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Larger cinemas outperform smaller ones 


By Norman Verma 


The precarious financial condition of cinemas has Moviegoers return to the theatres 
been much in the press in recent months. Canada’s After four decades of decline, movie-going rebounded 
largest cinema chain - Cineplex Odeon Canada - filed in the 1990s. The seven years from 1991-92 to 


for bankruptcy protection this year and plans to close 1998-99 saw attendance grow by approximately 60% 


many of its low performing theatres in Canada. The (table 1). Attendance at movie theatres in 1998-99 


bankruptcy protection filing will help the company was 110.9 million, up 12% from the preceding year, 
restructure by allowing it to break or renegotiate many the highest level in 39 years 


of its expensive leases.! 


1 Cineplex will close 25 movie theatres, The Hamilton 


The financial difficulty faced by cinemas, particularly Spectator, February 16, 2001. Additional detail on 

the smaller ones, is not new. In fact, over the last restructuring in the industry can be found in the companion 

four decades a large number of small and unprofitable fe to this article entitled “Rebuilding the movie theatre 
industry.” 


theatres closed. The film exhibition industry 
experienced the first major decline when television 
sets became standard home equipment in the 1950s. 
The industry saw the closure of 598 movie theatres, or In This Issue... 

nearly one-third of the total, between 1952-53 and 


1963-64. Admissions also fell almost two-thirds, from 


247.7 million to 88 million during the same period. Articles: 
Over the next decade and a half, while admissions Larger cinemas outperform smaller ones 
remained stable, the number of theatres fell a further Rebuilding the movie theatre industry 6 


15%. New media: Telefilm Canada looks for new ways 


to encourage the creation of Canadian content 8 
Movie theatres were hit hard again with the An international comparison of sport 
proliferation of videocassette recorders and other participation data 11 
forms of home entertainment equipment in the 1980s. 
Attendance declined a further 22% to 69.2 million in 
._ 1991-92. Over this period, the number of theatres fell 
40%, from 1,037 to 620. Film, video and audio-visual production industry 13 


Provincial/territorial data: 


= Statisti Statisti ery 4708 7 
DEN Si Se Canada 
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What you should know about the Motion Picture Theatres Survey 


The Motion Picture Theatres Survey is a census of all movie theatres and drive-in theatres in Canada. The 1998-99 survey 
included 624 movie theatres and 68 drive-ins that provided data for the fiscal year between April 1, 1998 and March 31, 
1999. This article excludes data on drive-in theatres. 


In this article, percentage comparisons between 1997-98 and 1998-99 were done excluding 31 theatres that were added to 
the survey frame in 1998-99 but were also known to have been in operation in 1997-98. Most of these theatres were small 
and were scattered in various provinces. The theatres excluded from the percentage comparisons represented 1.6% of total 
revenues and 1.9% of total attendance in 1998-99. However, when comparing between 1991-92 and 1998-99, no attempt 
was made to correct for differences in the lists of theatres surveyed from year to year. Comparisons are based on total 
reported data for each year. This may have a slight impact on comparisons over this period. 


For the purposes of this article, theatres have been grouped by total operating revenue. Small theatres are those reporting 
total operating revenues of less than $500,000, medium theatres had revenues between $500,000 and $999,999, large 
theatres had revenues between $1 million and $5 million, and very large theatres reported revenues over $5 million. The 
large and very large sizes are sometimes grouped together and referred to as larger theatres. 


Table 1 
Larger theatres reported growth while smaller ones recorded declines, 1991-92 to 1998-99 
Number of theatres Number of visits (000,000’s) 
Small Medium Larger Total Small Medium Larger Total 
theatres theatres theatres theatres theatres theatres 

1991-92 337 116 167 620 10.8 11.9 46.5 69.2 
10220 318 111 169 598 10.1 Pac, 49.1 Ta 
1993-94 297 97 187 581 2) 111 BO, 76.5 
1994-95 284 104 194 582 9.4 12.0 597 81.1 
1995-96 286 105 193 984 9/3 12.4 63.1 84.9 
1996-97 287 96 205 588 8.7 11.4 69.0 89.0 
1997-98 298 85 233, 613 8.6 9.0 WE 96.8 
1998-99 276 88 260 624 8.0 97 93.2 110.9 
% growth in # of theatres 

1991-92 to 1998-99 11e -24.1 So 0.6 
% growth in attendance 

1991-92 to 1998-99 -26.6 con 100.5 60.3 
Note: Due to rounding, detail may not always add to the total. 
Not all movie theatres, however, The resurgence in attendance in the smaller theatres in Canada has 
benefited from this resurgence, as 1990s was accompanied by been part of a worldwide strategy 
growth was concentrated mostly in rationalization and restructuring that is focused on improving the 
larger theatres. After having grown within the film exhibition industry. bottom-line for movie theatre 
at an annual average rate of about By 1998-99, there were 260 larger chains. 
9% in the previous six years, atten- theatres in Canada compared to only 
dance at larger theatres was up 16% 167 in 1991-92. This 56% growth Many small and unprofitable theatres 
in 1998-99 from the previous year. came at the expense of small and were replaced by larger multi-screen 
Twenty-eight newly opened larger medium-size theatres, which were theatres featuring stadium seating, 
theatres accounted for most of this reduced by 20% to 364 theatres in digital sound, video-game arcades, 


increase. 1998-99 (table 1). The closure of party rooms for children and large, 
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comfortable refreshment areas, all 

_ designed to enhance interest in the 
big screen experience. The General 
Social Survey (GSS) shows that 59% 
_of Canadians, 15 years old and over, 
had attended a movie in 1998, 
compared to 49% in 1992. 


Demographics also seem to be playing 
a role in this resurgence. The echo 
offspring of the boomer generation are 
now well into their teens and twenties 
and may be contributing to the 
popularity of movie theatres. The 
results from the General Social Survey 
show that young people below the age 
of 24 are the most avid moviegoers. In 
1998, 87% of Canadians between the 
ages of 15 and 24 reported going toa 
movie. In contrast, older Canadians 
are the least likely to go to a movie. 
For instance, only 28% of Canadians 
aged 60 and over reported going to a 
movie in 1998. 


Larger movie theatres 
continued to increase their 
market share 


Not surprisingly, the growth of larger 
cinemas resulted in their obtaining 


Table 2 


an increased share of the market. 
In 1991-92, these theatres 
accounted for 27% of the total 
number of theatres and 67% of total 
attendance; by 1998-99 the propor- 
tions had grown to 42% and 84% 
respectively (table 2). In contrast, 
over the same period, the market 
share of the number of small and 
medium cinemas fell to 58% while 
their share of attendance dropped to 
only 16% of all movie-goers (table 2). 


New larger theatres opening 
in most provinces 


New larger theatres were opened in 
most areas of the country between 
1991-92 and 1998-99, particularly in 
the larger urban centres. Ontario 
already had the highest number of 
larger theatres at the beginning of 
the decade - nearly one-half of all 
larger theatres in Canada. The 
rationalizing and restructuring of 
theatre operations that came as a 
result of competition from the home 
entertainment industry seems to 
have begun in this province in the 
1980s. At this time, many small and 
unprofitable theatres were closed 


Market share grew for larger movie theatres between 1991-92 and 1998-99 


Small 

theatres 

1991-92 54 
1992-93 53 
1993-94 51 
1994-95 49 
1995-96 49 
1996-97 49 
1997-98 48 
1998-99 44 


Percentage of theatres 
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and many theatres in urban centres 
were turned into larger multi-screen 
houses. Between 1991-92 and 
1998-99, there was an increase of 14 
larger theatres in this province 
(table 3). However, given the size of 
Ontario’s population, this translates 
into lower growth than for other 
provinces. Whereas in 1991-92, 
Ontario had more larger theatres per 
100,000 population than any 
province except Alberta, by 1998-99 
Ontario trailed behind four provinces 
- Alberta, British Columbia, 
Saskatchewan and Quebec (table 4). 
Attendance at larger theatres in 
Ontario grew 62% between 1991-92 
and 1998-99 while their market 
share of attendance grew 14 
percentage points (table 3). In 
1998-99, Ontarians went to larger 
movie theatres almost as often as 
the Canadian average (308) - 306 
visits per 100,000 population 

(table 5). 


Quebec, which had only one-third 
the number of larger cinemas than 
Ontario at the beginning of the 
decade, reported an increase of 36 
larger theatres between 1991-92 and 


Percentage of visits 


Medium Larger Total Small Medium Larger Total 
theatres theatres theatres theatres theatres 
% % 
19 Dy 100 16 lve 67 100 
19 28 100 14 7 69 100 
17 32 100 1:5 Fe 100 
18 33 100 15 74 100 
18 33 100 15 74 100 
16 30 100 18 Tah 100 
14 38 100 g 82 100 
14 42 100 g 84 100 
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Table 3 
Market share for larger theatres varied considerably among the provinces, 1991-92 to 1998-99 


Number of larger Change in number Market share of 


Change in market Change in attendance 


theatres in 1998-99 of larger theatres attendance share of attendance for in larger theatres 

between1991-92 for larger theatres larger theatres between between 1991-92 

and 1998-99 in 1998-99 1991-92 and 1998-99 and 1998-99 

a SS eee 
# % % percentage points % 

Canada 201 56 84 17 60 
Newfoundland -- : -- -- -- -- 
Prince Edward Island -- -- == -- -- 
Nova Scotia 6 20 71 11 48 
New Brunswick 4 300 78 -- -- 
Quebec 63 1138 89 17 We 
Ontario 92 18 86 14 62 
Manitoba 9 29 87 1S 85 
Saskatchewan 9 125 73 27 197 
Alberta 36 64 85 il 114 
British Columbia 38 81 78 19 109 


’ Excludes Newfoundland and PEI. 
-- amount too small to be expressed 


Table 4 


Quebec had the greatest percentage growth in larger theatres between 1991-92 
and 1998-99 


Number of larger theatres 
per 100,000 population 
% change in rate 


1991-92 1998-99 
Canada 0.60 0.86 43.3 
Newfoundland =e == a 
Prince Edward Island LE 25 oe 
Nova Scotia 0.55 0.64 16.4 
New Brunswick == 0.53 2e 
Quebec 0.38 0.86 126.3 
Ontario 0.75 0.81 8.0 
Manitoba 0.63 0.79 2574 
Saskatchewan 0.40 0.88 120.0 
Alberta 0.85 1.24 45.9 
British Columbia 0.62 0.95 Der 


-- amount too Small to be expressed 


1998-99 (table 3). Quebec had lost 
about two-thirds of its total number 
of theatres in the 1980s and was 
slower to start restructuring 
cinemas than Ontario. 


number of larger theatres than 
Ontario and by 1998-99, the two 
provinces had achieved approximate 
parity based on the number of larger 
theatres per 100,000 population 
(table 4). 


However, in 


the 1990s, Quebec opened a greater Quebecers, however, made 
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more visits to larger movie theatres 
than Ontarians, translating into 
320 visits per 100,000 population 
(table 5). 


Between 1991-92 and 1998-99 there 
was an increase in larger theatres in 
both British Columbia and Alberta 
(17 and 14 respectively), and the 
attendance more than doubled in 
each province for this group of 
theatres (table 3). Alberta reported 
the largest number of larger theatres 
(1.24 theatres) of all provinces, as 
well as the highest attendance 

(419 visits), per 100,000 population 
(table 5). 


New Brunswick and Saskatchewan 
(with 3 and 5 new larger cinemas) 
actually reported the largest 
percentage growth in larger cinemas, 
given their low numbers in 1991-92. 
This growth was also reflected in 
attendance at larger theatres, 
whereby Saskatchewan residents 
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showed the largest percentage The special case of movie shift in industry practices. For the 
increase in visits (197%) of all theatres in Quebec 1994-95 to 1998-99 period?, seven of 
provinces between 1991-92 and the 17 larger theatres, which had 
1998-99 (table 3). been showing exclusively English 

| films, also began to show films in 
French. This appears to be part of a 
larger trend as most of the new 


In Quebec, tracking the way the two 
major language groups are served 
proves interesting. At first glance, it 
would appear that there has been a 
decline in the number of larger 


Over this same period, Nova Scotia 
had the lowest percentage increase 
in attendance at larger theatres 
(48%) (table 3). 


larger theatres that opened in 


theatres showing English-language 
Quebec show films in both 


films. However, the apparent 


change is actually the result of a languages, often’ showing ‘the:same 


film in both language versions. 
Overall, the number of larger 

| bilingual theatres grew from 8 to 29 
Table 5 between 1994-95 and 1998-99. The 


| Albertans visited larger theatres more often than other Canadians, 1991-92 and 1998-99 number of larger theatres showing 
| Number of visits per only French-language films also 
| 100,000 population change increased from 9 to 24 over the 
ee So a NS 1991-92 to | 
1991-92 1998-99 1998-99 same period. There was a decrease 
in the total number of small and 
Canada 165.9 308.2 85.8 medium theatres; there was no 
Newfoundland -- ae ‘6 difference in this trend based on the 
Prince Edward Island -- =. oH language of films shown. 
Nova Scotia 140.4 202.4 44.2 
New Brunswick -- 196.4 = Larger movie theatres 
Quebec 1223 320.2 161.9 continued to earn profits 
Ontario 206.3 306.1 48.4 while smaller theatres 
Manitoba 161.4 291.3 80.5 suffered losses 
Saskatchewan 83.2 241.7 190.4 
| 219 4 419.3 91.9 The survival of the film exhibition 
industry appears to depend on the 


British Columbia 177.1 61248 76.6 
eS Ss ee ee Ss ele ee ee ee profitability of larger theatres. In 
_ amount too small to be expressed 


2 Details on the language of films shown 
have only been collected since 1994-95. 


Table 6 

Financial statistics of movie theatres per admission by size of theatre, 1998-99 

Small Medium Large Very large Total 
theatres theatres theatres* theatres* 

Gross box office profit ($) 2.70 2.52 2.72 2.87 278 

. 

Gross refreshment bar profit ($) Heo, 1.61 1.65 2.00 1.69 

Wages, salaries and benefits ($) 1.65 33 1.07 1.15 1:75 

Operating profit ($) (0.06) (0.06) 0.62 1.44 0.66 

Average capacity utlitization (%) 19.0 21180 24.0 28.0 22.0 

Profit margin (profit as % of revenue) (1.0) 1.0 8.0 16.0 8.8 


Number of theatres 276 88 238 22 624 


* The categories ‘large theatres’, and ‘very large theatres’, make up the category ‘larger theatres’ used elsewhere in this article. 
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1998-99, while small and medium 
theatres had a total loss of 

$1 million, larger cinemas earned 
profits of $74.6 million. 


There are two principal sources of 
revenue available to movie theatres 
- the box office and the snack bar*. 
In both these areas, larger appears 
to be better. Not only did the larger 
theatres attract greater numbers of 
patrons, but they were also able to 
cut their expenses and operate more 
efficiently than the smaller ones. 
Data show that, as size increased, 
theatres were generally able to 
increase their per-admission profit 
at both the box office and snack bar. 
In other words, the larger the theatre 
the greater the increases in their 
profit margins in 1998-99 (table 6). 


Construction costs lowered 
the profits of larger cinemas 


The expansion into larger multi- 
screen complexes resulted in a 
multi-million dollar building boom of 
new megaplexes, as well as the 
conversion of many existing smaller 
theatres into multi-screen theatres. 
For example, in 1998-99, 28 new larger 
complexes opened 244 screens. This 
expansion was accompanied by higher 
occupancy costs and greater capital 
cost allowance and debt payments 
(depreciation and amortization 
expenses). Thus, although the larger 
cinemas were the most profitable, 
their 1998-99 profits were about 5% 
lower than in the previous year. 


The short-term trend is toward the 
replacement of smaller and unpro- 
fitable theatres by larger and profitable 
multi-screen theatres. It remains to 
be seen whether the increased spend- 
ing associated with the construction 
of a large number of multi-screen 
cinemas will continue to translate 


into increased attendance and pave 
the way for greater profits in the 
future. 


+ Although survey results do not provide 
separate labour costs associated with 
each of these sources, information on 
certain direct expenses allows the 
calculation of gross profit. To calculate 
these values, distribution costs are 
subtracted from ticket revenues and the 
cost of goods sold is subtracted from 
snack bar receipts. 


Norman Verma is the project manager 
for the Survey of Motion Picture Theatres 
and Drive-ins in the Culture Statistics 
Program. O 


LL) 
Rebuilding the movie 


theatre industry 
By Marla Waltman Daschko 


During the late 1990s, after years of 
malaise, the movie business in 
North America was showing signs of 
resurgence. In the United States, 
1999 was called “a banner year for 
the movie business.”! According to 
other sources, the motion picture 
industry ended 2000 with a record 
$11.4 billion in North American 
ticket sales, its longest streak - 
nine years - of continuous gains.? 
This expansion of the industry, 
substantiated by Statistics Canada 
data for 1998-99, is discussed in the 
accompanying article in this issue of 
Focus on Culture, entitled “Larger 
cinemas outperform smaller ones.” 
Industry sources have reported, 
however, that this new growth has 
not been without significant cost. 


Theatre design transformed 
to meet changing tastes 


Responding to the boom of the late 
1990s, movie theatre chains went on 
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a building spree, competing amongst 
themselves to erect more and better 
theatres. 


The typical cinema of the mid-20" 
century was, in today's jargon, a 
uniplex: one large theatre, a large 
lobby and a concession booth. This 
design was followed in the mid- 
1970s by the multiplex. The multiplex 
movie theatre (one location with 5 to 
20 screens) was an innovative 
response to the competition. The 
multiplex gave the consumer more 
choice in movies at a single location 
and provided theatre owners with a 
competitive edge. Yet, the rush to 
build multiplex theatres often ignored 
some of the niceties of movie going. 
Potential customers, with access to 
improved home video systems, 
cable, satellite and pay-tv, were not 
enticed by multiplex theatres that 
were often very small with poor 
sound and bad sightlines. To 
compound the problem, growing 
access to the Internet and the 
possibilities it presents for 
entertainment on-line reduced 
further the lure of the movie 
theatre. 


The approach in the 1990s to 
increasing audience attendance, 
improving customer satisfaction and 
maintaining profitability was the 
megaplex theatre - a huge state-of- 
the-art building with 20 to 30 screens. 
New features such as state-of-the art 
digital sound systems, stadium 
seating (where every row has its own 
riser for unobstructed viewing), 
electronic ticket purchase, improved 
quality and variety of food at 


l “Movie Industry Promises Ad 


Cutbacks”, 18 January 2001, Editor 
and Publisher Magazine. 

© “Trouble at the Megaplex”, Macleans, 
22 January 2001. 
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| concession stands and, in some 
theatres, video arcades - are luring 
patrons back to the theatres. 


Building bonanza 


| 


| 


Between 1997 and 2000 Famous 


| Players Canada opened 45 megaplex 


theatres as part of its largest 


| expansion in history.® In 1998, 
| Loews Cineplex announced plans to 
open 12 to 15 megaplex locations in 


North America each year, and to re- 


| screen’ all of its Canadian theatres.* 
| It also had a strategic plan to add 15 
_to 20 new theatre locations and a 


minimum of 175 screens to its 


international assets over the next 
| several years.” Another large 


corporation, AMC Entertainment 
opened its first two megaplex 


| theatres in Canada in December 


1998 and had built an additional five 
by June 2001. 


This building boom, however, has 
had its repercussions. Some 
analysts claim the industry is now 


_overbuilté and there have been 


other, often related, problems. 
Revenues have increased, primarily 
due to higher ticket and refreshment 


prices, but profits have diminished 


due to construction costs. Other 
factors, such as declining 
attendance in older theatres, 
continued competition from home 
video, lower attendance levels in 
2000 due to poor performance of a 
number of expected hits, and a 
shortage of new product to fill the 
large number of screens, have had a 
serious impact on the entire 
industry. 


In 2001, an industry spokesman went 
so far as to announce that “the 
industry has fallen on hard times and 
is presently going through one of the 
most significant and unprecedented 
reorganizations in its history”.’ 


Too much of a good thing? 


Over the past two years most 
publicly traded movie theatre chains 
have lost money and have had their 
share prices tumble.® The reason, 
says Edward Shugrue, president of 
Loews Cineplex International is, “In 
a word, overdevelopment. And doing 
it with debt financing ... Part of it 
was an infatuation with the 
megaplex. There’s been a number of 
them built in Canada and quite 
handsomely. But obviously you can't 
put those things on the table and 
not have them have an impact on 
the standing infrastructure. It’s a 
desperate time and a tricky time.”° 


Nine of the eleven largest exhibition 
chains in the United States filed for 
bankruptcy protection over the last 
year, including United Artists, Loews 
Cineplex, General Cinema, Regal 
Cinema, Silver Cities International, 
and Edwards, (United Artists has 
since come out from bankruptcy 
protection). For many of these 
companies, bankruptcy protection 
allowed them to accelerate the 
disposal or closure of screens by 
providing protection from existing 
leases. A company that files for 
bankruptcy protection is able to 
break its leases for those older less- 
profitable theatres at a fraction of 
the price. In the first nine months 
of 2000, Loews Cineplex announced 
that it had made progress in its 
continued efforts to close older, 
obsolete theatres in North America 
with the disposal of 164 screens at 
34 locations.!° 


These declarations of bankruptcy are 
being followed by the consolidation 
and restructuring of the industry 
worldwide. Toronto-based Onex 
Corporation is part of a partnership 
that has offered to rescue Loews 
Cineplex from creditor protection in 


the United States. At the same 
time, it has become a major investor 
These 


deals, if concluded, would see the 


in General Cinema Theatres. 


conglomerate operating more than 
300 theatres around the world. 


According to recent media reports, 
Onex’s strategy would include the 
fulfillment of plans by Loews 
Cineplex to close significant 
numbers of theatres worldwide. 
Loews Cineplex had planned to 
close 140 of its 843 Canadian 
screens, primarily in multiplex 
theatres, although there have been 
indications that the actual number 
of screens to be closed could be 
lower.!! 


Toronto and New York-based IMAX 

Corporation is another major theatre 

operation that has had to reconsider 

its approach to the business. Creator 
of the giant-screen, large-format film 
and motion simulator entertainment, 
IMAX has traditionally housed its 


3 “About Famous Players”, Famous 


Players website, 
<www.famousplayers.com>. 
Cargovision Magazine, special issue 
1998. <www.cargovision.com>. 
Loews Cineplex Entertainment News 
Release, 8 June 1998. 
“Movie fans return to box office: Ailing 
film industry showing signs of a 
turnaround”, National Post, 3 May 
2001, “Onex posted to spend 
‘hundreds of millions’, National Post, 
11 May 2001, and ‘Disaster of the Day: 
Movie Theaters’, <www.forbes.com>, 
23 January 2001. 
“Cineplex to close 500 screens”, 31 May 
2001, National Post. Quote taken from 
Loews Cineplex Entertainment Corp. 
filing for bankruptcy protection in 
February 2001 with the U.S. Securities 
and Exchange Commission. 
8 The Economist, 15 January 2000. 
9 Venture - CBC Television, 20 March 
2001: “Movie Theatre Madness”. 
10 Loews Cineplex Entertainment News 
Release, 21 January 2001. 
11 “Cineplex to close 500 screens”, 
National Post, 31 May 2001. 
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films in institutional venues, such as 
museums and science centres. 
Recently, in order to return IMAX to 
profitability, they have begun to 
‘repurpose’ or relaunch Hollywood 
films for scaled-down IMAX 3-D 
screens to be built in commercial, 
non-institutional settings.'* The 
plan is to increase the 
entertainment value of the 
‘Hollywood’ film experience while 
increasing the amount of product 
available for IMAX screens.!% 


A time for renewed 
optimism 

Industry box office reports for Canada 
and the United States show that box 
office revenues for the first quarter 
of 2001 are starting to increase and 
there is increased optimism in the 
industry.'* Planned and strategic 
closures and expectations of ‘hot’ 
new product this year fuel this 
sector's confidence. Yet, the final 
credits have not been screened. 
Talk in the industry about what the 
future holds for cinema design 
demonstrates the need to rethink 
continually strategies to meet 
changing consumer tastes and 
demands. 


A survey of the industry’s top 
designers and architects 
demonstrates a growing belief that 
cinema design in the next decade 
will harken back to an earlier era of 
movie going. Luxurious movie 
palaces, with larger but fewer 
screens in theatres complexes, and 
even more amenities than those 
provided by the megaplex, are seen 
as the future of movie theatres. !5 
According to Famous Players, the 
company building new IMAX 
theatres in Canada, “People want a 
reason to leave home...We want to 


restore the excitement of the movie 


palace of the past. We are building 


the movie palace of the future.”!® 


12 “Shareholders grill Imax chiefs over 
stock's plunge”, National Post, 8 June 
2001. 

13 ‘Repurposing’ refers to the conversion 
of 35 millimetre films to the giant 3-D 
Imax format. Examples of recent 
conversions include the Disney 
Fantasia/2000 project and 
DreamWorks’ Antz. 

4 Ibid., National Post, 3 May 2001. 

5 Melissa Morrison, “Top Structuralists 
Discuss the Future of the Movie Theatre 
Experience” in 2001-2010: Cinema 
Design and Architecture. 

16 Dennis Kucherawy, Vice-president of 
Corporate Relations, Famous Players, 
quoted in “Imax Gets Bigger (By Getting 
Smaller)”, Time, 29 June 1998, Vol. 
USA INOSZO: 


Marla Waltman Daschko is Editor- 
in-chief of Focus on Culture. O 


New Media: Telefilm 
Canada looks for new 
ways to encourage the 
creation of Canadian 
content 


By Audrey Doyle 


Canada’s new media! sector 
continues to grow, despite the 
collapse of many dot-coms on the 
world market, not to mention the need 
for new revenue models and legal 
disputes on matters of intellectual 
property and Internet rights. While 
these issues persist, Canada’s new 
media producers are creating original 
Canadian content products of high- 
quality. Their accomplishments place 
them on the leading edge of 
innovation with respect both to new 
forms of cultural expression and 
new technology. 
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What is new media? 


The new media industry includes 
businesses that integrate computers 
with digitally stored information in a 
format that may include text, graphics, 
sound, animation and still or motion 
pictures. Products range from web 
sites to CD-ROMs and computer 
graphics programs. 


Telefilm Canada is always looking for 
new ways to stimulate and encourage 
the creation of Canadian-made new 
media content. A foremost concern is 
to fulfill its obligation to Canadian 
audiences and users, who seek high 
quality and original new media 
products that are appealing and reflect 
Canadian society, stories, themes and 
perspectives. 


The program 


Telefilm Canada first instituted a pilot 
program for multimedia assistance in 
1996. Its creators were mindful of the 
emergence of a new media industry 
in Canada, the promising future of 
the digital environment and the 
need to ensure a high level of 
Canadian cultural content in new 
media production. In 1998, the 
Department of Canadian Heritage 
created the Multimedia Fund and 
entrusted Telefilm Canada with its 
administration. 


With a budget of $30 million over 
five years, one of the Fund’s 
distinctive characteristics is the 
financial support it provides at every 
stage, from product development to 
production through to marketing. 


! The term new media is used inter- 


changeably with the term multimedia. 
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The main goals of Telefilm Canada’s 
Multimedia Fund are: 


© to provide financial support for 


In March 2001, the Fund was 
expanded to include financial 
support for distribution and 
industry-related initiatives that 


What has been funded so 
far? 


The Fund supports a variety of 


the development, production 
and marketing of high-quality 
interactive Canadian cultural 
new media works in both 
official languages that are 
intended for the general 
public; 


projects: documentaries, reference 
promote industrial and professional 


; works, educational and edutainment 
development of the new media 


products, action and strategy games, 
and websites (table 1). For the most 
part, funded projects come from 


sector and its image amongst 
Canadians. 


Canadian companies that specialize 


7 nie in new media, but also include film 


* to provide consumers with 
greater access to Canadian 
cultural new media products; 
and 


sive approach that ensures the ee ; ere 
} and television producers diversifying 
creation, availability and accessibi- à 
their operations, and conventional 
lity of quality Canadian new media nb : 
| Le publishing houses exploring new 
* to assist in the growth and 
development of a Canadian 
new media production and 
distribution industry that is 


competitive in international 


products while, at the same time, 
fostering a healthy and stable 


avenues. 


industry. Overall, one-third of the Fund is 


allocated to French-language 


markets. productions while two-thirds goes to 
English-language productions 
| (table 2). Production outside central 
Table 1 


Canada, for the most part, accounts 


| Edutainment is a growing segment of new media content For close to 502 OF ihe Funds 


| Project type 1998-99 1999-00 2000-01 resources. Even so, growth remains 
(es ati 20 “Sept 2000) uneven in Canada’s new media sector, 
| % Of projects funded due mainly to differences in the types 
| Bernas 28.9 39.8 16.1 of incentive measures provided by the 
education 41.8 13.6 94.9 various provincial governments. 
ea iainment 13.0 32.0 37.9 Montreal and Vancouver stand out as 
Documentary 0.0 47 16.0 Canada’s main production centres. 
Children 45 30 0.0 Projects also originate in the Prairie 
Brice 0 4 57 8 8 provinces, the Atlantic region and 
‘Vari sa 8 7 13 0.0 different regions of Quebec and 
Ontario, reflecting a national interest 


Total 100.0 100.0 100.0 


| Note: Numbers may not add to 100 due to rounding. 


Source: Telefilm Canada. 


for new creative technologies (table 3). 


Table 2 
Marketing is growing in importance in the funding of new media projects, 1998-99 to 1999-00 
1998-99 1999-00 
Telefilm Canada contribution Telefilm Canada contribution 
En Number of (000) $ % of project Number of (000) $ % of project 
projects budget funded by projects budget funded by 
Telefilm Canada Telefilm Canada 
Development 31 1,500 42.5 6 1,750 37.8 
Production 26 3,449 30.9 17 2,519 30.8 
Marketing 14 1,410 32.9 15 1598 40.8 
Total 71 6,359 3379 65 5,862 so 


Source: Telefilm Canada. 


0 


Statistics Canada - Catalogue no. 87-004 19, 


Focus on Culture, Vol. 13, No. 1 


Table 3 


British Columbia and Quebec are areas of greatest multimedia project development 


Location 


Halifax office for Atlantic Canada 


New Brunswick 

Nova Scotia 

Prince Edward Island 
Newfoundland 


Montreal office for Quebec 
Toronto office for Ontario 
Vancouver office for Western Canada 


British Columbia 
Alberta 
Saskatchewan 
Manitoba 


Total 


Number of projects 


1998-99 


4 121 
1 14 
3 107 
0 0 
0 0 
32 2,738 
16 1,178 
19 1,963 
12 1,493 
3 295 
4 175 
0 0 
71 6,000 


Number of projects 


1999-00 


6 316 
0 0 
9 286 
0 0 
1 30 
21 2,111 
14 1,248 
20 1,766 
18 1,606 
1 100 
1 60 
0 0 
61 5,441 


Source: Telefilm Canada. 


Over its short life, the program has 
already seen a change in the type of 
formats that are presented for 
funding. For example, there has been 
an increase in the number of projects 
that are focused on the creation of 
websites as opposed to CD-ROM or 
other formats. In 1998-99 Telefilm 
Canada contributed to the financial 
support of only one website project, 
whereas in 1999-2000 support was 
provided to 14 websites. Preliminary 
data for 2000-2001 indicate that 
project funding for website 
development continues to grow. 


Other tools also available 


Canada is very well positioned to 
succeed in the new media industry. 
Our existing skills in software 
development, digital animation and 
the creation of content all provide a 
solid foundation for the development 
of this new industry. 


The strategies that guide the Fund 
are designed to ensure companies’ 
stability and help them establish 
more solid foundations on the 


market. In addition, to achieve this 
objective, Telefilm Canada must be 
able to provide new media com- 
panies with a variety of tools that go 
beyond the project level and, 
instead, enable the creation of 
international business opportuni- 
ties, contacts and market 
intelligence. 


Telefilm Canada’s support also 
includes corporate development on 
the international level, with new 
media companies benefiting from 
Telefilm Canada’s logistical and 
promotional services at international 
events including MILIA in Cannes, 
E* in Los Angeles and London's 
ECTS, all markets that open new 
doors for Canadian creators, pro- 
ducers and distributors. Partici- 
pation in international markets is 
one of the best tools for the growth 
and success of the Canadian new 
media industry. 


In addition, the Corporation provides 
assistance that encourages 
professional and industrial 
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development in the new media 
sector, principally training, research 
and promotion activities. 


How are we doing? 


A historical overview of the industry 
since 1998 reveals that: 


* in 2001 the industry still has 
large capital needs and 
significant venture capital for 
the sector has not 
materialized; 


* revenue models specific to 
this industry have not yet 
stabilized; 


* to date, product life cycles 
have been short and a 
considerable level of product 
maintenance is required to 
keep the new media product 
Current} 


° the CD-ROM market is less 
relevant in 2001 with the 
prevalence of the Internet 
(which was not the case in 
1998); 

* in 2000, 70 percent of the 
interactive production 
companies derive revenue from 
export. 


Recognizing that the environment in 


which the new media industry 


operates has changed since the 
creation of the Multimedia Fund in 
1998, Telefilm Canada in the coming 


months will be revising the Fund to 


better respond to the current and 


evolving needs of the industry. 


The Canadian government, with 


Telefilm Canada, is strongly 


committed to fostering an 


environment of effective public policy 


and Canadian creative 


entrepreneurship that enables the 


new media sector to innovate, 


create, produce and disseminate 


| competitive cultural products at 


home and internationally. 


_ Audrey Doyle is a senior analyst at 
Telefilm Canada. O 


An international 


comparison of sport 
participation data 


Adapted and reprinted from the 


_ “Culture and Recreation News”, 


April 2001 published by The 


National Centre for Culture and 


Recreation Statistics, Australian 


Bureau of Statistics, Australia. 


How ‘sporty’ are Australians 
compared with those in other 


Table 1 


countries? In attempting to answer 
this question, the Australian 
National Centre of Culture and 
Recreation Statistics (NCCRS) 
recently completed a project that 
included an examination of data 
collected in sport participation 
surveys in five countries. Table 1 
summarises the key results from 
these surveys by showing 
participation rates in sport and 
physical activities as published by 
the statistical agencies or sports 
authorities of the five countries. 


If we took these results at face 
value, we would conclude that 
Canadians are the least active, with 
only 34% undertaking any sporting 
activity in the 12 months prior to 
interview, while New Zealanders are 
the most active, with 98% being 
involved. Australia ranks second to 


last, with a participation rate of 55%. 


In terms of differences by sex, three 
of the surveys (namely Australia, 
Canada! and Great Britain) suggest 
that men are more active when it 
comes to participating in sports and 
physical activities, one survey 
(Finland) indicates that women are 
somewhat more active, and the final 
survey (New Zealand) suggests no 
difference by sex. 


Yet, in examining results from 
different surveys, one cannot simply 
compare the values given without 


Participation rates in sport and physical activities, various countries 


Country Reference year 
Australia 1999-2000 
Canada 1998 

Finland 1991 

Great Britain 1996 

New Zealand 1998-99 


oo 
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Males Females Persons 
% % % 
59 51 55 
43 26 34 
80 84 82 
87 Tit 81 
98 98 98 
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determining how they were 
collected. While the data for each of 
the countries relate to participation 
in the 12 months before interview, 
the scope of the surveys, the 
methodology employed, the defini- 
tions used, the wording of the ques- 
tions asked and the reference year 


What you should know about 
the 1998 General Social 
Survey 


Canadian references are based on 
data from the Statistics Canada 
1998 General Social Survey (GSS) 
on time use. The survey 
interviewed almost 11,000 
Canadians aged 15 and over in the 
10 provinces and provides 
information about how people 
spend their time and who was 
with them during one day's 
Included in the data 
collected is information pertaining 
to the sports activities of 
household members. Respondents 
were asked whether they or any 
other household members had 


activities. 


regularly participated in any sport 
during the previous 12 months; 
they were also asked whether they 
or any other household member 
had participated in amateur sport 
as a coach, sports official/referee/ 
umpire, administrator or helper. 


Sport: mainly team or organized 
sports such as hocky, basketball, 
baseball, golf, competitive 
swimming, downhill skiing, 
soccer, volleyball and tennis. A 
number of popular recreational 
physical activities were not 
defined as sport by the survey, so 
data were not collected for them; 
for example, walking, aerobics/ 
dancercize, aquafit, bicycling for 
recreation or transportation, body 
building, hiking, jogging, and 
skate boarding. 


1 Statistics Canada, General Social 


Survey, 1998. 


Ii 
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all tend to vary. We briefly discuss 
some of these differences below. 


The differences in the scope of the 
surveys will have an impact on 
recorded participation rates. 
Finland’s survey included people 
aged 10 years and over, Canada’s 
survey included those aged 15 years 
and over, Great Britain’s survey 
included those aged 16 years and 
over, while both Australia’s and New 
Zealand’s surveys included those 
aged 18 years and over. As younger 
people generally have higher rates of 
participation in sport and physical 
activities, this would have the effect 
of boosting the reported participation 
rates of Finland, Canada and Great 
Britain relative to the others. 


The methodology employed can also 
influence the participation rates that 
are obtained. For example, the New 
Zealand survey was voluntary and a 
relatively low response rate of 65% 
was achieved. By comparison, the 
response rate for the Canadian 
survey, also voluntary, was 80% 
while for the Australian survey, it 
was over 90%. As people with little 
or no interest in a survey topic are 
more likely to refuse to participate 
in a survey, a low response rate can 
have the effect of increasing the 
reported participation rates. 
Consequently, the relatively low 
response rate achieved in the New 
Zealand survey may have led to an 
overstatement of the participation 
rate for that country. 


The definitions used in the surveys 
also affect the results. The activities 


covered by the Canadian survey were 
restricted just to team or organized 
sports. The Australian and Great 
Britain surveys included both sport 
and recreational physical activities 
such as aerobics, walking and 
cycling. The Finnish participation 
rate included only summer sports 
and physical activities. The New 
Zealand survey used the widest 
definition of sports and physical 
activities of all the surveys, and 
included activities such as 
gardening. 


The survey results are also 
influenced by the actual wording of 
the questions. For example, the 
Canadian survey asks about regular 
participation in sport (i.e. at least 
once a week during the season) 
whereas the Australian and New 
Zealand surveys ask about any 
participation in the previous year. 
Whether the respondent is shown a 
prompt card listing the activities 
within the scope of the survey when 
being asked the questions will also 
influence the results that are 
produced (as the prompt card may 
help to jog the respondent’s memory 
about activities undertaken 
irregularly). Prompt cards were used 
in the Australian, Great Britain and 
New Zealand surveys, but not in the 
Canadian survey. 


In summary, our comparison of the 
international data on participation 
in sport and physical activities tells 
us more about the difficulties in 
making such comparisons than it 
does about how Australia’s 
participation rates compare with 
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other countries. Certainly, some of 
the variation in observed 
participation rates will be a result of 
real differences in the ‘sportiness’ of 
the residents of the various 
countries. However, what we cannot 
determine from the available 
information is the proportion of the 
observed differences that are due to 
these ‘real’ differences rather than 
due to differences in survey 
methodology, scope, wording of 
questions, reference year and so on. 


On the European front, a project has 
been initiated that is aimed at 
improving comparability in European 
sports participation statistics. The 
project, named COMPASS 
(Coordinated Monitoring of 
Participation in Sports), is a joint 
initiative between the Italian 
Olympic Committee, UK Sport and 
Sport England. In the COMPASS 
report entitled Sports Participation in 
Europe: COMPASS 1999, a number of 
recommendations are made for 
harmonising sports participation 
statistics between countries. The 
adoption of those recommendations 
would make European sports 
participation statistics more 
comparable with those collected in 
Australia. Over the course of the 
next few years, NCCRS will be 
monitoring the up-take of these 
recommendations, as well as any 
other outcomes of the COMPASS 
projects, with the aim of providing 
more information, when possible, on 
how ‘sporty’ Australians are 
compared with those in other 
countries. Oj 
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| ; à and do not highlight particular on Culture. This time, we have chosen 
Provincial and Re nee 
i ; provincial or territorial patterns. In to include recently released data on 
| territorial data order to place more provincial culture the film, video and audio-visual 
| data in front of our users, we are production industry for 1998-99. 
| Often in our analysis of survey data, presenting selected provincial and 
| we look at the national picture only, territorial data in each issue of Focus 


: Key indicators in film, video and audio-visual production by province, 1998-99 


Canada' Atlantic Quebec Ontario Manitoba Sask. Alberta B.C 
provinces 
| Number of producers 637 35 218 231 11 20 39 82 
: Number of productions - television sub-total 8,272 102 2159 3,/80 6 70 342 1 ZAKE 
Total number of productions 14,019 275 3,695 6,092 122 426 1,896 LOI LS) 
! Total employment 29,917 473 16,868 9,202 124 311 1,491 1,448 
| Total salaries and wages ($millions) 450.7 6.9 168.3 2162 3.8 12.8 als Sule 
_ Revenue 
Production revenue sub-total ($millions) 1,230.4 3053 373.9 684.6 9.2 20.8 39.2 72.4 
Total revenue ($millions) lie oils SAT 438.4 1,131.5 AK PO 42.2 lot 
Exports ($millions) 419.6 3.7 56.6 330.6 15 7.4 4.5 25.4 
Total operating expenses ($millions) 1,642.7 9910 20170 81005578 11.0 20.4 42.8 97.8 
| ' Includes data for Northwest Territories and Yukon. 
Source: Film, Video and Audio-visual Production Survey, 1999. oO 


Do you enjoy reading FOCUS ON CULTURE? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in this 
issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information about 
culture in Canada. Please let us know how we are doing. 


Send your comments to: Telephone: (613) 951-3028 
Marla Waltman Daschko, Editor-in-chief, Fax: (GUS) EOD = nS ss 
Focus on Culture, E-mail: marla.waltman-daschko@statcan.ca 


Culture Statistics Program 
Statistics Canada 

Ottawa, ON 

K1A OT6 
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Other Publications from the Culture Statistics Program 


87-211-XPB Canadian Culture in Perspective: 


A Statistical Overview 2000 Edition (paper copy) $31.00 


87-211-XIB Canadian Culture in Perspective: 
A Statistical Overview 2000 Edition 


(electronic via the internet) $23.00 


To order publications: 


e Mail: Statistics Canada, Dissemination Division, Circulation 
Management, 120 Parkdale Avenue, Ottawa, Ontario, 
Canada, K1A OT6. 


Fax: 1-800-889-9734 (Canada and United States); 
outside North America fax: (613) 951-1584. 


1-800-267-6677 (Canada and United States); 
outside North America telephone (613) 951-7277. 


E-mail: order @statcan.ca 
National TDD Line: 1-800-363-7629 


Telephone: 


How to Find Out More..... 


For information on special data tabulations, the content of specific surveys, concepts, 
methods or data quality, please contact Client Services, Culture, Tourism and the Centre for 
Education Statistics by: 


+ Telephone: toll free at 1-800-307-3382 or (613) 951-7608; 
° Fax: 613-951-9040; or 


e E-mail: cult.tourstats @ statcan.ca 


If You’re on the Move... 


Make sure we know where to find you. Please forward the necessary information 
(subscriber name, old address, new address, telephone number and client reference 
number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

K1A OT6 


e Fax: 1-800-889-9734 (Canada and United States); 
outside North America, fax: (613) 951-1584. 


e E-mail: order@statcan.ca 


Note of appreciation 
Canada owes the success of its statistical system to a long-standing partnership involving Statistics 
Canada, the citizens of Canada, its businesses, governments and other institutions. Accurate and 


timely statistical information could not be produced without their continued co-operation and 
goodwill. 
Le] 


L 1e paper used in this publication meets the minimum requirements of American National 
St andard for Information Sciences - Permanence of Paper for Printed Library Materials, ANSI 
Z39.48 - 1984. | 
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Radio listening maintains its audience, fall 2000 


By Lotfi Chahdi 


The face of radio as well as the content of radio 
programs have changed radically since the early days. 
In fact, such changes were necessary for radio to 
survive and to prove wrong those who had predicted its 
demise, especially when television came on the scene. 
Among the decisive changes in the history of radio 
have been developments in the field of electronics 
that made radios portable, the decline of AM stations 
and the proliferation of FM stations, Internet radio 
and digital radio. 


This article will focus on trends in radio listening with 
an emphasis on Statistics Canada’s most recent data, 
namely fall 2000. 


Radio listening in Canada remained stable 


On average, Canadians listened to the radio 20.3 hours 
per week, almost the same level of listening as in the 
previous two years. In fact, the average hours of 
tuning per listener has been consistent over the past 
fifteen years (Figure 1). According to Kiefl!, the time 
we devote to radio has been remarkably stable for 
many decades. Audience surveys, adjusted for metho- 
dological change, reveal that the average Canadian 
aged twelve and over has spent roughly 20 hours per 
week listening to the radio since reliable industry 
surveys have been conducted. 


Statistics 
Canada 


Statistique 
Canada 


ivi 


Anglophones in Quebec avid radio 
listeners 


Overall, Quebeckers were the most avid radio 
listeners in twelve out of the fifteen years for which 
we have comparable data (1986 to 2000). In seven of 
those years, Newfoundlanders recorded the lowest 
weekly hours of radio listening. 


1 Kiefl, Barry, “50 Years of Canadian Radio and TV: Do 
Canadians still hear and see themselves?”, A paper 
presented at the Professional Market Research Society, 
June 6, 2000. 
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Note to readers 


The findings that appear in this article are based on a survey of 85,464 
Canadians aged 12 and older. The data on listening covers seven specific days 
and was collected using a log-type questionnaire over an eight-week period 
from September 4 to October 29, 2000. Although the 44.4% return rate was 
not very high compared with Statistics Canada’s standard, it is similar to those 
observed in the radio industry in Canada and elsewhere in calculations of the 
number of listeners. It is recommended that the data be interpreted with caution. 


The radio project of the Culture Statistics Program is a joint endeavour of the 
Canadian Radio-Television and Telecommunications Commission (CRTC), the 
Department of Canadian Heritage, and Statistics Canada. 


Statistics Canada’s Radio-Listening Data Bank is comprised of files from a 
variety of sources. The basic data on listening was acquired from the BBM 
Bureau of Measurement and reflects the demographic characteristics of survey 
respondents. The information on the formats of ‘specific radio stations was 


provided by the CRTC. 


Figure 1 : 


Average weekly hours of radio listening, Canada, fall 1986 to fall 2000 
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After several years in the lead, 
Quebeckers are now third in terms 
of listening time, very close to the 
national average (20.7 hours com- 
pared with 20.3). However, Quebec 
anglophones, despite a decrease in 
their average listening time of 
almost one hour compared with fall 
1999, are by far the most avid radio 
listeners in the country. In fall 
2000 they listened to the radio an 
average of 22.4 hours per week. 


1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 


20.4 20.5 993 


Radio is least popular with 
teens 


Teens (aged 12-17) make up the age 
group that listens to radio the least; 
their listening time (10.5 hours per 
week in fall 2000) was half that of 
adults (20.3 hours). This pattern 
has been consistent for the past 
fifteen years. 


The difference in the habits of teens 
and adults in terms of listening time 
is not surprising, since adults have 

easier access to radio than do teens 
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during week days (at the office, for 
example). During the week, close to 
one third of adult listening takes 
place between 10:00 a.m. and 3:00 
p.m., while only 9% of adolescent 
listening occurs during those hours. 
On weekends, teens increase their 
listening time substantially during 
the day, reaching almost the same 
proportion as that of adults (37% 
and 40% respectively). 


Exponential growth of FM 
stations to the detriment of 
AM stations 


Audio technology has improved and 
this has affected radio listening. 
Radio listeners have become more 
demanding and audio quality is as 
important as content. The growth in 
the audience of FM stations at the 
expense of AM stations is a testa- 
ment to this fact. FM did not really 
establish itself until the early 
1980s. Since then, FM stations, 
with their much superior sound 
quality, have more than doubled 
their audience share?. In 2000, 
there were 613 operating radio sta- 
tions (489 commercial and 124% non- 
commercial) in Canada. FM stations 
predominated with 369 operating 
stations, or 60% of the total. This 
compares with 594 operating sta- 
tions in 1993 (45% were FM). 


FM stations have seen a 
phenomenal growth in their market 
share over the past two decades.* 
Until 1990, the listening share of AM 


2 Thid, 

3 CBC is counted here as one AM station. 
In their 2000 report they have listed 26 
AM stations and 38 FM stations but we 
do not know if they are originating 
stations or not. Also the number of 
non-commercial stations is 
underestimated as some smaller units 
are missing. 

+ Statistics Canada published data on 
radio listening for the first time in 1982. 
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stations, while steadily decreasing, 
was higher than that of FM stations. 
In fall 1991, both bands had an 
equal proportion of listening time. 
This was followed by a surge in the 
listening time of FM stations to 72% 
of total listening by fall 2000. The 
reasons for this shift are varied and 
include sound quality, technical and 
programming characteristics and the 
tendency of some car manufacturers 
to install FM-only receivers in 
automobiles. 


| FM stations are very popular among 
younger people but their popularity 

gradually decreases as age increases. 
Men and women aged 65 and older 
preferred AM stations. This can 
partly be explained by the fact that 
the talk format predominates among 
_AM stations and talk radio is the 
most popular format among older 
persons (25% of total listening 
_among men and women aged 65 and 
older in fall 2000). Another possible 
reason for this pattern is that older 
persons are loyal to stations that 
they have listened to for many years 
(AM stations having been more 
popular in the past). 


Adult contemporary 
continues to dominate 


The popularity of a station depends 
not only on the band on which it is 
broadcast, but also on its format and 
thus the type of listeners it targets. 
Radio stations are categorized 
according to the format of the pro- 
grams they broadcast (see box p. 5) 
Stations are not confined to one 
type of specific programming based 
on format, but the latter determines 
the station’s main focus. In 
general, radio stations can be 
divided into two main categories: 
music and other formats (talk, CBC,° 
sports and U.S. stations). 


Radio: A major transformation 


one FM station in the same market. 


Stations which present a musical 
format captured the largest share of 
total listening: 70% in fall 2000. The 
adult contemporary format is the 
first choice of listeners, accounting 
for one-quarter (25%) of their total 
listening. Lagging far behind is the 
category of gold/oldies/rock (14%) 
and country music (11%). 


Although the adult contemporary 
format was the most popular format 
at the national level (Figure 2), such 
was not the case in all provinces. In 
six of the ten provinces 
(Newfoundland, Saskatchewan, 
Prince Edward Island, Nova Scotia, 
Alberta and New Brunswick), the 
most popular format was country 
music (Table 1). 


The popularity of various formats 
varied by age groups. Teens (aged 
12-17) preferred the contemporary 
format -— in fall 2000 they spent an 
average of 23% of their listening 
time tuned to this format, with adult 
contemporary (21%) and gold/oldies/ 
rock (19%) following closely behind. 
Adults (aged 18-64) spent most of 
their listening time tuned into adult 
contemporary. Older adults (aged 65 


We have witnessed a major transformation in the radio industry in which 
certain stations, unable to remain profitable, have had to revamp their formats 
completely, apply to the CRTC for a transfer from the AM to the FM band in 
order to attract more listeners in a specific age group, or simply cease 
operating. The most recent case is that of CHUM 1050 Toronto which after 
many successful years as a popular music station on the AM band had some 
difficult years and finally ceased operating on January 22, 2001. It joined a 
group of AM stations to form an all-sports radio network. 


However, it is not currently possible for all stations to have their frequencies in 
the FM band. First, there is a limited number of AM and FM frequencies for 
the various markets. In addition, the CRTC regulates multiple ownership. 
Until April 1999, the CRTC limited ownership rights to one AM station and 
The CRTC’s new policy now permits 
ownership of two AM stations and two FM stations for each market of eight 
stations or more operating in a given language. For markets in which there are 
fewer than eight stations in a given language, ownership of three stations is 
authorised but broadcasting must take place on both the AM and FM bands. 


and over) spent over 50% of their 
listening time tuned into the CBC or 
talk formats. 


In fall 2000, adult men spent a 
larger share of their listening time 
tuned into album-oriented rock 
stations than did adult women (11% 
and 5% respectively). The opposite 
was true for the adult contemporary 
format where adult women spent a 
larger share of their listening time 
tuned into this format compared 
with adult men (26% and 21% res- 
pectively). There were no differences 
between the sexes for any of the 
other formats. 


Preferences for particular formats 
also varied by level of education. 
The higher the level of education, 
the higher the share of radio 
listening time was spent on the 
CBC. In fall 2000, Canadians with a 
grade school education or less spent 
4% of their radio listening time 


5 CBC (Canadian Broadcasting 
Corporation) stations are grouped 
according to a separate formula since 
they are not commercial and offer a 
particular type of information and 
programming. 
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Table 1 
Percentage share of radio listening by format by province, fall 2000 


ee a a? LE a, nn 
Province 


a 


PE: N.B Que Sask. 


Station format 
Canada 


Adult contemporary 24.6 
Album-oriented-rock 20 
Canadian Broadcasting Corporation 10.4 
Contemporary 1.5 
Country Whee 
Dance ies! 
Easy listening Dp 
Gold/oldies/rock 14.0 
Middle-of-the-road 1.4 
Other 5.4 
Sports 0.6 
Talk 10.3 
U.S. stations oro 
Total listening 100.0 
Average weekly hours of radio listening 20.3 


24.2 31.2 8.0 18°9 30.3 
18.1 1.8 0.7 OM 2.8 
12.6 21.4 17.8 16: Cal 
0.6 1.6 Lea) 0.1 14.0 
eee 35. / On 24.7 1.3 
2 = € ley 
10.1 eo 23.2 8.4 15.3 
: = 2 4.2 
Oe 072 4.7 13.6 8.1 
: 0.1 1.6 rl 1327 
0.1 c 0.2 oak 1.4 
100.0 100.0 100.0 100.0 100.0 
19.3 19.6 flee 18.8 207 


27.3 24.1 18.3 $5.1 20.0 
8.1 7.3 eee) 2.0 13.3 
hg 3.3 12.9 8.5 19:1 
4.3 0.8 ‘ea à 6.3 9.2 
8.3 20.8 40.3 25.3 8.9 
2.6 é à à es 
4.9 0.3 = 2.8 = 

13.3 14.4 TGS 15.8 123 
0.3 3.7 ae = 0.5 
5.0 3.3 21 4.2 tg 
135 : 4 3 . 
Gaz 14.9 0.1 9.8 13.8 
5.6 0.7 0.4 0.3 9.1 

100.0 100.0 100.0 100.0 100.0 

20.6 20.6 Rae 21.4 18.5 


Adult contemporary music is the most popular with radio listeners in Canada, fall 2000 


Figure 2 
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tuned into the CBC while those with 
a university degree spent 27% of 
their listening time on this format. 


Occupation also played a role in the 
preferences of radio formats. The 
adult contemporary format was the 
most popular, in terms of the share 


Album- Contem- 


Talk 


Other WES: Easy Middle- Dance Sports 
oriented- porary stations listening  of-the- 
rock road 


Radio station format 


of listening time, for almost all the 
occupation groups. There were, 
however, a few exceptions. 
Canadians whose occupations were 
as farmers, farm workers, in fishing, 
those who were retired or 
unemployed all spent the largest 
share of their radio listening time 
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tuned into the country format. 
Canadians whose occupations were 
in the artistic or recreation sector 
spent the largest share of their 
listening time on the CBC while 
students spent the largest share of 
their time tuned in to the gold/ 
oldies/rock format. 


{ 
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Format description 
The following descriptions provide a general understanding of the radio formats available in Canada and the United States. 


Adult contemporary: soft-rock and pop music which appeals to an 18-34 or 25-44 audience depending on its music 
orientation. 


Album-oriented rock: while some stations rely heavily on established rock artists others program lesser known artists and 
album cuts. Some stations also program less mainstream forms of music such as Rhythm ‘n Blues, or Fusion Jazz. It 
appeals mostly to an 18-34 audience. 


CBC: Canadian Broadcasting Corporation stations (English and French). 


Contemporary: largely programs current hits and appeals to a 12-34 audience. The format is largely music-oriented with 
little talk. A hit is defined as a selection that has entered the Top 40 in a major trade magazine. 


Country: programs country music almost exclusively and appeals to a 25+ audience. 


Dance: largely programs dance music with varying degrees of rap and contemporary hits and appeals to a 12-34 audience. 


Easy listening: programs soft largely instrumental music and appeals to a 35+ audience. The programming often includes 


cocktail jazz, soft jazz and classics. 


Gold/oldies/rock: largely programs past hits and selections released within the past 30 years and appeals to a 25-44 


audience. 


Middle-of-the-road: programs pop and soft vocal music and appeals to a 35+ audience. Tends to program artists and 


selections released prior to 1970. 


Other: includes community, educational, ethnic, religion, travel and weather programming. 


Sports: sports and sports-oriented programming. 


Talk: programs a substantial amount of talk radio which can include public affairs, sports, business and news 


programming. 


The future of radio 


On the whole, radio listening 
continues to take up a large 
percentage of Canadians’ time, 
whether for becoming better 
informed, listening to music or for 
entertainment, despite all the other 
demands on their leisure time and 
competition from other forms of 
entertainment. One of radio’s major 
advantages is the fact that people 
can listen to it while performing 
other activities.° 


Radio is, however, facing 
fundamental technological and 
market changes. Many of these 
changes are being brought about by 
the introduction of digital 
technology. Digital radio is the 
transmission of sound which has 
been processed using technology 


comparable to that used in compact 
disc players. At the listening end, 
digital radio receivers provide a 
standard of sound quality that is 
significantly better than conventional 
analog radio. Eventually digital radio 
is expected to replace the existing 
AM and FM analog bands. Radio 
broadcasters will have the opportu- 
nity to make the transition to a new 
technology which will offer superior 
sound quality and interference-free 
transmission as well as new value- 
added services like data 
transmissions. 


Another technological revolution in 
the radio industry is taking place 
because of the Internet. Internet 
radio, which involves streaming audio 
live over the Internet, seems to have 


unlimited potential. It does not 


require huge radio towers or much 
infrastructure. Listeners tune in by 
accessing a website; the role of 
receiver is played by various 
software programs. In fact, you can 
now operate your own radio channel 
from home. The ease of use means 
that it is possible to tailor an 
infinite number of channels to what 


listeners want. 


Time will tell if and how radio will be 
affected by these technological 
changes. Stay tuned!! 


6 The Canadian Pilot Time Use Study — 
1981 showed that 95% of total radio 
listening is considered to be a 
secondary activity. 


Lotfi Chahdi is the manager responsible 
for the radio and television projects of the 
Culture Statistics Program. O 
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International trade in 
culture commodities: A Statistics Canada measures Canada’s international culture trade position using 
x : an accounting system that is made up of the exchange of three components: 
semi-annual review, culture commodities, culture services and intellectual property. The net trade 
2001 position is the difference between Canada’s exports and imports of culture. 
This article focuses on culture commodities. 


How do we measure Canada’s culture trade? 


By Michel Durand 


Culture commodities (or goods): the main physical outputs produced by 
industries and activities, e.g. books and printing services, music and other 
recordings, visual arts, etc. See table 3 for a listing of products defined as 


In Canada, a tremendous number of 


jobs in the culture sector have been commodities. Exports and imports of this type must physically cross borders. 


created and sustained by interna- Culture services: are not physical goods but are services performed. Monetary 


tional trade activities. The export of transfers measure imports and exports of services. Examples include copyright 
Canadian culture products and the collective services, editorial services, guest artist fees, etc. 

importing of foreign products into Cultural intellectual property (IP): transactions in cultural products include 
Canada provide a substantial boost intangible goods to which ownership rights apply, and payments are paid for 
to our economy each year. In the the use or redistribution of the product. Examples include royalties, licensing 
first six months of 2001, international fees, etc. 


trade (exports and imports combined) 


in culture commodities was worth 
Table 1a 


over $3.5 billion, an increase of | : € RE ; 
International trade in culture commodities worth over $3.5 billion in first six months of 2001 


$187 million or 5.6% over the same 


period in 2000 (tables la and 1b). Trade position: January to June % change 
culture commodities RER 1996 to 
1996 1997 1998 1999 2000 2001 2001 
Analysis contained in this article is Value ($000,000) 
based upon newly available culture 
; \ E Exports 753.4 730.0 836.4 948.0 1,085.2 1,149.5 52.6 
commodity trade figures for the first Imports 194451 2,620.8 1985.7 2165.7 22864 2,355.9 ete 
Fe 1 Net flow (deficit) MODE TNA) aera leet) (1,206.4) ake) 
six months of 2001'. Rather than Petals at cade 
wait for year-end data, it is useful to commodities 2,697.9 3,290.8 Ze22. Sillon 3,318.3 3,505.4 29 
€ ; : . Ratio (import/export) 2.6 #6 2.4 229 2.1 2.1 -20.5 
examine mid-year figures to ascertain Ratio (export/import) 0.4 0.3 0.4 0.4 0.5 0.5 25.6 


whether they reflect earlier trends in Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics. 
culture trade. Culture commodities 
made up over 52% of Canada’s total 


export of culture products and over Table 1b 


0, : 5 
So CHPQUER cliauteyiree Tet Culture commodity imports growing almost as fast as exports in first six months of 2001 


2000, with transactions associated 
; 2 . Annual growth: January to June 
with culture services and intellec- eilire eommoditics 
tual property (IP) accounting for the 1997 1998 1999 2000 2001 


rest. As such, mid-year analysis of 


An : Exports -3.1 14.6 18.3 14.5 9.9 

culture commodities provides an imports 296 24.9 9.4 34 55 
excellent window on the status of Pe teeny 50.3 -35.8 6.0 -5,7 5.1 

; ; otal value of trade in commodities 20.5 -13.2 10. : : 
Canadian trade in culture products. : ue si i 

Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics. 

January to June culture commodity 
exports grew 9.6% annually between 
1996 and 2000, outstripping the 
growth rate of culture commodity ’ Statistics Canada disseminates monthly data on merchandise trade, including culture 
imports significantly, which only commodities, approximately fifty-five days after the reference period, making it one of 


Sonera PR ISI USA : the more timely data sources available. 

oe a Dm ae te : * See Cindy Carter and Durand, Michel, * Market opportunities: International trade of 
«| 1S Situation Change culture goods and services”, Focus on Culture, Vol. 12, No. 4 (Winter 2000), Cat. No. 

dramatically in the first half of 2001, 87-004-XIB or 87-004-XIP for more detailed analysis of 1996 to 2000 data. 
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with imports growing almost as fast 

as exports (5.5% compared to 5.9%) 
over the same period in 2000 (table 
| 1b). 


Exports are the major 
engine of growth for the 
culture sector 


_As the domestic market for culture 
| goods and services continues to be 
| soft, the export market has become 
| the major engine of growth for the 
culture sector. Many factors are 

| responsible for the competitiveness 

_of the sector: maturing cultural 

industries; improved private and 

_ public sector partnerships; increased 

investment, marketing and promo- 
tion efforts; and generally, an active 
international trade environment. A 

broad range of government export 

_ policies and programs exist to help 

| culture sector organisations meet 

the challenges and opportunities of 
this market. They include trade 
negotiations, agreements and pro- 

motion; co-ordinated federal, 

_ provincial and private sector repre- 
sentational efforts; and Canadian 
and provincial trade offices in major 
traditional markets and promising 
new trade areas. 


During the last few decades, an 
incredible proliferation of culture 
activity has taken place in all parts 
of Canada. The Atlantic region, 
Quebec, Ontario, the Prairies, 
British Columbia, the Northwest 
Territories, and the Yukon are alive 
with numerous ambitious cultural 
undertakings. Consequently, a large 
and rapidly expanding supply of 
high-quality culture products (from 
the arts, crafts, Native, and Inuit 
sculptures and prints, recordings, 
videos, books, radio and television 
programs) are available for distribu- 
tion and sale abroad. These products 
serve to broaden and deepen 


knowledge and understanding of 
Canadian culture in other parts of 
the world while providing an 
additional source of income for 
Canadian artists and businesses. 


In the first six months of 2001, 
culture commodity exports totalled 
just under $1.2 billion, increasing at 
a more modest pace (5.9%) than the 
double-digit rate of previous years 
(table 1b). Nevertheless, the 
sustained growth of exports is an 
indication that people in other parts 
of the world are becoming conver- 
sant with Canadian culture 
creativity and continue to develop 
strong bonds and links with the 
Canadian culture sector. This may 
be fostered by Canada’s multi- 
cultural and multiracial character. 


Canada’s top export markets for 
cultural commodities in 2001 were 
the United States and Western 
Europe. By any measure, the United 
States continues to be our most 
important export market. During 
the first six months of 2001 the 


Table 2 


United States received over 95% of 
our culture commodity exports 

(table 2), a total of almost 

$1,097 billion. Although exports to 
the U.S.A. were high in previous 
years, the U.S. market share of our 
exports has reached another peak, 
increasing by more than 67% or $440 
million over 1996. 


There continues to be a steady 
decline in the market share held by 
some of our traditional markets in 
Western Europe (e.g., United 
Kingdom, France, and Germany). 
Exports to Western Europe 
decreased by $17 million from the 
previous year. Comparing the first 
six months of 1996 and 2001, we can 
see a total reduction of trade by 
close to 57%. In fact, exports to all 
non-North American markets fell by 
45%, or $46 million, in the same 
period. This decline is thought to be 
due to slower economic growth in 
Europe as compared to North 
America and the Pacific Rim but also 
because of increased inter-European 
trade. 


United States received over 95% of our culture commodity exports in first six months of 2001 


i 


January to June % change 

Exports by region 1998 to 2001 

1996 1997 1999 2000 2001 (Jan. to June) 
OA LA Sg ae PT COR es a a ee a 

Value ($000,000) 
North America 
- United States 655.9 640.7 765.6 890.3 1,015.0 1,096.7 67.2 
- Other 0.1 0.0 0.0 0.0 0.0 0.0 
- Sub-total 656.0 640.7 765.6 890.3 1,015.0 1,096.7 67.2 
Western Europe 
- United Kingdom 12.7 18.4 12.4 10.7 15.8 10.0 -21.3 
- France 14.9 8.7 10.6 8.6 8.2 5.0 -66.4 
- Germany 12.2 6.5 7.0 5.0 6.3 3.4 -72.1 
- Other 23.2 18.7 12.4 9.8 13.8 8.8 -61.9 
- Sub-total 63.0 5253 42.4 34.1 44.1 Pile? -56.8 
Other regions 34.4 37.0 28.4 23.6 26.1 25.6 -25.6 
Total 753.4 730.0 836.4 948.0 1,085.2 1,149.5 52.6 
Distribution (%) 

North America 87.1 87.8 91.5 93.9 93.5 95.4 9.6 
Western Europe 8.4 lee ON 3.6 4.1 2.4 -71.7 
Other 4.6 Shi 3.4 25 2.4 Die 51.2 
Total 100.0 100.0 100.0 100.0 100.0 100.0 
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Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics. 
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Our dependence on the American 
market has raised some concerns. 
The Department of Canadian 
Heritage has suggested that 
“Although the primary destination 
for Canadian exports of cultural 
goods and services will likely 
continue to be the U.S.A., Canadian 
cultural exporters need to diversify 
their markets. Europe is a priority 
market; Asia and Latin America are 
emergent markets. The longer-term 
viability and competitiveness of the 
sector, given the relatively limited 
size of the domestic market, will 
increasingly depend on international 
business successes.”° 


Most of our culture commodity 
exports are print-related products 
(books, newspapers, periodicals, and 
other written material), and 
recordings (music, video, software 
and other recordings) (table 3). 
Together they represented almost 
55% of culture commodity exports in 
the first six months of 2001. The 
market share of these commodities 
dropped almost 11 percentage points 
over the figures reported five years 
earlier, an indication that exports 
are becoming more diversified. 

Other culture products (e.g., 
exposed film, visual arts, advertising 
material, architectural plans, and 
other pictorial material) are 
beginning to penetrate foreign 
markets as well. 


But imported culture 
commodities remain popular 


Along with a strong export 
performance, Canadians continue to 
have a strong interest in the culture 
products created in other countries. 
Every year thousands of people, 
products, information, and images 
pour into Canada from other parts of 
the world. Our bookstores, news- 
stands, record shops, cinemas and 


Table 3 


Print-related products and recordings accounted for 55% of culture commodity exports in 


first six months of 2001 


a 


% change 
January to June 1996 to 2001 
Exports ($000,000) (Jan. to June 
1996 1997 1998 1999 2000 2001 period) 
Books & printing services 12253 152.3 188.2 182.8 178.5 244.3 99.8 
Newspapers & periodicals 91.5 80.3 89.1 102.8 12572 100.3 9.6 
Other written material 14.3 14.9 21.4 ue 42.6 63.1 341.3 
Music, video, software & 
other recordings 268.3 1231 179.1 223.0 236.8 223.8 -16.6 
Printed music 0.1 0.6 0.0 0.1 0.2 0.3 200.0 
Visual arts — original art 19.0 24.6 26.7 24.2 59.6 Soul 84.7 
Visual arts — other art 17.6 2118 20.8 18.9 18.1 19.7 11.9 
Architectural plans 2.3 less 1.9 0.7 1e 0.9 -60.9 
Other pictorial material 66.5 87.3 108.1 117.8 123.5 125.2 88.3 
Advertising material 101.5 109.2 150.4 171.4 211.4 229.2 125.8 
Exposed film 50.0 45.9 50.7 an 88.0 107.6 1192 
Total 753.4 730.0 836.4 948.0 1,085.2 1,149.5 52.6 
Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics. 


television screens testify to 
Canada's position as one of the 
greatest importers of cultural 
products in the world. We enjoy our 
access to other cultures. 
Furthermore, Canadians are among 
the most travelled people in the 
world, thereby benefiting from 
exposure to other cultures and their 
respective worldviews, values, 
traditions, and beliefs. All aspects 
of Canadian culture benefit from 
this interactive process. Canada’s 
economic, commercial, financial, and 
social interests gain by exposing 
Canadians to the products of other 
countries, as well as deriving 
stimulation, imagination and energy 
from the works of foreign artists. 


The value of imported culture 
commodities for the first six months 
in 2001 reached almost $2.4 billion, 
increasing 5.5% over the same 
period a year earlier (table 1b). 


As well as being our growing and 
largest export market, the United 
States is still our main source of 
culture products, representing for 
the first six months of 2001, 81% of 
all culture commodity imports, a 
total of close to $1.9 billion. 
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However, growth of imports from the 
United States are not growing as 
quickly as are our exports to that 
country. Imports show growth of 
just over 14% since the first quarter 
of 1996 compared to a growth in 
exports of more than 67% (table 4). 


In fact, culture goods from other 
countries, particularly in Western 
Europe, are gaining ground. They 
accounted for close to 12% of total 
commodity imports over the same 
period, increasing almost two 
percentage points in the last five 
years. In dollar terms, however, the 
value of imports from other 
countries continues to be 
substantially lower than those from 
the United States. 


Print-related products and 
recordings captured about 77% of 
our culture imports in 2001. Similar 
to our sales of print-related products 
and recordings, these products lost 
some ground in the import market, 
in terms of total market share, 


3 Department of Canadian Heritage. Fact 
and Figures: Cultural Development. 
August 2001, http://wtiww.pch.ge.ca/ 
culture /fact-info/english.htm 


‘Table 4 


Some diversity in country of origin for imported culture commodities in the first six months 
of 2001 


| Imports by region 


January to June 


% change 
1998 to 2001 


1996 1997 1998 1999 2000 2001 (Jan. to June) 
Value ($000,000) 
North America 
| - United States 1,659.4 1,797.0 COAST TA 1,825.7 1,895.5 1422 
- Other 5.1 5.6 8.5 9.7 16.3 152 197.2 
- Sub-total 1,664.5 1,802.6 1,688.0 1,826.8 1,842.0 1,910.7 14.8 
| Western Europe 
| - United Kingdom 573 78.6 69.8 69.6 84.0 93.5 63.2 
| -France 66.0 70.4 1146 80.5 87.5 88.8 34.5 
| -Germany 14.9 1255, 12.6 15.4 16.0 24.5 64.4 
| -Other 54.5 43.0 38.9 45.4 45.9 68.8 26.3 
|: - Sub-total 192.7 204.5 198.9 210.9 233.4 275.6 43.0 
- Other Regions 87.3 513.7 98.8 128.1 157.6 169.6 94.3 
| Total 1,944.5 2,520.8 1,985.7 2,165.7 2,233.1 2,355.9 21.2 
Distribution (%) 
_ North America 85.6 ale 85.0 84.3 82.5 81.1 -5.3 
Western Europe 9.9 8.1 10.0 9.7 10.5 ler 18.1 
_ Other 4.5 20.4 5.0 5.9 CA eee 60.4 
Total 100.0 100.0 100.0 100.0 100.0 100.0 
| Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics. 


_ dropping 5 percentage points over 


1996 (table 5). Commodities such 
as ‘Other pictorial material’ and 
‘Visual arts - Other showed the 
greatest import growth. 


Canada’s net trade position: 
improved but still growing 
Canada had a deficit for culture 
commodities of over $1.2 billion in 
the first six months of 2001, $58.5 
million more than the deficit in the 
first six months of the previous year 


Table 5 


(table la). This increased deficit 
exists despite the fact that exports 
grew by 31 percentage points more 
than imports over the period in the 
study. However, given the size of 
imports in relation to exports, and 
the recent growth rate of the former, 
it is not surprising that Canada 
continues to display a large culture 


trade deficit. 


Despite the impressive performance 
of Canadian culture commodity 


Print-related products and recordings captured 77% of our culture commodity imports in 


the first six months of 2001 


Imports ($000,000) 


1996 1997 1998 1999 2000 2001 period) 
EE ce le te — 
Newspapers & periodicals 432.4 492.8 491.7 508.6 540.4 526.9 21.9 
Other written material 44.4 Sr 47.1 28.2 27.9 18.4 -58.6 
Music, video, software & 

other recordings 551.0 792.7 415.3 576.7 567.1 603.2 9.5 
Printed music DA 9.6 7.0 6.6 6.6 Tig 41.2 
Visual arts — original art 46.0 38.8 33.4 Silez 46.0 40.5 -12.0 
Visual arts — other art 63.8 76.3 74.8 89.7 108.4 166.6 161.1 
Architectural plans PAT 1.4 ao 155 1.9 1.4 -33.3 
Other pictorial material 115.4 179.4 123.4 138.1 143.1 204.6 TES 
Advertising material 83.0 100.8 103.5 97.0 105.0 97.6 17.6 
Exposed film 35.3 39.2 Sez 35.1 34.4 27.6 -21.8 
Total 1,944.5 2,520.8 1,985.7 2,165.7 2,233.1 2,355.9 21.2 


Te eee ee eS — 


January to June 


% change 
1996 to 2001 
(Jan. to June 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics. 
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exporters in the last decade, there 
are concerns about the increasing 
trade deficit. It is expected that the 
increased globalisation of consumer 
tastes and the new communications 
technologies, which carry cultural 
products across international 
boundaries, will do little to improve 
In addition, the fact 
that it continues to be cheaper, even 


the situation. 


for Canadian-controlled companies, 
to import and distribute culture 
goods in Canada, than to develop, 
produce and market original 
Canadian product, must remain a 
significant factor in the equation. 


What the future holds 


The projection of Canadian culture 
and learning abroad continues to be 
regarded as a fundamental dimen- 
sion of foreign policy. The new and 
revitalised government interest in 
cultural exports coincides with 
federal and provincial recognition of 
culture as an industry and a major 
economic force. In the coming 
years, the further development of 
this important Canadian economic 
force may be strongly affected by 
borderless worldwide communica- 
tions and an emerging global econo- 
my. As the cultural sector is being 
targeted, and targeted increasingly 
more precisely, for economic and 
industrial strategies, as well as for 
traditional cultural strategies, local 
and international competition for all 
cultural products and services will 
continue to increase. 


It is impossible to predict precisely 
how the international trade environ- 
ment will evolve. A combination of 
slow economic growth, volatile 
export market growth, increasing 
protectionism, innovative communi- 
cation technologies, fluctuating 
interest rates and other uncertain- 
ties generated by the high public 
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sector deficits, could all have an 
impact on growth in world culture 
demand and supply patterns for 
products, investment and technology 
exchange. It will be interesting to 
see whether the next six months 
will display the same trends. 


Michel Durand is Chief, Research & 
Communications in the Culture Statistics 
Program. O 


The Internet: Who’s 
connected - who’s 
shopping? 


This article is a synopsis of an 
article published previously by the 
Science, Innovation and Electronic 
Information Division, Statistics 
Canada. It highlights the sections 
that we believe are of most interest 
to readers from the culture sector 
drawing data from the 1999 
Household Internet Use Survey 
(HIUS). The original article, Plugging 
In: The Increase of Household Internet 
Use Continues into 1999 by P. 
Dickinson and J. Ellison is available 
online at < http://www.statcan.ca/ 
Our products and services> under 
the headings Research Papers - 
Communications - Connectedness 
series (Cat. No. 56FOOO4MIE). 


Data from the original article has 
been updated with the results of the 
2000 Household Internet Use 
Survey, as reported in Statistics 
Canada’s The Daily on 26 July 2001. 
For more information, please contact 
Jonathan Ellison (951-5882 or 
jonathan.ellison@statcan.ca), Science, 
Innovation and Electronic 
Information Division. 


The Internet has certainly attracted 
enormous attention and generated a 
lot of discussion in recent years. Its 
diffusion and use are widely 
regarded as an indispensable means 
of future growth and development. 
The 1999 Speech from the Throne 
declared, “For Canada to generate 
jobs, growth and wealth, it must 
have a leading, knowledge-based 
economy that creates new ideas and 
puts them to work for Canadians. 

To do this, it is essential to connect 
Canadians to each other, to schools 
and libraries, to governments, and to 
the marketplace - so they can build 
on each others ideas and share 
information”. 


More than half of all 
households use the Internet 


Canadians are logging onto the 
Internet in growing numbers. For 
the first time, in 2000, slightly more 
than half (51%) of all Canadian 
households? were regular users of 
the Internet. This overall pene- 
tration rate, which covers use from 
any location - home, work, school, a 
public library or other location - has 


! Government of Canada, 1999, “Speech 
from the Throne” p. 12 or http:// 
wuww.parl.gce.ca/36. 

2 See box, which accompanies this article, 
that describes the Household Internet 
Use Survey (HIUS) and the definition of 
household. 


What you should know about the Household Internet Use Survey 


The 2000 Household Internet Use Survey (HIUS) was administered to a sub- 
sample of households included in the Labour Force Survey (LFS), and therefore 
its sample design is closely tied to that of the LFS. The LFS is a monthly 
household survey based on a representative sample of households with 
civilian, non-institutionalised population in Canada’s ten provinces. Excluded 
from the survey's coverage are residents of the Yukon, Northwest Territories or 
Nunavut; persons living on Indian Reserves; full-time members of the 
Canadian Armed Forces; and inmates of institutions. Altogether these groups 
constitute an exclusion of approximately 2% of Canada’s population 15 years of 


age and over. 


Unlike the LFS, where information is collected on each eligible household 
member individually, the HIUS collected information on the household as a 
whole. In 2000, 42,619 households were eligible for the HIUS survey and 
33,832 or 79.4% responded. Results were weighted to represent the entire 
count of households. The data gathered in January 2001 cover household 
Internet use in the 2000 calendar year. The data gathered in the previous 
HIUS cycle in November 1999 cover the 12 months from November 1998 to 
November 1999. As the two cycles were collected 14 months apart, 
comparisons between them do not constitute annual changes. 


In addition, the 1999 and 2000 surveys asked households about their use of 
the Internet, while the 1997 and 1998 surveys asked more generally about the 
use of ‘computer communications’. This change in the survey question may 
have contributed to the reported reduction in the work penetration rate 
between 1998 and 1999. It is possible that some respondents who use office 
Intranet systems, but do not connect to the Internet from work, would respond 
positively to the more general term and negatively to the more specific one. 


Additional information associated with definitions, concepts and 
methodological details for the HIUS 2000 survey can be found in the Statistics 
Canada publications “Internet Use in Canada, 1999: Research Papers and Articles” 
Catalogue No. 56FOOO3XIE, and “Household Internet Use Survey. 2000”, 
Catalogue No. 56M0002XCB. Supplementary information related to LFS 
methodology is contained in the Statistics Canada publication, “Guide to the 
Labour Force Survey”, Catalogue No. 71-528-XIE. 
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| shown significant and regular growth 
since 1997, when the Internet was 
used by only 29% of all households. 


| The most notable driving force 


behind this increase was the 
remarkable jump in the proportion of 
households using the Internet from 


home. In households that regularly 


use the Internet (regular-use 


households), the proportion using it 
| from home (home-use households) 
_has increased substantially in four 

| years, from 16% in 1997 to 40% in 


2000. The growth in home use of 


_ the Internet has exceeded that of 


_ any other location® (Figure 1). 


_ Over forty percent of all households 


that use the Internet have at least 


_ one member using the Internet from 


home, and more than a quarter of 


| households (28%) used the Internet 


from the workplace. Internet use 
from school also continued to 
increase, reaching 19% followed by 
use from a public library (7%) and 
other locations (3%). 


Along with the increased frequency 
of home use, the time spent on the 
Internet is also growing. Whereas 
less than half (47%) of home-use 
households spent at least 20 hours 
per month using the Internet in 
1999, by 2000 this percentage had 
risen to 61%. 


All age groups are more 
connected 


Connectedness increased for all age 
groups between 1997 and 2000, 
although the penetration rates 
remained much lower for house- 
holds with older heads than for 
those with younger heads. Two- 
thirds of households with heads 
under 55 used the Internet from any 
location in 2000; this dropped to just 
over 42% in the 55 to 64 age group, 


Figure 1 


Internet use continues to grow in Canada, particularly from the home, 1997-2000 
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Source: Statistics Canada, Household Internet use Survey, 1997 to 2000 


and to less than 14% in the 65-and- 
over group. The rate of growth of the 
65-and-over group, though, is the 
fastest of all age groups, almost 
tripling since 1997. 


Internet use greater in 
higher-educated and higher- 
income households 


The higher the education level of the 
household head, the greater the 
likelihood that someone in the 
household uses the Internet. In 
2000, for households where the 
head had a university degree, the 
overall penetration rate was 79%, 
significantly higher than those 
households where the head had a 
high school or college qualification 
(55%) and more than three and one- 
half times the rate of households in 
which the head did not complete 
high school (22%). 


Given the strong relationship 
between education and income, it is 
not surprising that a similar pattern 
can be seen when households are 


categorised by income. In general, 
higher-income households are still 
more likely to use the Internet, as 
are households whose members had 
higher levels of education. However, 
in 2000, households with annual 
household incomes less than 
$36,000 posted a higher growth rate 
over 1999 (41%) for use from any 
location than did those households 
with incomes greater than $36,000 
(18%). 
penetration rates were greater at 


With few exceptions, 


higher levels of income within each 
age group and lower at higher age 
groups within each income category. 


ies) 


Before 1999, most users accessed the 
Internet from work. Since 1999 the use 
of the Internet from home has exceeded 
any other location with respect to 
numbers of households and hours 
spent. 

4 When asked to specify. the largest 
proportion of respondents using the 
Internet from other locations indicated 
that they used it from the homes of 
friends, neighbours or relatives. 
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The richer provinces are the 
most connected 


All provinces showed increased 
Internet penetration rates in 2000. 
The three provinces with the highest 
average incomes - Alberta, British 
Columbia and Ontario - also had the 
most significant rates of overall use 
as well as home-use. In Quebec, 
44% of households used the Internet 
from any location in 2000 - the 
lowest proportion of any province. 
However, this was an increase from 
33% in 1999 - the biggest propor- 
tionate growth of any province. 
Saskatchewan, New Brunswick and 
Newfoundland had the lowest rates 
of use from home in 2000. 


Household use of Internet 
becoming more varied 


The rapid increase in Internet 
connectedness among Canadian 
households has been largely driven 
by an increase in the proportion of 
households that regularly connect to 
the Internet from their own homes. 
The average home-use household is 
going on-line more often, more 
intensely and for a wider variety of 
uses than ever before. This is 
reflected in the rising proportions for 
almost all the Internet services that 
were investigated (Table 1). 


For example, the connected 
household that does not use e-mail 
from home is somewhat of a rarity; 
in 2000 more than nine in every ten 
home-use households used e-mail 
and went to the Internet for general 
browsing. More than half now use 
the Internet from home to seek 
medical and health information 
(57%), to check travel information or 
make travel arrangements (55%) and 
to view the news (51%). 


Table 1 

Home-use of Internet is becoming more diversified, 1997 to 2000 

Purpose of use 2000 1999 1998 1997 
E-mail 93.3 917 85.6 83.1 
General browsing 90.1 84.7 78.1 84.7 
Medical/health information Oe GAP 42.5 -- 
Travel information/arrangements 54.6 oi =: -- 
View the news 50.8 ss ae -- 
Formal education/training 47.3 32.0 29.9 -- 
Government information 47.1 44.1 36.4 -- 
Financial information 46.1 = = -- 
Playing games 45.3 AW 34.3 -- 
Obtaining/saving music 44.3 Zito -- -- 
Other Internet services 44.1 34.7 11.6 1382 
Finding sport-related information 43.2 -- -- -- 
Electronic banking 36.6 21.4 DOS 19.6 
Search for employment 30.5 -- -- -- 
Chat groups 27.4 26.2 25.4 -- 
Purchasing goods/services 23.8 19.0 10.9 9.2 
Listening to radio Zone isle == == 
Other specific information -- 85.1 67.9 84.4 
Note: “--” indicates a category of use not asked in that year’s survey. 


Source: Statistics Canada, Household Internet Use Survey, 1997 to 2000. 


Recreational uses of the Internet 
are also becoming increasingly 
popular, including playing games 
(45%) and listening to radio (23%). 
In particular, in 2000, Napster® may 
have had a significant influence on 
the growth in the downloading of 
music from the Internet. In 1999, 
27% of all Internet households 
downloaded music from the Internet 
whereas, in 2000, the figure had 
increased to 44%. In 2000, this 
represented approximately 18% of 
all households compared to only 8% 
in 1999. Using the Internet for 
formal education and training from 
home (47%) and obtaining 
government information (47%) have 
also become more common 
activities. 


The proportion of home-use house- 
holds purchasing goods and services 
in 2000 also grew from 24% in 1999 
to 31% in 2000. E-commerce house- 
holds represented just over 12% of 
all households in Canada in 2000. 
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Internet Shopping 


As Internet use continues to expand 
and diversify, Canadians are now 
using the Internet for shopping - 
whether window-shopping or 
actually placing orders on-line. “I’m 
going shopping” can now mean 
logging onto the Internet rather than 
going to the mall or phoning in a 
catalogue order. 


In 2000, 2.6 million households 
indicated that at least one member 
of their household had engaged in 
some aspect of Internet shopping 
from home, either using the 
Internet as part of their buying 


° The issue of downloading music from 
the Internet has become a growing 
problem for the sound recording 
industry internationally. The industry 
has argued that the use of the Internet 
to download music, free of charge, has 
significantly reduced sales and the 
amount of royalties earned from the 
legal sale of sound recordings. This is a 
complex issue that could use more 
detailed research and analysis. 
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Keeping track of household types 


The analysis of Internet shopping is based on information collected from 
households that are regular users of the Internet. 


Regular-use households are those that responded yes to the question “In a 
typical month, does anyone in the household use the Internet - from any 


location?” 


Home-use households are those regular-use households that responded yes to 
the question “In a typical month, does anyone in the household use the 


Internet - from home?” 


Internet shoppers are those home-use households that in the last 12 months 
engaged either in window-shopping or e-commerce. 


Window shoppers are those Internet shoppers that browsed goods and 
services but did not place orders over the Internet. 


E-commerce households are those Internet shoppers that did place at least 
one order over the Internet from home, regardless of whether or not they paid 
online. (A subset of these households made an online payment for at least one 


of their transactions - e-payment). 


_ process by researching characteristics 
and prices of goods and services 

_ (window-shopping) or placing orders 
| for purchases on-line (Table 2). 

_ These households represented 22% 
_ of all households and more than 
half (55%) of the 4.7 million home- 
use households. 


Of these Internet shopping 
households, there were 1.5 million 
households (56%) that took the 
extra step and actually purchased 


items over the Internet (e-commerce), 
accounting for nearly a third of 
home-use households. These 
households placed 9.1 million 
orders® over the Internet with an 
overall value of $1.1 billion. This 
compares with spending of about 
$417 million for 3.3 million orders 
placed by an estimated 806,000 
households during the previous 
survey period.’ Nevertheless, 
despite the substantial increase in 
household e-commerce, the value of 


Table 2 
Number and proportions of regular-use and electronic commerce households, 2000 
entire Col eer eEee Pena Cnet. et Se ee OUR IUGES 
Households (000’s) % 
ee ee RL — 
All 11,842 100.0 
Internet, use any location 6,075 SES 
Internet, home-use 4,753 40.1 100.0 
Internet shopper 2,594 21.9 54.6 100.0 
Window shopper 1,134 9.6 23.9 41397 
e-commerce 1,460 1226 30.7 5623 100.0 
e-payment 1154 9.7 24.3 44.5 79.0 


__ RE —————— 

Notes: This table shows the number of households that engaged in Internet shopping, distinguishes between 
window-shopping and e-commerce households, and expresses them as a proportion of Internet shoppers, 
regular home-use households and all households. 

Source: Statistics Canada, Household Internet Use Survey, 2000. 


orders still accounts for a very small 
fraction of total Canadian consumer 
spending. 


While there were approximately 

1.1 million households that only 
‘window-shop’, companies should 
not underestimate the value of this 
market. These households are 
important to Internet sellers since 
they are visiting Internet sites to 
gain familiarity with the availability 
of products and services and their 
specifications, while undertaking 
comparison shopping. Window 
shoppers have already indicated that 
they are at ease with using the 
Internet and thus could become 
potential clients for Internet sellers. 
Of course, e-commerce households 
also window-shop. 


Household Internet shopping is an 
emerging facet of consumer 
behaviour. If the trends seen in the 
Household Internet Use Survey 
continue, we can expect a continued 
swelling of the ranks of both 
Internet window shoppers and 
buyers. And, as the web continues 
to expand in size and complexity, it 
would be reasonable to assume that 
we will see e-commerce in all its 
forms have an increasing presence 
in the culture sector. 


6 Orders refer to the number of distinct 
transactions and may be for one or more 
items. 

7 The previous survey period was from 
December 1998 to November 1999. 
while the 2000 data were collected 
between January to December 2000. 
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a §@ § only, and do not highlight particular in each issue of Focus on Culture. 
Provincial and provincial or territorial patterns. In This time, we have chosen to include 
territorial data order to place more provincial culture recently released data on radio 
Most often in our analysis of survey data in front of our users, we are listening and television viewing. 
data, we look at the national picture presenting selected provincial data 


Average hours per week of radio listening by province and age/sex group, fall 2000 


Canada Nfld. Rese N.S. N.B. Que. Ont. Man. Sask. Alta B.C. 
Total population 20.3 19.3 19.6 2182 18.8 20.7 20.6 20.6 19.8 21.4 18.5 
Men 
18+ 202 19.6 20.1 22.4 19.3 AS 23 21.6 2e 238 19.2 
18-24 Wir 14.1 8.6 20.0 Ü 7.4 17.5 16.5 19.1 Wiel 19.8 1480 
25-34 PPS) 18.2 21.0 24.1 18.3 DP We 2 Mes 22 24.2 23.9 18.7 
35-49 DDR?) ZAR ORS 22,3 20.5 22 it 222 20.8 22.9 24.3 20.3 
50-64 21.9 20.0 21.6 Doma 11925 ie DDR? 23.6 2072 24.2 20.4 
65+ 20.9 21e 19.7 2412 18.8 2) 0 ale Pl oll 19.1 20.1 19.3 
Women 
18+ 2105 20.9 20.9 22.4 20.9 221) 21.9 21.6 20.9 BOW 19.5 
18-24 19.2 1175 1497 11724 ig 18.5 19.6 18.1 18.9 Dal il 11925 
25-34 19.6 18.2 18.6 21.5 Wi 20.8 19.4 20.7 16.9 20.5 17.9 
35-49 Da 6 20.9 2.7 22.1 DEP 21940 21.9 20.2 21183 20.8 17 
50-64 22.9 25/4 22.5 24.4 2.11 2226 BOS Zon 22.6 281 alent 
65+ 23.6 20.6 Dee 283. if 211.1 22.6 ARS 24.5 23.0 25.8 227 
Teens 


sr i ORS: el (NES 9.6 6.3 9.6 ME 0 11.8 10.6 ILO 10.4 


Source: Statistics Canada, Radio Listening, Fall 2000 (Catalogue 87F0007XPE). 


RE FN NE STP Ea UU PS I I 
Do you enjoy reading FOCUS ON CULTURE? 

We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in this 
issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information about 


culture in Canada. Please let us know how we are doing. 


Send your comments to: 


Marla Waltman Daschko, Editor-in-chief Telephone: (613) 951-3028 

Focus on Culture Fax: (613) 951-1333 

Culture Statistics Program E-mail: marla.waltman-daschko@statcan.ca 
Statistics Canada 

Ottawa, ON 

KIA OT6 
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Note of appreciation 


Canada owes the success of its statistical system to a long-standing partnership involving Statistics Canada, the citizens of Canada, its businesses, 
governments and other institutions. Accurate and timely statistical information could not be produced without their continued co-operation and goodwill. 
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| Average hours per week of television viewing by province and age/sex groups, fall 2000 


Canada Nfld. PE N.S. N.B. Que. Ont. Man. Sask. Alta BiG: 
ee ee ee en ————EEEE 
Total population 2129 24.1 21.1 Zon 22.7 24.0 20.5 20.5 20.9 19.7 20.6 

| Men 

| 18+ 20.9 22.8 25.1 22.6 21.9 22.6 20.3 20.1 2087, 18.9 20.6 
18-24 197 à us Wied 15.6 16.3 12.8 13.9 10.0 11.6 10.8 SEZ 
25-34 16.9 19.8 18.0 1724 16.9 16.8 ee 15.7 16.1 16.3 1578 
35-49 1845 22.3 19.5 21.9 19.1 20.7 16.9 17.9 19.2 ives 18.8 
50-59 DDO 22.0 DD Ps 22.0 24.1 25.0 20.5 2323 22.6 Oiler 20.8 
60+ Bye 30.3 30.8 32.0 31.8 9575 al 31.0 30.5 28.5 31.8 
Women 
18+ 2529 28.0 24.7 27 LY 26.5 29.1 24.1 24.4 252. 23.6 23.5 
18-24 16.5 23.4 16.7 722 OR 16.6 115.8 16.3 20.7 11725 16.4 
25-34 21122 28.4 20.6 24.0 Dori 2920 20.0 AVS 20.6 20.2 19.6 
35-49 22.0 DOEO 22.6 25.0 DES 25.6 20.2 20.5 2145 21.0 20.4 
50-59 27.9 29.4 24.2 DT 29.8 32.0 26.0 26.5 25.6 26.4 25.8 
60+ 35.8 S201 32/1 34.9 32.4 41.2 34.8 34.0 33.9 33.4 32.4 
Teens 
12-17 14.1 lhe 1225 15.0 Van 1574 lone 13.4 1825 14.0 1482 
Children 
2-11 11579 20.0 16.6 Wie or 16.4 14.8 We 15.0 14.7 1522 


EE  ———— —————"——" ——————————————— 


Source: Statistics Canada, Television Project, Fall 2000 (Catalogue 87F0006XPE). 
O 


OTHER PUBLICATIONS FROM THE CULTURE STATISTICS PROGRAM ... 


87-211-XPB Canadian Culture in Perspective: 
A Statistical Overview 2000 Edition (paper copy) $31.00 


87-211-XPB Canadian Culture in Perspective: 
A Statistical Overview 2000 Edition (electronic copy) $23.00 


To order publications, in Canada and United States please: 


e Telephone: Call the national order line toll-free: 1-800-267-6677 
e Fax: 1-877-287-4369 
e Internet: order@statcan.ca 


e National TDD Line: 1-800-363-7629 
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HOW TO FIND OUT MORE ..... 


For information on special data tabulations, the content of specific surveys, 
concepts, methods or data quality, please contact Client Services, Culture, 
Tourism and the Centre for Education Statistics by: 


toll-free at 1-800-307-3382 or 
(613) 951-7608: 


+ Telephone: 


e Fax: 613-951-9040; or 
e E-mail: cult.tourstats@statcan.ca 


IF YOU’RE ON THE MOVE... 
LR TS 
Make sure we know where to find you. Please forward the necessary 
information (subscriber name, old address, new address, telephone number and 
client reference number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

K1A OT6 


The paper used in this publication meets the minimum requirements of American National Standard 
for Information Sciences - Permanence of Paper for Printed Library Materials, ANSI Z39.48 — 1984. 
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Telephone: 613-951-1573 
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Statistics Canada 
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Subscription Information 
All prices exclude sales tax 


Focus on Culture (Catalogue no. 87-004- 
XPB) is published quarterly as a standard 
printed publication at a price of CDN $9.00 
per issue and CDN $27.00 for a one-year 
subscription. ISSN 0843-7548 


The following additional shipping charges 
apply for delivery outside Canada: 


Single Annual 

issue subscription 

United States CDN $6.00 CDN $24.00 
Other countries CDN $10.00 CDN $40.00 


This product is also available in electronic 
format on the Statistics Canada Internet site 
as Catalogue no. 87-004-XIE at a price of 
CDN $7.00 per issue and CDN $20.00 for a 
one-year subscription. To obtain single 
issues or to subscribe. visit our Web site at 
www.statcan.ca, and select Products and 
Services. 
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Copyright 

Published by authority of the Minister 
responsible for Statistics Canada. © Minister 
of Industry, 2001. All rights reserved. No part 
of this publication may be reproduced, stored 
in a retrieval system or transmitted in any 
form or by any means, electronic, mechanical, 
photocopying, recording or otherwise without 
prior written permission from License 
Services, Marketing Division, Statistics 
Canada, Ottawa, Ontario, Canada K1A OT6. 


Standards of service to the public 

Statistics Canada is committed to serving its 
clients in a prompt, reliable and courteous 
manner and in the official language of their 
choice. To this end, the agency has developed 
standards of service which its employees 
observe in serving its clients. To obtain a 
copy of these service standards, please 
contact your nearest Statistics Canada 
Regional Reference Centre. 
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Culture participation: Does language make a difference? 


By Pina La Novara 


What factors influence Canadians’ participation in 
culture activities? Studies have shown that some 
socio-economic factors such as income, level of 
education and age play a key role!. But there are also 
many other factors to consider. This article will take a 
preliminary look at one factor that has not been 
analysed extensively - language. Does the language 
one speaks most often at home have any influence on 
the pattern of participation in culture activities? This 
article will explore the possible links between the two. 
The reader should, however, keep in mind that 
historical and cultural history are closely associated 
with language and play important mitigating roles in 
the patterns described in this article. 


Canadians who speak English at home are more likely 
to be avid readers, to visit heritage institutions, 
historic sites, conservation areas and nature parks or 
On the other hand, Canadians 
whose home language is French are more likely to 


to use the Internet. 


attend symphonic and classical music performances, 
festivals or to watch television. Finally, there are 
some culture activities that attract French and 
English-speakers alike, such as going to the movies, 
listening to music recordings, or playing a musical 
instrument. 


This article focuses exclusively on Canadians who 
reported their home language to be either English or 
French, regardless of province of residence. 
Throughout this article different proxies are used to 
describe the patterns in culture participation by 
language”. For instance, on several occasions the 
province of Quebec is used as a proxy for French- 


1 Earl. Louise, 1998. “Spending on Selected Recreation Items 
in Canada.” Focus on Culture, Vol.10 No.2; Earl, Louise. 
1998. “Entertainment Services: a Growing Consumer 
Market.” Services Indicators. Statistics Canada, Catalogue 
No. 63-016-XPB. 

2 Mother tongue or home language are both terms that see 
wide use in Statistics Canada. including the Census of 
Population. 
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speakers*. In other cases mother 
tongue is the variable analysed. A 
t-test (see box) was applied to the 
culture participation rates to 
determine whether or not the 
difference in rates between English- 
speakers and French-speakers was 
statistically significant. This article 
will focus entirely on those 
activities for which the difference in 
rates is deemed significant. 


Language in Canada 


According to the 1996 Census, 
19.3 million individuals in Canada 
‘spoke English most often at home’. 
At the same time 6.4 million 
individuals spoke French most 
often at home while 2.6 million 
spoke non-official languages. Over 
90% of people (5.8 million) whose 
home language was French lived 
in Quebec. 


Home language: language spoken 
most often at home by an 
individual. 


English-speaker: an individual 
whose home language is English. 


French-speaker: an individual 
whose home language is French. 


Mother tongue: the first language 
learned in childhood and still 
understood by the individual. 


Anglophone: an individual whose 
mother tongue is English. 


Francophone: an individual 
whose mother tongue is French. 


English-speakers more 
likely to read 


The culture supplement within the 
1998 General Social Survey (GSS)* 
revealed that Canadians whose 
home language was English were 
more likely to read than were those 
whose home language was French. 
In 1998, nine out of ten English- 
speakers read a newspaper at least 
once, 79% read a magazine and 69% 
read a book. In comparison, in the 
previous twelve months, 86% of 
French-speakers read a newspaper, 
75% read a magazine and 60% read a 


| 
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What is a T-Test? 


A t-test was applied to the culture 
participation rates to determine 
whether or not the difference in 
rates between English-speakers 
and French-speakers was 
statistically significant. Several 


assumptions were made: the 
distribution of the data was 
normal, a two-tailed test was used 
at a confidence level of 95%, and 
the critical value equalled +/- 1.96. 


The hypothesis used was that if 
there was little or no difference 
between the rates for the two 
language groups - that is if the 
difference was between 1.96 and 
-1.96 then it could be concluded 
that the difference was not 
statistically significant. But, 
should the t-test calculations result 
in a figure greater than 1.96 or 
—1.96 then the difference in the 
participation rates was significant. 


book. People whose home language 
was English were also significantly 
more likely to use library services 
than were those whose home 
language was French (31% versus 
25%) (table 1). 


Table 1 


3 While it is understood that Quebec 


| 
cannot be used as a proxy for French- ! | 
speakers in all instances, it provides al 
useful tool to look at culture 
participation. It is clear that speakers | 
French in Quebec and those outside 
Quebec have different opportunities te. 
use their language within their general 
community. It is likely, for example. the 
a Quebec-based French-speaker has — 
greater access to a wider variety of 
French-language culture products thar 
French-speakers elsewhere in Canada 
So using Quebec as a proxy for French 
speakers in Canada would tend to | 
present a stronger level of culture 
participation by French-speakers than 
might actually be the case for all 
Canadian French-speakers. It would ! 
not, however, underestimate 
consumption rates for French-speaker: 
and is seen, therefore. as a reasonable: 
proxy for French-speakers in this stud) 
of culture participation and 
consumption. 


{ 
{ 


4 The 1998 General Social Survey on tim’ 


use interviewed almost 11,000 | 
Canadians aged 15 and over in the 10) 
provinces to collect information about 
how people spent their time. 


Participation rates in culture activities by home language, Canada, 1998 
ee) 


Culture activity 


Read a newspaper 
Read a magazine 
Read a book 


Use library services 
- Borrow materials 


Watch a video on ver 


Use Internet 


Attend theatrical performance 

Attend symphonic, classical music performance 
Attend choral music performance 

Attend children’s performance 

Attend festival 

Attend other popular stage performance 


Visit museum or art gallery 
- Public art gallery, art museum 
- Commercial art gallery 
- Science and technology centre 


Visit a historic site 
Visit a conservation area or nature park 


English French 
% % 
90.4 85.9! 
78.9 75.0! 
69.3 60.0 
30.6 25.2 
27.6 23.0 
82.6 71.5 
34.5 23.31 
23.9 20.6. 
8.4 11.0 
6.4 10.3 
6.8 9.7 
20.9 33.4 
16.4 20.6 
34.5 28.2 
26.2 18.9 
8.4 13.0 
15.4 10.7 
277 31.0. 
55.0 33.6 


Note: This table includes only those rates for which the t-test values were significant at the 5% level. 
Source: Statistics Canada, General Social Survey, Culture Supplement, 1998. 
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The International Adult Literacy 
Survey (IALS) conducted in 1994 also 
showed that anglophones generally 
engaged more frequently in activities 
such as reading books or daily news- 


_ papers, writing letters or visiting the 


library. According to IALS, 28% of 


_ anglophones reported visiting a 


library at least once a month 


_ compared to 15% of francophones; 
- 56% of anglophones reported reading 
_ a book at least once a week 


compared to 40% of francophones. 


Research conducted by Statistics 


Canada using IALS described the 
complex relationships among 


education, literacy® and reading. 


| Using regression analysis Corbeil® 


showed that literacy levels between 
anglophones and francophones are 
not completely related to language. 
Rather the differences arise largely 
from the historical differences in 
educational attainment of the two 
language groups. Literacy skill level 
rises as the number of years of 
This difference 
is gradually disappearing as the 
educational attainment of the 
younger generations of the 


schooling increases. 


francophone population increases. 


Making a habit of reading every day 
contributes significantly to high 
literacy skills. People who read 
during their leisure time score 
higher on literacy tests whether 
their mother tongue is French or 
English. Even after controlling for 
educational attainment, the habit of 
reading in itself had a significant 
effect on literacy scores. When all 
other factors were controlled for, 
using regression techniques, people 
who read a newspaper at least once 
a week added almost 13 points to 
their literacy scores while reading a 
book at least once a week added 
another 11 points. Literacy is 
critically important in today’s 


knowledge-based economy, which 
demands and rewards high-level 
skills. It has been shown that 
reading on a regular basis not only 
helps maintain one’s literacy level 
but it can also improve it.’ 


Attending performances 
more popular for French- 
speaking Canadians 
Canadians whose home language 
was French were significantly more 
likely to attend performances when 
compared with people whose home 
language was English. For example, 
in 1998, French-speakers were more 
likely than English-speakers to 
attend symphonic or classical 
music, choral music, children’s 
performances or other popular stage 
performances. The only exception 
was theatrical performances for 
which English-speakers had a higher 
participation rate (table 1). 


One factor which has an impact on 
participation rates in culture 
activities is the availability of these 
products. Performing arts require 
facilities for the presentation of 
performances. No facilities, no 
performances; no performances, no 
possibility of participation. Statistics 
Canada's Survey of Not-for-profit 


Performing Arts Companies reveals 
that Quebec seems to have more 
companies per 100,000 people than 
many of the other provinces. For 
instance, in 1998-99 there were 
more not-for-profit performing arts 
companies in Quebec (3.1 per 
100,000 people) compared to Canada 
(2.0 per 100,000 people) (table 2). 


The Canadian Arts Consumer Profile 
(1990-91)$ showed that 57% of 
Montrealers reported attending a 
traditional arts performance (dance, 
theatre, opera or music) in the 
previous six months compared with 
only 46% for Canadians in general. 


5 According to the International Adult 
Literacy Survey, literacy is defined as 
“the ability to understand and employ 
printed information in daily activities, at 
home, at work and in the community, - 
to achieve one’s goals, and to develop 
one’s knowledge and potential”. 
Corbeil, Jean-Pierre. Literacy in 
Canada: Disparity between Franco- 
phones and Anglophones. Statistics 
Canada. Catalogue No. 89-573-XIE. 

7 Statistics Canada and Human 
Resources Development Canada, 
Reading the Future: A Portrait of 
Literacy in Canada, Catalogue No. 
89-55 1-XPE. 

8 Decima Research and Les Consultants 
Cultur'inc Inc, May 1992, Canadian 
Arts Consumer Profile, 1990-91: 
Findings. 


Number of not-for-profit performing arts companies per 100,000 population by province, 


Number per 100,000 population 


Spe eh ne a ee 


Table 2 
1998-99 
Province 

Theatre 
Newfoundland and Labrador 11 
Prince Edward Island 2.9 
Nova Scotia 1.6 
New Brunswick 0.5 
Quebec 1.9 
Ontario 0.9 
Manitoba 0.8 
Saskatchewan 0.7 
Alberta 0.8 
British Columbia 0.8 
Canada 1.1 


Music Dance Opera Total 
0.2 0.2 - 1:5 
ON - - ar 
0.3 0.3 - PR? 
0.3 0.1 0.1 1.1 
Or. 0.4 0.1 sit 
0.5 0.3 0.1 1.8 
0.5 0.3 0.1 Len 
0.3 022 0.1 13 
0.3 0.2 0.1 1.4 
(035 0.4 - 17 
0.5 0.3 0.1 2.0 


Source: Statistics Canada, Survey of Performing Arts Companies, 1 998-99. 


rar 
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In addition, attendance at 
performances of the traditional arts 
was significantly higher among 
Montrealers. While only 23% of 
Montrealers had never attended a 
traditional arts performance, in 
contrast, almost one third (32%) of 
all Canadians had never attended an 
arts performance. 


Festivals attract more 
French-speakers 


Canadians whose home language 
was French were significantly more 
likely to attend festivals than were 
those whose home language was 
English. In 1998, 33% of French- 
speakers attended at least one 
festival while 21% of English- 
speakers reported doing so. 


According to data collected by the 
Culture Initiative Program of the 
Department of Canadian Heritage, 
Quebec recorded the highest 
attendance at festivals in both 1998 
and 1999 (6,179,000 and 7,927,000, 
respectively). This represented 
almost 50% of all festival attendance 
in Canada in 1998 and close to 60% 
in 1999. This is not surprising given 
that the top three festivals in 
Canada, in terms of attendance, are 
all in Quebec. They are Festival 
d'été international de Québec (1999 
attendance 2,500,000), Festival 
Juste pour Rire/Just for Laughs 
(1,157,000) and Festival 
International de Jazz de Montréal 
(1,609,000). 


Quebec has high attendance levels 
at festivals even though they do not 
have a greater than average supply 
of festivals. In both 1998 and 1999, 
Quebec recorded .5 festivals per 
100,000 people, which was lower 
than the rates recorded by many 
other provinces (table 3). 


What do we mean by the “performing arts” and “heritage institutions”? 


Theatrical performance: includes drama, comedy, dinner theatre, avant-garde | 
theatre and musicals (rock operas such as Tommy, Broadway style shows such | 
as My Fair Lady and West Side Story and music/theatre spectacles such as 
Phantom of the Opera, and Kiss of the Spiderwoman). 


Symphonic/classical music performance: includes symphonic music, i 
symphonic “pops” concerts, and contemporary classical music. 


Choral music performance: refers to music performed by a choir or choral 
ensemble. It may be of a religious nature. 


Children’s performance: can include music, theatre or drama geared to a 
children’s audience. 


Festival: cultural or artistic festivals such as film, fringe, dance, jazz, folk, 
rock, buskers or comedy. Examples include Toronto International Film 
Festival, Ottawa Jazz Festival, Edmonton Fringe Festival, and Montreal's Just 
for Laughs. 


Other popular stage performance: includes circus, stand-up comedy, and ice 
shows. 


Public art gallery/art museum: includes art galleries, museums of 
photography, cinema, architecture, and art exhibition galleries permanently 
maintained by libraries and archives. 


Commercial art gallery: stores where art is exhibited and sold. 


Historic sites: includes historic sites, buildings or parks which have been 
designated as being of historic value and made accessible through guided tours 
or plaques highlighting events or people of interest. Examples include 
Alexander Graham Bell Homestead in Nova Scotia, Batoche National Historic 
Park in Saskatchewan and Upper Canada Village in Ontario. 


Conservation area or nature park: includes provincial and national parks, 
interpretation centres and wildlife areas and reserves. Excluded are 
recreation/leisure parks such as those featuring water slides and related water 
sports. 


Table 3 | 
Number of festivals by province, 1998 and 1999 | 
a OE eee 
Festivals per 100,000 population | 


Province 

1998 1999 
—————— eee ee eee ee 
Newfoundland and Labrador 0.6 0.44) 
Prince Edward Island Dope 15 
Nova Scotia Wet 1.1 
New Brunswick 0.7 0.9, 
Quebec 0.5 0.5 
Ontario 0.4 0.4 
Manitoba 0.7 0.6 
Saskatchewan 0.6 0.6 
Alberta 0.3 0.53 
British Columbia 0.8 0.471 
Yukon 9.5 9 24 
Northwest Territories 7.4 7.30) 
Canada 0.5 0.5 


Source: Department of Canadian Heritage, Culture Initiatives Program, 1998 and 1999. | 
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English-speaking Canadians 
enjoy visiting heritage 
institutions 

English-speakers had significantly 
higher rates of visiting heritage 
institutions than did French- 
speakers. More specifically, in 1998, 
according to the GSS, English- 
speakers were more likely to visit 
public art galleries, art museums, 
science and technology centres, 
historic sites and parks, conserva- 
tion areas and nature parks. The 
exception was for commercial art 
galleries where French-speakers 
reported a higher participation rate 
(table 1). 


One possible explanation for this 
pattern may have to do with the 
supply of heritage institutions and 
nature parks by province. Data from 
Statistics Canada’s Survey of 
Heritage Institutions show that 
Quebec has fewer heritage institu- 
tions per 100,000 people than the 
national average. In 1997-98, this 
province had 4.9 heritage institutions 
per 100,000 people compared to 7.8 
for the country as a whole. There 
were also fewer nature parks and 
conservation areas per 100,000 
people in Quebec than in all but one 
other province (table 4). 


A survey conducted in 2000 by 
Environics Research®, on behalf of 
the Department of Canadian 
Heritage, also found that anglophones 
were much more likely than franco- 
phones to have visited museums 
(63% versus 46%) and historic sites 
(66% versus 52%) at least once in 
the previous five years. An analysis 
of provincial data reveals that 
Quebeckers tended not to visit 
certain cultural heritage institutions 
such as historic sites as much as 
other Canadians. 


Table 4 


Number of not-for-profit heritage institutions per 100,000 population by province, 1997-98 


Province 


Heritage institutions" 


Number per 100,000 population 


Nature parks? 


oo 


Newfoundland and Labrador 
Prince Edward Island 

Nova Scotia 

New Brunswick 

Quebec 

Ontario 

Manitoba 

Saskatchewan 

Alberta 

British Columbia 


Canada 


ND — 
© © oo oo R À O1 © © O1 
wo O1 O1 O © ND © om 


OO110O0OOO— 
EE © OO — O1 © BR © JR 


EE 


1 Includes museums, archives, historic sites, buildings, parks or communities, planetariums, observatories, aquariums, 


zoos, botanical gardens, arboretums, etc. 


2 Includes nature parks and conservation areas with interpretation or educational programs. This category also includes 


wildlife areas and interpretation centres. 


Source: Statistics Canada, Survey of Heritage Institutions, 1997-98. 


These patterns may be partly linked 
to differences in travel patterns of 
English-speakers and French- 
speakers in Canada and abroad. A 
study by Richardson and Crompton'® 
shows that English-speakers have a 
greater propensity to travel during 
their vacation time than do French- 
speakers. If one assumes that one 
thing Canadians may do while 
travelling within Canada is to visit 
museums and heritage sites, then 
French-speakers, who travel less, 
may be less likely to go to heritage 
institutions. 


Watching television the 
most popular for French- 
speakers in Quebec 


Residents of Quebec have long been 
the leaders in television viewing. In 
the fall of 2000 they reported 
watching television for an average of 
24.0 hours per week compared to 
21.5 hours for Canada. Television is 
most popular among French- 
speaking Quebeckers. Their weekly 
viewing time averaged an estimated 
24.5 hours, about 4 hours more 
than English-speaking Quebeckers 


and 3 hours more than the 
Canadian population as a whole. 


Not only do French-speakers watch 
more television than English- 
speakers - they also watch more 
Canadian programming than do 
English-speakers. This may be due, 
in large part, because of the greater 
diversity of non-Canadian television 
programming available to English- 
speakers. For example, in fall 2000 
French-speakers spent 66% of their 
viewing time watching Canadian 
programs compared with 30% for 
English-speakers. This pattern also 
holds for young Canadians. French- 
speaking children aged 2-11 spent 
51% of their viewing time watching 
Canadian-made programs compared 
with 28% for their English-speaking 
counterparts. In the same year, 
French-speaking teens (aged 12-17) 


9 Environics Research Group Limited for 
the Department of Canadian Heritage. 
Arts and Heritage Participation 
Survey, Final Report. September 2000. 

10 Richardson, Sarah L. and Crompton, 
John, 1988. “Vacation Patterns of 
French and English Canadians.” 
Annals of Tourism Research, vol. 15. 
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spent 58% of their viewing time 
watching Canadian programs 
compared with 22% for English- 
speaking teens. 


Of all types of programming, the 
most popular in the fall of 2000 was 
the category of drama and comedy 
combined (39% of viewing time) 
followed by news and public affairs 
(24% of viewing time). These 
preferences were much the same 
among both language groups. Where 
the two groups differed, however, 
was in program content (Canadian or 
foreign). Francophones spent 41% 
of their viewing time of comedy and 
drama watching Canadian programs 
compared with only 10% for 
anglophones. Canadian content was 
widely preferred in news and public 
affairs programs, particularly by 
francophones, who spent 96% of 
their viewing time in this category 
watching Canadian programs, 
compared with 73% among 
anglophones. 


This difference in viewing hours 
between the two language groups 
may be, in part, because French- 
speaking Canadians do not have 
access, in their language, to the 
range of foreign programs available 
to English-speaking Canadians on 
American channels. 


English-speaking 
Quebeckers spend the most 
time listening to the radio 


In the fall of 2000, the most avid 
radio listeners in all of Canada were 
English-speaking Quebeckers. They 
recorded the highest listening rate 
(22.4 hours per week), which was 
two hours more than the national 
average. This pattern has been 
consistent over time. 


Language a barrier to 
Internet surfing for French- 
speaking Canadians 

Quebec households are less likely 
to own a home computer than 
households in other provinces. The 
1999 Survey of Household Spending 
showed that 42% of households in 
Quebec owned a computer compared 
with 55% of households in Ontario 
and British Columbia and 58% of 
households in Alberta. Quebec 
households were also less likely to 
report owning a modem than were 
many households in other provinces. 
It is therefore not surprising that 
other Statistics Canada data reveal 
that Internet use differed by home 
language. For instance, the General 
Social Survey showed that rates of 
Internet use differed significantly by 
home language. In 1998, 35% of 
Canadians whose home language 
was English used the Internet 
compared with 23% of those whose 
home language was French (table 1). 
More specifically, English-speakers 
had higher rates than French- 
speakers of using the Internet to 
communicate, do research, read a 
newspaper, magazine or book, do 
electronic banking or download 
software. 


Statistics Canada’s Household 
Internet Use Survey conducted in 
2000 confirms these data. It also 
found that French-speakers were 
less likely to use the Internet than 
English-speakers. In this study, 
about 44% of French-speakers used 
the Internet in 2000 compared with 
58% of English-speakers. Of all of 
those who had used the Internet in 
the previous twelve months, 20% 
said that they had accessed the 
Internet in French and 93% said 
they had accessed the Internet in 


English. French-speaking Internet 
users felt that language was a | 
barrier to their use of the Internet. | 
They were less satisfied than | 
English-speakers that they had 
enough Internet content in the 
official language of their choice: 4 
about 62% of French-speakers who 
used the Internet believed there 
was enough Internet content in 
their language of choice compared to: 
99% of English-speaking Internet 
users. 


However, recent surveys tracking 
Internet use have shown that | 
French-speakers are increasing their 
use of this media. Data from Media: 
Metrix’? show that French-speaking © 
Canadians increased their at-home 
Internet use by 29% between 1999 
and 2000. They also show that there: 
is a lot of traffic by Quebeckers on 
sites in France, suggesting their use: 
has increased as more French 
language sites have become available. — 


Where do we go from here? > 


On the surface at least, language 
seems to play an important role in 
Canadians’ participation in culture 
activities. Of course, much more 
rigorous research is required before 
we can fully explain the links. 
However, in some cases at least - 
namely television and the Internet —- 
the supply of content in the 

preferred language is an important 
explanatory variable. 


Pina La Novara is an analyst in the 
Research and Communication Section of 
the Culture Statistics Program. 


" Hunter, Janet, 2001. “At-home Internet — 
Use Rises 18%; Francophone Users | 
Increase 29%”. Ottawa Citizen, 
Thursday July 26. 
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Tourism and culture: A 
developing partnership 


By Michel Durand and 
Marla Waltman Daschko 


For many countries, tourism has 
become an increasingly important 
economic activity; it is now common 
practice for national governments to 
develop policies to encourage its 
growth. Strategies tend to be based 
on the marketing of distinctive 
national identities that act as a 
focus for visitor experiences. In 
England, France or Italy, culture and 
tourism form an age-old partnership, 
based on the world-renowned 
historic architecture, galleries, 
museums and performing arts found 
in those countries. Specialized 
marketing of culture and heritage 
has been able to provide other 
younger nations, such as Canada, 
with important tools to encourage 
tourism and to reap some of its 
benefits. 


Since the end of World War II, travel 
has become a worldwide middle 
class phenomenon. While travel 
has always been a means for the 
wealthy to pursue personal 
interests, the growth in world 
tourism is an indication of the 
broader opportunities now available 
to the less affluent. The growth of 
culture, heritage, adventure, sports 
or other specialized travel is an 
indication of this trend. 


Tourism and culture are often seen 
as intertwined; culture is touted as 
a geldmine for tourism and tourism 
is proposed as a potential saviour of 
the arts. Some argue that the 
tourist economy can contribute to 
local cultural development by 
increasing audiences and revenues 
for performing arts and heritage 
institutions, raising their profile, 


and communicating Canadian 
culture and heritage to the world. At 
the same time, culture institutions 
may be the essential ingredients 
that attract some types of tourists 
to a particular city, region or nation. 
Culture and heritage tourism 
capitalize on market demand for 
quality cultural experiences and, for 
niche segments such as learning 
travel, offer tourists experiences 
unique to that destination!. 


The importance of culture to the 
tourism industry is demonstrated by 
the beneficial effect it has on local 
economies. Examples include the 
Stratford Theatre Festival, which 
contributes many jobs to the local 
economy; special exhibits such as 
the Renoir exhibition at the National 
Gallery of Canada which attracted 
record numbers of visitors; the 
Festival international de jazz de 
Montreal which is one of the largest 
festivals in Canada; and the Fortress 
of Louisbourg, a UNESCO historic 
site which welcomes visitors from 
around the world. Some culture 
businesses (e.g., festivals, performing 
arts, and heritage institutions) earn 
their most significant foreign 
revenues, not from touring abroad, 
but from foreign tourists visiting 
Canada. It is therefore not 
surprising that many organisations 
and businesses are responding to 
these growing markets by developing 
new products to appeal to visitors. 
In concert with this, travel agencies 
and tourist offices are using culture 
to promote Canada to homegrown 
audiences and tourists alike. 


Over the past two decades, one of 
the goals of federal tourism policy in 
Canada has been to improve the 
nation’s position in the international 
tourism market . In 1999, Canada 
proposed a new five-year business 
strategy with a focus on cultural and 
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heritage tourism. The Canadian 
Tourism Commission (CTC) 
“identified culture in its broadest 
sense as a key component of the 
tourism industry?” Underlying the 
strategy is the idea that cultural 
tourism is growing around the world 
and trends point to increasing 
demand for these types of experien- 
ces. A major motivator of tourism is 
learning what is special about a 
place's culture and heritage. This 
argument is based on data, for 
example, from the World Tourism 
Organization (WTO) that 37% of all 
international trips include a cultural 
component and that this market has 
been growing at the rate of 15% a 
year’. 


Canada ranked 7th among 
the most popular tourist 
destinations 


International tourism has been 
growing steadily since 1950, as has 
the geographic diversity of the 
destinations that travellers choose 
to visit. In 1950, 25 million 
international arrivals were split 
among only 15 countries, whereas, 
just fifty years later, in 1999, more 
than 70 countries and territories 
attracted more than one million 


1 While this argument has its detractors 
(see Gay Hawkins, “Touting for 
Tourists”, Culture and Policy, former 
Journal of Australian Key Centre for 
Cultural and Media Policy, Vol. 2, No. 1 
at http://www.gu.edu.au/centre/cmp/ 
journal html), it underlies the culture 
tourism business strategies that have 
been designed by many nations 
including Canada, the United States, 
Australia, New Zealand and the 
European Union. 

2 “Culture, the State, and Tourism: State 
Policy Initiatives in Canada, 1984- 
1992”, in Culture and Policy: Post- 
Colonial Formations, Vol. 6, No. 1, 
1994, p.4. 

3 Statistics Canada, Tourism Statistical 
Digest, 2000 (Cat. No. 87-403), p. 9. 
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What is culture tourism? 


— Visiting a museum or art gallery 


— Sightseeing 
Bird-watching or observing wildlife 


— Library use 
— Attending movies 


international tourists each. The 15 
most popular destinations now 
account for less than two-thirds of 
all international tourist arrivals’. 


Between 1950 and 1999, total 
arrivals world-wide grew at an 
average annual rate of 7%°, and in 
2000, the total number reached a 
record 699 million®. All regions of 
the world hosted more tourists in 
2000, including Canada’, which has 
seen its ranking among the top 
world tourist destinations improve 
significantly over the last decade. 
Canada ranked seventh among the 
most popular destinations in the 
world in 2000, an improvement over 
its eleventh place in 1995 and tenth 
place in 19908. 


Canada as a tourist 
destination 


In 2000, total spending by travellers 
in Canada was worth over $35 billion 
dollars. Of this amount, travellers 
spent over an estimated $1.1 billion, 
or 3.2%, on culture activities and 


For the purposes of this article, culture tourism is defined as any trip that 
includes participation in at least one of the following culture activities: 


— Attending a festival, fair or exhibition 
— Attending cultural events/performances (plays, concerts) 
— Attending aboriginal/native cultural events 


- Visiting a zoo, aquarium, botanical garden 
— Visiting a theme or amusement park 
— Visiting a nature park or an historic site 


The following culture activities were not captured in the tourism surveys so 
cannot be included in this analysis of culture tourism: 


— Purchases of books, magazines or newspapers 
— Purchases or rentals of CD's or other recordings 
— Purchases or rentals of videocassettes 


Readers will note that the methodology for this article has changed from that 
used in the Statistics Canada publication, “Canadian Culture in Perspective: A 
Statistical Overview, 2000 Edition” (Catalogue no. 87-211-XPB). That 
publication used a more limited definition of culture activities in tourism, 
excluding sightseeing and bird-watching/observing wildlife. 


Converting spending data to 
constant 1992 dollars, there was | 
still real growth of 21% in total | 
spending and 22% in culture 
spending between 1996 and 2000. 


In its discussion of Canadian and | 
foreign travellers, this article | 
compares overnight visits rather 
than all visits to Canada. In 


general, overnight visitors have more 


time than same day visitors to 
participate in culture activities. In 
addition, only by comparing 


overnight visits can one produce a 


| 
\ 


fair comparison of travel in Canada. | 


4 Ibid. 

° Statistics Canada, “Canada's 
competitiveness in the U.S. travel 
market”, Travel-log, Vol. 20, No. 1 
(Winter 2001), p. 1 (Catalogue 
No. 87-003). 

© World Tourism Organization (WTO), 

August 2001, Updated Tourism 

Highlights 2001, http://www.world- | 

tourism.org/market_research/data/ | 

menu_data.htm 

Ibid. 

comparison of annual spending 8 WTO, ‘World Tourism Highlights 

while controlling for inflation. 2001,” http://www.world-tourism.org 


events. Between 1996 and 2000, 
total tourist spending grew by 
almost 30% while culture spending 
grew marginally faster (31%) (table 
1). This relationship is mirrored in a 7 


How is culture spending by tourists measured? 


The economic value of culture tourism in Canada is estimated by the expenditures 
on culture attractions, events or activities by domestic and foreign tourists. 

This value is computed irrespective of the purpose of the trip, whether for 
visiting friends or relatives, for pleasure, for personal reasons, or for business 

or convention purposes. 


The Canadian Travel Survey (CTS), which is conducted as a regular 
supplement to Statistics Canada’s monthly Labour Force Survey (LFS), was first 
run in 1979, and beginning in 1980, every two years up to 1996. Since 1997, 
the survey has been annual. The CTS was developed to measure the volume, 
characteristics and spending associated with domestic travel, which is defined 
as same day or overnight travel to Canadian destinations with a one-way 
distance of 80 kilometers or more from home. The most recent data available 
for this survey is for 1999; spending data for 2000 are estimates only. 


Data on international travel between Canada and other countries originated in 
the early 1920s as a requirement for the Canadian Balance of Payments. As 
travel gained in volume and economic importance, the travel industry voiced 

the need for more detailed characteristics on the traveller such as purpose of 
trip, origin and destination, type of accommodation, spending detail, etc., and 
there are now continuous questionnaire surveys used to collect information on | 
the expenditure and other characteristics of the international traveller. The 
most recent data available for this survey are for 2000. 


See the Statistics Canada publication Travel-Log, summer 2001 issue, for a | 
related article about domestic travel by Canadians entitled “Canadians’ Participa- | 
tion in Culture/Heritage Travel in Canada” (Catalogue No. 87-003, Vol. 20, No. 3). 
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Table 1 
Culture spending by Americans exceeds spending by other visitors 


a —…"…"—…—…"…"”"…"…"…"…"……—"…—………—………————————— 


% change: 
1996 1997 1998 1999 2000 1996 to 2000 
a ss ss 
All spending by tourists in Canada ($000,000) 
Canadian tourists 16,218 16,258 18,713 19,620 20,601° 27 
United States tourists 6,258 6,669 8,357 8,903 9,248 48 
Overseas tourists 4,538 4,530 4,474 4,901 5,198 15 
Total spending in current dollars 27,013 27,457 31,544 33,423 35,048 30 
Total spending in constant 1992 dollars 25,508 25,518 29,046 30,247 30,879 21 
Culture spending by tourists in Canada ($000,000) 
Canadian tourists 311 338 378 393 413° 33 
United States tourists 303 328 374 411 414 36 
Overseas tourists 229 223 247 247 279 22 
Total culture spending in current dollars 843 889 999 1,051 1,106 31 
Culture spending in constant 1992 dollars 797 826 919 951 974 22 


Culture share (%) of all spending (all tourists) 3.1 Ore. One 3.1 52 A 
SS EEE ee ee oe 


® Preliminary estimated data 
Source: Statistics Canada, Canadian Travel Survey and International Travel Survey, 1996 to 2000. 


While tourists from the United 
States or Canada are able to make 


Canadian overnight visitors in 1999, 
over 18% (42 million) were defined 
as culture-based. Sightseeing (42%) 
and visiting heritage institutions 


same day trips, this is very difficult 
for overseas visitors. Given the 
distance, an average of 94% of all 
trips by overseas visitors, between 
1996 and 2000, were overnight 
visits®. 


and sites (39%) were the most 
popular culture activities for 
Canadian tourists. 


Between 1996 and 1999 there was a 
growth of almost 12% in the number 
of culture activities pursued by 


Canadian tourists at home 


Participation in cultural activities 
among the general Canadian 
population is quite high, with over Table 2 
half of Canadians aged 15 and over 
indicating that they had visited a 


museum, art gallery or attended a 
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domestic tourists, but it was slower 
than the 26% growth measured for 
all tourist activities. In fact, 
culture’s share of tourist activities 
dropped by more than 11% over the 
same period. This may be due to 
the higher cost of some culture 
activities; the cost of attending the 
performing arts or visiting museums 
and historic sites increased 
throughout the 1990's. This is 
reflected by data which shows that 
the average number of culture 
activities per overnight trip by 
Canadians grew by 7% between 1996 
and 1999, but the average expendi-. 
ture per trip grew by 15% (table 2). 


Through their culture activities, 
domestic overnight visitors spent an 
estimated $303 million in 1999, a 
20% growth in spending over 1996. 


9 Most of the same day visits consisted of 
individuals who were in-transit and for 
whom Canada was just a stopover. 

10 Statistics Canada, General Social 
Survey, 1998. 


Culture activity by Canadian overnight tourists is low, 1996 to 1999 


% Change: 
1996 to 1999 


festival, fair or exhibition in 1998"°. Overnight trips by Canadian visitors 1996 1999 Total 
When Canadians take a domestic 
trip, therefore, it is not surprising Person-trips (000,000) eg 
: Number of all person-trips 135% 143.2 : 
pet aia include à euler a Number of overnight person-trips 70.5 1920 4.3 
heritage activity on their travel Average duration of overnight trips (# of nights) 3.2 3.3 12 
endas; in some instances, it ma 
= ; ; AE 1 y Activities - Overnight trips (000,000) 
be their main motivation for making All tourist activities 186 235 26.3 
a trip. - Recreation, sport, culture activities 119 136 14.1 
‘i - Culture activities 38 42 liad 
Culture share of all tourist activities (%) 20 18 11120 
In 1999, Canadians took over Average number of culture activities per overnight trip (#) 0.5 0.6 iA 
73 million overnight trips in Canada pending - Overnight trips - ($ 000,000) 
and stayed away from home for an Total spending oe be Le 
: - Recreation, sport, and culture 4 
Buses Of 3.3 nights (table 2). - Estimated culture spending 253 303 20.0 
Overnight trips made up 51% of Average expenditure on culture activities per overnight trip ($) 3.58 4.12 15.1 
their domestic travel. Of the 235 Average cost of overnight trips ($) 185.43 213.79 5.3 


million activities undertaken by 


Source: Statistics Canada, Canadian Travel Survey, 1996 and 1999. 


"M 
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Overseas visitors the most 
active culture consumers 


Using absolute numbers, Canadian 
travellers dominate tourism in 
Canada; in 1999, almost three out of 
four travellers in Canada were 
Canadians. That same year Canada 
also welcomed almost 45 million 
overnight visitors from the United 
States and over 4 million from other 
countries (table 3). This flow of 
foreign tourists, while fewer in 
number than Canadian travellers, 
has a greater impact proportionally 
on culture spending and 
participation. 


In 1999, the majority of culture 
spending (68%) came from foreign 
overnight visitors ($649 million). 
Canadian tourists, who made up 
60% of all overnight visits, 
accounted for just 32% of culture 
spending in 1999, for an average of 
$4.12 per person-trip. American 
overnight visitors made up 36% of 
person-trips but expended 42% of all 
culture spending, for an average of 
$9.02 per person-trip. It is overseas 
visitors, however, who were the 
most active. While they made up 
only 3% of all person trips, foreign 
tourists were responsible for 26% of 
all culture expenditures and spent 
an average of $58.94 per person-trip 
(table 3). With respect to 


Table 3 


participation, overseas visitors 
averaged 2.1 culture activities per 
overnight trip, compared to 
Canadians (.6) and Americans (1.4). 


Recent studies in Ontario confirm 
that foreign visitors had a much 
higher rate of participation in 
cultural activities when visiting 
Ontario than did Canadian visitors 
from Ontario, Quebec and 
Manitoba!!. The study found, in 
general, that “the further away a 
visitor to Ontario came from, the 
higher the chance that he/she will 
participate in cultural activities.” 
They suggest that Ontarians’ low 
participation rate in cultural 
activities in the province may be the 
result of a “familiarity” syndrome, 
plus the fact that Ontarians tend to 
choose outdoor over ‘cultural’ 
destinations when travelling at 
home. The report states that “Low 
participation rates in cultural 
activities by its own residents were 
not unique to Ontario, but were also 
observed among residents of all 
other Canadian provinces when they 
took trips in their own province. !2” 
This emphasizes the great scope 
that exists for the building of a 
larger and more vibrant cultural 
tourism market in Canada for 
Canadians. 


Foreign overnight visitors responsible for 68% of all spending on culture by travellers, 1999 


Share of Total 
number of 
Overnight 
person trips 


Overnight trips 


% 


Canadian tourists 60 
United States tourists 36 
Overseas tourists 3 
Total 100 


Total number 
of overnight 
person trips 


Share of estimated 
culture spending 


The latest American | 
invasion of Canada 


t 


In 2000, Americans visits to Canada | 
reached 44 million trips (table 4), 
just 1.3% below the previous year's 
all-time high of 44.6 million trips. À 
American travellers took over 15 | 
million overnight trips to Canada in | 
2000, which represented their | 
second largest volume of trips since. 
1972, surpassing even the event- 
packed year of 1986 which included 
Expo 86 in Vancouver. Over the 

past decade, an increasing number 
of United States overnight travellers. 
have been coming to Canada to see | 
cultural events and attractions, with! 
the number of cultural activities in 
2000 visited reaching close to | 
20 million activities, an almost 9% 
increase over 1996 (table 4). 


Overnight spending levels by 
Americans on culture-related 
activities rose by 37% to $402 
million between 1996 and 2000. 
Like Canadians, Americans’ 
favourite cultural activities were 
visiting heritage institutions and 
sightseeing, but they tended to 


Ministry of Tourism. Culture and 
Recreation, Province of Ontario, 2001, 
The Tourism Monographs, No. 25, | 
August 2001. “Ontario's Overnight 
Cultural Tourists - 1999. 

pid. apa 


Expenditures per 
person-trip 


Estimated culture 
spending 


% ($000,000) ($000,000) ($000,000). 
32 74 303 4.12. 
42 45 402 9.02: 
26 4 247 58.94! 
100 122 952 7.78) 


Source: Statistics Canada, Canadian Travel Survey and International Travel Survey, 1999. 
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Table 4 


Number of American overnight trips continued at high levels, 2000 


meee EEE UE 


Overnight trips by American visitors 


cc ee rE ETSI SESE EE SSIES SS SESE RRS 


Person-trips (000,000) 
Number of all person-trips 
Number of overnight person-trips 


Average duration of overnight trips (# of nights) 


Activities - Overnight trips (000,000) 
All tourist activities 
- Recreation, sport, culture activities 
- Culture activities 
Culture share of all tourist activities (%) 
Average number of culture activities per 
overnight trip (#) 


Spending - Overnight trips - ($000,000) 
Total spending 
- Recreation, sport, and culture 
- Estimated culture spending 
‘Average expenditure on culture activities per 
overnight trip ($) 
Average cost of overnight trips ($) 


% Change: 

1996 to 2000 

1996 1999 2000 Total 
SO 44.6 44.0 14.3 
12.9 1522 TZ 17.8 
3.9 3.9 3.9 -0.3 
49 57 56 15.0 

32 36 36 12.9 

18 21 20 8.8 

on 36 35 -5.4 
14 1.4 13 -7.7 
5,150 7,149 7,448 44.6 
502 701 118 42.1 
294 401 402 37.0 
22.76 26.38 26.45 102 
399.22 470.31 490.02 221. 


Source: Statistics Canada, International Travel Survey, 1996, 1999, 2000. 


participate in more culture activities 
per trip. This may be explained by 
the longer average length of 
overnight trips by Americans than 
Canadians (3.9 versus 3.3 nights per 
trip respectively). 


For Americans, culture made up a 
much larger share of total recreation 
activities than it did for Canadians. 
In 1999, 56% of all activities of 
American overnight visitors were 
culture activities, compared to 31% 
for Canadians. The reason could be 
that Canadians often visit relatives 
or friends when they travel at home 
whereas American visitors may be 
more likely to travel to Canada for 
the purposes of tourism. 


Overseas visitors starting to 
return to Canada 


Canada welcomed close to 4.4 million 
overnight visitors from foreign 
countries (excluding the United 
States), in 2000, a modest increase 
over 1999 but a return to 1996 levels 
(table 5). While overnight overseas 


travellers are more likely to visit 
friends or family than U.S. travellers, 
using 2000 as an example, they also 
tend to take longer (11.2 compared 
to 3.9 days), and more costly trips 
($1,181 compared to $490). 


Table 5 
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Overseas travellers spent over 
$279 million on cultural activities 
and events during their overnight 
visits in 2000, 13% more than the 
previous year, and 22% compared to 
1996 (table 5). The greater 
expenditures per trip, compared to 
American or Canadian travellers, is 
due to the longer duration of their 
visits and the greater distances 
needed to travel to Canada. 


In 1997, Canada’s traditional 
markets remained relatively flat as 
poor economic growth and 
depreciating currencies slowed 
tourism traffic. Most of the 
downturn in visitations involved 
Asia (Japan, Hong Kong and South 
Korea), a direct result of the 
financial crisis in those countries. 
The Asian crisis began to take hold 
in the latter part of that year and 
the number of Asian travellers 
journeying to Canada dropped 9%. 
The majority of this decline was due 
to a 13% drop from Japan. The Asian 
market still represented almost one- 


Overnight overseas visitors are avid consumers of culture activities, 1996, 1999, 2000 


DEN Se 


Overnight trips by overseas visitors 


Person-trips (000,000) 

Number of all person-trips 

Number of overnight person-trips 

Average duration of overnight trips (# of nights) 


Activities - Overnight trips (000,000) 
All tourist activities 
- Recreation, sport, culture activities 
- Culture activities 
Culture share of all tourist activities (%) 
Average number of culture activities per 
overnight trip (#) 


Spending - Overnight trips - ($000,000) 
Total spending 
- Recreation, sport, and culture 
- Estimated culture spending 
Average expenditure on culture activities per 
overnight trip ($) 
Average cost of overnight trips ($) 


% Change: 

1996 to 2000 

1996 1999 2000 Total 
4.8 4.4 4.6 -4.2 
4.4 4.2 4.4 0.4 
10.7 les eZ 4.5 
22 21 22 0.9 
14 14 14 0.6 
10 9 9 -2.1 
44 43 43 -3.0 
2.2 Def Pal -2.4 
4,520 4,892 5,188 14.8 
329 370 413 25 
229 247 279 22.0 
52.20 58.94 63.44 21:90 
AROS 1,168 1e 14.4 


Source: Statistics Canada, International Travel Survey, 1996, 1999, 2000. 
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third of Canada’s overseas visitors 
in 2000, down 16% in market share 
over 1996. The downturn in the 
Asian market is the first major one 
that has occurred over the past two 
decades. 


Over the same period, some emerging 
markets, such as ‘Central and Other 
North America’, recorded double- 
digit growth (54%) in market share 
over the same period. Travel from all 
major European markets, on the 
other hand, displayed marginal 
increases (6% increase in market 
share). Unfavourable economic 
conditions in some of these countries 
and the associated appreciation of 
the Canadian dollar against most 
European currencies have adversely 
affected these markets. 


Motivation of Canadian and 
American tourists in Canada 


What motivates tourist decisions is 
a critical issue for the Canadian 
culture and tourist industries. An 
understanding of the factors that 
motivate travellers will allow planners 
to build on existing successes and 
find ways to encourage more tourists 
to participate in the cultural attrac- 
tions that Canada has to offer. 


A Canadian study, Travel Activities 
and Motivation Survey (TAMS)}+, 
analyzed data covering December 
1997 to November 1999. It provides 
some insights into the consumption 
of cultural and entertainment 
activities by Canadians and 
Americans while on vacation in 
Canada. The report finds that 
travellers in urban markets who 
participated in the culture and 
entertainment market can be divided 
into three categories and seven sub- 
groups. The types of travellers, all 
of which have different levels of 


interest in culture, are defined as 
being Minimalists (35%); or having a 
Culture Orientation (25%) or 
Entertainment Orientation (40%). 
The two key sub-groups of travellers 
who demonstrate a significant 
interest in culture are Knowledge 
Seekers and Culture Seekers, both 
of which are included in the Culture 
Orientation category. 


According to TAMS, Culture Seekers!® 
represent 9% of Canadian urban 
travellers and 12% of American 
urban travellers. They are the 
oldest, and among the most affluent 
and best educated, of the Culture 
and Entertainment segments, and 
are most likely to be mature couples 
or singles. The study found that 
Culture Seekers are much more 
likely than other urban travellers to 
visit museums, art galleries and 
historic sites while on vacation. 
They also exhibit considerable 
interest in fine arts such as the 
ballet and live theatre, botanical 
gardens and natural attractions. 
Culture Seekers also show real 
interest in treating themselves 
while on vacation (e.g. fine dining, 
casino gambling, and nightlife), or 
taking a wine tour or ocean cruise. 
This suggests that an effective 
method of attracting Culture 
Seekers would be the promotion of 
opportunities for learning and 
cultural enrichment in concert with 
access to fine cruises, wine, luxury 
settings and nightlife. The link 
between attending cultural activities 
at home and while on vacation is 
very strong for Culture Seekers. The 
people who go to the ballet, opera or 
live theatre, visit heritage 
institutions, attend concerts or dine 
in fine restaurants at home also do 
these things when they are away. 


Knowledge Seekers!®, who represent 
11% of Canadian urban travellers, 
and 13% of American urban 


travellers, are among the best 
educated of all seven categories of 
travellers. They are primarily | 
younger families, mature couples | 
and mature singles. Knowledge | 
Seekers are much more likely to 
visit historic sites, art galleries, 
museums, zoos, aquariums and 
planetariums while on vacation. 
They also exhibit an above average 
interest in aboriginal cultural 
attractions. 
travellers with children, Knowledge 


Seekers are unlikely to visit an 


| 


However, unlike other 


amusement park or professional 
sporting event. Nor do they indulge» 
much in fine dining, casino gambling; 
or nightlife while on vacation. | 


The other segments examined in the! 
study showed varying degrees of 
interest in cultural and entertain- 
ment activities while on vacation. _ 
Entertainment Seekers, for example, 
also show an interest in historical | 
institutions, the performing arts and 
festivals. Finding ways to encourage’ 
travellers with a latent interest in 
cultural and entertainment activities: 
while travelling is a challenge for 
both the culture and tourism | 
communities. What is understood 
by both communities is that culture | 
and heritage tourism is a market 
that is largely untapped. 


3 Includes Mexico. 

™ Lang Research, June 2001, Travel 
Activities and Motivation Survey: 
Culture and Entertainment 
Segmentation. Government of Ontario: 
english/research/tams.asp. TAMS 
Executive Summary available at http:// | 
wuww.canadatourism.com/en/ctc/ctx/ 
ctx-ind_watch/tourism_stats/tams.cfm. 

© Ibid., pp. 22-51. 

© Tbid., pp. 52-92: 
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the greatest in 25 years”. 


September 11 patterns. 


communique.cfm?version=tourism 


English/011128/td011128.htm 


pdf/bulletinoct2001.pdf 
3 WTO. press release, 12 November 2001. 


Conclusion 


If countries are to compete in 
today’s tourism market place they 
must offer a “product” that both 
meets changing consumer demands 
and differentiates them from other 


competitors. Innovative approaches ~ 


are needed to attract the attention 
of a domestic and international 
public. The culture sector competes 
with many other recreational 


Tourism and September 11, 2001 


According to the World Tourism Organization (WTO), 


falling into a recession before the events of September 1 iz 
have cancelled or postponed trips in record numbers. Foreign 
to the previous year; when adjusted seasonally, it dropped 25% in September compared with August. These declines were 


however, provides some grounds for comparison. Acc 


The WTO is optimistic about returns to normalcy. 
the industry to begin to come back as the glob 
business and people nowadays consider holiday 
time after time to be a very resilient one. 
behaviour because of terrorism, there is reason to believe 


21 Statistics Canada, The Daily, November 28, 20 


Any new analysis of culture tourism must recognize the enormous effects on travel of the September 11, 2001 terrorist 
attacks in the United States. Tourism is strongly influenced by the social, economic and political climate of the visitors’ 
country of residence and their destination. Decisions about holiday travel tend to be more flexible than those for business 
travel, so recreational travel may be more prone to the effects of changing economic or political events. In fact, all travel, 
including tourism, has been hit hard by the terrorist attacks in the United States and the resulting war in Afghanistan and 
by an international economic decline. 


With respect to international tourism, Canada had been on its way to a banner year as a tourist destination. The $202 
million travel deficit for the second quarter of 2001 was at a 15 year low and overnight international travel to Canada 
posted its highest second-quarter result in the 27 years that travel data have been collected”. 


In constant dollars, however, national tourism indicators show that the overall tourism economy in Canada was already 
. Following the terrorist attacks, travellers in Canada and abroad 
travel to Canada declined 24% in September 2001 compared 


The examination of culture activities by tourists in Canada in this issue of Focus on Culture is an analysis of travel in a pre- 
September 11th environment. How and if travel will return to these levels remains an open question. Past experience, 
ording to the Canadian Tourism Commission, after tourism fell 
because of the 1991 Persian Gulf War, the world tourism industry recovered but it took four to five years for it to do so”. 


5 WTO, Special Report No. 18. November 2001, Summary document: “Tourism after 11 September 2001: Analysis, remedial actions and prospects”, 

p.8.. http:/ /wwww.world-tourism.org/ newsroom/Releases/more_releases /December2001 /specialreport. html 
» Statistics Canada, The Daily. “International travel account,” 28 November 2001. 
2 Canadian Tourism Commission (CTC), “Tourism,” November 2001, p. 6. http: Hi 


01. “Travel between Canada and other countries September 2001,” at http: //www.statcan.ca/Daily/ 


2 CTC Tourism Intelligence Bulletin — Issue 1: October 2001, p. 3, at the CTC website, http:// wuww.canadatourism.com/en/ctc/ctx/cb<-news/advisory/ 


attractions that want the same 
consumer dollar. While culture 
businesses and institutions have 
the potential to reach new and 
expanded audiences, traditional 
methods may no longer be sufficient 
to attract those audiences. What is 
needed is an expansion of the 
growing, but still relatively new, 
relationship between culture and 
tourism in Canada. 


travel reservations world-wide at the end of October 2001 were 
estimated to be down 12 to 15 percent from levels the previous year. Before the September 11th attacks, it was thought 
that world tourism was on track for a small increase of 3-4% in 2001. Now the WTO estimates those 2001 year-end results 
will show growth of only 1% in tourist arrivals. 


According to WTO Secretary-General Francesco Granfialli, “We expect 
al economy improves in the second half of 2002... people need to travel for 

s to be more of a necessity than a luxury, so the tourism industry proves 
»23 So, while we cannot know if there will be permanent change to culture tourist 
that travel within and to Canada will eventually return to pre- 


wuw.canadatourism.com/en/cte/ctx/ctx-news /communique/ 
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ee 


Not only are planners looking at 
ways to encourage new visitors to 
Canada from foreign countries, they 
are looking seriously at methods to 
market their products and attrac- 
tions to outbound nationals who 
may be amenable to travelling within 
Canada instead. Promoting Canada 
as an exciting place for a longer 
vacation, with a wide variety of 
interesting things to see and do, 


EE are 
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increase the numbers articipants in the tourism indus TPS pe 

as ee ee Pe eae incr 1 i en d alivineitteoad io 77 Canadian Tourism Research Institute, 

of Canadians participating in culture are already realizing the = vantages 1997, Travel Forecast 2000: Twenty- | 

activities. of forging partnerships with the One Questions for the 21st Century. | 
culture and heritage communities. 

ith i ing tourist demand for Tourism businesses and 

bie perme ets : ‘ Saye’ CU Michel Durand is Chief. Research and 

unique and authentic experiences, organizations that take the lead in Conan is 

growth in culture-oriented vacations such holiday experiences may reap Program and Marla Waltman Daschko | 

is expected in the future!’. Many new benefits in the future. is Editor-in-chief of Focus on Culture 


Do you enjoy reading FOCUS ON CULTURE? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in this 
issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information about 
culture in Canada. Please let us know how we are doing. 


Send your comments to: 


Marla Waltman Daschko, 


Editor-in-chief Telephone: (613) 951-3028 
Focus on Culture Fax: (613) 951-1333 
Culture Statistics Program E-mail: marla.waltman-daschko@statcan.ca 
Statistics Canada 
Ottawa, ON 
K1A OT6 
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87-211-XPB Canadian Culture in Perspective: 
A Statistical Overview 2000 Edition (paper copy) $31.00 


87-211-XPB Canadian Culture in Perspective: 
A Statistical Overview 2000 Edition (electronic copy) $23.00 


To order publications, in Canada and United States please: 


+ Telephone: Call the national order line toll-free: 1-800-267-6677 
e Fax: 1-877-287-4369 
+ Internet: order@statcan.ca 


National TDD Line: 1-800-363-7629 
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SPA LT LOE 
DID YOU KNOW? New data for the Canadian sound recording industry, 1998 

Table 1 

Sound recording industry in Canada, 1998 


cag os ner aE  ——_— —————— —————""———— —————î"" î —  - 
Number of companies 280 
RS ee 


Size of companies 


Revenue less than $50,000 142 
Revenue $50,000 to $99,999 25 
Revenue $100,000 to $999,999 12 
Revenue $1,000,0000 and over 41 
Number of new releases by musical category 
Popular music/rock' 2,478 
Classical and related 1,667 
Jazz 595 
Country and folk 466 
Children’s 152 
Other? 1,370 
Total 6,728 
Number of new releases by language of recording 
English lyrics 4,402 
French lyrics 284 
Other 2,042 
Total 6,728 


OUEST TR ee ee 
1 Popular music and rock were classified in one category in 1998. 

2 Includes unspecified. 

Source: Statistics Canada, Sound Recording Survey, 1998. 


Table 2 
Small number of foreign-controlled companies dominate recording industry, 1998 


ema hare seeyes Sisk eer we ee SG Ee 
Indicator Foreign-controlled Canadian-contolled Total industry % share of foreign- 
controlled companies 


oS i aetna anne Tea TT 
Vo 


Number of companies 17 263 280 6.1 

Number of new releases 4,778 1,950 6,728 71.0 
Canadian artist 202 821 1,023 19.7 
Other 4,576 1,129 5,705 80.2 

Total recording sales ($millions) 788 103 892 88.4 
Canadian artists 76 79 154 49.0 
Others aile 25 738 96.6 

Total revenue ($millions) 12155 Wi 1,324 Sel 

Total expenses ($millions) 978 157 1,134 86.2 

Profit margin’ (%) 152 8.3 14.3 

Total Employment? 2,402 975 cope eal veel 

1 Calculated as revenue minus expenses divided by revenue. 

2 Includes freelancers. 

Total may not add due to rounding. 

Source: Statistics Canada, Sound Recording Survey, 1998. 

Table 3 

Record companies by location, 1998 

Indicator Quebec-based Ontario-based British Columbia- Companies based Total industry 

companies companies based companies in other provinces 
and territories 

Number of companies 88 als 42 ail! 280 

Number of new releases 997 5,564 68 99 6,728 
Canadian artist 300 605 38 80 1,023 
Other 697 4,959 30 19 5,705 

Total recording sales ($millions) 80 799 x X 892 
Canadian artists 27 114 x x 154 
Others 52 685 x x 738 

Total revenue ($millions) 177 elle 31 5 1,324 

Total expenses ($millions) 160 945 25 5 1,134 

Profit margin’ (%) 9.6 14.9 20.8 7.1 14.3 

Total Employment? 881 2,257 151 88 SET 


"à, 
x Confidential to meet secrecy requirements of the Statistics Act. 

! Calculated as revenue minus expenses divided by revenue. 

2 Includes freelancers. 

Total may not add due to rounding. 

Source: Statistics Canada, Sound Recording Survey, 1998. 
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HOW TO FIND OUT MORE ..... 


For information on special data tabulations, the content of specific surveys, 
concepts, methods or data quality, please contact Client Services, Culture, 
Tourism and the Centre for Education Statistics by: 


toll-free at 1-800-307-3382 or 
(613) 951-7608: 
613-951-9040; or 
cult.tourstats@statcan.ca 


e Telephone: 


e Fax: 
e E-mail: 


SSRIS SSSA RER RE 
IF YOU’RE ON THE MOVE... 
A TR 
Make sure we know where to find you. Please forward the necessary 
information (subscriber name, old address, new address. telephone number and 
client reference number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

K1A OT6 


The paper used in this publication meets the minimum requirements of American National Standard 
for Information Sciences — Permanence of Paper for Printed Library Materials, ANSI Z39.48 — 1984. 


Focus on Culture 
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Marla Waltman Daschko, 
Telephone: 613-951-3028 

E-mail: 
marla.waltman-daschko@statcan.ca 


Assistant editor: 
Pina La Novara 


Composition and production: 
Dissemination Division, Statistics Canada 
Printing: Statistics Canada Printing Centre 


Subscription Information 
All prices exclude sales tax 


Focus on Culture (Catalogue no. 87-004- 
XPB) is published quarterly as a standard 
printed publication at a price of CDN $9.00 
per issue and CDN $27.00 for a one-year 
subscription. ISSN 0843-7548 


The following additional shipping charges 
apply for delivery outside Canada: 


Single Annual 
issue subscription 

United States CDN $6.00 CDN $24.00 
Other countries CDN $10.00 CDN $40.00 


This product is also available in electronic 
format on the Statistics Canada Internet site 
as Catalogue no. 87-004-XIE at a price of 
CDN $7.00 per issue and CDN $20.00 for a 
one-year subscription. To obtain single 
issues or to subscribe, visit our Web site at 
www.statcan.ca, and select Products and 
Services. 

ISSN 1481-1030 


March 2002 


Copyright 
Published by authority of the Minister 
responsible for Statistics Canada. © Minister 
of Industry, 2002. All rights reserved. No part 
of this publication may be reproduced, stored 
in a retrieval system or transmitted in any 
form or by any means, electronic, mechanical. 
photocopying, recording or otherwise without 
prior written permission from License 
Services, Marketing Division, Statistics 
Canada, Ottawa, Ontario, Canada KIA OT6. 


Standards of service to the public 
Statistics Canada is committed to serving its 
clients in a prompt, reliable and courteous 
manner and in the official language of their 
choice. To this end, the agency has developed 
standards of service which its employees 
observe in serving its clients. To obtain a 
copy of these service standards, please 
contact your nearest Statistics Canada 
Regional Reference Centre. 
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What determines labour market success for recent culture graduates? 


By Jacqueline Luffman 


What are the chances that recent culture graduates will 
find employment related to their field of study? How do 
university graduates fare compared with college 
graduates!? This article examines these questions and 
explores the factors connected to the success or failure 
of recent culture graduates in finding employment. 


Labour market success depends on many factors, 
including an individual's level of education and previous 
work experience, the state of the economy and the size 
of the labour pool. The relative influence of such 
factors depends in turn on the needs of a particular 
industry. The culture sector, like many others, has 
weathered a period of widespread downsizing and 
restructuring. Like others, it faces large worker outflows 
in the years ahead as baby boomers move into 
retirement. 


The fact that most new jobs created in the 1990s 
require post-secondary education has not been lost on 
Canadian students who wish to pursue a career in 
culture”. The supply of highly educated culture 
workers has grown at a rate comparable to other parts 
of the economy. Enrolments in all university programs 
grew by 9% between the 1990-1991 academic year and 
the 1998-1999 academic year. Overall college 
enrolments rose 24% over the same period. Although 


Statistics 
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Statistique 
_ Canada 
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enrolments in university culture studies grew more 
slowly (4%), culture studies at colleges saw above 
average increases (28%). 


! The term “college” will be used to refer collectively to post- 
secondary non-university educational institutions. including 
community colleges. trade schools, vocational schools, 
CEGEPs, technical institutes and similar public institutions 
providing technological training in specialised fields. 

2 See also Luffman, Jacqueline, 2000* Culture jobs increasing: 
Update on the Culture Labour Force”, Focus on Culture, Vol. 
12, No. 2 and “Labour market outcomes of arts and culture 
graduates”, Focus on Culture, Vol. 12, No.3, 2001. 
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Articles: 


e What determines labour market success for 
recent culture graduates? 1 


e An overview of the specialized design services 
industry, 1999 "A 


New data: 


+ New data for the periodical publishing 
industry, 1998-99 15 
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Figure 1 


Full-time enrolment in culture fields of study rose gently through the 1990s 


Enrollment 


91 92 93 94 95 


What are culture fields of 
study? 


The academic disciplines selected for 
this study include: fine arts, music, 
performing arts, dance, drama, 
industrial design, applied arts, 
advertising, commercial arts, 
photography, recorded music 
production, printing and publishing, 
jewellery design, fashion design, 
graphic or other audio-visual arts, 
interior decorating, mass 
communications, cinematography 
and film animation, radio and 
television broadcasting, English, 
French and other language literature, 
journalism, translation and 
interpretation, library and record 
sciences, archival sciences, 
architectural design and drafting, 
architecture and landscape 
architecture. The selection is based 
on the definitions contained in the 
(draft) Canadian Framework for 
Culture Statistics. 


What are culture industries? 
Also selected on the basis of the 
Canadian Framework for Culture 
Statistics, the culture sector includes 
16 categories from the Standard 
Industrial Classification System 
1980: 

Advertising Services 

Architectural, Engineering and 

Other Scientific and Technical 

Services 

Camera and Photographic Supply 

Stores 

Combined Publishing and 

Printing Industries 

Library Services 

Motion Picture Exhibition 

Motion Picture, Audio and Video 

Production and Distribution 
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1990- 1991- 1992- 1993- 1994- 1995- 1996- 1997- 1998- 


@ University 
College 


97 98 99 


Museums and Archives 

Musical Instrument and Record 
Stores 

Musical Instruments and 
Supplies, Wholesale 
Photographers 

Photographic Equipment and 
Supplies 

Publishing Industries 
Telecommunication Broadcasting 
Industries 

Theatrical and Other Staged 
Entertainment Services 

Other Services not elsewhere 
classified 


What are culture occupations? 
Culture occupations include the 
following 43 categories from the 1991 
Standard Occupational Classification: 


1. Culture occupations 


a) ‘Creative jobs’: Creative and artistic 
production 

Actors; Architects; Artisans and 
craftspersons; Conductors, composers 
and arrangers; Dancers; Editors; 
Graphic designers and illustrating 
artists; Industrial designers; Interior 
designers; Journalists; Landscape 
architects; Musicians and singers: 
Other performers; Painters, sculptors 
and other visual artists; 
Photographers; Producers, directors, 
choreographers and related 
occupations; Theatre, fashion, exhibit 
and other creative designers; Writers 


b) Heritage, collection and 
preservation 


Archivists; Conservators and 
curators; Librarians 


The graduating class of 1995 


In 1995, 11% of all university 
graduates received a degree in 
culture-related studies, while 7% of 
college students graduated from 
culture programs. The 1990s saw an 
expansion of the programs offered by 
colleges (particularly in such fields as 
graphic and audio-visual arts) anda 
stronger growth in enrolments. 


2.Culture support occupations 


a) Cultural management occupations 


Library, archive, museum and art 
gallery managers; Managers in 
publishing, motion pictures, 
broadcasting and performing arts; 
Supervisors, library, correspondence 
and related information clerks 


b) Technical and operational 
occupations 


Announcers and other broadcasters; 
Architectural technologists and 
technicians; Audio and video 
recording technicians; Broadcast 
technicians; Correspondence, 
publication and related clerks; 
Drafting technologists and 
technicians; Film and video camera 
operator; Graphic arts technicians; 
Landscape and horticultural 
technicians and specialists; Library 
and archive technicians and 
assistants; Library clerks; Other 
technical occupations in motion 
pictures, broadcasting and the 
performing arts; Patternmakers: 
textile, leather and fur products; 
Professional occupations in public 
relations and communications; 
Support and assisting occupations in 
motion pictures, broadcasting and 
the performing arts; Technical 
occupations related to museums and 
galleries; Translators, terminologists 
and interpreters. 


c) Manufacturing Occupations 
Binding and finishing machine 
operators; Camera, platemaking and 
other pre-press occupations; 
Photographic and film processors; 
Printing machine operators; Printing 
press operators; Supervisors, printing 
and related occupations; Typesetters 
and related occupations. 


Focus on Culture, Vol. 13 No. 4 


Despite the new college programs, 


culture students continued to show a 


strong preference for university 


education. Of 28,000 culture 
graduates in 1995, 63% graduated 


from university and 37% from 
college. This is in contrast with 


choices made by the 270,000 
graduates of non-culture programs: 


52% graduates from university and 
48% from college (Table 1). 


The National Graduate Survey (NGS) 
| shows that the likelihood of culture 


graduates landing a job in a culture 


field are not great. Two years after 
_graduation, over 80% of culture 
| graduates did not work in a field 


Table 1 


related to their education, although 
outcomes varied by level of 
education>. Specifically, 13% of 
university culture graduates worked 
in a culture occupation and 15% 
worked in a culture industry two 
years after graduation. Culture 
college graduates fared somewhat 
better: 27% were working in a culture 
occupation and 30% in a culture 
industry (Table 1). 


Interestingly, about 6.2% or 7,000 of 
non-culture university and about 
4.3% or 4,500 non-culture college 
graduates were working in the 
culture sector two years after 
graduation (Table 1). Many jobs in 


Characteristics of the Class of 1995, by field of study and level of study 


the culture industries require the 
skills and abilities of other non- 
culture professions such as lawyers, 
financial managers, accountants, 
computer technicians, sales and 
marketing managers, etc. As a result 
these types of non-culture graduates 
are hired to fill essential jobs in the 
culture sector. 


One would expect that most 
graduates would want to find a job in 
their chosen field of study. Other 
research has shown that job 
satisfaction is higher among 


3 Luffman, Jacqueline, 2001. 


Characteristics 


0 


Number of graduates 1995 
Males 


_ Females 


| Income 


Average income from wages and salaries 
Median income from wages and salaries 


Previous experience 

% had job in culture profession prior to 
graduation for 6 months or more 

% had job in culture industry prior to 
graduation for 6 months or more 


_ Labour Force Status June 97 


% employed 


| % unemployed 
| % self-employed 


% had permanent job 
% had temporary job 


: % working in culture occupation, June 97 
: % working culture industry, June 97 


| % went back to school after graduation 


| Job and education relationship 


% closely related 


| % somewhat related 
| % not related at all 


n.r. Not reliable 


, Source: National Graduate Survey 


University Trade, Total University Trade, Total 
Graduate Vocational Graduates Graduate Vocational Graduates 
and College and College 
Graduates Graduates 
Culture fields of study All other fields of study 
17,510 10,170 27,680 139,400 130,400 269,800 
Stil 43.9 36.0 41.8 46.6 46.0 
68.9 56.0 64.0 58.1 59% 54.0 
$ 
18,994 17,310 18,420 27,736 20,925 24,640 
16,000 16,000 16,000 26,000 20,000 22,000 
Percent (%) 
2.6 3.3 2.9 n.r nr. 0.9 
019 4.3 O7 let 1.8 VET 
76.2 81.8 83.4 82.3 82.9 
Why 12.0 11.8 7.6 dite 9.3 
9.1 122 5.8 5.1 4.1 
50.2 61.7 42.1 59.3 69.5 ay es 
49.7 38.3 Sore 40.6 30.5 28.7 
1929 26.6 18.3 le n.r n.r 
14.7 29.7 15.9 6.2 3 4.3 
26.5 10.1 20.5 16.6 1223 14.6 
31.6 40.6 35.0 53.6 55.6 550 
PTE) 23.2 26.0 295 20.1 22.0 
41.1 36.2 39.0 2am 24.3 24.0 
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What is the National Graduate 
Survey (NGS)? 

Statistics Canada, in partnership with 
Human Resources Development 
Canada, has conducted the National 
Graduate Survey since 1982. The 
survey is designed to capture 
information on the labour market 
experiences of graduates two and five 
years after graduation. To date, 
information is available on graduates 
of 1982, 1986, 1990 and 1995. 
Information on the Class of 2000 is 
currently being collected, with 
funding from the Policy Research 
Initiative. Each cohort was 
interviewed two and five years after 
graduation in order to collect 
information about their educational 
experiences and early labour market 
outcomes. 


This article draws on the results from 
the NGS for 1997, reflecting the 
labour market outcomes of the 
graduating class of 1995 two years 
later. (Results for this cohort five 
years after graduation are scheduled 
for release in the summer of 2002 
and were therefore not available when 
this analysis was undertaken.) The 
survey gives researchers the 
opportunity to track job spells, 
changing working conditions, overall 
employment outcomes and the 
acquisition, possession and use of 
specific skills. 


Of note, is that the NGS contains only 
data on post-secondary training so 
that students from specialised non- 
post-secondary training schools as 
the National Ballet School and The 
National Theatre School are not 
included. 


graduates who see a strong relation- 
ship between their education and 
job*. In 1997, only about one-third of 
culture graduates reported that their 
job was closely tied to their education 
compared with over half of other 
graduates. Once again, results differed 
by level of education: 32% of univer- 
sity culture graduates reported a 
strong link between education and 
job, compared with 41% of college 
graduates (Table 1). 


The seemingly weak connection 
between a culture education and 
culture-related employment may 


need to be viewed in a different light. 
Culture students who choose 
university may be more interested in 
a broad-based general education 
whereas college culture students may 
be focused on specialized job 
training. In the end, many university 
graduates may be interested in 
culture as a field of study but not 
interested in a career in the culture 
sector. 


Graduates seeking high- 
paying jobs 

The recession early in the 1990s 
demonstrated that graduates were 
not immune to unemployment. In 
addition, the 1990s saw a major shift 
away from grants to loans for 
postsecondary students. Govern- 
ment transfers to universities 
declined in the mid- 1990s and 
tuition fees generally increased. As a 
result, more students began to 
borrow to finance their education and 
the average student debt load rose. 


Given the mixed messages of the 
labour market, and increasing debt 
loads, recent graduates place a high 
priority on pay when seeking work. 
The NGS asks graduates to indicate 
their top criteria when job hunting. 
About 33% of university graduates 
and 29% of college graduates ranked 
high pay as number one. Students 
with very large loans (over $20,000) 
were more likely to rank high pay as 
the top criterion than those who had 
not borrowed money’. 


Graduates may not find it easy to 
secure a high-paying job in the 
culture sector. Most culture 
occupations receive earnings below 
the Canadian average. Based on 
results from the 1996 Census of 
Population, earnings across all full- 
time, full-year culture occupations in 
1995 averaged less than $30,000’. 


This level of pay may have acted as a 
deterrent and pushed some recent 
culture graduates to seek 
employment in other sectors. 


In a similar vein, self-employment is 
very prevalent and growing feature of 
the culture sector. More than a third 
of culture workers are self-employed 
compared to about 17% of all 
workers. Self-employment accounts 
for more than half of all “creative 
jobs” (see text box) in the culture 
sector. But recent graduates may 
find self-employment particularly 
risky at a time when they need to 
repay student loans. 


Access to culture jobs 


What factors affect a recent 
graduate’s chances of finding work in 
Canada’s culture sector? Some 
studies suggest that entry depends in 
part on a student's ability to network 
with others in the industry, to secure 
an internship or apprenticeship’. 
However, a tight economy has 
decreased the number of entry-level 
positions and made this type of 
experience difficult to obtain. Most 
post-secondary graduates (over 80%) 
in the 1990’s were working either 


4 Bowlby, Geoff. 1996. “Relationship 
between postsecondary graduates’ 
education and employment”. Education 
Quarterly Review. July 1996, 

VoL3, No. 2. Statistics Canada, 
Cat.No.8 1-003. 

5 Clark, Warren 1999, “Student debt 
from 1990-91 to 1995-96: an analysis 
of Canada Student Loan data, Education 
Quarterly Review, July 1999, 

Vol. 5, No. 4. Cat. No. 81-003. 

CR Ip. 

Luffman, Jacqueline. 2000. “Earnings of 

selected culture workers: what the 1996 

Census can tell us., Focus on Culture, 

Vol. 12, No. 1. 

Human Resources Development Canada. 

Job Futures. http://jobfutures.ca/ 

Jjobfutures/ and Industry Profiles. http:/ 

/wuww.hrdc-drhce.ge.ca/sector/english/ 
industryprofiles /prsearch.shtml 

(accessed June 2002). 
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full-time or part-time two years after 
graduation. However, although the 
“majority of graduates were employed, 
not all graduates found it easy to find 
a job. 


Culture graduates from the class of 
1995 were more likely to report some 
difficulty finding a job related to their 
field of study (42%) than other 
graduates (31%). In addition, culture 
| graduates were more likely to report 
some difficulty knowing about job 
openings (46%) than were other 
graduates (32%) (Figure 2). 


_ Many factors may influence the 
chances of finding work in the 
culture sector, including the level 
and type of degree or diploma, field of 
_ study, previous work experience and 

_ demographic characteristics. To sort 
out the relationship between these 
variables, a technique known as 
logistic regression was used. 


What is logistic regression? 
Logistic regression is a technique that 
examines the relative importance of 
various factors in explaining 
particular outcomes (or odds of an 
outcome) — in this case, predictors of 
an individual's propensity to work in 
the culture sector. Logistic regression 
is more powerful than simply looking 
at each variable individually because, 
in examining the importance of a 
particular variable, it holds constant 
the other variables that are under the 
lens. 


Odds are the relative probability of an 
individual falling into one of three 
groups: 

— Odds ratios greater than 1 
indicates an increase in the 
chances of a person working in 
culture 
Odds ratios less than 1 
indicates a decrease in the 
chances of a person working in 
culture 
Odds ratios equal to 1 indicates 
no effect on the chances of a 
person working in culture 


Figure 2 


Percent of graduates who reported at least some difficulty with their job search 


by type, 1997 


Performing well in a job interview 
Completing job applications 
Deciding what to be 

Finding a job where wanted to live 
Knowing how to find job openings À 
Finding a job related to field of study 


Finding a job that paid enough 


other grads 
@ culture grads 


(0) 10 20 30 40 50 60 70 80 
% 


University graduates have 
lower odds than college 
graduates of working in 
culture industries 2 years 
after graduation 


The majority of culture graduates in 
1995 had attended university, but 
they had lower odds of finding work 
in culture industries than did their 
college contemporaries (Table 2). 

And yet, 38% of the total culture 
workforce that year held a university 
degree - a rate well above the average 
for all employed workers’. 


The labour market appears to have 
shifted in the 1990s, favouring the 
specialized training or technical skills 
obtained through a college program. 
Other research has also shown that 
vocational graduates were more 
successful finding employment at the 
early stages of their careers. In the 
short-term (two to five years after 
graduation), the field of study is 
found to significantly influence the 
ease of the transition by favouring 
“vocational over liberal [arts] 
graduates with regard to labour force 


status, job permanence and job 
satisfaction.”!° 


Meanwhile, university culture 
graduates, particularly those with 


Na} 


graduate degrees, may be more likely 


to seek employment in educational 


services. In fact, about 30% of the 
class of 1995 were working in 
educational services in 1997. 
Educational services includes 


establishments that provide formal 


academic or technical training 


including elementary, secondary and 


post-secondary institutions as well as 


other types of educational 
institutions. 


University culture graduates were 
also more likely to return for more 
schooling than college culture 


9 Unpublished data drawn from the Labour 


Force Survey, Statistics Canada. 


10 Zeng, Lin, et. al 2000. Consequence and 


policy implications for university 
students who have chosen liberal or 
vocational education: labour market 
outcomes and employability skills. 


Human Resources Development Canada, 


Applied Research Branch, 2000, No. R- 


00-2-3E, p. 3. 
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graduates. About a fifth of the 
culture class of 1995 returned to 
some form of post-secondary 
education within two years of 
graduation, however, university 
culture graduates returned to school 
in higher numbers (27%) than college 
culture graduates (10%). 


Prior work experience 
favours the odds of working 
in the culture sector 

Less than 5% of culture graduates 
had at least 6 months of prior work 
experience in a culture industry, but 
such experience had a major impact 
on the likelihood of securing a 


Table 2 
The odds of working in the culture sector favour college over university graduates 


Working in culture 1997: 


Variables odds ratio 
Educational attainment 
University degree 0.23 
College, trade or vocational graduate 1.00 


females 1.00 
Region where employed 


Western Provinces 


Quebec 
Full-time work experience in the culture sector 
yes 7.40 
no 1.00 
Completed another degree, diploma after grad 
yes 0.12 
no 1.00 
Deciding what wanted to be 
had great or some difficulty 0.41 
had no or little difficulty 1.00 


had no or little difficulty 1.00 
Most important criteria when selecting a job 
High salary/pay 


no 1.00 
Job location 


Like the kind of work 


yes 0.40 
al 


Note: The benchmark group is shown in italics. An odds ratio of close to 1.0 for the comparison group means there is 
little or no difference in working in culture between the comparison and the benchmark groups, when the effects of 
other factors shown in the table are controlled for. 
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culture job. In fact, culture 
graduates with prior work experience 
in the field had odds 7 times greater 
of working in the culture sector two 
years after graduation than their 
contemporaries with no previous 
culture work experience. 


Graduates with prior work experience 
were also less likely to go back to 
school for further studies, fewer 
reported difficulties in finding a job 
after graduation and they had higher 
average earnings than those with no 
prior work experience in the culture 
sector (Table 2). 


Use of literacy and techno- 
logy skills linked to culture 
jobs 

Graduates were asked to self-report 
their own skill level in writing and 
their use of writing skills. Culture 
graduates who reported using their 
writing skills had odds 3 times higher 
of working in the culture sector than 
did graduates who reported little use 
of their writing skills (Table 3). These 
skills may have helped them to 
obtain work in the culture sector. It 
is equally possible that culture sector 
jobs in general provide greater 
opportunity to use writing skills. 


Technology skills, acquired through 
education or training, were also a 
significant predictor of working in the 
culture sector. Culture graduates 
who reported having acquired 
technology skills from their education 
had odds 3 times higher of working 


the culture sector than those with limited skills 
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| Table 3 


Culture graduates with literacy and technology skills had 3 times the odds of working in 


Variables 


 Thinking 


to a great or some extent 
little or not at all 


Writing 


to a great or some extent 
little or not at all 


Technology 


to a great or some extent 
little or not at all 


_ Problem Solving 


| 


to a great or some extent 
little or not at all 
Work effectively with others 
to a great or some extent 
little or not at all 
Supervisory skills 
to a great or some extent 
little or not at all 


Acquisition 


Use skills in 
current job 


Possession 


of skills of skills 


Working in culture 1997 


3.7 

1.00 
0.4 3.2 
1.00 1.00 1.00 
3.1 
1.00 


1.00 1.00 1.00 


0.3 
1.00 1.00 1.00 


| Note: The benchmark group is shown in italics. An odds ratio of close to 1.0 for the comparison group means there is 
little or no difference in working in culture between the comparison and the benchmark groups, when the effects of 


other factors shown ir the table are controlled for. 


in the culture sector than did those 


_who reported limited acquisition of 


| such skills (Table 3). 


Results show a relationship between 
level of education and the extent of 


_ technological skills reported by the 
_ graduate. Specifically, those who 
_ reported technological skills were 


more likely to be college graduates. 
During the early and mid-nineties, 


| the culture sector (much like other 

_ sectors) was undergoing rapid 

_ adjustment to new technologies and 
_ changing working conditions. The 

_ technological skills may have stood 


the college graduates in good stead 


_ in their search for a culture job. 


Conclusion 


The recruitment and entry of recent 
culture graduates into the workforce 
is an issue of interest to the culture 
community. An Ontario study of the 
human resource needs in the culture 


sector highlighted that a combination 
of apprenticeship, internship and 
mentoring (A.I.M.) is the most 
effective method of helping new 
culture graduates make the 
transition from school to work.!! In 
fact, A.I.M directly focused on “both 
increased employability and earning 
power”.!? The same message was 
reiterated by a parliamentary 
standing committee on Canadian 
Heritage (1999) which concluded that 
individuals who are training in 
culture fields of study should have 
opportunities for co-op and 
internship programs similar to those 
in other fields of study. The | 
committee stated that “earning while 
learning” would be an attractive 
method to assist young professionals 
as they enter the culture sector.'* 


Many factors influence labour market 
success and they vary depending 
upon the age, stage and amount of 


experience gained by graduates in 
the workforce. Analysis of the 
employment patterns of culture 
graduates over the longer-term would 
shed light on what other factors 
might be beneficial to their 
developing careers. 


11 Yi-Leu, Du. May 1998. “Proposal for 
Effective and Efficient Training for 
Ontario’s Cultural Industry”. Prepared 
for the Ontario Cultural Human Resource 
Council. Genovese Vanderhoof & 
Associates. p. 6. 

12 Thid. 

13 “A Sense of Place - A Sense of Being”, 
Ninth Report, Standing Committee on 
Canadian Heritage, House of Commons, 
June 1999, (Recommendations 8 and 9). 
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An overview of the 
specialized design 
services industry, 1999 
By Klarka Zeman 


This article, originally based on 1998 
data, is reprinted from Services 
Indicators, Statistics Canada 
catalogue no. 63-016-XPB, 1* quarter 
2001, and has been updated to 
include 1999 data. 


Introduction 


This article examines characteristics 
of the specialized design services 
industry in Canada. While the indus- 
try is relatively small, it is strategi- 
cally important as good design can 
make products and services more 
competitive. At a more detailed level, 
this article provides a 1999 snapshot 
of the design industry’s five sub- 
industries: landscape architecture, 
interior design, industrial design, 
graphic design and “other” design 
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services (see Box for detailed 
definitions of each sub-industry). 


The article discusses how expansion 
in the scope of services offered by 
today’s design sub-industries has 
made it more difficult to properly 
categorize individual firms. The size 
of firms and how size might be 
related to expenses, employment 
patterns in the industry and charac- 
teristics of the design workforce are 
also studied. Also investigated are the 
regional distribution of design firms, 
the types of clients they serve and 
the activities they undertake. 


One of the main challenges faced in 
studying this sector is a problem of 
definition. The ways in which various 
design services providers define 
themselves do not necessarily match 
design sub-industry definitions 
under the North American Industry 
Classification System (NAICS). For 
example, a firm that earns a signifi- 
cant portion of its revenue from 
providing graphic design services 
might also offer other services such 
as web design, market research and 
brand management. With the 
NAICS, a business is classified to the 
industry through which it earns the 
largest proportion of its revenues. 
Therefore, while a firm might see 
itself as being in graphics design, if it 
earns the majority of its revenues 
from web design, under the NAICS it 
would be classified under “computer 
systems design and related services” 
rather than “graphics design”. 


More competition leads to 
more diversification 


Further exacerbating these definition 
problems is the trend in design 
services to diversify in response to 
clients’ expectations for a wider range 
of services.' Clients are demanding 
other services in addition to design, 
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such as market research and brand 
consulting from graphic designers, 
and facilities management from 
interior designers. To become more 
competitive, designers are increas- 
ingly marketing themselves as “one- 
stop shops” for a range of services. 


In the graphic design field, the 
pressure to diversify is partly due to 


the increased use of desktop 
publishing software. This software 
enables potential graphic design 
clients to do their own graphic 
design.” To maintain these clients, 
graphic designers must demonstrate 
the value they can add, and must 


1 Price Waterhouse, 1996. Shaping 
Canada’s Future by Design. Ottawa. 


The sub-industries of specialized design services 


1997 is the first year for which Statistics Canada explicitly collected data about the 
types of design services categories examined in this article. Under the previous 
Standard Industry Classification the design categories discussed in this article were 
placed in broader categories. Landscape architectural services were placed under SIC 
7759 “other scientific and technical services”. Graphic design services were formerly 
other advertising services (SIC 7749). Finally, interior design services, industrial 
design services and other specialized design services were all placed into a catch-all 
category called “other business services” (SIC 7799). In 1997, Statistics Canada 
began collecting data on the design industry under the North American Industry 
Classification System (NAICS). As is the case with many other industries, NAICS 
enables the various types of design services to be better categorized. 


Here are the five design services sub-industries as they are classified under NAICS: 


541320 Landscape Architectural Services. Landscape architects plan, design and 
administer the development of land areas by applying their knowledge of land 
characteristics, location of buildings and structures, use of land areas and design of 
landscape projects. This sub-industry includes landscape architectural services, city 
planning services (except engineers), ski area planning services, golf course design 
services, offices of town planners and urban planning services. It does not include 
landscaping services and retail nursery and garden centres that also provide 
landscape consulting and design services. 


541410 Interior Design Services. Interior designers plan, design and administer 
projects in interior spaces to meet the physical and aesthetic needs of people. They 
take into account building codes, health and safety regulations, traffic patterns and 
floor planning, mechanical and electrical needs and interior fittings and furniture. 
This category does not include retailers who sell furniture and furnishings and also 
provide interior design services. 


541420 Industrial Design Services. Industrial designers create and develop 
designs and specifications that optimize the function, value and appearance of 
products. These services can include the determination of the materials, 
construction, mechanisms, shape, colour and surface finishes of the product, taking 
into consideration human needs, safety, market appeal and efficiency in production, 
distribution, use and maintenance. Industrial designers work in the automobile, 
furniture and package design industries and may also provide industrial design 
consulting and modelling services. However, designers who apply principles of 
engineering are not included in this category. Neither are designers of clothing, shoes 
and jewelry. 


541430 Graphic Design Services. Graphic designers plan, design and manage the 
production of visual communication, so as to convey specific messages or concepts, 
clarify complex information or project visual identities. This may include the design of 
printed materials, packaging, video screen displays, advertising, signage systems and 
corporate identification. Commercial artists, medical illustrators and silk screen 
designers are included in this sub-industry. Printers, cartoonists and photographers, 
publishers, market strategists, media buyers or firms that create and place 
advertising campaigns are excluded from this sub-industry. 


541490 Other Specialized Design Services. This category includes designers who 
are not classified to any of the above. These include clothing designers, fashion 
designers, float designers, set designers, shoe designers and textile designers. 


therefore offer more services than 
just graphic design. 


Graphic designers get largest 


share of design revenues 
In 1999, the overall specialized 


design services industry earned 
$1.76 billion in revenues (Table 1). As 
they are defined under the NAICS, of 


all the design sub-industries, graphic 
_ designers comprise the largest sub- 

| industry with 57% of the industry's 

| revenue and 52% of its firms. Interior 
_ designers take the next largest 


shares of revenue and firms at 24% 
and 26%, respectively. Finally, 


industrial design, landscape 


architecture and other design make 
up similar proportions at between 5 


to 10% each of both revenue and 


number of firms. 


Most specialized design 
_ services firms are small 


| 


In the Canadian design industry, a 
firm with 20 or more employees is 


_ considered large.* Only 5% of 
_ Canada’s specialized design services 


_ firms fall in this category. However, 


in the United States, a 20-person 


_ design firm is considered a small-to- 
_ medium sized firm.* According to 
Industry Canada, the majority of 

_ Canadian design firms have fewer 


than 5 employees.° Therefore, 
Canada's specialized design services 
firms are fairly small, especially 


_ compared to those in the United 
| States. 


_ If design firms are placed into size 


categories according to their 1999 
revenue,° the largest 2% of firms are 
found to earn 22% of the industry’s 
revenues (Table 2). Meanwhile, the 
81% of design firms in the small 
category earn 36% of the industry's 
revenues. This suggests that there is 
at least some degree of industry 
concentration in specialized design 
services. 


graphic design and other design 
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Table 1 
The specialized design industry by size of sub-industries 


Sub-industries Total revenue % of revenue % of firms 

$ % % 
Landscape architecture 123,300,000 ri 6 
Interior design 416,235,000 24 26 
Industrial design 131,192,000 Ui 8 
Graphic design 1,002,412,000 57 52 
Other design 84,342,000 5 7 
All design services 1,757,481 ,000 100 100 


Source: 1999 Survey of Service Industries: Specialized Design 


Table 2 designers, however, are less 
The specialized design industry by size concentrated in Ontario and more 
of firm* 


so een a evenly spread between Ontario and 
% of industry’s revenue % of firms Quebec. Since industrial design firms 
rely on manufacturers as their major 


Large 22 2 : 
Mad 49 15 clients, they tend to locate near most 
Small 36 81 of Canada’s heavy industry in 


* Large firms are those with total revenue greater than Ontario and Quebec. 


2$ million. Medium firms have a total revenue less 
than 2$ million but greater than $500,000. Small firms 


have a total revenue less than $500,000. However, this concentration in 
Source: ie a of Service Industries: Specialized Quebec and Ontario may diminish in 


the future due to greater use of the 


About half of the industry is 2 Society of Graphic Designers of Canada 

Û ° National Secretariat. GDC.net, January 
located in Ontario 2000. (GDC web site, accessed June 
Design activity in Canada is heavily 2001). <www.gdc.net> 


3 . 
concentrated in Ontario and Quebec Price Waterhouse. 


4 Ibid. 
with 76% of the industry's revenue 5 Industry Canada. “Designing in a High- 
earned in these two provinces Speed Networking Environment”. 
(Table 3). This pattern also generally (Strategis web site, accessed June 2001). 


: k <strategis.ic.gc.ca/SSG/ss00028e.html> 
applies to each of the separate design 6 For the purpose of this analysis. fi 


sub-industries. About half of all are categorized as being large if their 
landscape architect, interior design, total revenue exceeds $2,000,000. 
Medium firms have a total revenue less 
than $2,000,000 but greater than 


services industries’ revenues are $500,000. Small firms have a total 
earned in Ontario. Industrial revenue less than $500,000. 
Table 3 


Provincial distribution of revenue 


Atlantic Quebec Ontario Prairies B.C. Territories 


pee wert Ee Be ee, I EE a —— 


Percentage (%) 


Landscape architecture 3 20 47 15 14 1 
Interior design 1 18 54 14 13 X 
Industrial design 2 38 40 10 11 x 
Graphic design 2 20 58 8 11 1 
Other design 1 36 35 11 We X 
Specialised services 2 22 54 10 12 x 


x Suppressed to meet the confidentiality requirements of the Statistics Act. 
Source: 1999 Survey of Service Industries: Specialized Design 
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Internet for communications between 
design firms and their clients. 
Through specially enabled web sites, 
designers may share documents and 
collaborate on-line through project 
tracking, project storage, file transfer, 
messaging, scheduling, application 
sharing, video-conferencing and 
whiteboarding. The Internet also 
allows designers to collaborate with 
other designers in virtual project 
teams. These developments enable 
small design firms to work together 
on larger projects which might 
ordinarily be out of their scope (for an 
average project a designer will use 
seven sub-contractors, sub- 
consultants, suppliers and service- 
providers).’ Designers may also use 
the Internet to advertise and to allow 
clients to view their work on-line.® 
With the rise of Internet use in design 
work, not only is firm size becoming 
less of a factor, so too is proximity to 
other designers and clients. 


Wages and salaries are the 
largest expense item 


The largest expense for each of the 
specialized design services sub- 
industries is salaries and wages 
(Table 4). Ata minimum, salaries and 
wages equal about one-third of 
revenues in the graphic design, 
interior design, industrial design and 
other design sub-industries, and at 
most 46% of total revenue for 
landscape architect firms. 


For some industries, such as interior 
design and other design, expenses for 
materials, components and supplies 
are significant. This is to be expected 
in interior design as part of the 
service might include procuring 
furniture, building supplies and 
decorating supplies for the client. 


Expenses breakdowns are similar for 
large, medium and small firms—with 


Table 4 


Operating expenses by type as a percentage of total revenue 


Salaries, Design work Occupancy 


% of industry revenues wages and  contracted 
benefits to others 
Size: 
Large 34 6 
Medium 36 9 
Small 23 8 
Design sub-industry: 
Landscape architecture 46 6 
Interior design 33 6 
Industrial design 30 7 
Graphic design 30 9 
Other design 33 5 


Materials, Other Profit 
and other components expenses margin 
rental and supplies 

6 20 19 15 

5 io 19 16 

if 12 26 24 

6 1 23 18 

if 19 17 18 

7 10 25 21 

5 15 24 17 

if 17 19 19 


Note: All figures are for surveyed firms only. As well, the “other expenses” category also includes some non-operating 


expenses. 


Source: 1999 Survey of Service Industries: Specialized Design 


one exception. The proportion of 
small design firms’ revenue going 
towards salaries, wages and benefits 
is relatively low. This may be due to 
the way these firms report wages and 
profits. The working proprietors of 
unincorporated small firms often 
include their own salaries in the 
firms’ profits. This is why salaries 
and wages are lower in small firms, 
with corresponding larger profit 
margins in these same firms. Except 
for this anomaly, however, larger 
design firms’ operating expense 
breakdowns do not differ significantly 
from those of smaller firms. 


There is little difference in profit 
margins for the different sub-indus- 
tries. Although, the profit margin in 
the graphic design industry is slightly 
lower, this may be due to the relative 
abundance of larger firms—unlike 
their smaller counterparts, larger 
firms’ profits do not include owners’ 
wages and salaries. 


High proportion of designers 
are self-employed 

Anecdotal evidence suggests that 
design firms, on average, have 
relatively few employees. They 
operate with as few full-time, 
permanent employees as possible in 


10 Statistics Canada — Catalogue no. 87-004 


order to adjust quickly to slackening 
demand. When business slows, 
design work is among the first things 
to be cut as it is seen as a luxury 
rather than a necessity. This 
sensitivity to business cycles is 
supported by data from the Labour 
Force Survey (LFS). During the 
recession of the early 1990s, for 
example, design industry 
employment declined markedly. On 
the other hand, it increased in most 
years during which the economy 
expanded. Total employment for the 
industry stood at 45,900 in 2000. 


Firms that contract out are more 
flexible in adjusting their employ- 
ment levels to changing economic 
conditions. With 46% of large firms 
using contract workers, they are far 
more likely than their small- and 
medium-sized counterparts to 
contract out (Table 5). Among the 
different sub-industries, contract 
workers are more common in the 
interior design and other design 
services sub-industries. 


Self-employment is also common in 
specialized design services, in part 
because career advancement can be 


7 Industry Canada. 
8 Ibid. 
9 Price Waterhouse. 


| 
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| Table 5 


| Large specialized design services firms 


| 


are more likely to employ contract 


workers 
% of firms using 
contract workers 
_ Firm size: 
Large 46 
Medium 33 
Small 24 
Design sub-industry: 
Landscape architecture 34 
Interior design 32 
Industrial design 17 
Graphic design 24 
Other design 16 


. Source: 1999 Survey of Service Industries: Specialized 


Design, surveyed firms only. 


_ limited for some designers unless 


they open their own design firms. 
Since formal job titles and 


_ documented job descriptions are 


uncommon in the industry, once 
designers reach a certain level in a 


| firm there are normally no positions 
_ remaining to which they may 


progress. As a result, many design 


_ professionals opt to start their own 
_ design firms either as owners or 
_ freelancers. '° 


The assertion that many designers 
start their own firms is supported by 
1996 Census data. The proportion of 


_ designers that are self-employed is 
_ significantly higher than the 


proportion in the “all occupations” 
category. This is the case in all 
design occupation categories except 
urban and land use planning"! 
(Table 6). 


Over the longer term, the overall 
design services workforce has 
expanded very rapidly. Labour Force 
Survey data show that, while the 
average annual employment growth 
rate in the overall economy was 1.5% 
from 1987 to 2000, it was 5.1% in 
design services during the same 
period. !? 


Earnings are highest for 
urban and land use planners 


1996 Census data enable us to 
examine some characteristics of the 
design workforce in 1995. Among 
employees in the sub-industries 
studied in this article, urban and 
land use planners were the highest 
paid, as of 1995, with an average 
employment income of $52,662 
(Table 7).'° This was significantly 
higher than the average employment 
income in the “all occupations” 
category covering the whole economy 
(S37,566). There are reasons why 
urban and land use planners would 
be paid more. First, they are over 
four times more likely than people in 
other occupations to have a 
university degree or higher level of 
schooling. Also, on average, urban 
and land use planners work more 
weeks per year (47) than people in 
other occupations (42). 


Among the design occupations, 


- industrial designers are the second 


highest paid with an average 
employment income of $43,966. They 


Le eee EE re 


Urban and 
land use 
planners 


ee ee eee eee Ee 


Table 6 
High proportion of designers are self-employed 
All Landscape 
occupations architects 
Employees 87 61 
Self-employed 12 39 


Source: 1996 Census, reference year 1995 


Industrial Graphic Interior Other 

designers designers designers designers 
Percent (%) 

79 66 51 69 

21 34 49 31 


also tend to have higher levels of 
education. Some 29% of industrial 
designers have a university degree, 
compared with 17% for other 
occupations. Industrial designers 
also work more hours, averaging 43 
hours per week compared with the 
all-occupations average of 38. They 
also work four more weeks per year 
than the average worker in Canada. 


Landscape architects are the next 
highest paid with an average 
employment income of $40,464, 
slightly higher than the average for 
all occupations. They are more than 
three times as likely as the average 
worker to have at least a bachelor’s 
degree. This is because the only 
education programs that are deemed 
to produce “professional” landscape 
architects are those offered at 
universities.!* The CSLA suggests 
that the lack of programs offered 
elsewhere may become problematic 
because two bachelor’s degree 
programs (at the University of 
Toronto and the University of British 
Columbia) in landscape architecture 
have been converted into master’s 
programs. The worry is that fewer 


10 Human Resources Development Canada. 
‘Industry Profiles: Design Industry”. 
(HRDC web site, accessed June 
2002).<www.hrdc-drhe.ge.ca/hrib/hrp- 
prh/ssd-des/english/industryprofiles/ 
D06/ busenv.shtml> 

11 In other sections of this paper, urban and 
land use planners are included in the 
“landscape architecture” category as that 
is the way in which they are coded under 
NAICS (please see Box). See also, 
Canadian Society of Landscape 
Architects. CSLA Bulletin, October 2000, 
Volume 15, Issue 2. (CSLA web site, 
accessed June 2002). <www.csla.ca> 

12 Statistics Canada, Labour Force Survey. 

13 Average employment income refers to the 
average income received by persons 15 
years of age and over during calendar 
year 1995 as wages and salaries and 
net income from non-farm unincorporated 
business and/or professional practice. 

14 Price Waterhouse. 
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landscape architects will graduate 
from university due to the additional 
years of study and greater require- 
ments of master’s programs. With 
fewer university-educated landscape 
architects available, firms may 
instead have to hire graduates from 
fields such as environmental 
planning and design, environmental 
design, environmental landscape 
design, and landscape architecture 
technology. There are already a 
growing number of non-landscape 
architects filling the positions 
formerly filled by professional 
landscape architecture graduates. 


Table 7 
Characteristics of the design workforce 


Average 1995 employment incomes 
Average hours worked per week 
Average weeks worked per year 
Average age 


Age groups 


15-24 

25-34 

35-44 

45-54 

55-64 

65 years and older 
Total 


Sex 
Male 
Female 
Total 


Highest level of schooling 

Less than grade 9 

Grades 9 - 13 

Trades certificate or diploma only 

Other non-university certificate only 
University without bachelor’s degree 
University with bachelor’s degree or higher 
Total 


Major field of Study 

No post-secondary qualifications 

Fine and applied arts 

Social sciences and related fields 

Commerce, management and business 
administration 

Engineering and applied sciences 

Engineering and applied science technologies 
and trades 

Other fields of study 


Interior designers earn an average 
employment income of $32,885 
which is less than the average for all 
occupations. While 29% of interior 
designers hold a university degree 
and another 40% have a non- 
university certificate, some 53% of 
interior designers were primarily 
educated in fine and applied arts. 
Yet, university programs in interior 
design may be in short supply. 
According to students and faculty of 
college design programs, this is 
problematic because employers 
prefer graduates of university-level 
design programs over graduates of 
non-university programs. !® 


All Landscape Urban and land Industrial 
occupations architects use planners designers 
$37,566 $40,464 $52,662 $43,966 
38 44 39 43 
42 41 47 46 
38 39 40 39 
Percent (%) 
16 2 3 il 
26 36 28 32 
28 37 38 31 
21 18 26 19 
9 5 5 9 
2 2 1 2 
100 100 100 100 
54 25 68 80 
46 25 32 20 
100 100 100 100 
5 8 0 0 
33 13 5 11 
4 2 1 2 
29 14 13 40 
12 12 9 17 
11% 57 73 29 
100 100 100 100 
50 22 10 21 
3 1 1 11 
5 4 59 3 
11 2 6 4 
2 60 9 22 
11 6 7 32 
18 7 9 ll 
100 100 100 100 


Total 


* Includes theatre, fashion, exhibit and other creative designers (NAICS 541 490) 


Note: Totals may not sum to exactly 100% due to rounding. 
Source: 1996 Census of Population, reference year 1995 
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Graphic designers and illustrating 
artists earn an average employment 
income of $31,875, about 12% below 
the overall average. Half of graphics 
designers and illustrators are under 
age 35, and 45% had fine and 
applied arts as their major field of 
study. 


All five of the design occupations 
share certain characteristics. 
Compared with other occupations, 
the percentage of designers in each 


15 Ibid. 

Graphic Interior Other 
designers designers designers* 
$31,875 $32,885 $28,856 
40 37 38 

43 42 41 

35 39 38 

12 7 12 

40 31 33 

29 34 29 

13 21 19 

4 5 6 

1 2 1 

100 100 100 

57 29 35 

43 71 65 

100 100 100 

1 0 3 

13 9 21 

3 3 3 

47 40 37 

16 18 18 

21 29 19 

100 100 100 

26 19 on 

45 53 34 

3 3 3 

5 5 5 

2 5 2 

7 5 5 

11 9 14 

100 100 100 


Focus on Culture, Vol. 13 No. 4 


sub-industry with post-secondary 
qualifications is much higher even 
| though their qualifications differ. 
There is also a general trend in the 
| industry towards certification and 

| licensing. Because qualifying for a 


certificate or license usually requires 


_a professional degree or diploma, 


designers may increasingly seek 
educated candidates that can meet 
these certification or licensing 


requirements. !© 


The design disciplines differ by 


| 


gender. Landscape architects, urban 
and land use planners and industrial 
designers tend to be male. These are 


_also professions in which some of the 


major fields of study are engineering 
and applied sciences—fields of study 


_which were traditionally considered 
_ male dominated. Table 7 shows that 
_ graphic designers and illustrating 
artists are more evenly split at 

_ 57 percent male, 43 percent female. 


Interior designers and other designers 


_ are more likely to be women. Also, the 
majority of graphic designers, interior 
_ designers and other creative desig- 


ners have fine and applied arts as 
their major field of study. 


_ Landscape architects do 
more government work 


Most of the revenues earned in 
industrial design, graphic design and 
other design come from other 
businesses (Table 8). For example, 


| because industrial designers design 
| processes and products, their clients 
_ tend to be manufacturers. Graphic 


designers often work for advertising 
firms, or work directly for a business 
to create a “look” or visual identity for 


| that business. 


In contrast, landscape architects 
earn two-fifths of their revenue from 
government clients, although a 


Table 8 


Proportions of operating revenues from different client types* 


Households and 


individuals 
Landscape architecture 16 
Interior design 31 
Industrial design 11 
Graphic design 3 
Other design 24 
Overall specialized design services 12 


* Surveyed firms only 


Source: 1999 Survey of Service Industries: Specialized Design 


similar proportion also comes from 
other businesses. Interior design is 
the only design sub-industry that 
relies heavily on demand from 
households and individuals. 


None of the design sub-industries 
earn a large percentage of their 
revenues from foreign clients. One 
report on the overall specialized 
design services industry suggests 
that this is because Canadian design 
firms lack marketing and exporting 
expertise.'? As shown in Table 7, only 
a small percentage of designers have 
commerce, management or business 
administration as their major field of 
study. In this industry, firms in the 
industrial design category rely the 
most on exports, with 15% of their 
revenues coming from foreign clients. 
The majority of these exports go to 
the United States. 


Businesses Governments Foreign 
clients 
Percent (%) 

43 40 2 

52 10 6 

70 5 15 

80 8 9 

56 8 11 

71 8 9 


Designers earn revenues 
from providing various types 
of services 


The “1999 Survey of Service 
Industries: Specialized Design” is the 
second year in which designers 
reported the proportions of their 
revenues earned through providing 
various types of design services. Not 
surprisingly, each of the design sub- 
industries relies most on revenues 
earned from providing design services 
(Table 9). However, they also receive 
revenues for design consultation, 
project management and other 
services. Landscape architects, for 
example, derive about 30% of their 
income from project management, 
while interior designers earn one- 
third of their revenues from design 
consultation. 


16 Ibid. 
17 Ibid. 


Table 9 
Proportions of revenues derived from various activities 
Provision of Design Project Other 
design services consultation management services 
| 
Percent (%) 
Landscape architecture 33 25 28 14 
Interior design 43 33 11 13 
Industrial design 53 22 14 11 
Graphic design 53 16 13 18 
Other design 42 19 9 30 


Ug Seg ee ee ——"——"— "" —"—ÂÂ — 


Source: 1999 Survey of Service Industries: Specialized Design 
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Conclusions 


This article has demonstrated that 
Canadian design firms are relatively 
small, and are most likely to be 
located in Ontario and Quebec. Many 
designers are self-employed either as 
owner-proprietors of small firms or as 
freelancers. Overall design industry 
employment levels were also found to 
shift according to macroeconomic 
fluctuations. 


As in most professional service 
industries, salaries and wages are 
the major expense items for design 
firms. There is stiff competition 


among these small firms, which leads 
them to diversify their activities in 
order to differentiate themselves. 
Most revenues earned by design 
firms arise from demand from 
businesses rather than households 
and governments. Although firms are 
concentrated in central Canada, this 
may change as Internet use by 
design firms becomes more common. 


The use of e-commerce may also 
facilitate growth of the export of 
Canadian design services. Industry 
analysts suggest that Canadian firms 
also have a number of other 
strengths: a well-educated workforce, 


proximity to major clients, and a high 
likelihood of being “connected and 
computer-literate”. Additional 
advantages include the flexibility to 
expand or contract when required, 
multilingualism and capabilities in 
ecologically responsible design and 
design for extreme climactic 
conditions. '® 


18 Industry Canada. 


Klarka Zeman was an analyst in the 
Service Industry Division when this article 
was written. She now works in Culture, 
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2 RE LE RD ESS RB SS) 
DID YOU KNOW? New data for the Canadian periodical publishing industry, 1998 


In 1998-99, over 500 periodicals were added to the frame (the total number of periodicals surveyed). These periodicals 
had been in operation in 1996-97 but were not collected in that year’s survey. These additional periodicals represent 

about 12 percent of the total revenue in 1998-99. As a result of these improvements, the data better reflect the activities 
_ of the industry. 


Table 1 
Number of publishers and periodicals, 1992-1993 to 1998-99 


Tenens 


Year 
1992-93 1993-94 1994-95 1996-97 1998-99 
Number of publishers reporting in Canada 1,266 1,256 1,219 187 1,470 
_ Publishers of one periodical 1,098 1,088 1,059 964 1,274 
Publishers of more than one periodical 168 168 160 173 196 
Number of reported periodicals 1,692 1,678 1,612 15552 2,027 
TY Se asl gn cee 
_ Table 2 
Largest publishers are earning a reduced share of industry revenues and circulation 
Year 
eee LR ee a ee Se ee ee 
1992-93 1993-94 1994-95 1996-97 1998-99 
ip a a Sl nS TOO RS 
~ Total number of publishers 1,266 1,256 1,219 11197 1,470 
Largest 4 publishers 
% share of revenue Sore 32.4 32.5 31.6 29.0 
% share of circulation 30.9 32.4 32.4 30.1 24.5 
% share of remuneration 18.6 20.1 18.7 18.0 19.9 
Largest 8 publishers 
% share of revenue 43.3 42.7 42.1 41.3 38.3 
% share of circulation 38.9 40.4 38.2 36.1 Sea 
% share of remuneration 26.3 28.3 26.2 25.4 26.5 
Largest 12 publishers 
% share of revenue 47.7 46.7 46.7 46.9 43.6 
% Share of circulation 44.3 45.9 43.7 42.3 38.9 


% Share of remuneration 29.6 31.4 29.3 29.2 32.3 
TR PE Te A BE 2 TT ES CN Rent ER, 


Source: Periodical Publishing Survey 
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HOW TO FIND OUT MORE ..... 


(ey ARES NSE a 
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(subscriber name, old address, new address, telephone number and client reference 
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Facing the challenge: Performing arts in the 1990s 


By Marie Lavallée-Farah 


| At home and around the world, Canada’s not-for-profit 


professional performing arts companies entertain their 
audiences with a wide range of theatre, music, dance 
and opera. On stage are innovative local works, which 
reflect historical and contemporary Canadian expe- 
rience, and new productions based on international 
repertoire. If, as it is argued, performing arts bring 
prestige, tourism and cultural, economic and social 
benefits to our cities and the nation, these benefits 
provide a rationale, in turn, for public and private 
investment in the performing arts. 


The performing arts infrastructure in Canada is 
influenced by a number of factors: federal and 
provincial support programs, business investment, 
volunteer workers, and audience size. The growth in the 
number of not-for-profit (NFP) professional performing 
arts companies in Canada has been tremendous over 
the last two decades. Since 1991-92 alone there has 
been a 22% increase in the number of companies active 
across the country. In the 1998-99 fiscal year, there 
were 625 NFP professional performing arts companies 
in Canada in the fields of theatre, music, dance and 
opera. 


Statistics 
Canada 


Statistique 
Canada 


| 2 


Recently times have become increasingly challenging 
for the performing arts community. Companies are 
facing three broadly identifiable pressures: a reduction 
of government sponsored grants, the public’s limited 
entertainment dollar, and competition from other new 
cultural and recreational activities. This article 
examines how the NFP performing arts sector has 
changed in light of these pressures; it looks at trends in 
audiences, sources of income, and program delivery 
and costs. 
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Data sources 


Performing Arts Survey 


Statistics Canada’s Performing Arts Survey is a biennial census of all professional 
not-for-profit performing arts companies in Canada. It includes theatre, music 
(professional orchestras, ensembles or choirs), dance (classical and contemporary) 
and opera companies. It excludes commercial performing arts companies operated 
for profit, as well as festivals. Not-for-profit, according to the Income Tax Act, is the 
classification given to an association which is organised exclusively for social welfare, 
civic improvement, pleasure, recreation or any purpose except profit. 


Surveys of Government Expenditures on Culture 


The annual Surveys of Government Expenditures on Culture collect data from all 
federal and provincial departments, ministries, agencies, commissions, boards, 
special funds and government business enterprises responsible for the support of 
arts and culture in Canada while the municipal survey covers all municipalities. For 
these surveys, the performing arts are defined as including theatre, music, dance and 
opera. Data include direct operating and capital expenditures, grants, contributions 
and transfers related to creation, production and performance in the culture sector. 
These surveys, unlike the Performing Arts Survey, include financial support given to 
performing arts organizations, associations and groups. 


This article does not analyse data deemed by the surveys of Government 
Expenditures on Culture to be multidisciplinary expenditures. These expenditures 
are related to numerous cultural activities or functions, which cannot be broken 
down by function. They include financial support given to cultural facilities, centres, 
festivals, municipalities, cultural exchange programs and arts organizations for 
various cultural activities. 


While 1998-99 was a 
successful year for some 
companies, many also folded 


dance companies that were cutting 
costs or closing their doors. The 
reasons given ranged from 


The media painted a dark picture of 
the performing arts during the early 
1990s by focusing on those theatre 
groups, symphony orchestras, and 


attracting audiences large enough to 
cover expenses, to the ongoing 
burden of accumulated deficits. In 


Table 1 


Average operating revenues per performing arts company have grown since the early 1990s 


inadequate financing, to difficulties in 


fact, in each year throughout the 
1990s approximately 75 companies 
went out of business or became | 
temporarily inactive, an indication of! 
the difficult times experienced by the 
performing arts. Total operating 
revenues per company decreased 
every year (3% annually) between 
1991-92 and 1996-97 before 
bouncing back in 1998-99 (an 
increase of 21%). The end result was 
that average total operating revenues 
of $759,000 in 1998-99 were only 4% 
higher than in 1991-92 (table 1). 


In 1998-99 government investment 
expanded significantly, with an 
average increase of just over $30,000: 
per company. Private support rose 
almost as much, at $27,000 per 
company. More importantly, earned | 
revenue rose $73,000 per company 
due to higher box office sales and 
tour receipts. The three together 
contributed to the 21% increase in 
average operating revenue over 1996: 
97, the previous survey year. 
Expenses matched these revenue 
gains with an average growth of 22%: 
over the same time period. 


Total 9 
% change, change 
1996-97 to 1991-92 t 
All disciplines 1991-92" 1992-93" 1993-94" 1994-95" 1996-97" 1998-99" 1998-99 1998-9 
Average per performing arts company 
Number of companies (#) 514 565 616 655 682 625 -8.4 21. 
Total operating revenues per company ($) 730,396 700,237 649,760 633,731 627,946 758,615 20.8 a 
Earned revenue ($) 340,397 321,360 297,914 300,155 302,356 375,303 24.1 10. 
Government grants ($) 261,428 256,790 228,694 220,209 197,692 227,927 pre -12. 
Grants as % of revenue 36 Sil 35 35 31 30 
Private sector grants ($) 119,770 116,366 115,662 113,193 127,884 155,384 PES 29. 
Expenses per company ($) 743,535 702,324 655,099 635,304 628,989 766,479 21.9 sk 
Total staff per company (#) 111 110 102 105 102 103 1.4 -6. 
Paid staff (#) 57 56 59 58 55 59 7.0 4. 
Volunteers as (%) of total staff 49 49 42 45 45 42 
Deficit per company ($) -12,918 -2,023 -5,321 -1,542 -992 -7,864 693.0 -39. 
Accumulated deficit per company ($) -54,358 -46,836 -45,003 -34,255 -39,350 -26,318 -33.1 -51. 


' Revised 
Source: Performing Arts Survey 
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| Methodology used for Performing Arts Survey data 


In recent years significant attention has been paid to improving the coverage of the 
Performing Arts Survey. In particular, between the last two survey years (1996-97 
and 1998-99), 204 companies were added to the survey frame which were found to 
| have been in existence in a previous survey year but for which no data had been 
collected. Such companies are known as ‘false births’ and they represent under- 

: coverage in previous surveys. If no correction for false births is undertaken, 
misleading trend estimation will result. In particular, growth will be overestimated. 
| Once false births are identified, an adjustment method is employed to impute data 
| for those companies for earlier years. Data cited in this article are based on 
adjustments that offset these changes to the frame and thus reveal underlying 


trends. 


_As a consequence of these adjustments, totals in tables for years prior to 1998-99 

| may not equal the sum of the component parts. This applies, in particular, to 
calculations of operating revenue, non-operating revenue and total revenue in tables 

'4 and 5. For more information about the methodology used, please contact the 


| Editor or Client Services. 


| 


‘ustained financial support 
‘ey to survival 

he survival of most performing arts 
ompanies has been dependent upon 
diversity of funding. NFP 
ompanies earned revenues of 

234.6 million in 1998-99. However, 
nese box office and other earnings, 
nportant as they are, were only part 
f the funding equation - about half 
f their total income. The balance 
ame from government grants worth 
142.5 million (30%) and private 
ector (corporate and individual) 
ontributions of $97.1 million (20%) 
able 2). 


‘ontinuing support of the public and 
rivate sector help sustain the 
ursuit of financial stability by the 
ector. Donations also enable 
ompanies to set ticket prices lower 
aan would otherwise be possible. 


ible 2 
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Federal support for the 
performing arts 


Public support for arts and culture 
began before Confederation. 
Involvement increased after the turn 
of the century, evolving into today's 
large-scale federal, provincial and 
municipal presence in the performing 
arts. 


In the case of the performing arts, 
much of the federal support comes 
through The Canada Council for the 
Arts. Established in 1957 the 
Council has been an active catalyst 
for the growth of performing arts in 
Canada. Subsequent to its creation, 
provincial departments or agencies 
(and some municipal programs) have 
emerged to complement its efforts. In 
addition, while the Canada Council 
has always been the major federal 
player, other types of specialized 
funding at the federal level have also 
been available from the Department 
of Canadian Heritage (the Cultural 
Initiatives Program, in particular), 
Human Resources Development 
Canada and the Department of 
Foreign Affairs and International 
Trade. 


Public support 


Notwithstanding the ongoing and 
vital importance of public dollars, 
government support of the 
performing arts declined 13% from 
1991-92 to 1998-99 (table 3). The 
lowest point of government funding 
in the 1990s was in 1995-96 when 
only $239 million was spent on the 
performing arts. Most of the 
provincial and federal government 
expenditures on the performing arts 
were in the form of direct grants. In 
1998-99, these grants represented 
59% of federal and 73% of provincial 
performing arts spending. The 
performing arts receive a higher 
proportion of their government 
revenues from direct grants than 
does the culture sector as a whole. 


Governments responded differently 
to the financial challenges faced by 
performing arts organizations in the 
1990s. Between 1991-92 and 
1998-99, federal government 
expenditures on the performing arts 
showed no consistent pattern. 
Funding decreased and increased 
regularly throughout the decade, 
with an overall decline of 7%. The 
low point for funding ($97 million) 
was in 1996-97, a decline of 12% 
from the previous year. The 
following year, however, it rebounded 
by 15% to $112 million, a level that 
it maintained in 1998-99. 


arned revenues provide the largest portion of funding for each performing arts discipline, 1998-99 


Public sector 


Private sector 


Earned revenue 


Total revenue 


$ million % $ million % $ million % $ million % 
leatre 67.4 28.1 41.2 1722 131.5 54.8 240.1 100.0 
/usic 41.2 31.6 31.8 24.4 575 44.0 130.3 100.0 
ance 22.9 38.4 12.4 20.8 24.4 40.9 59.7 100.0 
dera 10.9 24.8 qed 26.6 21.4 48.6 44.0 100.0 
| disciplines 142.4 30.0 97.1 20.5 234.6 49.5 474.1 100.0 


iurce: Performing Arts Survey 
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Table 3 
Government funding of performing arts in decline, 1991-92 to 1998-99 
RÉ RE CP NE Le IN, ee ee 
Annual Total 
change, change, 
1997-98 to 1991-92 to 
Government spending* 1991-92 1994-95 1995-96 1996-97 1997-98 1998-99 1998-99 1998-99) 
ee eee ee oe, M oe) Se nl) A ee ee es eee eee 
Performing arts $ million % %! 
Federal 121 106 109 97 112 112 0.4 -7.4 
Grants as % of funding 64 61 66 61 57 59 ol | 
Provincial Hoi 136 129 126 ini 126 15 -16.7 
Grants as % of funding 59 70 70 68 69 73 5.8 | 
Municipal 35 39 n/a 62 64 30 -53.7 -15.7. 
Total - performing arts 307 281 239 285 293 268 -8.5 -129 
Culture $ million 
Federal 2,884 2,876 2,923 2,776 2,668 2,826 5.9 -2.0 
Grants as % of funding 15 21 13 15 A 18 8.8 
Provincial 1,908 1,879 1,802 1,742 1,730 1,886 9.0 -1.2 
Grants as % of funding 60 60 60 60 59 61 Sh 
Municipal 1,263 1,427 1,420 1,443 1,479 1,362 -7.9 7.8 
Total - culture 6,055 6,181 6,145 5,961 5,877 6,073 3.3 0.3 
Performing arts share of culture 
expenditures (%) 5.1 4.5 39 4.8 5.0 4.4 


* This table contains data on all government spending on culture and the performing arts: direct operating and capital expenditures, grants, contributions and transfers. 


Source: Survey of Government Expenditures on Culture 


At the provincial level, particularly in 
Ontario and Quebec, total expendi- 
tures on the performing arts fell 
steadily from 1991-92 to 1997-98. 
Spending rebounded in 1998-99, 
increasing 8% in the one year. 


Spending patterns of municipal 
governments were different from 
those of other levels of government, 
generally rising through most of the 
1990s, then falling significantly in 
1998-99. That year municipalities 
spent $30 million on the performing 
arts, a level lower than at any other 
time in the decade. 


Notwithstanding the significant levels 
of support for this sector, total 
government spending on the per- 
forming arts in 1998-99 represented 
only 4.4% of total government 
expenditures on culture as a whole 
(table 3). 


Increased competition for 
government funding 


Individual performing arts companies 
are experiencing increased competi- 
tion for funding, even from govern- 
ment sources. While about 30% of 
their average total operating income 
came from government grants in 
1998-99, this was a smaller portion 
of company income than in previous 
years. Seven years earlier grants 
had accounted for 36% of revenues 
(table 1). 


With the increase in the number of 
performing arts companies, there has 
been a decline in the relative size of 
individual grants. Between 1991-92 
and 1998-99, more companies (19%) 
were given assistance but the average 
amount received in grants dropped 
by close to 13%, to $228,000 (table 1). 


The relative importance of government 
grants to individual companies has 
changed over the years. The Canada 


Council, the largest performing arts 
granting agency in Canada, reported 
that in its early years (1968-69) their 
grants made up 23.2% of the income 
of the larger performing arts compa- 
nies. During the time period of this 
analysis, Canada Council grants 
provided only 9.3% and 8.4% (in 
1993-94 and 1998-99 respectively) 
of the total income of these same 
organizations’. This situation is 
partly explained by the overall growth 
(52%) in the number of successful 
grant applications from 1992 to 
2000 and limited new funds to be 
distributed among these companies. 


Competition for arts subsidies has 
been stiff, as governments across the 
country have been operating under 
tight fiscal constraints. To survive, 
many companies have found ways to 


1° The Canada Council for the Arts, 2001 
“Research Report on Large Performing 
Arts Organizations”, p.16. 
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rake up for the losses or have 
adically changed their operations. 
ncreased importance of 
rivate sector donations 


i 
. 


1 May 2001, Prime Minister Jean 
‘hrétien underlined the importance 
f the arts in Canadian society by 
eclaring that “Arts and culture are 
bout more than economic growth. 
‘bout more than gross domestic 
roduct. Our artists, writers and 
‘erformers enrich the quality of our 
ves. Build partnerships with 
‘usiness and academia. Engage the 
oung and build audiences for the 
Hture”?. 


he Prime Minister's call for 
artnership with the business 
ommunity is not an entirely new 
oncept. In fact, more than a quarter 
entury ago, a group of leading 
usiness CEOs came together and 
unded The Council for Business 
nd the Arts in Canada (CBAC). It 
vas not designed as a grant-giving or 
andraising organization but rather 

s a catalyst for advocacy, research, 
romotion and education. CBAC 

cts as a focal point for corporate 
‘onors and provides a forum for the 
orporate sector to interact with the 
rts community, with governments 
nd with the media. Given the 
educed support from government, 
ne role of the private sector in 
upporting the arts has taken on an 
acreasing importance. Contribu- 
ions from the private sector climbed 
2 $97 million in 1998-99, a 58% 
aerease over 1991-92 (table 4). 

learly all non-profit performing arts 
roups depend upon donations for a 
ubstantial fraction - now over 20% — 
f their operating revenues. 


he four performing arts disciplines 
ave had varying success at 
btaining private sector funds 


Table 4 


Non-profit theatre companies receive the largest single share of private sector funding 


1991-92" 1992-93 1993-94" 1994-95 1996-97" 1998-99" 


Total change, 


Se 


Private sector funding 


Theatre 21.0 24.2 
Music 2e 24.6 
Dance 9.4 8.8 
Opera 9.3 8.1 
Total* 61.6 65.7 


Total revenues 


Theatre 1752. 189.5 
Music 107.8 118.5 
Dance 54.0 51.0 
Opera 38.4 36.7 
Total * 375.4 395.6 


Private sector as % of 
total revenue 


Theatre 12.0 12.8 
Music 20.1 20.8 
Dance 17.4 1740 
Opera 24.2 22.0 
Total* 16.4 16.6 
" Revised 


1991-92 to 

1998-99 

$ million % 
27.8 26.6 32.0 41.2 96.2 
25.0 26.0 30.1 31.8 46.3 
9.3 11.6 10.6 12.4 SA 
9.0 9.8 14.4 1-7 26.1 
FE? 74.1 87.2 97.1 57.8 
$ million % 
188.8 194.0 206.9 240.1 37.1 
118.3 121.4 119.5 130.3 20.9 
54.6 58.4 57.4 59.7 10.7 
38.6 41.1 44.2 44.0 14.5 
400.3 415.1 428.3 474.1 26.3 


% 


14.7 13.7 15.5 Tiel 
21 21.4 25.2 24.4 
wa 199 18.4 20.8 
23.3 23.7 32.5 26.7 
17.8 179 20.4 20.5 


* See text box entitled ‘Methodology used in the Performing Arts Survey’. 


Source: Performing Arts Survey 


(table 4). Donations and fundraising 
revenues for theatre increased by 
96% between 1991-92 and 1998-99 
while music, dance and opera had 
lower rates of private funding growth 
(46%, 32% and 26%, respectively). 
But, of the four disciplines, opera 
relies most heavily on the private 
sector, with 27% of its budget coming 
from donations and fundraising. 
Theatre companies are the least 
dependent, with only 17% of their 
revenues coming from the private 
sector. It is important to recognise, 
however, that the $41 million* that 
the theatre sector received from the 
private sector in 1998-99 was almost 
as much as the total operating 
budgets of all the opera companies 
(S44 million). 


Organizations have benefited from 
strong overall growth in the Canadian 
economy and increased profits in the 
corporate sector, which have made 


available more private sector funds 
for donations to the arts. In addition, 
performing arts organizations have 
invested some of their creativity in 
fund raising targeted to individuals. 
Two notable examples come from 
orchestras in Quebec: in one case, 
the organization decided to sell the 
orchestra’s chairs one-by-one to the 
highest bidders; in another, the 
orchestra sold a Beethoven 
symphony for $1 a note and at the 
end of each concert played the 
portion of the piece that had been 
purchased to date. 


2 Address by Prime Minister Jean Chrétien 
announcing a major new government of 
Canada Investment in Canadian Arts 
and Culture May 2.2001 < http:// 
WWW.gC.ca > 

3 Seventy-five percent of this amount was 
donated to the largest theatre companies 
(those with revenues exceeding 
$800,000). 
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Audience and market 
development 


The performing arts — theatre, music, 
dance and opera -— increasingly share 
the entertainment market with 
movies, TV, and sporting events. 
Even so, there was a considerable 
broadening of the audiences for the 
performing arts in the 1980s. Rising 
proportions of residents across 
Canada were participating in the arts 
as a whole, as evidenced by 
increased touring activities and 
audience statistics. These trends 
were expected to continue into the 
1990s, fuelled by rising levels of 
education, increasing participation of 
women in the labour force and the 
aging of the population. 


Table 5 


Private sector funding and earned revenues increased at a greater rate than government grants, 


All not-for-profit 
performing arts 


Recently, however, participation in 
the NFP performing arts has 
declined. Increases in the cost of 
admission may be a contributing 
factor. Competition from other 
entertainment media may be 
another. Average attendance per 
company dropped 22% between 
1991-92 and 1998-99 (table 5). 
Furthermore, the share accounted for 
by subscriptions, as compared to 
single ticket sales, has dropped seven 


‘percentage points to 34%. 


While theatre continued to attract the 
most spectators, all performing arts 
sectors reported a decrease in 
attendance. Music and opera 
suffered the greatest drop in 
attendance (11% and 9% 


companies 1991-92" 1992-93" 1993-94" 1994-95" 
Number 
Number of companies 514 565 616 655 
Attendance 14,008,044 15,066,511 14,593,298 14,139,612 
Attendance per company 2H Qos 26,666 23,690 ALSO 
Performances 39,902 45,060 43,365 42,624 
Performances per company 78 80 70 65 
Revenues * $ million 
Earned revenue 175.0 181.6 183.5 196.6 
Government grants 134.4 145.1 140.9 144.2 
Federal 57.0 59.3 56.5 57.4 
Provincial 5572. 60.0 60.7 62.7 
Municipal 222 21.8 22.6 22.4 
Other public funding 1.0 3.9 el 1.8 
Private sector 61.6 65.7 TN 74.1 
Total operating revenue * 375.4 395.6 400.3 415.1 
Expenses 382.2 396.8 403.5 416.1 
Deficit -6.6 -1.1 -3.3 -1.0 
Accumulated deficit -27.9 -26.5 -27.7 -22.4 
Number 
Total # of paid staff 29,163 FO 36,179 38,066 
Total # of volunteers 27,136 30,508 26,651 31,035 
Volunteers as (%) of total staff 48.7 49.1 42.4 44.9 
Total wages ($) 225.4 234.0 236.2 241.3 


" Revised 


* See text box entitled ‘Methodology used in the Performing Arts Survey’. 


Source: Performing Arts Survey 


respectively) followed by theatre (4%) | 
and dance (1%). The number of | 
spectators fell in most provinces, but 
the steepest declines were in Alberta 
(22%) followed by Manitoba (19%). 


A report by the Canada Council 
confirms these figures* It suggests 
that the 17 largest performing arts 
companies in Canada, funded by the 


i 


Council, sold 3.2 million tickets in 
1998-99, compared to the peak level 
of 4 million in 1988-89, representing | 
a 20% drop in sales. A decline was 
also experienced in the United 

States. The RAND's report The 
Performing Arts in a New Era states 


4 Canada Council, Ibid. 


1991-92 to 1998-99 


Total change, 


1991-92 to: 
1996-97" 1998-99" 1998-99 
% 
682 625 21.6 
13,825,718 13,319,791 4.9 
20,272 21,312 -21.8 
42,994 41,759 47 
63 67 -13:3; 
206.2 234.6 34.1 
142.6 142.5 6.0 
94.5 60.6 6.3 
57.4 98.9 6.7 
22.0 PTS 2.6 
8.6 1.3 24.2 
87.2 Sen 57.8 
428.3 474.1 26.3 
429.0 479.0 25.3 
-676.3 -4.9 -26.0 
-26.8 -16.4 -41.1 
37,848 37,096 27.2 
31,549 27,408 -1.2 
45.5 42.5 
240.4 264.7 17.5 
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hat “many of the mid-sized non- 
rofit organizations in the US are 
acing the greatest difficulty in at- 
racting enough of the public to cover 
costs and many of them are likely to 
lisappear” 5. The report suggests 
hat attendance will continue to 
veaken, as young Americans are less 
nclined to attend live performances 
und are more comfortable with 
ntertainment provided through the 
nternet and other emerging techno- 
ogies. It also suggests dramatic 
irowth in the future for non-live 
yerforming arts, both recorded and 
roadcast performances. The popu- 
arity of electronic media delivery can 
ye attributed, the report says, to 
several factors: the increasing quality 
»f electronically reproduced substi- 
utes for live performances, the rising 
lirect and indirect costs of attending 
ive performances, and an increasing 
reference among Americans for 
iome-based leisure activities. 


n Canada too the profusion of home- 
ased entertainment options is a 
najor competitive factor facing 
yerforming arts organizations. The 
nternet, satellite broadcasters and 
ay-per-view television all combine to 
rovide many moderately priced 
iulternatives to live performing arts 
‘vents. Other factors such as socio- 
lemographic changes and changes in 
he availability of leisure time could 
uso be playing a role. 


mmigration and the 
derforming arts 

‘he changing profile of the Canadian 
>opulation will continue as 
mmigration plays an increasingly 
arger role in population growth. 
Yecent data show that with natural 
nerease declining, more that 50% of 
he population growth in the last 
‘ensus-to-census period was due to 
mmigration. 


The sources of immigration to 
Canada have also changed greatly. 
European-born continued to account 
for the largest proportion of all 
immigrants living in Canada in 1996 
but for the first time in the century, 
they accounted for less than half of 
the total immigrant population. In 
1981, 67% of all immigrants living in 
Canada were born in Europe. By 
1996, this proportion had declined to 
47%. In contrast, the share of 
Canada's immigrant population born 
in Asia and the Middle East 
increased from 14% in 1981 to 31% 
in 1996°. In major population 
centres, where most of the large arts 
organizations are located, immigrants 
make up a very significant 
percentage of the population. 


The increased number of immigrants 
coming from a non-European 
background may be having an impact 
on the interest in performing arts of 
European origin’. At the same time, 
they can encourage a broadening of 
the focus of the performing arts in 
Canada and perhaps open up new 
areas of growth. This, combined with 
declining attendance and a growing 
supply of diverse entertainment 
products, pose major challenges to 
performing arts organizations seeking 
new audiences. Bob Rae, Chairman 
of the Toronto Symphony Orchestra, 
recently underlined the importance of 
considering these changes. “We have 
to make sure every cultural group 
and people of all backgrounds feel 
comfortable and at home - and that 
the symphony belongs to them and 
not to a small coterie of people”®. 


Program delivery and deficit 
reduction 

Performing arts companies have been 
working to overcome the drop in 
public funding. While the average 
operating revenue per company 


climbed 0.5% annually between 
1991-92 and 1998-99 to $759,000, 
expenditures rose slightly less (0.4% 
annually) reaching $766,000 (table 1). 
While expenditures continued to 
exceed revenues, the gap between 
the two narrowed between 1991-92 
and 1998-99. In order to keep costs 
down many companies opted to 
reduce the number of performances 
offered. As a result, the number of 
performances per company dropped 
14% between 1991-92 and 1998-99 
(table 5). 


Costs were also kept under tighter 
control (increasing only 2.2% per 
performance over this period) by 
companies making continued use of 
volunteer workers or unpaid staff. 
Volunteers are especially visible in 
the performing arts sector where they 
represented over 42% of all staff in 
1998-99. Data suggest, however, 
that this percentage had been higher 
at the beginning of the decade, where 
it had stood at almost 49% (table 5). 
This may be an indication that it is 
becoming more difficult to attract 
volunteer workers° 


While these measures have been 
successful at curtailing costs, 


_ performing arts institutions continue 


to face costs that are rising faster 


5 McCarthy. Kevin F., A. C. Brooks, J. 
Lowell and L. V. Zakaras, 2001. Rand 
Report: The Performing Arts in a New 
Era. Document No. MR-1367-PCT 

6 Statistics Canada, Census of Population 
of Canada. 

7 Canada Council, Ibid., p. 12. 

8 Toronto Star, 2 August 2002. “Orchestra 
is Toronto's to lose, Rae warns Harold 

9 Statistics Canada, 2001. The National 
Survey on Giving, Volunteering and 
Participating, 2000, shows that there has 
been a decline in the number of 
volunteers across Canada although the 
number of hours donated by each 
volunteer has increased. 
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than their sources of funding. 
Overall, performing arts companies 
reported an average deficit of $7,900, 
or 1.0% of total operating revenue. 
Except for some theatre companies, 
all large performing arts companies 
registered a deficit and these 34 
companies were responsible for 99% 
of the reported deficit. At the end of 
fiscal 1998-99 there was an 
accumulated deficit of $16.4 million 
for the sector, equal to 3.5% of total 
operating revenue (table 5). Close to 
72% of this amount was attributable 
to 18 large orchestras. 


Stabilization funds in Canada 


The Alberta Performing Arts 
Stabilization Fund and the Vancouver 
Arts Stabilization Team have existed 
since 1995. Since then, others have 
been created, including the Quebec 
fund (1999) sponsored by the Quebec 


government, and the Nova Scotia 
fund (2000) sponsored by the public 
and private sectors. Other projects 
are in development in Manitoba, 
Saskatchewan and the Hamilton- 
Wentworth and Burlington 
communities in southern Ontario. 


Debt management is a huge 
challenge for these companies. To 
help them overcome this obstacle to 
their development, arts stabilization 
programs have been launched 
recently in some jurisdictions and a 
number of others are under study. 
The stabilization programs, which are 
the initiatives of private and public 
sector partners, are aimed at 
supplying technical assistance in 
management as well as stabilisation 
grants to help performing groups 
eliminate their cumulative deficits 
and build up working capital. Such 
programs try to provide the means to 
achieve long-term stability by cutting 
deficits. To this end, they support 
companies’ efforts to diversify their 
funding sources and help them 
establish reserves for creation or 
development. 


Casting the future 


The battle for the mind, soul and 
wallet of today’s consumer will 
require innovation and consultation 
as performing arts companies strive 
to maintain a strong culture presence 
in an increasingly competitive market 
place. And this must be done while 
government is faced with greater 
demands and scarcer resources. 


To ensure that Canadians are not 
deprived of the many kinds of 
cultural performances that contribute 
to the spread of culture in Canada 
and abroad, sustained effort will be 
required on all fronts. The continued 
expansion of artistic creativity in the 
performing arts will almost certainly 
require new and increased sources of 
funding. However, this alone will not 
be sufficient. It will also depend on 
the building of future audiences and, 
in particular, encouraging our youth 
to participate and attend the 
performing arts. This means not only 
bringing new people into the theatres 
and concert halls but also re- 
engaging lapsed attendees. 


One example of such an approach is 
a marketing initiative at the National 
Arts Centre in Ottawa. Aimed at 
students and intended to attract 
youth to the performing arts, Live 
Rush offers inexpensive seats to 
students by taking advantage of 
unsold inventory. This successful 
program has also recently been 
implemented in Calgary as part of an 
undertaking to build bridges to 
youth. The National Arts Centre also 
provides another example. They 
recently launched a performing arts 
website for young people. It is an 
interactive way for students to learn 
about the arts while also providing 
teachers with new teaching tools. 
This is but one example of the type of 
youth programs we should expect to 


see in communities across Canada. 
Success in the long run in 
maintaining and increasing audience 
sizes and rejuvenating audiences will 
undoubtedly require the continuation © 
or even intensification of education 
and outreach programs. 


By their very survival to date, 
Canada’s performing arts companies 
have demonstrated their commitment | 
to their art form. However, just like 
any performance, only when all the 
players come together in harmony - 
be they performing artists or educa- 
tors, governments or private compa- 
nies - can their work transcend itself. 


Marie Lavallée-Farah is Manager of the 
Survey of Performing Arts in the Culture 
Statistics Program. 

O 


Culture Data Analysis 


Often Culture Statistics Program data 
users want more than just the 
numbers — they want to know what 
the numbers are saying and why. 
That is, they want to have access to 
an analysis of the data that highlights 
the key findings and where possible, 
points to the reasons behind them. 
An excellent source of such informa- 
tion (in addition to Focus itself) is 
Statistics Canada’s Daily, the official 
release vehicle for all of our data and 
analysis. The chart below was pre- 
pared to draw your attention to 
releases of culture data in the Daily 
over the past few years. All back 
issues are available free of charge 

by going to the STC web site 
www.statcan.ca and selecting The 
Daily, previous issues. Those 
releases that did not include analysis 
but were just a notification that the 
data were available are indicated as 
such. 
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,ulture data releases 


eee — 


| 


ilm, video and audio-visual production, laboratories, and post-production 

services 1999/2000 

sovernment expenditures on culture 1999/2000 

‘ilm and video distribution 1999/2000 

'eriodical publishing 1998/1999 (announcement of data availability only) 

Movie theatres and drive-ins 1999/2000 

sound recording 1998 (announcement of data availability only) 

‘elevision viewing Fall 2000 

kadio listening Fall 2000 (announcement of data availability only) 

‘ilm, video and audio-visual production, laboratories, and post-production 

| services 1998 (announcement of data availability only) 

’erforming arts 1998/1999 (announcement of data availability only) 

iovernment expenditures on culture 1998/1999 

‘elevision viewing Fall 1999 

anadian Culture in Perspective: A Statistical Overview 2000 

‘ilm and video distribution 1998/1999 

flovie theatres and drive-ins 1998/1999 

sook publishers and exclusive agents 1998/1999 

adio listening Fall 1999 

ilm, video and audio-visual production, laboratories, and post-production 
services 1997/1998 

leritage institutions 1997/1998 (announcement of data availability only) 
ilm and video distribution 1997/1998 

elevision viewing Fall 1998 (announcement of data availability only) 

iovernment expenditures on culture 1997/1998 

Novie theatres and drive-ins 1997/1998 

\adio listening Fall 1998 

jadio and television statistics 1998 


The Daily 


July 22, 2002 
May 27, 2002 
March 25, 2002 
March 18, 2002 
February 7, 2002 
January 30, 2002 
October 23, 2001 
August 29, 2001 


March 30, 2001 
March 6, 2001 
January 25, 2001 
January 25, 2001 
December 22, 2000 
December 1, 2000 
October 16, 2000 
July 26, 2000 

July 26, 2000 


April 3, 2000 
March 30, 2000 
February 3, 2000 
December 24, 1999 
October 13, 1999 
August 24, 1999 
July 22, 1999 

June 18, 1999 


’er-capita expenditures by government on culture, 1995-96 to 1999-2000 


‘ederal government expenditures on culture on per-capita basis, 1995-96 to 1999-2000 


1995-96 
lewfoundland & Labrador 85 
'rince Edward Island 90 
lova Scotia 92 
lew Brunswick 63 
luebec 109 
intario 107 
flanitoba 59 
jaskatchewan 43 
Iberta 57 
ritish Columbia 39 
ukon 379 
lorthwest Territories 504 
lunavut > 
anada 100 


1996-97 


RZ LLL A SES NS A Rae Ne Lui 2 Le "| 
Provincial and 


territorial data 


Often in our analysis of survey data, 
we look at the national picture only, 
and do not highlight particular 
provincial or territorial patterns. In 
order to place more provincial culture 
data in front of our users, we are 
presenting selected provincial and 
territorial data in each issue of Focus 
on Culture. This time, we have 
chosen to include recently released 
data on federal, provincial and 
territorial, and municipal government 
expenditures on culture. 


1997-98 1998-99 1999-2000 
70 74 79 
111 123 119 
95 99 95 
58 65 64 
113 126 123 
101 98 97 
54 59 82 
34 43 43 
45 45 39 
33 38 36 
397 468 439 
434 456 876 
: : 411 
89 93 92 


oo 
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Provincial and territorial government expenditures on culture on per-capita basis, 1995-96 to 1999-2000 | 


1995-96 1996-97 1997-98 1998-99 1999-2000 : 
$ 

Newfoundland & Labrador 54 ips 82 66 68 
Prince Edward Island 74 74 78 74 79 
Nova Scotia 57 59 63 72 72 
New Brunswick 44 47 55 52 534 
Quebec 81 80 78 89 89 | 
Ontario 47 39 40 43 44 
Manitoba 76 74 75 75 80 
Saskatchewan 64 63 63 68 68 
Alberta 47 48 44 45 48 
British Columbia 69 71 67 71 73 
Yukon 318 576 367 347 405 : 
Northwest Territories 227 127 122 146 181: 
Nunavut - - - = #, 


Canada 61 99 98 62 63. 


Municipal government expenditures on culture on per-capita basis, 1995 to 1999 


1995 1996 1997 1998 1999 : 
$ 

Newfoundland & Labrador 2 22 20 20 21 
Prince Edward Island 9 9 12 12 ie 
Nova Scotia on 34 32 34 36 
New Brunswick 26 25 26 25 26 
Quebec 35 33 38 30 33 
Ontario 54 54 53 47 51 
Manitoba 45 43 52 46 46 
Saskatchewan 54 51 57 60 55 
Alberta 43 48 48 52 48 
British Columbia 76 76 74 69 72 
Yukon 13 73 114 17 19 
Northwest Territories 20 38 34 25 3181 
Nunavut - - - - - 


Canada 48 49 49 45 47 
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DID YOU KNOW”? 


À comparison of performing arts companies by discipline, 1991-92 to 1998-99 


£ : 

3y producing average data for key variables for the performing arts, it is possible to compare theatre, dance, music and 
ypera companies over a period of eight years (six survey years). The methodology used to ensure that survey data are 
‘omparable is described in a text box entitled ‘Methodology used for Performing Arts Survey data’ on p. 3 of this 
publication. 


able 1 
heatre companies 


| Total change 
(%), 1991-92 


iverages for theatre companies 1991-92" 1992-93" 1993-94" 1994-95" 1996-97" 1998-99" to 1998-99 
Jumber of companies 282 332 353 368 385 350 24.1 
'erformances per company 115 111 , 99 92 89 95 -17.3 
ittendance per company 29,111 28,077 24,948 DST AIT 22,462 -22.8 
ttendance per performance 254 252 251 242 239 237 -6.8 
otal operating revenue per company ($) 621,307 570,874 534,721 527,231 537,337 686,069 10.4 
_ Earned revenue 328,540 294,933 274,229 279,511 291,944 375,805 14.4 

Government grants 206,407 198,181 173,386 101189 162,211 192,627 -6.7 
| Private sector grants 74,436 72,805 TAs HTT 72,188 83,052 117,638 58.0 
xpenses per company ($) 632,263 570,720 539,927 529,741 528,993 685,649 8.4 
‘otal staff per company 114 99 89 88 81 93 -18.6 
| Paid staff per company 54 48 49 47 44 53 -0.6 

Wages per paid worker ($) 6,568 6,647 6,300 6,221 6,387 6,765 3.0 
_ Volunteers as (%) of total staff 53.1 SS 45.0 45.8 45.7 42.8 -19.5 
eficit per company ($) 127 -2,464 8,548 3,344 -5,972 420 -67.1 
iccumulated deficit per company ($) 1,758 -16,006 -26,221 -21,206 -8,943 -827 -147.0 
able 2 


fusic companies 


Total change 
(%), 1991-92 


\verages for music companies 1991-92' 1992-93" 1993-94 1994-95" 1996-97" 1998-99" to 1998-99 
lumber of companies 145 152 165 173 173 160 10.3 
'erformances per company 31 32 30 29 2 31 0.3 
ittendance per company 25,146 24,487 22,398 21,663 20,604 21,261 -15.4 
ttendance per performance 821 769 736 753 764 692 -15.7 
‘otal operating revenue per company ($) 743,319 779,425 716,829 701,542 690,955 814,323 9.6 
Earned revenue 313,169 320,584 295,389 296,051 289,995 358,071 14.3 
Government grants 276,250 292,157 265,634 254,315 226,/03 200 102 -6.7 
Private sector grants 149,768 162,016 151,741 150,407 174,245 198,499 5225 
xpenses per company ($) 761,200 781,546 725,007 706,658 699,450 832,602 9.4 
otal staff per company 107 110 123 134 144 131 22.8 
Paid staff per company 52 59 74 71 73 72 37.8 
Wages per paid worker ($) 10,130 8,740 6,446 6,434 6,221 7,556 -25.4 
Volunteers as (%) of total staff 51.3 46.8 40.5 46.8 49.0 45.4 -11.6 
eficit per company ($) -17,611 -3,469 -8,801 -6,122 -8,822 -18,280 3.8 
ccumulated deficit per company ($) -86,020 -85,699 -71,854 -58,822 -80,151 -69,497 -19.2 
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Table 3 
Dance companies 


Averages for dance companies 


Number of companies 
Performances per company 
Attendance per company 
Attendance per performance 


Total operating revenue per company ($) 


Earned revenue 

Government grants 

Private sector grants 
Expenses per company ($) 
Total staff per company 

Paid staff per company 

Wages per paid worker ($) 

Volunteers as (%) of total staff 
Deficit per company ($) 
Accumulated deficit per company ($) 


Table 4 
Opera companies 


Averages for opera companies 


Number of companies 
Performances per company 
Attendance per company 
Attendance per performance 


Total operating revenue per company ($) 


Earned revenue 

Government grants 

Private sector grants 
Expenses per company ($) 
Total staff per company 

Paid staff per company 

Wages per paid worker ($) 

Volunteers as (%) of total staff 
Deficit per company ($) 
Accumulated deficit per company ($) 


1991-92! 


68 

33 
21,759 
656 
793,603 
292202 
393,803 
138,454 
801,865 


1991-92) 


19 

42 

34,261 
824 
2,022,753 
895,715 
638,293 
490,251 
2,048,412 
271 

205 

5,791 
24.3 
-25,953 
-110,734 


1992-93" 


770,525 
90 

37 
11,264 
98.8 
12,223 
-76,495 


1992-93" 


16 

49 

40,834 
828 
2,295,228 
1,047,193 
744,332 
905,379 
2,403,117 
427 

262 

9,355 
38.6 
-106,076 
-159,342 


1993-94" 


665,641 
244,106 
294,804 
113,932 
650,261 
60 

36 
9,489 
40.7 
13,786 
-49,248 


1993-94 


16 

43 

38,995 
900 
2,414,711 
1,121,964 
732,035 
961,965 
2,496,109 
388 

243 

5,547 
37.3 
-80,366 
-100,051 


1994-95" 


641,575 
258,525 
255,464 
127,732 
634,457 
80 

37 
8,577 
54.2 
9,883 
-47,051 


1994-95* 


23 

44 

37,244 
842 
1,786,582 
820,839 
942,267 
424,263 
1,780,184 
270 

209 

5,030 
22.4 
9,425 
-30,592 


1996-97" 


586,082 
254,169 
223,893 
108,038 
598,686 

62 


1996-97" 


26 

34 

26,789 
780 
1,698,809 
717,225 
429,816 
552,036 
1,743,790 
269 

186 

9,393 
30.7 
-44,912 
-117:109 


1998-99" 


649,054 
264,856 
248,984 
135,214 
663,420 
56 

32 
9,559 
43.4 
-14,366 
-50,377 


1998-99" 


23 

26 

252795 
991 
1,913,285 
929,353 
473,400 
910,532 
1,948,758 
249 

175 
5,906 
299 
-35,473 
-17,619 


Total change 
(%), 1991-92 
to 1998-99 : 


35.3 | 
0.9 | 
-26.9 
-27.6 | 
18.2 
9.4 
-29.6 
-2.3 
173 
2.0 
12.6 | 
12.5 
188 | 
65.7 
-37.0 ) 


Total change 
(%), 1991-92 
to 1998-99 


214 
-37.5 
-24.8 
20.2 
-54 
3:80 
-25.8 
4.1 
-4.9 
82 
145 
201 
214. 
367. 
-84.1 


EE EE See 


12 Statistics Canada - Catalogue no. 87-004 


SS 


Focus on Culture, Vol. 14 No. 1 


fable 5 
All disciplines 


Total change 
Bae? (%), 1991-92 
‘\verages for all disciplines 1991-92" 1992-93" 1993-94r 1994-95" 1996-97' 1998-99" to 1998-99 


\lumber of companies 514 565 616 655 682 625 21.6 
Performances per company 78 80 70 65 63 67 -13.9 
Mtendance per company 27,253 26,666 23,690 21,587 20,272 21,312 -21.8 
‘Attendance per performance 351 334 $37 332 322 319 -9.1 
Total operating revenue per company ($) 730,396 700,237 649,760 633,731 627,946 758,615 3.9 
| Earned revenue 340,397 321,360 297,914 300,155 302,356 375,304 10.3 
|: Government grants per company 261,428 256,790 228,694 220,209 197,692 227,927 -12.8 
| Private sector grants 119,770 116,366 115,662 113,193 127,884 155,384 29.7 
=xpenses per company ($) 743,535 702,324 655,099 635,304 628,989 766,479 SA 
Fotal staff per company 111 110 102 105 102 103 -6.8 
\ Paid staff per company of 56 59 58 55 59 4.6 
Wages per paid worker ($) 7,728 7,398 6,530 6,340 6,352 7,136 -7.7 
. Volunteers as (%) of total staff 48.7 49.1 42.4 44.9 45.5 42.5 -12.8 
Deficit per company ($) -12,918 -2,023 -5,321 -1,542 -992 -7,864 -39.1 
Accumulated deficit per company ($) -54 358 -46,836 -45,003 -34,255 -39,350 -26,318 -51.6 
Revised 


Source: Performing Arts Survey 


How are we doing? 
PE AR A SERRES 
We hope you find Focus on Culture to be both informative and useful. Your views on the data and analysis contained in this or 
previous issues are important to us. We want to meet your needs for statistical information and we rely on your feedback to help 
4s plan new analysis for future issues. Please let us know how we are doing. 


Send your comments to: 


Marla Waltman Daschko, 


| Editor-in-chief Telephone: (613) 951-3028 

Focus on Culture Fax: (613) 951-2909 

Culture Statistics Program E-mail: marla.waltman-daschko@statcan.ca 
Statistics Canada 

Ottawa, ON 

X1A OT6 


OTHER PUBLICATIONS FROM THE CULTURE STATISTICS PROGRAM ... 


37-211-XPB Canadian Culture in Perspective: 
|: A Statistical Overview 2000 Edition (paper copy) $31.00 


37-211-XIB Canadian Culture in Perspective: 
A Statistical Overview 2000 Edition (electronic copy) $23.00 


fo order publications in Canada and United States: 


' Telephone: Call the national order line toll-free: 1-800-267-6677 
’ Fax: 1-877-287-4369 
' Internet: order@statcan.ca 


' National TDD Line: 1-800-363-7629 
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HOW TO FIND OUT MORE ... 


For information on special data tabulations, the content of specific surveys, concepts, 
methods or data quality, please contact Client Services, Culture, Tourism and the 
Centre for Education Statistics by: 


e Telephone: toll-free at 1-800-307-3382 or (613) 951-7608; 
e Fax: 613-951-9040; or 
e E-mail: cult.tourstats@statcan.ca 


IF YOU'RE ON THE MOVE... 


Make sure we know where to find you. Please forward the necessary information 
(subscriber name, old address, new address, telephone number and client reference 
number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

KIA OT6 


USSSA EEA CT ER RER) 
Note of appreciation 


Canada owes the success of its statistical system to a long-standing partnership involving Statistics — 


Canada, the citizens of Canada, its businesses, governments and other institutions. Accurate and 
timely statistical information could not be produced without their continued co-operation and 
goodwill. 


The paper used in this publication meets the minimum requirements of American National 
Standard for Information Sciences — Permanence of Paper for Printed Library Materials, ANSI 
Z39.48 — 1984. 
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Hitting a high note: Canadian recording artists in 1998 


By Erika Dugas 


Canadian singers and musicians have taken the world 
by storm. A review of the Canadian and American top 
100 recordings makes evident the resounding success 
of Canadian artists and bands over a significant period 
of time. Names such as Nickelback, Barenaked Ladies, 
Diana Krall, Nelly Furtado, Chantal Kreviazuk, Blue 
Rodeo, Our Lady Peace, and Garou, among others, 
demonstrate the visibility and saleability of Canadian 
recording artists. Over the past few years, the trio of 
Canadian divas - Céline Dion, Shania Twain and Alanis 
Morissette — has accumulated numerous international 
awards and has met unprecedented success. Each has 
topped the charts countless times in the United States, 
Europe and Asia. With the repertoire of Canadian 
artists flourishing, 1998 marked a triumphant year for 
Canadian stars. The sales generated by Canadian 


ERRATUM 


In the last issue of Focus on Culture, Vol. 14, No. 1, there 
was an error in the article, “Facing the challenge: 
Performing arts in the 1990s”. A sentence in the section 
entitled “Audience and market development”, page 6, 
paragraph 3, sentence 2, should have read: “Opera and 
music suffered the greatest drop in attendance (9% and 
7% respectively).” 
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bands and singers reached new heights, with over 
$154 million reported in the sales of recordings by 
record labels in Canada, an increase of 15% over 
1995-1996. 


Note 


The article is based on results from the 1998 Sound 

Recording Survey, our most recent data for this industry. 
This survey is conducted on a biennial cycle and data for 
the 2000 reference year are not yet available. Despite the 


age of these data, the premise of this article, that 
Canadian artists are making important in-roads in the 
recording sector, still rings true. This is confirmed by 
current national and international charts, which regularly 
cite Canadian artists, such as Avril Lavigne, in their 
listings of top-ten best-selling albums. 
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the $1 billion range.” Retail sales in 
record and tape stores alone, are 
estimated to be close to $800 mil- 
lion, counting neither direct sales 
(e.g. Columbia House) nor sales by 
such stores as Wal-Mart, Zellers or 
Chapters. In fact, average annual 
household spending on compact 


Canada in context 


According to figures compiled by the 
International Federation of the 
Phonographic Industry (IFPI), Canada 
ranked 6th in terms of the value of 
sales of recorded music and 9th in 
terms of the units or volumes sold in 
the year 2000.! Industry estimates 
have placed the retail value of the 


: 4 
Canadian sound recording market in 2000 totaled $114 in Canada. 


What you should know about the Sound Recording Survey 


This Sound Recording Survey includes data from enterprises that produce records, 


prerecorded tapes or compact discs manufactured from master tapes either owned by 


them or leased from others. Included also are companies with some revenue from the 
leasing, consignment or sale of master tapes. Generally speaking, this census of 
companies includes all known record labels or other companies with record labels, as 
well as record production firms. This article focuses on the results of the 1998 Sound 
Recording Survey. Currently, data are being processed from the Sound Recording 
Survey for the 2000 calendar year and will be released shortly. 


Starting in 1995-1996, use of the term “Canadian content” in the Sound Recording 
Survey was changed to “Canadian artist”. A musical selection is deemed to be by a 
Canadian artist if the instrumentation or lyrics were principally performed by a 
Canadian citizen or landed immigrant. Previously, a musical selection was deemed to 
be a “Canadian content selection” if it fulfilled any two of the following conditions 
(established by the Canadian Radio-Television and Telecommunications Commis- 
sion): the music was composed by a Canadian; the instrumentation or lyrics were 
principally performed by a Canadian; the live performance was wholly recorded in 
Canada; or the lyrics were written by a Canadian. 


In 1998, the reference period of the Sound Recording Survey was revised to coincide 
with the calendar year. The 1995-1996 survey asked respondents to report data for 
their financial year ending between April 1, 1995 and March 31, 1996, whereas the 
1998 survey requested data for the financial year ending between J anuary 1, 1998 


and December 31, 1998. The impact of the above change is that for companies whose 


financial year ends in January to March there will be a two-year gap between the 
financial years for which data are reported in the 1995-1996 and 1998 surveys, while 
for companies whose financial year ends in April to December there will be a three- 
year gap. This implies that when comparing the 1995-1996 and 1998 Sound 


Recording Survey data (for companies reporting in both surveys), the gap between the 


two surveys cannot be considered as being over the same specified period of time for 


all companies. Rather, comparison between the two data sets is a mix of comparisons 


over a two-year period and comparisons over a three-year period. The impact of the 
companies with a three-year span relative to those with a two-year span varies 
depending on the variable being considered. In terms of number of companies, 87% 
of the companies reporting in both survey years were companies with a three-year 
span. However, from an economic point of view companies from a three-year span 
accounted for 73% of the total revenue in 1998. 


New companies were added to the survey frame both in 1995-1996 and 1998. In 
some cases, companies that had been newly incorporated into the survey frame were 
discovered to have been active during a previous survey period. In 1998, 83 compa- 
nies were added to the frame which had also been in operation in 1995-1996. These 
additional companies represented about 1.5% of the total revenue in 1998. In this 
article, percentage comparisons between 1998 and 1995- 1996 survey years were 


based on adjustments that offset these changes to the frame and thus accurately 
reveal underlying trends. 


discs, tapes, videos and videodiscs in 


Over 18 million® Canadians 15 years 
of age and over listened to cassettes, 
CDs or records in 1998, representing 
about 77% of the population. Over 
two-fifths® of Canadians who listened 
to CDs, cassettes or records, did so 
on a daily basis. Besides listening to 
CDs in our homes, many of us listen 
to music while driving our cars or 
sitting on the bus on the way to 
work. Music can be heard on the 
traditional media, such as AM and 
FM radio stations or on our CD 
players, or via newer media such as 
radio over the Internet and cable TV 
or MP3 players. Not surprisingly, 
younger age groups (15 to 24 and 25 
to 29) were more likely to listen to 
cassettes, CDs or records on a daily 
basis than other age groups. 


1 International Federation of the Phono- 
graphic Industry, Recording Industry in 
Numbers 2000, London, England. 

2 Canadian Independent Record Production 
Association (CIRPA), “Sound Recording 
Market Profile,” Music Industry, 
http: / /wiww.musicbusinesscanada.com. 

3 Statistics Canada, Quarterly Retail 
Commodity Survey, 2000. Annual data 
for the commodity L6000: Pre-recorded 
audio and videotapes, DVDs, discs (and 
records) sales and for Trade Group 150 
(Other Durable Goods Stores). Trade 
Group 150 includes the following stores: 
sporting goods stores, bicycle shops, 
musical instrument stores, record and 
tape stores, jewelry stores, watch and 
Jewelry repair shops, and camera and 
photographic supply stores. For 
commodity L6000 in Trade Group 150 
the data would mostly come from SIC 
6552 Record and Tape Stores. Data from 
this survey specifically exclude sales by 
direct sellers (i.e. electronic shopping and 
mail-order houses). 

4 Statistics Canada, Survey of Household 
Spending, 2000. Data were not collected 
in the territories for 2000. 

° Statistics Canada, General Social Survey, 
1998. 

6 Luffman, Jacqueline, “Variations on a 
Theme: The Changing Music Scene,” 
Focus on Culture, Vol. 11, no. 4, Winter 
1999, 
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Despite the popularity of listening to 
recordings, a study conducted by the 
Recording Industry Association of 
America (RIAA)’ suggests that 
listening to music may not always 
translate into purchases. It points 
out that the younger age groups do 
not account for the largest share of 
purchases. A consumer profile study 
in 1998 by the RIAA indicated that 
women tend to purchase more units 
(of recordings) than men. Women 
over 30 accounted for the largest 
share of purchases among women 
while the contrary was true among 
men, with the purchases of men 
under 30 representing a larger share 
than those of their older counter- 
parts. It found that, in general, the 
proportion of purchases accounted 
for by the 15- to 24-year-old group 
dropped slightly between 1997 and 
1998. 


An American study found that the 
percentage of Internet users down- 
loading songs was highest among the 
younger age groups.® The survey 
showed that more than half the 
children (53%) between 12 and 17 
had downloaded music. There was 
some evidence that the prevalence of 
downloading increased with age. For 
instance, 44% of the kids between 
ages 12 to 14 had downloaded music 
and fully 61% of those 15 to 17 had 
done so. Given that music downloads 
were in their infancy in 1998, one 
would expect this phenomenon to 
have had little influence on the music 
sales of that time. 


Canadian-controlled labels 
take the helm in Canadian 
artist sales 


It was a spectacular year for 
Canadian artists in 1998 and for 
many Canadian-controlled com- 
panies. Canadian artists racked up 
impressive sales that were reflected 


by their critical as well as popular 
success. According to the 1998 
Sound Recording Survey, sales by all 
artists reached $891.6 million, with 
over 96 million units sold. Canadian 
artists accounted for 17% of the sales 
of sound recordings by labels in 
Canada, an increase over the 15% 
reported in 1995-1996. The growth of 
sales by Canadian artists was a boon 
for many record labels, including a 
number of Canadian-controlled 
independent companies. Canadian- 
controlled record labels reported 
almost $79 million in sales of 
recordings by Canadian artists, 
representing a 51% share of that 
market in 1998. This represents a 
gain of 5 percentage points in market 
share since 1995-1996. 


However, not all was rosy, even with 
the increase in Canadian artist sales. 
The year 1998 also saw a drop in the 
sales of recordings by foreign artists. 
In fact, the sales of recordings by 
foreign artists released by Canadian- 
controlled labels plummeted to $25 
million in 1998, a decrease of 63% 
from 1995-1996. Foreign-controlled 
labels, on the other hand, saw a 
minimal increase in the sales of 
recordings from foreign artists, with 
the volume of these sales continuing 
to dominate the industry. 


The ‘major’ influence 


The Canadian sound recording 
industry is very concentrated, with 
foreign-controlled subsidiaries of 
multinational music companies 
dominating the industry. In 1998, 
there were 17 foreign-controlled 
companies reporting in Canada and 
these firms held a 71% share of the 
total number of releases and an 88% 
share of the sales of recordings 
(Table 1). An important focus of these 
foreign-controlled firms, comprised 
mostly of the ‘majors’, is to promote 


Canadian artists on a roll 
in 1998 


1998 proved to be a banner year for 
Canadian artists. Sarah McLachlan's 
album Surfacing was a tremendous 
success and received certification as 
having reached Diamond status as 
did Céline Dion’s album which bore 
her name. Shania Twain’s Come On 
Over was certified Eight Times 
Platinum, as was Céline Dion’s These 
Are Special Times and Our Lady 
Peace’s Clumsy while both Alanis 
Morissette’s and Jann Arden's 
albums released that year reached 
Double Platinum status. Certified 
Platinum albums included 
Dubmatique's La Force de 
Comprendre, Jean Leloup's Le Dôme, 
Kevin Parent’s Grand Parleur Petit 
Faiseur, and Chantal Kreviazuk's 
1997 album, Under These Rocks and 
Stones. Even children’s albums sold 
well: two Classical Kid titles, Mozart's 
Magic Fantasy and Mr. Bach Comes To 
Call from The Children’s Group label 
reached record sales in 1998. 
Certified gold albums included those 
by Hagood Hardy, Bran Van 3000, 
Isabelle Boulay, Lhasa, Rush, Wild 
Strawberries and Sloan. 


Source: Canadian Recording Industry 
Association (CRIA). 


the releases of foreign singers and 
bands that have been signed by their 
parent companies. It is hardly 
surprising, then, that the bulk of 
sales for these firms derive from 
foreign artists. 


Even so, foreign-controlled firms took 
in almost half of the sales generated 
by Canadian artists. This interest in 
domestic artists in not limited to the 


7 Recording Industry Association of 
America (RIAA), Market data, 1998 
Music consumer trends, 
http://www.riaa.com. 

8 “The Music Downloading Deluge: 

37 million American adults and youths 
have retrieved music files on the 
Internet,” April 24, 2001, Pew Internet 
and American Life Project at 

http: / /wuww.pewinternet.org. 
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Table 1 


Foreign-controlled companies spend more on marketing and promotion, 1998 
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Number of companies 
Number of releases 
By Canadian artists 
Other 
Total recording sales ($ millions) 
Canadian artists sales 
Others 
Total revenue ($ millions) 
Total expenses ($ millions) 
Marketing and promotion 
Profit margin (%)' 
Total employment (#)? 


Averages per firm 

Number of releases 
By Canadian artists 
Other 

Total recording sales ($) 
Canadian artists sales 
Others 

Total revenue ($) 

Total expenses ($) 
Marketing and promotion 

Total employment (#) 


Foreign- Canadian- 
controlled controlled Total 
17 263 280 
4,778 1,950 6,728 
202 821 1,023 
4,576 1,129 5,705 
788.2 103.4 891.6 
7575 78.5 154.0 
TANT 24.9 737.6 
1,153.2 170.6 1,323.9 
977.5 156.5 1,134.0 
226.1 2076 251.4 
15.2 8.3 14.3 
2,402 975 Soll 
281 7 24 
12 3 4 
269 4 20 
46,364,594 393,336 3,184,448 
4,441,576 298,634 550,170 
41,923,018 94,702 2,634,278 
67,837,292 648,844 4,728,142 
57,499,795 595,229 4,050,149 
13,297,713 96,217 897,736 
141 4 12 


’ The profit margin is the difference between revenue and expenses, expressed as a percentage of total revenue. 


2 Includes freelancers. 
Source: Sound Recording Survey. 


Canadian recording scene. A major 
report from IFPI states that “the 
international recording industry is 
producing more national repertoire 
than ever before, with 7 out of every 
10 records sold worldwide carrying 
music by local artists.”? IPFI 
reported that recordings by domestic 
artists and acts signed to local music 
labels rose from 58% to 68% of sales 
between 1991 and 2000. It seems 
likely, therefore, that domestic acts 
will continue to be in demand and 
sought by both domestic and foreign- 
controlled companies in Canada. 


Industry representatives have 
credited Canadian content 
requirements as a factor in the 
growth of the industry!° and in the 
success of homegrown talent. By 
regulating that a percentage of radio 
play be Canadian content, record 
companies have been encouraged to 
develop Canadian acts that meet 


such a demand. The publicity 
generated by radio play, in turn, has 
promoted Canadian artists in 
Canada. A U.S. study by Edison 
Media Research,!! which examined 
influences on music purchases, 
pinpointed radio airplay as the 
biggest influence on record buying, 
for all age groups. On average, 
Canadians listen to approximately 
20 hours of radio per week primarily 
to stations which have a music 
format. Television also draws an 
audience for music. For younger 
consumers (aged 16 to 24) music 
videos have an important influence. 
Younger age groups (aged 12 to 17) 
spend 4% of their viewing time 
watching music and dance channels 
(e.g. Much Music) almost four times 
that of all age groups 2+ and over 
combined. !? 


Despite this encouragement, the 
music industry remains a tough 


business. Canadian-controlled 
companies have to compete with the 
foreign-controlled firms for Canadian 
repertoire and the competition is 
fierce. Producing records for the 
international market is a costly 
business and requires substantial 
investment; the Canadian Recording 
Industry Association (CRIA) reported 
that production costs now range 
between $300,000 and $500,000 for 
a single recording.!% At such levels, 
Canadian-controlled labels may be 
able to obtain the working capital to 
fund only a few select productions. 
Even when funds are available for a 
production, companies may not be 
able to promote it adequately, 
particularly in international markets. 


Data from the Sound Recording 
Survey reveal that foreign-controlled 
firms allocate a larger percentage of 
their total expenses to marketing and 
promotion than do domestic com- 
panies. In 1998, foreign-controlled 
companies spent almost a quarter of 
their budgets on promotional 
activities compared to less than a 
fifth spent by Canadian-controlled 
companies. This differential makes it 
extremely difficult for Canadian- 
controlled companies to compete with 
the services, such as international 
distribution and a large-scale 


° IFPI, Recording Industry in Numbers 
2001, September 6, 2001, 
http:/ / www.ifpiorg. 

10 Straw, Will, “In and Around Canadian 
Music, “ Journal of Canadian Studies, 
Vol. 35, no. 3, Fall 2000, pp. 173-183. 

11 “Major Influences on Music Purchase 
Decisions,“ February 4, 2002, abstracted 
from The National Record Buyers 
Survey, Edison Media Research, 
http:/ / www.musicbusinesscanada.com. 

12 Statistics Canada, Television Viewing 
Data Bank, Fall 2000. 

13 Robertson, Brian, “An Industry Out Of 
Tune,” Letter to the Editor, Globe and 
Mail, March 1, 2002. 
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publicity and promotion infrastruc- 
ture, offered by foreign-controlled 
firms. Consequently, foreign- 
controlled firms have been very 
successful at attracting and signing 
established Canadian talent. While 
multinational firms reported only 
20% of new releases by Canadian 
artists, they accumulated 49% of the 
sales generated by Canadian artists. 


Canadian-controlled firms are the 
traditional repositories of new 
Canadian talent. These domestic 
labels have a prominent role in _ 
representing talent and searching out 
potential stars. The result is that 
Canadian-controlled firms reported 
the dominant share (80%) of new 
releases by Canadian artists. With 
current technology, even small artist- 
run companies can enter the market 
by producing their own CDs and 


Table 2 


Larger sound recording firms have higher number of releases, 1998 


selling them at their concert venues, 
retail stores and over the Internet. 


Short-term or one-time financing, 
through federal government and 
private sector programs, is also 
available for domestic productions, 
providing a welcome cushion that 
helps companies meet the ever- 
expanding costs of doing business. 
Nevertheless, success in this sector 
also requires releases that appeal to 
a wide enough spectrum of the 


population that income is generated 
after expenses. Not all CDs are 
profitable, however, and the risks are 
great. Media reports suggest that 
only about 1 in 10 CDs released 


turns a profit.!4 


The lack of financial strength of many 
Canadian-controlled labels is an 
underlying theme in many evalua- 
tions of the industry. Talent scouts, 


_—__eee eee 


Revenue Revenue Revenue 
less than $100,000 to $1,000,000 Total 
$100,000! $999,9991 and over! industry 
tes ue Se np EURO ER ee nt ti EI 
Number of companies 167 72 41 280 
Number of releases 317 449 5,962 6,728 
By Canadian artists 276 355 392 1,023 
Other 41 94 5,570 5,705 
Total recording sales ($ millions) 2.5 18.1 871.0 891.6 
Canadian artists sales 218 15.6 136.2 154.0 
Others 0.2 2.5 734.9 737.6 
Total revenue ($ millions) 6.6 28.8 1,288.5 1,323.9 
Total expenses ($ millions) 8.0 26.8 1,099.2 1,134.0 
Marketing and promotion 0.9 90 247.2 251.4 
Profit margin (%)? -21.3 6.9 14.7 14.3 
Total employment (#)3 257 296 2,824 3,377 
Averages per firm 
Number of releases 2 6 145 24 
By Canadian artists 2 5 10 4 
Other 0 1 136 20 
Total recording sales ($) 15,105 251,155 21,244,870 3,184,448 
Canadian artists sales 13,793 216,369 3,321,111 550,170 
Others 17312 34,787 17,923,760 2,634,278 
Total revenue ($) 39,633 400,095 31,425,716 4,728,142 
Total expenses ($) 48,067 372,364 26,809,859 4,050,149 
Marketing and promotion 5,414 45,449 6,029,018 897,736 
Total employment (#) 2 4 69 12 
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’ Revenue groups are based on revenue from industry-related activities. 


2 The profit margin is the difference between revenue and expenses, expressed as a percentage of total revenue. 


3 Includes freelancers. 
Source: Sound Recording Survey. 


artist development, marketing and 
promotions, high quality productions, 
management training, and distribu- 
tion networks all require major 
financing. It is the larger foreign- 
controlled firms that are more likely 
to have the infrastructure required to 
succeed. 


Sizing it up 

The 1998 Sound Recording Survey 
revealed that larger firms — those 
with record industry-related revenues 
of $1 million and over - outperformed 
the smaller ones. These firms 
dominated the industry with larger 
numbers of releases, greater reve- 
nues, and higher profit margins 
(Table 2). Small companies (revenues 
of under $100,000) battled deficits 
while the larger firms reported profit 
margins of about 15% (as a 
percentage of total revenue). 


As it is most likely that larger 
companies are better able to compete 
for established or emerging Canadian 
artists, it is hardly surprising that 
these same companies have been a 
dominant force in the release and 
sale of recordings by Canadians. In 
1998, companies with revenues 
greater than $1 million had, on 
average, five times the number of 
releases by Canadian artists as the 
small companies. Larger firms 
earned, on average, over $3 million 
from the sales of recordings by 
Canadian artists as compared with 
only $14,000 reported by firms in the 
smallest revenue grouping. 


The importance of having “deep” 
catalogues, which generate regular 
dependable revenues, has an impor- 
tant role to play in the profitability of 


14 Philips, Chuck, “Record Label Chorus: 
High Risk, Low Margin,” Los Angeles 
Times, May 31, 2001. 
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recording companies.!° Industry 
experts have long argued that the 
size and quality of a company’s 
catalogue (including numerous 
previously released works) has a 
measurable impact on a company’s 
success.!© They suggest that “profits 
come largely from having a large 
catalogue...generating income 
without the expenses attached to a 
new release.”!” Given the costs of 
signing the talent, producing the 
album and video, promoting and 
marketing the release, an album has 
to sell many copies to recoup 
expenses and for sales to reach 
profitability. Depending upon the 
label, the quality of the album and 
video and intended audience, 
expenses for production could range 
from thousands to several hundreds 
of thousands of dollars. The same 
can be said for publicity and 
promotion campaigns. Costs can 
include the hiring of independent 
promoters (to ‘pitch’ the recording 
and secure radio play!®), supporting 
promotional appearances, paying 
imaging costs (e.g. hair and make-up) 
and covering advertisements in 
magazines or newspapers. Therefore, 
it is not surprising that companies 
depend on their blockbuster releases, 
including past hits from their 
catalogue, to offset losses of any new 
products that may be less successful. 


The Canadian recording industry is 
very volatile; many artist-run 
companies or small labels struggle to 
remain economically viable, while 
moving in and out of the industry, 
being active one year but not the 
next. In such an environment, it is a 
challenge for many of these compa- 
nies to develop sufficient industry 
experience and maintain trained 
staff. In 1998, the average number of 
employees for smaller revenue firms 
was half that of medium sized firms 
and approximately 35 times less than 


New initiatives to strengthen the Canadian sound recording industry 


The Department of Canadian Heritage has recently launched a comprehensive policy 
framework that invests in the Canadian sound recording sector at every level — from 
creator to audience. In support of the framework objectives, the new Canada Music 
Fund (CMF) has been established. Built on the success of the former Sound 
Recording Development Program (SRDP), the CMF is a series of eight programs 
designed to ensure that both in Canada and internationally, consumers have access 
to a diverse selection of Canadian music. 


This fund introduces a new and integrated range of both proven and innovative 
programs. The Music Entrepreneur Program (MEP), a new component of the CMF, 
will provide company-based funding to Canadian music entrepreneurs to make the 
transition to the global and digital economy, to effectively develop Canadian talent, 
and to ultimately become self sufficient. Another new program is the Creator's 
Assistance Program, which will help artists create high-quality Canadian musical 
works. The various components of the Canada Music Fund are administered by 
FACTOR (Foundation to Assist Canadian Talent on Records), MUSICACTION, the 
Canada Council for the Arts, the SOCAN (Society of Composers, Authors and Music 
Publishers of Canada) Foundation, Telefilm Canada, the National Library and by the 
Department of Canadian Heritage. 


Overall, public funding for the sound recording sector provided by the federal, provin- 
cial and territorial governments totalled about $15 million in 1999-2000. Examples of 
provincial or territorial support programs for sound recording include those adminis- 
tered by SODEC (Societé de développement des entreprises culturelles du Quebec), 


the Ontario Media Development Corporation and Manitoba Film and Sound. 


The Canadian Radio-television and Telecommunications Commission's (CRTC) 
Commercial Radio Policy also requires radio broadcasters to make financial 
contributions in support of Canadian musical talent. As part of this Canadian talent 
development initiative, broadcasters are required to make payments to third party 
funding programs, on an annual basis, as well as upon approval of transfers of 
ownership or control of radio stations. Third party funding organizations (for 
example, FACTOR, MUSICACTION, Radio StarmakerFund, Fonds RadioStar) that 
receive these financial contributions provide assistance to all facets of the Canadian 


recording industry. 


Sources: Department of Canadian Heritage; Statistics Canada, Survey of Government Expenditures 
on Culture; Canadian Radio-television and Telecommunications Commission. 


the average number of employees in 
larger sized firms. Moreover, many 
smaller companies rely mostly on 
freelancers, while firms in the largest 
revenue grouping primarily hire staff, 
both full time and part time. Even so 
it is probable that many of the larger 
revenue Canadian-controlled firms 
still have a formidable task as they 
try to develop the business skills 
needed to succeed in this highly 
competitive sector. 


, 


Technology and new 
challenges 


The Internet today provides untold 
opportunities for illegal file 
downloads and the swapping of song 


files. Music industry representatives 
argue that the ‘music for free’ 
mentality is causing the industry to 
face one of the greatest challenges in 


15 Étude Economique Conseil, Evaluation 
of the Sound Recording Development 
Program (SRDP/PADES). Hull: 
Department of Canadian Heritage, 2000. 
See also Straw, Will, Ibid. 

16 Philips, Chuck, Ibid. 

17 Copeland, Miles, “Are Record Labels 
Greedy?” http:/ /www.riaa.com. 

18 Ordonez, Jennifer, “Record Labels Rely 
on Stars to Finance Big-Money Flops — 
Vivendi Universal's $2 million Has Failed 
to Create a Hit - I’m Gonna Blow Your 
Mind,” The Wall Street Journal Europe, 
February 26, 2002. 
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its history.!° In addition, there is the 
issue of duplicating houses that 
manufacture and distribute illegal or 
pirated copies of CDs and the 
retailers who sell these copied CDs in 
foreign markets. 


An IFPI report on pirate sales showed 
that sales of illegal music outnum- 
bered that of legal sales in 21 coun- 
tries.?° 


Advances in technology in the past 
few years have not only made it 
possible to record music on blank 
CDs (CD burning), but have also 
given rise to the MP3, an audio 
format, which enables audio files to 
be compressed to a size suitable for 
transmission over the Internet. Such 
transmission capabilities have 
encouraged the proliferation of free 
but illegal music swapping sites. 
While Napster, which was one of the 
most popular sites, has been 
curtailed by a much-publicized 
lawsuit, other free music swapping 
sites have blossomed, possibly 
exceeding Napster’s success. File- 
sharing sites such as Audiogalaxy, 
KaZaA, Madster, Gnutella and 
MP3.com have sprung up. More 
recently, some file-swapping sites 
have settled lawsuits with recording 
industry associations although others 
are still pending. 


According to the Household Internet 
Use Survey, 44% of all Internet 
households downloaded music from 
the Internet in 2000 whereas only 
27% of Internet households did so in 
1999.21 Recording industry sources 
contend that illegal file swapping and 
downloading of music (free of charge) 
will have a negative impact on the 
sales of recordings as well as the 
royalties earned by record companies 
and artists. A Canadian copyright 


collective asserts that only 1 in 10 
Canadians who copy sound record- 
ings actually owns the original.?? The 
debate continues, with some artists 
arguing that such downloading may 
actually encourage fans to buy 
records. Many underground or 
unsigned bands may feel the Internet 
gives them wider exposure, while 
others are worried about the long 
term impact that illegal file swapping 
may have on music sales. 


Critics argue that consumers are 
interested in compiling their own 
CDs of songs and having the flexi- 
bility to copy and listen to music on 
portable players or in their cars. 
Record companies in the U.S. are 
trying to address consumers’ needs 
for such services by launching their 
own on-line subscription services. 
Only time will tell as to their success. 
EMI (partnered with Liquid Audio 
Inc.) through its Internet subscription 
service called “BurnITFIRST.com”% is 
trying to meet such requirements for 
its Christian record label. Using this 
service, with certain restrictions, 
consumers can create their own 
custom-made compact discs and 
download songs from EMI's Christian 
label to portable devices. Other 
digital music subscription services 
include Rhapsody, MusicNet, 
Pressplay, FullAudio and 
Emusic.com. While online music 
sharing may be inevitable, the music 
industry’s concern about its impact 
on record sales, and the need to find 
measures to combat it, are far from 
resolved. 


Another problem facing the industry 
is the “burn and return” phenome- 
non that involves the burning of 
personal CDs from albums bought 
from retailers. The HMV music store 
chain put an end to their no- 


questions asked return policy as of 
January 2002 and now only accepts 
unopened merchandise for refund. 
This policy change was effected to 
discourage customers from buying a 
recording, burning it onto a compact 
disc and then returning it.24 


To discourage CD copying, record 
firms are looking into new 
technologies that will make it 
impossible to produce copies of discs. 
Copy-protected CDs by Midbar,?5 
Macrovision, and SunnComm are 
being released by some labels in the 
U.S. and Europe while other firms | 
are looking into releasing music in a 


19 “A ‘music for free’ mentality is 
challenging the future of the European 
recording industry”, IFPI press release, 
July 11, 2002, http:// www.ifptorg. Also 
see Keefe, Bob, “CD piracy a growing 
problem; But recording industry, some 
artists differ on whether it hurts sales,” 
Austin American-Statesman, June 12, 
2002. 

20 “Global report shows disc piracy 50% 
up despite sharp increase in enforce- 
ment action,” IFPI press release, 
http://www.ifpiorg. Also see Masson, 
Gordon, “IFPI Report Shows Surge in 
Pirate Sales” (reprinted from Billboard), 
June 23, 2001 on IFPI website. 

21 Statistics Canada, “The Internet: Who's 
connected — who’s shopping?” Focus on 
Culture, Vol. 13, No. 2, Summer 2001, 
pp. 10-13. 

22 “Only 1 in 10 who copy own original, 
group says, “The Globe and Mail, 
March 20, 2002. 

23 Richtel, Matt, “Technology Briefing 
Internet: Online Sale of Christian Music,” 
The New York Times, April 30, 2002. 

24 “HMV puts a lid on ‘no-hassle’ return 
policy to prevent CD burning,” The 
Canadian Press Newswire, January 7, 
2002. 

25 “10 Million Copy-protected CDs now in 
stores”, February 12, 2002 abstracted 
from “Shelves Hold 10 Million Copy- 
Locked CDs” by Gwendolyn Mariano, 
ZD Net News (www.zdnet.com), 
http: / /wiww.musicbusinesscanada.com. 
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new format, a DataPlay disc.?$ The 
European edition of Céline Dion's 
album, A New Day Has Come, used 
Key2Audio protection technology. 
These new technologies come with 
their own set of challenges. Con- 
sumers’ complaints about the CDs 
not working on some CD players or 
on standard DVD players or their 
PCs suggest that further refinements 
will have to be developed to keep 
consumers happy. 


Difficult times face the music indus- 
try with technology creating many of 
the most difficult challenges. With 
the passing of time, the industry 
hopes that new technologies will no 
longer be a threat but will provide 
record labels with opportunities to 
share their wares over the informa- 
tion highway. 


Regardless of the challenges faced by 
the sound recording industry, one 
thing is clear - Canadian artists 
continue to top the charts. Avril 
Lavigne’s first album Let Go was 
released in Canada in June 2002 and 
had reached number one within 
weeks of its release. By August it had 
gone nearly double platinum in 
Canada (200,000 units) and in the 
United States (2 million units) and 
was dominating the charts in many 
other countries. Céline Dion’s album 
A New Day Has Come topped the 
charts in both Canada and the U.S. 
Diana Krall's The Look of Love has 
captivated audiences and record 
buyers around the world while Alanis 
Morissette’s Jagged Little Pill, released 
in 1995, had sold over 16 million 
units in the United States by 1998. 
Artists such as Kevin Parent, Daniel 
Boucher, Loreena McKennitt, Rufus 
Wainwright, Remy Shand, Sum 41, 


Swollen Members and Jann Arden 
continue to sell well and regularly 
reach the charts. 


26 Harmon, Amy, “CD Technology stops 
copies but it starts a Controversy,” The 
New York Times, March 1, 2002. Also 
see Arthur, Charles, “Record firms push 
new anti-piracy discs,” The Indepen- 
dent, March 20, 2002 and Bickers, 
James, “Copy protected CDs: Piracy 
defense or rip-off? Encrypted discs may 
hurt systems if copying tried,” USA 
Today, June 25, 2002. 


Erika Dugas is Manager of the Sound 
Recording Survey in the Culture Statistics 
Program. 
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The culture of 
volunteering and 
donating: Helping 
culture organizations 
between 1997 and 2000 


By Jacqueline Luffman and 
Mary Cromie 


A recurring theme of social research 
today is that of social cohesion. Some 
of the key indicators of social 
cohesion are charitable giving and 
various forms of civic participation 
such as volunteering time and 
membership in organizations. It has 
been stated that a diverse and 
vibrant voluntary sector brings wide 
benefits to any society. “Volunteer 
activity helps strengthen the bonds of 
trust, reciprocity and mutuality”.! To 
help us track the changes in 
volunteerism and giving over time, 
Statistics Canada’s National Survey 
on Giving, Volunteering and 
Participating (NSGVP) is conducted 


every three years, providing data on 
the state of philanthropic activity in 
Canada. 


Canadians give dollars 
and hours 


While 91% of Canadians 15 years 
and over made donations to chari- 
table and non-profit organizations 
between October 1999 and 
September 2000, the 2000 NSGVP 
also revealed that over the same 
period less than a third of Canadians 
volunteered their time. The survey 
also showed that there had been a 
decline from 1997 of over 4 percent- 
age points in the proportion of 
Canadians who volunteered their 
time. While this represented a 15% 
decline in the total number of 
volunteers, there was an increase in 
the amount of time volunteered by 
those people, as the average hours 
per person contributed in a year 
increased from 149 to 162. Also, the 
total dollar value of charitable 
donations went up in 2000 with the 
average amount donated increasing 
by 8%. The proportion of the popu- 
lation donating was about the same 
in 2000 as three years earlier. 


The profile of Canadians who donate 
or spend time volunteering has not 
changed. Volunteering and donating 
both tend to increase with age, level 
of education and income, females 
participate slightly more than males, 


and married people more than those 


in any other marital circumstance.” 


1 Editorial in isuma, Canadian Journal of 
Policy Research, Vol. 2, no. 2, Summer 
DOC Lag. 

? Caring Canadians, Involved Canadians: 
Highlights from the 2000 National 
Survey of Giving, Volunteering and 
Participating, Statistics Canada 
Catalogue no. 71-542-XIE, p. 17 
and 33. 
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Dollars to arts and culture 
organizations still 
increasing, though 
volunteering declining 

Arts and culture organizations 
throughout the 1990s continued to 
rely on the time provided by volun- 
teers and, to a lesser extent, on the 
dollars of their donors.$ In fact, 
throughout the decade, over 65% of 
the workforce of not-for-profit 


heritage institutions were volunteers. 


Individual donations in 1997, 
totalling $23.8 million, made up just 
over 2% of these institutions’ total 
operating revenues. While the rate 
was lower for not-for-profit per- 
forming arts companies, volunteers 
still comprised more than 40% of 
their workforce over the period while 
individual donations accounted for 
5% of total company operating 
revenues in 1998. 


Despite the important role played by 
individuals, arts and culture not-for- 
profit organizations nonetheless had 
to cope with declines in the propor- 
tion of the population supporting 
them. The percentage of Canadians 
donating dollars dropped from 2.4 % 
to 1.8%, while the percent donating 


Figure 1 


their time declined over the three 
years from 1.8% to 1.4%. The good 
news is that even so, the actual 
dollars donated to culture increased 
and the total number of hours 
volunteered decreased by only 2%. 


Culture organizations 
dependent on core group of 
donors to give more 


Culture organizations as a whole 
actually received a very small share 
of Canadians’ donations. Of the total 
$4.9 billion donated to all charities in 
2000 less than 1% went to arts and 
culture organizations (as defined by 
the NSGVP"*). This amounted to 

$48 million. In contrast, religious 
organizations received over $2.4 bil- 
lion or almost half of the value of all 
donations in 1997 and in 2000 and 
they continued to receive larger 
average donations than non-religious 
organizations. The bulk of other 
donations went primarily to health 
and social services organizations. 
However, while overall total dona- 
tions to all organizations increased 
by 11% between 1997 and 2000, 
donations to culture organizations 
increased by a substantial 21% (or 
over $8 million). 


Change in financial donations and volunteer hours to culture organizations, 


1997 and 2000 
160 


140 
120 
100 
80 
60 


Median Total 


Average 
donation ($) donation ($) 


donated 
($ millions) 


mi 1997 
2000 
Average Total hours 
hours volunteered 
volunteered — (millions) 


Donating is a reflection of individual 
values and economic as well as social 
conditions. Between 1997 and 2000, 
per capita disposable income grew 
12%, about the same rate as the 
increase in donations (11%). How- 
ever, of the larger recipients, a 
number experienced larger than 
average gains in dollars donated, 
such as health (25%), philanthropic 
(42%) and culture and recreation 
organizations (42%), although other 
large beneficiaries such as religious 
and social services organizations 
fared quite differently (+6.7% and 
-0.3% respectively). Although the 
value of donations to culture organi- 
zations over this period increased by 
21%, the actual number of donations 
dropped, coincidentally by almost the 
same amount, 22%. Data from the 
NSGVP show that generally fewer 
Canadians are giving more dollars 
and this rings true for culture 
organizations as well. Both average 
and median donations to culture 
organizations were up in 2000 
(Figure 1) although about a quarter of 
culture donors were responsible for 
76% of the total donations. 


The early 1990s saw very modest 
increases in federal and provincial 
government operating and capital 
grants, contributions and transfers to 
culture. In fact, by the mid 1990s 


3 Statistics Canada, Performing Arts 
Survey, 1998-1999, and Survey of 
Heritage Institutions, 1997-1998. 

* Culture and Arts organizations are a 
sub-group of the Culture and Recreation 
category as classified by the Interna- 
tional Classification of Non-Profit 
Organizations (ICNPO). These include 
organizations under the categories: 
media and communications; visual arts, 
architecture, ceramic art; performing art; 
historical, literary and humanistic 
societies; museums; and zoos and 
aquariums. 
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these had turned into declines in 
expenditures. The last three years of 
the decade saw these amounts start 
to increase again although the year to 
year percentage increase had not 
stabilized.5 Both the public and 
private sectors have limits to their 
resources and have had to make 
choices among various sectors such 
as health, education, culture, religion 
and sport. Contemporary values may 
also change with shifts in the demo- 
graphic structure of the population 
so the priorities of the private sector 
may be starting to reflect more those 
of an increasingly large aging popu- 
lation. Traditionally, patronage of the 
arts and heritage institutions has 
increased with higher levels of educa- 
tion and household income. Both the 
donating rate and average donation 
given to culture organizations 
increase with age. More research, 
which looks at the age, education 
and income characteristics of culture 
donors, is needed to predict how 
activity in this sector may fare as the 
large cohort of baby boomers ages. 
Perhaps the variety of inducements 
offered by not-for-profit arts and 
heritage organizations to attract 
donations — from memberships to 
newsletters to subscription 

packages — are paying off for those 
individuals who are already 
committed to supporting the arts and 
culture. Whether or not they are 
penetrating into new markets must 
still be assessed. 


A core group of volunteers 
devoting more time to 
culture 


While the work of volunteers is very 
important for many culture organiza- 
tions, we have seen that the number 
of culture volunteers declined from 
1997 to 2000 (by 22%), although the 
total hours volunteered dropped by 
just 2%. This was because the 


average hours spent volunteering by 
each volunteer in culture organiza- 
tions went up 31 hours from 117 to 
148. A core group of culture volun- 
teers (only one-quarter of them) 
contributed almost three quarters of 
the total volunteered hours for 
culture organizations (around 

52 million in both 1997 and 2000). 


The 1998 General Social Survey, 
which targeted the time use of Cana- 
dians, found that compared with six 
years earlier, many Canadians were 
feeling more time-crunched. Married 
people in the 25 to 44 age group who 
were working full time were 
particularly likely to feel this way.® 
Perhaps these pressures had an 
impact on the level of volunteering, 
especially for those with households 
with small children. In fact, in the 
age group 35 to 44, the percentage 
volunteering dropped from 37% in 
1997 to 30% in 2000. Even though 
volunteers still make up a large part 
of the not-for-profit culture sector, 
the NSGVP demonstrates that fewer 
people are willing or able to donate 
their time and money to these 
organizations. 


How long will culture organizations 
be able to rely on a decreasing 
number of individuals? The aging of 
the population, while providing a 
larger pool of retired persons to 


volunteer over the next 5 to 10 years, 


does not guarantee success. At least 
as seen in 1997, those aged 55 and 
over were not the most likely to 
volunteer their time to culture. 
Nonetheless, as with culture 
volunteering in general, those who 
did commit themselves, donated 
more hours on average. 


Since culture organizations need to 
rely on private households for 
financial support, and are also 


dependent on the time and talents of 
unpaid individuals, it has become 
increasingly important for them to 
understand the underlying motiva- 
tions that prevent or contribute to 
fuller engagement in arts and 
cultural organizations. The challenge 
will then be to determine how best to 
capitalize on this knowledge. 


° Statistics Canada, Survey of Government 
Expenditures on Culture. 

6 The Daily, Statistics Canada Catalogue 
no. 11-001-XIE, November 9, 1999. 


Note 


It is important to note that the 
International Classification of Non- 
Profit Organizations (ICNPO) uses a 
broad category called Culture and 


Recreation. When this category is 
analysed as a whole (as it is in most 
of the published articles from the 
NSGVP), it may give a different 
picture than if culture is analysed 
separately. 


Jacqueline Luffman is no longer with the 
Culture Statistics Program. 

Mary Cromie is Unit Head of 
Dissemination and Publication, Culture and 
Tourism. 
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PERRET RSR ay OT ee 
Provincial and 


territorial data 


Often in our analysis of survey data, 
we look at the national picture only, 
and do not highlight particular 
provincial or territorial patterns. In 
order to place more provincial culture 
data in front of our users, we are 
presenting selected provincial and 
territorial data in each issue of Focus 
on Culture. This time, we have 
chosen to include recently released 
data on movie theatres and drive-ins, 
by province and territory. 
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Movie theatres and drive-ins, 2000-2001 


Newfoundland Prince 


Number of theatres 

Number of screens 

Full-time employees 

Part-time employees 

Paid admissions (000) 

Average ticket price ($) 

Box office receipts ($000) 

Total operating revenue ($000) 
Salaries and benefits ($000) 
Total operating expenses ($000) 
Profit margin (% of total revenue) 


Number of theatres 

Number of screens 

Full-time employees 

Part-time employees 

Paid admissions (000) 

Average ticket price ($) 

Box office receipts ($000) 

Total operating revenue ($000) 
Salaries and benefits ($000) 
Total operating expenses ($000) 
Profit margin (% of total revenue) 


Number of theatres 

Number of screens 

Full-time employees 

Part-time employees 

Paid admissions (000) 

Average ticket price ($) 

Box office receipts ($000) 

Total operating revenue ($000) 
Salaries and benefits ($000) 
Total operating expenses ($000) 
Profit margin (% of total revenue) 


Number of theatres 

Number of screens 

Full-time employees 

Part-time employees 

Paid admissions (000) 

Average ticket price ($) 

Box office receipts ($000) 

Total operating revenue ($000) 
Salaries and benefits ($000) 
Total operating expenses ($000) 
Profit margin (% of total revenue) 


and 
Labrador 


Edward 
Island 


Nova 
Scotia 


New 
Brunswick 


—_—_———————— 


Total Total Total Theatres Drive-ins Total 
i Aas SS. ee ee ee 


14 5 22 14 8 22 

25 12 83 53 8 61 

18 4 48 38 15 53 

112 42 458 279 43 B22 

728 430 3,280 2,267 78 2,345 

5.99 5.90 6.43 6.16 6.35 6.17 

3,696 2,279 18,172 11,992 428 12,420 

5,763 HONTE 27,666 17,959 740 18,699 

1,092 424 4,377 2,621 307 2,928 

552 2,742 24,385 152322 877 16,199 

10.6 18.8 11.9 1477 -18.5 13.4 

SS EE oe POTTS 
Quebec Ontario 

ee te a eo ek See Ee a a ets Le 

Theatres Drive-ins Total Theatres Drive-ins Total 

Se he cer ec Rinne e 

eit 18 149 212 21 233 

784 40 824 1,163 33 1,196 

568 60 628 759 19 778 

3,216 248 3,464 8,910 192 9,102 

27,059 754 27,813 43,968 Son 44,505 

6.16 5.99 6.15 6.78 7.28 6.79 

156,226 4,178 160,404 272,333 3,535 275,868 

211,596 9,001 220,597 397,653 5,011 402,664 

34,305 2,605 36,910 60,773 756 61,528 

222,261 8,070 230,330 425,382 4,304 429,687 

-5.0 10.3 -4.4 -7.0 14.1 -6.7 


TP ee 


Saskatchewan 
eee ee ee rm Sn 


Note: The sum of the items does not always add to the total due to rounding. 
Source: Statistics Canada, Survey of Motion Picture Theatres, 2000-2001. 


Manitoba 
RE Se de ES Ne eee aie Det tt Lp ee 


Theatres Drive-ins Total Theatres Drive-ins Total 
35 5 40 46 5 51 
100 5 105 111 7 118 
47 1 48 41 2 43 
824 43 867 387 31 418 
4116 66 4,182 3,528 68 3,596 
0190 6.19 535 4.12 57? 4.15 
20,464 391 20,855 13,730 378 14,108 
31,321 551 31,872 22,159 536 22,695 
4,685 97 4,781 3,308 87 3,395 
34,918 498 35,416 19,497 536 20,033 
-11.5 9.6 -11.1 12.0 - HT 
a ag M UN OU | 
Yukon, 
Northwest 
British Territories, 
Alberta Columbia Nunavut Canada 
Total Theatres Drive-ins Total Total Theatres Drive-ins Total 
a eo md UE NUM 
89 113 4 117 4 679 67 746 
399 430 4 434 8 3,159 106 3,265 
287 292 3 295 7 2,103 106 2,209 
2,116 3,187 33 3,220 92 19,555 658 20,213 
15,240 17,129 79 17,203 296 117,921 1,696 119,617 
5.56 6.59 7.07 6.60 5.89 6.29 6.55 6.29 
84,678 112,930 527 113,457 1,744 697,431 10,250 707,681 
127,416 159,603 716 160,319 2,684 1,006,019 17,730 1,023,749 
19,235 25,125 138 25,263 456 156,141 4,249 160,390 
120,627 162,570 711 163,281 2,431 1,034,224 16,058 1,050,282 
55 -1.9 0.7 -1.8 9.4 -2.8 9.4 -2.6 
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For information on special data tabulations, the content of specific surveys, concepts, 
methods or data quality, please contact Client Services, Culture, Tourism and the 


Centre for Education Statistics by: 
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+ Telephone: Toll-free at 1 800 307-3382 or (613) 951-7608 
e Fax: (613) 951-9040 
e E-mail: cult.tourstats@statcan.ca 
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The culture sector labour force: Has the 1990s boom turned to bust? 


By Michel Durand 


The forces of economic, social, political and 
technological change are radically transforming the 
world of culture and its labour force. The 1980s saw a 
rapid expansion of the culture workforce to meet 
increased demand for culture goods and services. This 
period of growth paused with the 1990-91 recession: 
jobs, earnings and revenues all fell off. With the end of 
the recession the labour market rebounded and culture 
workers rode this high employment wave throughout 
the remainder of the decade. Many factors influence the 
well-being of Canada’s culture sector and its workforce: 
the country’s general economic conditions; government 
programs and policies; and consumer demand, of both 
domestic and imported culture goods and services. 


Countries have become more conscious of the role that 
culture plays in their development, their identity and 
the sustenance of their value systems. In many 
countries culture sectors are now targets of 
international economic development policies. Global 
trade and the continued high demand in Canada for 
imported culture goods and services makes the culture 
economy in this country (and in turn employment in 
the culture sector) variable and highly competitive. 


The direct impact of the culture sector in Canada, as 
measured by its contribution to Gross Domestic 
Product (GDP), was estimated at $26 billion in 2001, 
with total direct employment reaching an estimated 


Statistics 
Canada 


Statistique 
Canada 


740,000 jobs.' With only modest growth in Canadians’ 
spending on culture activities throughout the 1990s, 
Canada’s culture sector may increasingly look to the 
export market to help counteract slower growth in the 
domestic market. 


1 Estimates were developed by the Culture Statistics Program 
using the expenditure or final demand approach, consisting of 
the sum of all sales which firms have made to final users (to 
consumers, to governments, to businesses on capital accounts, 
or in export markets). 
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Defining the Culture Sector 


The system used to classify industries, including the culture sector, is the North 
American Industrial Classification System (NAICS). This study used the following 
NAICS industry codes to examine employment growth in the culture sector: 


3231: Printing and related support activities 
3343: Audio and video equipment manufacturing 
4512: Book, periodical and music stores 

5111: Book, newspaper, periodical publishers 
5121: Motion pictures and video industries 

5122: Sound recording industries 

5131: Radio and public broadcasting 

5132: Pay TV and specialty television 

5141: Information services 

5413: Architecture" 

5414: Specialised design services 

5418: Advertising and related services 

7111: Performing arts companies 

7115: Independent artists, writers and performers 
7121: Heritage institutions 


It should be noted that employment data for the following culture industries are not 


available from the LFS: arts and culture education; government culture departments 


and agencies; manufacturing of culture goods; wholesale of culture goods; retail of 
culture goods; and support industries (unions, associations, etc: 


These exclusions primarily explain the difference between the culture sector work- 
force count of 578,000 workers in 2001 and the economic impact employment figure 
of 733,000 jobs. 


Defining the Culture Sector Workforce 


The culture sector workforce in this study is broken down as follows: 


¢ Workers occupying culture occupations (e.g., performing artists, authors, 
composers, dancers, etc.) in the culture sector industries: some 174,000 workers 
in 2001. 


Workers in non culture occupations in the culture sector industries (e.g., clerks, 
secretaries, accountants, and salespeople, etc.): some 404,000 workers in 2001. 


The LFS classifies as full-time, persons who usually work at least 30 hours a week at 


their primary occupation. 


culture. The occupation code for architects is used instead. 


Table 1 


The four-digit architecture code cannot be used because it includes activity that is not part of 


Consumer spending on 
culture goods and services in | 
Canada slows in the 1990s 


: 


Spending on culture goods and 
services in the 1990s was sluggish. 
When accounting for the growth in 
the number of households and price 
increases (inflation), the average 


Canadian household increased | 
expenditures on culture activities and | 
events by 4% between 1992 and | 
2000 (or 0.5% annually). This 
compares to an increase of 7% for all 
goods and services (or 0.8% 


annually). | 


Furthermore, the overall participation | 
rate in culture activities actually 

declined 6.5% between 1992 and 
1998.2 The discrepancy between | 
participation and expenditure may be 

explained by price increases for many. 
culture goods and services. While 


consumers are spending more on 
culture activities than they did ten 
years ago at an aggregate level, in 
many cases this may be due to 
higher prices rather than increased 
demand.* 


2 General Social Survey (GSS), 1992 and 
1998, Supplement on Culture Activities. 

3 Cromie, Mary & R. Handleman, 1999, 
“Consumption and participation in the 
culture sector,” Focus on Culture, 

Vol. 11, No. 3; and Statistics Canada, 
2001, “Canadian Culture in Perspective: 
A Statistical Overview,” 2000 Edition 
(Statistics Canada Catalogue no. 87-21 1-XPB), 
pp: 96-71. 


Annual average expenditure on culture per household grew more slowly than overall household expenditures 


1992 = 100 Average expenditure per household 
Average Change: 
annual 1992 to 
Category of expenditures 1992 1996 1997 1998 1999 2000 change 2000 
Constant $1992 % 
Cultural events and activities 991 1,002 1,009 1,033 1,032 1,030 0.5 3.9 
Cultural equipment (selected) 374 389 ‘413 
Total — Household expenditures on cultural oe ae . a 4 
events, activities and selected equipment 1,365 1,391 1,4 
Household expenditures on all products and Me ue re ns iy 4 
services (excluding personal taxes) 36,169 36,187 36,536 37,198 37,930 38,610 0.8 6.7 


Source: Statistics Canada, Survey of Family Expenditures (FAMEX), 1992, 1996, 1997 and Survey of Household Spending, 1998 to 2000. 
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Both full-time and part-time jobs in 
the culture sector grew significantly 
between 1991 and 2002 (Table 3). 
The number of full-time jobs reached 
460,000 in 2001, a 27% increase (or 
2.4% annually) over 1991. But the 
number of full-time culture jobs 
declined 3% in 2002 to 449,000. The 
number of part-time jobs, however, 
continued to grow, increasing 63% 
(or 4.6% annually) between 1991 and 
2002 (Table 2). Over the same period, 
the unemployment rate for workers 
in the culture sector dropped from 
7.9% to 6.4%. Moreover, workers in 
the culture sector enjoyed lower 
unemployment rates than the 
workforce at large (10.3% in 1991 
and 7.7% in 2002). 


How do we convert the Surve 


y of Household Spending (SHS) data from 
current to constant dollars? 


The consumer price index (CPI), which measures the rate of price change for various 
goods and services bought by Canadians, is used to deflate the value of current to 
constant dollars. A number of CPI indexes relevant to the culture sector were selected 
and assigned a value of 100 for 1992. For the vast majority of spending categories in 
the Survey of Household Spending, there is a one-to-one match to categories of CPI 
indexes or a very close facsimile. The listing below shows some examples of these 
matches: 


Spending category in the SHS 

Newspapers 

Magazines 

Rental of cablevision and satellite services 
Artists’ materials, handicrafts and hobbycraft kits 


CPI Index Used 

Newspapers 

Magazines and periodicals 
Cablevision (including pay TV) 
Toys, games & hobby supplies 


For the two spending categories “works of art, carvings and vases” and “antiques,” 
the closest matches with the CPI for “furniture” and “durable goods” are used, 
respectively. Finally, there is one spending category, “CDs, tapes, videos and 
videodiscs”, for which a new combined index was created. 


Once the CPI for each year from 1992 (base year = 100) to 2000 is tabulated, the 
corresponding expenditures related to the SHS are divided by it and multiplied by the 
base year. The resulting data in constant dollar values provide a better indicator of 
real growth in expenditures because the effects of inflation are removed. 


Export market and 
government contributions 
boost culture sector 
employment 


For detailed information on the CPI, please consult Statistics Canada, Your Guide to 
the Consumer Price Index, Catalogue no.62-557-XPB, 1996. 


Job growth in the culture 
sector outpaces that of the 
overall labour market 


Culture sector employment grew 
twice as fast as the total workforce in 
the 1980s. Despite some erosion in 
consumer participation in the 1990s, 
the sector maintained strong employ- 
ment growth. Over fifteen million 
Canadians were employed in 2002 


Table 2 
The culture sector labour force grew more rapidly than the total labour force, 1991 to 2002 


Total employed workers 


_ Annual change (%) 
Unemployment rate (%) 


Culture share (%) of total workforce 


‘All sectors 


Total employed workers (000’s) 
Annual change (%) 


Unemployment rate (%) 


Source: Statistics Canada, Labour Force Survey. 


442,305 


and 577,000 (3.7%) of them worked 
in the culture sector (Table 2). While 
the total number of employed 
workers in Canada grew 20% 
between 1991 and 2002, the growth 
in employment in the culture sector 
was significantly higher at 31%. 
However, most of this growth 
occurred before 1999. In fact, the 
culture sector workforce hardly 
increased between 2000 and 2002. 


918,853 940,497 975,954 

17.3 4.2 6.6 

7.9 4.7 5.1 4.4 
3.4 3.7 3.7 3.9 
12,851 14,140 14,531 14,910 
2.7 2.8 2.6 

10.3 8.3 7.6 6.8 


Given the weak domestic market for 
culture products in the 1990s, 
averaging 1.3% annual growth4 
between 1992 and 2000 (Table 1), 
much of the increase in culture 


* As measured by the average annual 
growth rate in household spending on 
culture events, activities and equipment. 
See box entitled “How do we convert the 
Survey of Household Spending (SHS) 
data from current to constant dollars?” 


Total 
Average change, 
annual 1991 to 


1991 1998 1999 2000 2001 2002 change 2002 
% 


Culture sector 


977,823 977,231 2.4 30.5 
0.3 -0.1 

5.3 6.4 ah -18.9 

3.8 3.7 0.8 8.8 

15,077 15,412 Ic 19.9 
1 2.2 
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Table 3 
Private sector and self-employed business 


Number of 
employees in the 
culture sector 


Public sector 

Private sector 

Self-employed and family business 
Total 


Public sector 

Private sector 

Self-employed and family business 
Total 


in the culture sector grew during most of 1990s 


Total 

Average change, 

annual 1991 to 

1991 1992 1998 1999 2001 2002 change 2002 

Sg ee RER EL RER |" Cu 

Number (000’s) % 

44,631 51,417 40,850 38,030 38,996 42,885 36,017 -1.9 -19.3 

303,348 295,333 334,147 364,359 388,133 388,114 393,600 2.4 29.8 

94,279 93,155 143,797 138,054 148,776 146,764 147,556 4.2 56.5 

442,258 439,905 518,794 540,443 575,905 577,/63 STATS 2.4 30.5 

een ee 

Allocation (%) 

nnn 

10.1 9.5 7.9 7.0 7.4 6.2 -4.3 -38.2 

68.6 65.8 64.4 67.4 67.2 68.2 -0.1 -0.6 

21.3 24.7 ie OKO 25.4 25.6 tad 19.9 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 


A 


Source : Statistics Canada, Labour Force Survey. 


employment can be attributed to 
increases in government grants and 
contributions® and the healthy 
performance of the sector in the 
export market. All levels of govern- 
ment have fostered growth of the 
culture sector, using a variety of 
measures such as tax incentives for 
companies and financial support for 
artists. In particular, federal and 
provincial government assistance for 
export activities has assisted Cana- 
dian film and television, publishing, 
and sound recording companies to 
penetrate foreign markets. 


Only in the past 10 years or so has 
the Canadian culture sector, 
especially film and video production 
and the music industry, made 
significant inroads into foreign 
markets. For example, export sales 
in 1999/2000 accounted for 42% of 
the total production revenue of 
Canadian film and video producers 
compared with 14% in 1991/92.® 
Sales of exported culture products 
increased about 38% between 1996 
and 2000, to reach $4.5 billion.” 
Much of the growth of the culture 
sector workforce can be accounted 
for by this increased penetration into 
foreign markets. 


For many culture industries, 
government assistance remains 
essential for their survival, although 
the proportions of grants and 
contributions to total revenue vary 
considerably by discipline. The 
proportions range from a few 
percentage points for book and 
periodical publishing, music, film 
and broadcasting industries, to 25% 
to 35% for festivals and not-for-profit 
performing arts, and to over 60% for 
heritage institutions.? Growth in the 
culture workforce over the 1990s can 
be attributed in part to increases in 
‘government assistance. In 2000/01, 
federal and provincial government 
funding of culture activities and 
institutions in the form of grants and 
contributions reached almost 

$1.9 billion, a 30% increase over 
1995.9 


Public sector employment 
drops and self-employment 
rises steeply 


The culture sector is composed of 
three types of businesses: public 
institutions, private businesses, and 
the self-employed (Table 3). The 
growth in the workforce in each 
business type varied considerably 


+ Statistics Canada — Catalogue no. 87-004 


over the last decade. The number of 
culture sector employees working in 
public institutions dropped 30% from 
a high of 51,000 in 1992 to 36,000 in 
2002. Culture jobs in public 
institutions represented 6.2% of the 
culture workforce in 2002, down 
from 10.1% in 1991. The number of 
culture jobs in private businesses 
increased 30% over the same period 
to 394,000 (Table 4). 


The number of self-employed workers 
in the culture sector increased 57% 
(or 4.2% annually) between 1991 and 
2002, to reach almost 148,000. Self- 
employment is indeed a striking 
feature of the culture sector work- 
force. One in four workers in the 
culture sector was self-employed in 


> Grants and contributions represent direct 
financial assistance to artists and 
organizations in the culture sector. 

6 Statistics Canada, Survey of Film, Video 
and Audio-visual Production, 1999/2000. 

7 Carter, Cindy and Michel Durand, 
“Market opportunities: International trade 
of culture goods and services,” Focus on 
Culture, Vol. 12, No. 4, p. 4, Table 2a. 

8 Statistics Canada, Survey of Performing 
Arts and Survey of Heritage Institutions, 
1998/1999. 

9 Statistics Canada, Government expendi- 
tures on culture (Statistics Canada 
Catalogue no 87FOOO1XPB). 
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Table 4 


Employment in part-time occupations in the culture sector grew over the decade 


Average Total 
change, change, 
1991 to 1991 to 


Occupations 1991 1998 1999 2000 2001 2002 2002 2002 
Number % 


Culture sector 


Full-time occupations 363,685 406,317 430,981 456,528 460,795 448,819 1.9 23.4 
Part-time occupations 78,619 112,514 109,442 119,334 117,002 128,412 4.6 63.3 
Total occupations 442,304 518,831 540,423 575,862 577,797 577,231 2.4 30.5 
Allocation (%) 
Full-time occupations 82.2 78.3 79.7 79.3 79.8 77.8 -0.5 -5.4 
Part-time occupations 17.8 21.7 20.3 20.7 20.2 22.2 2.0 24.7 
Total occupations 100 100 100 100 100 100 
Number (000's) % 
os ce ig et bs seh toe CR 
All sectors 
Full-time occupations 10,505 11,467 11,849 12,208 12,345 12,528 1.6 19.3 
Part-time occupations 2,346 2,674 2,682 2,/02 2,732 2,884 19 22.9 
Total occupations 12,851 14,140 14,531 14,910 19/0707 15,412 1.6 19.9 
Allocation (%) 
Full-time occupations 81.7 81.1 81.5 81.9 81.9 81.3 0.0 -0.6 
Part-time occupations 18.3 18.9 18.5 18.1 18.1 18.7 -0.1 225) 


Total occupations 100.0 100.0 100.0 100.0 100.0 100.0 | 
Source: Statistics Canada, Labour Force Survey, 


Table 5 


Most occupations in the culture sector held by the self-employed or are part of family businesses 


Number of employees in 


Total 
Average change 
annual 1991 to 


Culture occupations 1991 1998 1999 2000 2001 2002 change 2002 
Number % 


Public sector 11,451 
Private sector 42,052 
Self-employed and family 51,326 


Total 104,829 


Public sector 


10.9 
Private sector 40.1 
Self-employed and family 49.0 


10,544 9,567 10,507 
49,305 64,908 67,622 
82,021 89,564 94,945 


141,870 164,039 173,074 


11,537 7,627 0.1 -33.4 
72,376 64,479 5.1 93.3 
89,701 99,702 5,2 94.3 
173,614 171,808 4.7 63.9 


6.6 4.4 -4.4 -59.4 
41.7 37.5 0.4 -6.4 
91.7 98.0 0.5 18.5 


. Total 100.0 100.0 100. 100. 100.0 100.0 
Source: Statistics Canada, Labour Force Survey. 


2002 (Table 3), notably higher than 
the 15% the self-employed made up 
of the entire workforce.!° Even more 
Striking, 58% of all those employed in 
culture occupations! in the culture 
sector in 2002 were self-employed 
(Table 5). 


Why is self-employment so prevalent 
in the culture sector? Is it the nature 
of the work, the type of worker who 
gravitates to culture employment, or 
is the sector unable to support full- 
time salaried employees? Some 


10 Statistics Canada, Labour Force Survey. 

11 See box entitled “Culture occupations: 
What are they and how are they 
determined?” 
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research points to employer prac- 
tices, such as downsizing and sub- 
contracting, as a driving force.'? On 
the other hand, it is argued that 
some workers prefer certain lifestyle 
aspects of their self-employment 
experience, in particular the indepen- 
dence, flexibility, and the variety that 
self-employment offers. In volatile 
sectors such as culture, some self- 
employed workers may prefer to 
control their own work lives. By 
having multiple clients or projects 
they are not “putting all their eggs in 
one basket” and, therefore, do not 
have to depend on the fortunes of 
one employer. Finally, the rapid 
growth of particular culture indus- 
tries could also be a factor. The film 
and video business, for example, is 
dependent on self-employed or free- 
lance workers because much of their 
work is done on a project-by-project 
basis. 


Culture occupations also 
rode the high employment 
wave 


Of the 577,000 employees in the 
culture sector in 2002, about 30% of 
them worked in culture occupations, 
such as creative and artistic produc- 
tion, and heritage collection and 
preservation. The number of jobs in 
culture occupations rose 66% (or 
5.2% annually) between 1991 and 
2001, reaching almost 174,000 jobs 
by 2001 before decreasing 2% the 
following year to about 172,000 jobs 
(Table 5). Employment in both private 
and public culture occupations 
dropped in 2002. Almost four out of 
every five jobs in culture occupations 
were full-time. Many culture occupa- 
tions fared well in the 1990s, with 


12 Ekos Research Associates Inc. for 
Human Resources Development Canada, 
July 2002. Technical Report: “Lessons 
Learned on Own-Account Self- 
Employment in Canada.” 


over 100% growth, but some grew at 
an even faster pace. In particular, 
growth of more than 125% over the 
1991 to 2002 period occurred in the 
“producer, director, choreographer,” 
“actor,” “dancer,” “theatre, fashion, 
and exhibit designers,” and “artisans 
and craftspersons” occupation 
categories (Table 6). 


Creative and performing 
artists continue to struggle 
financially 


Canada has many prominent Cana- 
dian artists and success stories. 
Best-selling authors are frequently in 
the news, along with top-selling 
recording artists, actors, directors, 
composers, painters and others. 
However, the Survey of Labour and 
Income Dynamics (SLID) suggests 
that for every successful creative and 
performing artist there are many with 


earnings below those of the average 
Canadian worker. 


Although 80% of those in culture 
occupations are employed full-time, 
some culture occupations do not 
conform to the traditional pattern of 
full-time work. For example, many 
creative and performing artists do not 
have steady work and have low 
annual incomes from their profes- 
sional occupations and supplement 
them with revenue generated by part- 
time work outside their area of 
professional expertise. Others may 
face a lack of steady income as they 
often move from one job to another. 
The incidence of multiple jobs and 
income sources, and on-again, off- 
again employment patterns, are very 
common in this field. Overall, culture 
workers earned, on average, $28,000 
in 1999 compared to $30,000 for 


Culture occupations: What are they and how are they determined? 


The Labour Force Survey codes occupations using the 1991 Standard Occupational 
Classification System (SOC91). Culture occupations include occupations involved in 
creative and artistic production and in heritage collection and preservation. More 

specifically, the 1991 SOC codes below were selected as culture occupations for this 


study: 


Creative and artistic production occupations 


C051 Architects 

C052 Landscape architects 
C152 Industrial designers 
FO21 Writers 

FO22 Editors 

F023 Journalists 


F031 Producers, directors, choreographers and related occupations 
FO32 Conductors, composers and arrangers 


F033 Musicians and singers 
FO34 Dancers 
FO35 Actors 


FO36 Painters, sculptors and other visual artists 


F121 Photographers 
F132 Other performers 


F141 Graphic designers and illustrating artists 


F142 Interior designers 


F143 Theatre, fashion, exhibit and other creative designers 


F144 Artisans and craftpersons 


Heritage collection and preservation occupations 


FO11 Librarians 
FO12 Conservators and curators 
FO13 Archivists 
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Table 6 
Average annual growth rate of 5% for culture occupations in the culture sector, 1991 to 2002 
Total 
Average change, 
Culture occupations in annual 1991 to 


the culture sector 1991 1998 1999 2000 2001 2002 change 2002 
% 


C051: Architects 8,766 11,047 12,382 15,446 11,261 14,651 4.8 67.1 
C052: Landscape architects 1,024 924 1,566 Washi 2,267 1,620 4.3 58.2 
C152: Industrial designers 1,301 1,434 2,179 1,724 778 1,542 1.6 18.5 
F011: Librarians 6,689 6,682 4,355 5,903 6,775 4,477 -3.6 091 
F012: Conservators and curators 952 12929 733 1,004 2,038 1,248 226 31.1 
F013: Archivists 606 34 588 419 571 372 -4.,3 -38.6 
F021: Writers 8,791 14,092 14,469 13,746 15,776 17,913 6.7 103.8 
F022: Editors 6,035 6,243 6,336 8,504 9,572 6,341 0.5 Bet 
F023: Journalists 8,432 7,466 8,838 12,093 10,009 10,531 2.0 24.9 
F031: Producers, directors, choreo 8,760 17,868 26,845 ZEST 24,942 21,478 8.5 145.2 
F032: Conductors, composers and 1,045 622 1,004 1,140 1,462 1,621 4.1 So 
F033: Musicians and singers 10,783 12,421 10,638 10,681 12,486 12,718 PS 17.9 
F034: Dancers 343 1,722 2,627 1,639 953 1,690 15.6 392.7 
F035: Actors 1,922 6,442 6,086 7,314 6,709 6,103 ites 220 
F036: Painters, sculptors and other 7,224 10,568 11,324 10,635 8,630 9,318 DS 29.0 
F121: Photographers We 875 915 761 754 1,367 1.4 16.1 
F132: Other performers 1,211 1,609 2,723 2,456 1,204 1,064 -1.2 -12.1 
F141: Graphic designers and illustr 20,425 31,366 35,589 40,946 43,190 39,724 6.2 94.5 
F142: Interior designers 6,530 5,415 9,550 8,582 7,813 8,562 25 31.1 
F143: Theatre, fashion, and exhibit 1,899 2,171 3,704 3,794 4,470 4,417 8.0 132.6 
F144: Artisans and craftspersons 880 1,408 1,660 1,873 2,027 5,128 17.4 482.7 
4.6 


Total culture occupations 104,795 141,932 164,111 173,143 173,687 171,885 : 64.0 
Source: Statistics Canada, Labour Force Survey. 


Table 7 
Earnings for culture occupations growing at above-average pace, led by paid employment 
Total 
Average change, 
annual 1996 to 


Mean earnings* 1996 1997 1998 1999 change 1999 
% 


Constant $1999 


Sr ee ee Eee 

Culture occupations 

Overall 24,838 27,073 27,345 28,291 4.4 13.9 

Paid worker 31,187 32,081 33,194 35,068 4.0 12.4 

Self employed 16,593 19,070 16,682 17,636 2.1 6.3 

_ All other occupations 

Overall 27,955 28,760 30,185 30,143 2.5 7.8 

Paid worker 28,521 29,333 30,771 30,508 228 7.0 

Self employed 25,221 25,386 26,382 28,436 4.1 1227 
Ratio of culture to all other occupations 

Overall 0.89 0.94 0.91 0.94 

Paid worker 1.09 1.09 1.08 1.15 


| Self employed 0.66 0.75 0.63 0.62 
| Source: Statistics Canada, Survey of Labour and Income Dynamics. 


* For this study, earnings consist of wages and salaries, non-farm self-employment income, and an adjustment to capture dividends drawn by working owners of incorporated 
businesses. In the case of multiple job-holders, earnings are for all jobs. However, occupational categories are based on the person's main job. Data shown represent average earnings 
for those who held at least one job in the year, and for whom an occupation could be identified. Figures are presented in 1999 constant dollars. Data for other years have been deflated 
using the Consumer Price Index. 


earnings of paid workers in other 
occupations ($31,000). The higher 
rate is due, at least in part, to higher 
average education levels and longer 
hours worked. The Labour Force 


Paid employees in culture occupa- 
tions had average earnings from all 
jobs of $35,000 in 1999 (Table 7), 
15% higher than the average 


workers in other occupations. This 
difference does not appear substan- 
tial until one examines the differ- 
ences between salaried and self- 
employed workers. 
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Survey shows that most culture job 
holders have a post-secondary degree 
or diploma. In fact, 83% of culture 
workers reported having a degree, 
compared to 62% of all workers in 
1999. Even so, SLID data show that 
the premium for higher education is 
lower for culture occupations than it 
is for other types of work.!* The most 
recent SLID earnings estimates show 
self-employed culture workers earned 
on average $18,000. This average is 
some 60% of the average earnings for 
the self-employed in other occupa- 
tions ($28,000) and 50% of the 
earnings for culture workers with 
paid employment. 


The culture sector in the 
new millennium 


Although the workforce has conti- 
nued to grow, employment in the 
culture sector grew by only 0.3% in 
2001. The domestic culture industry 
is facing increased pressures from 
imports of culture goods and 

services. The value of imported 
culture goods, services and 
intellectual property reached 

$7.5 billion in 2000, up 23% from 
1996.14 In 2000, 43% of the record 
sales of Canadian-controlled firms 
were sales of recordings by foreign 
artists.!$ In 2000/2001, imports by 
Canadian-controlled firms accounted 
for 43% of book sales, and 57% of the 
film and video distribution revenue of 
Canadian-controlled companies. l$ 


While imports generate an estimated 
200,000 to 300,000 jobs in Canada!” 
(mostly administrative and support 
staff), they also offer strong 
competition for Canadian works. 
Because it remains extremely difficult 
to develop, produce and distribute 
Canadian products at a profit given 
the relatively small size of the 
market, the culture sector in Canada 
remains very much dependent on the 
import of culture commodities. 


Public sector policies and programs, 
levels of business and private 
investment, consumer demand, and 
levels of imports/exports all affect the 
growth of the culture sector labour 
force in Canada. Future growth may 
also depend increasingly on 
opportunities offered by the 
international marketplace and new 
technologies. This is particularly 
important given the modest growth in 
consumer demand achieved on the 
domestic front and the public sector's 
limited ability to increase funding. 


13 Culture Statistics Program, Unpublished 
analysis based on SLID data, 1996 to 
1999. 

14 Carter, Cindy and Michel Durand, 
“Market opportunities: International trade 
of culture goods and services,” Focus on 
Culture, Vol. 12, No. 4, p. 5. 

15 Statistis Canada, Sound Recording 
Survey, 2000. 

16 Statistics Canada, Survey of Book 
Publishers and Exclusive Agents, 
2000/2001; and Film, Video and Audio- 
Visual Distribution and Videocassette 
Wholesaling Survey, 2000/2001. 

17 Michel Durand, Final Report, Culture 
Trade and Investment Project, 
1998/1999. 


Michel Durand is Senior Advisor, Culture 
Research and Analysis. 
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My money, my choice: 
Exploring consumer 
spending on 
entertainment services 


By Christy Chesley, Teresa Janz, 
and Brad Snider 


Where will you choose to spend your 
entertainment dollar? Will you go to 
see a movie? How about the sym- 
phony? Or would you rather stay in 
and catch a movie on TV? As options 
in the consumer entertainment 
market expand and people have 
greater choice in the entertainment 
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services available to them, consu- 
mers will increasingly be able to pick 
and choose where to spend their 
entertainment dollars. In 2001, 
Canadians spent a total of $8.7 billion! 
on entertainment services, ranging 
from the rental of cablevision and 
satellite services to attendance at live 
sporting events. In 2001 constant 
dollars, (see section on methodology) 
this represented an increase in 
spending of 11% from 1997. 


As the entertainment market 
continues to grow, service providers 
face challenges in retaining existing 
users and attracting new ones.” News 
stories of struggling movie chains 
and professional sports teams have 
become quite common. Entertain- 
ment services industries rely on 
spending by various types of 
households. Knowledge about the 
characteristics of consumers and 
their spending patterns enables 
entertainment service providers to 
market their products to meet the 
needs of the current market, and to 
develop programs to attract new 
consumers. 


In 2001, the average household spent 
1.3% of its total expenditures on a 
variety of entertainment pursuits. 
Although this is a relatively small 
portion of a household's total budget, 
most households report spending on 
at least one entertainment service in 
a given year. Such spending is 
generally considered discretionary, 


1 Households were included only if at least 
one member was present for the entire 
year. Thus, the total spending was 
understated by roughly $112.1 million or 
1.3% of total spending on entertainment 
services. 

2 Little. D. and R. Beland.1999. “Can I 
help you?: The rise in household 
spending on services.” Analytical Paper 
Series, Services Division, Statistics 
Canada, Catalogue no. 63FOO02XPB, 

[do Alle 
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Table 1 
Household spending on entertainment services, Canada, 1997 and 2001 


(2001 constant $) 
1997 2001 


iG CCD an ee 


Average Percentage Average Percentage 

Average expenditure of total Average expenditure of total 

expenditure per entertainment expenditure per entertainment 

Total per Percent household services Total per Percent household services 

spending* household reporting reporting expenditure spending* household reporting reporting expenditure 

$ million $ % $ % $ million $ % $ % 

Total household expenditure 590,114 94,265 100.0 94,265 n.a. 667,032 97,742 100.0 57,742 n.a. 
Entertainment services 

expenditure 7,842 721 100.0 721 100.0 8,668 750 100.0 750 100.0 

Video game rental 116 11 Wiles 93 eco) 133 11 11.7 98 les 
Rental of videotapes and 

video discs 12255 115 61.7 187 16.0 12108 100 60.4 165 13.3 

Movie theatres 955 88 58.5 150 12.2 MOT 100 60.6 165 19-8 

Live sports events 478 44 21.4 206 6.1 440 38 18.5 206 SA 

Live performing arts 900 83 38.0 218 1125 815 71 35.9 197 9.4 

Admission to museums and 
other activities 401 oF 35.4 104 5:1 374 32 31.9 101 4.3 


Rental of cablevision and 


satellite services Sei 344 la ec 479 47.7 4,597 398 HITS Oi 53.0 
Source: Statistics Canada, Survey of Household Spending, 1997, 2001. 


* Total spending does not cover the entire market for entertainment services since it includes only spending by private households (.e., business spending is not included). 
Furthermore, total spending was understated by roughly 1.3% since only full-year 


reflecting consumer preferences for “Cocooning” continues: spent more, on average, on movie 
available services. Previous research more than half of a admissions than in 1997. Although 
looking at differences in Spending on household’s entertainment movie theatres struggled in 2001,® 
_ entertainment services has shown budget now goes to households spent an average of $100 
_ that consumer preferences vary cablevision and satellite on movie theatre admissions, a 14% 


across socio-economic factors such 
as income, household type, and 


i 1997. 
rental services increase over 


geographical region.® This article pinilar 2 a epapuing Attendance at live sporting 
examines household spending on pavers hae fates there masicuidence events, museums and 
entertainment services in 2001, that Canadians continued to performing arts losing 


“cocoon” in 2001, spending more on 
entertainment inside the home and 


focusing on differences in spending 


ground in popularity 
by household type and income. 


less outside the home. For example, In 2001, relative to 1997, there were 
. i 10% fewer households reportin 
Spending on entertainment LE à ef “RÉ 18 , a 
° ° i t LT 
services increased but at a ee ne names 5 ‘ 
| slower rate than vera cablevision/satellite services Stafford, J. 2002. “Consumer demand 
increased from 48% in 1997, to 53% Jor entertainment services.” Servies 
| spending ; ‘ Indicators. Statistics Canada, Catalogue 
in 2001, while the average no. 63-016. 
While total household expenditures expenditure per household on these * Note that for historical comparisons only, 
increased 13% between 1997 and services increased from $344 to cable and satellite rental were grouped 
: ; ‘ together as one entertainment category. 
rtainm 4 
-° Page ene Spenditures $398. Separate expenditure categories Jor cable 
increased only 11%. Canadian and satellite were only available for 
households spent $8.7 billion on Movie theatre admissions was the 2001. 
5 * * . 
x : 1: f ; The percent reporting spending on video 
entertainment in 200 om average Oo only other category of entertainment Quine re dish Po tee 
$750 per household. This compares on which Canadians spent signifi- increase was not statistically significant. 
to a total of $7.8 billion, or an cantly more in 2001 than they did in ° In the 2000/01 fiscal year, the movie 
average of $720, in 1997. 5 hold theatre industry suffered an operating 
5 ds on dre Rouseholds loss of $26.5 million. Statistics Canada, 
attend movies in 2001, they also The Daily, June 4, 2003. 
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Methodology 


Data Source. The data for this article 
come from the 1997 and 2001 Survey 
of Household Spending (SHS). This is 
an annual cross-sectional survey. 


The SHS analytical file contains 
detailed information concerning 
household spending on all goods and 
services, including food, shelter, 
transportation, recreation and other 
items. Detailed demographic informa- 
tion is also available for a number of 
categories such as the income and age 
of household members, family type and 
geographical area. 


The detailed analyses computed for 
2001 were based on 16,385 full-year 
Canadian households (households in 
which at least one member of the 
household resided for the entire 
52-week reference year). Households 
from the ten provinces and three 
territories were included in the sample. 


Entertainment services items. The 
following items were chosen to reflect 


Table 2 


entertainment expenditures because 
they conform to previous methodology:! 


rental of cablevision services* 
rental of satellite services* 

rental of videotapes and DVDs 
rental of video games 

admission to movie theatres 
admission to live performing arts 
admission to live sporting events 
admission to museums and other 
activities 


Statistical significance. The significant 
differences reported in this paper were 
tested at a = 0.05. 


Household types. The household types 
included in this article were (1) one- 
person households, (2) couples without 
children, (3) couples with children, and (4) 
lone-parent households. These 
households account for 88.8% of all 
Canadian households. Excluded from 
analysis were households with additional 
people such as related family members 
outside the nuclear family, or unrelated 
individuals. 

Income quintiles. Households were 
ranked in ascending order according to 


Consumer spending by income quintile, percentage of households reporting spending 


Canada, 2001 


their before-tax income. The ranked 
households were then divided into five 
groups, or quintiles, such that the 
estimated number of households in 
each group was the same. 


2001 constant dollars. To facilitate 
historical comparisons, all expenditures 
presented in this article have been 
converted to 2001 dollars to account for 
the effects of inflation. Total household 
expenditure was adjusted using the 
Consumer Price Index (CPI) all-items 
index, cable and satellite services were 
adjusted using the CPI cablevision index, 
and videotapes/DVDs and video games 
were adjusted using the CPI rental of 
videotapes index. All other 
entertainment services categories were 
adjusted using the CPI spectator services 
(excluding cablevision) index. 


* These categories were not available 
separately for 1997. 


1 Earl, L. 1998. “Entertainment services: 
a growing consumer market.” 
Analytical Paper Series, Services 
Division, Statistics Canada, Catalogue 
no. 63F0002XPB, p. 23. 


Admission Admission Admission to 
Videotape Admission to live to live museums 
Cablevision Satellite and DVD Videogame to movie sporting performing and other 
% 

Income quintiles 
Lowest 53.4 es 29.5 4.1 SL 5 16.0 12.0 
Second 61.4 12.8 48.7 6.4 46.2 dat 27.6 23% 
Third 63.6 18.0 63.9 Whe 63.1 16.2 35.1 34.2 
Fourth 68.8 19.3 76.6 15.7 74.9 25.8 43.4 42.2 
Highest out 19.3 83.2 21.4 87.1 34.2 Sn) 47.7 
All households 64.5 1573 60.4 11.7 60.6 18.5 35.9 31.9 


Source: Statistics Canada, Survey of Household Spending, 2001. 


spending on museums and other 
venues, and 6% fewer going to see 
live performing arts. Although 
households that purchased tickets to 
Sporting events in 2001 spent 
approximately the same as in 1997 
(an average of $206), the number of 
households reporting expenditures 
on sporting events saw the largest 
decline of all forms of entertainment 


- a 14% decline. Other data 
regarding attendance at live sporting 
events also supports the notion of its 
decline in popularity. The Montreal 
Expos, for example, saw an 
astonishing 57% decrease in 
attendance between 1997 and 2001; 
and the Toronto Blue Jays 
experienced a 26% decline in 
attendance during the same period.” 
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The decline in popularity of live 
sporting events may be due, in part, 
to the escalating cost of ticket prices 
for sporting events. For example, in 
1997, a family of four might have 


7 “Montreal Expos Attendance, Stadiums 
and Park Factors”, and “Toronto Blue 
Jays Attendance, Stadiums and Park 
Factors”, <http://www.baseball- 
reference.com/teams>. 
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Table 3 


Consumer spending on entertainment servic 


es, by income quintile 


Canada, 2001 
Percentage 


Spending on 
entertainment 


Average 
Total expenditure 


of total 
entertainment 


Percentage 
of total 


services by: spending per household expenditures households 
$ ‘000s $ % % 


Income quintiles 
Lowest 
Second 
Third 
Fourth 
Highest 


822,981 356 
1,265,828 948 
1,666,639 721 
2,045,947 886 
2,866,891 1,241 


95 20.0 
14.6 20.0 
192 20.0 
23.6 20.0 
33.1 20.0 


All households 8,668,287 750 100.0 100.0 
Source: Statistics Canada, Survey of Household Spending, 2001. | 


paid around $390 to attend a Toronto 
Maple Leafs hockey game (in con- 
stant $2001 dollars). By 2001, the 
cost for the same outing would have 
risen to about $469.8 


_ Households spending less on 
_ videotape and DVD rental 


In 2001, 60% of households reported 
spending on rental of videotapes 
and/or DVDs, with total expendi- 
_ tures nearing $1.2 billion. While 16% 
_ of the average household entertain- 
_ ment budget went toward videotape 
and DVD rentals in 1997, this 
percentage dropped to 13% in 2001. 
At the same time, the average 
_ expenditure per household on 
video/DVD rental decreased 12%, 
from $187 in 1997 to $165 in 2001. 
The increase in spending for cable- 
 vision/satellite services combined 
with the decrease in video/DVD 
rentals may be because of increased 
availability of movies through cable 
and satellite services. Additionally, 
DVDs are marketed more toward 
purchase than rental, compared with 
videos.° 


Income: the more you have, 
the more you spend 


Spending on entertainment services 
also varied by level of household 


income. It is not Surprising that both 
the percentage of households that 
spent on entertainment and the 
average amount spent increased with 
income. Households in the highest 
income quintile (see Methodology box 
for an explanation of income quin- 
tiles) accounted for a disproportion- 
ate share of the consumer market for 
entertainment services in 2001. This 
group represented only 20% of all 
households, but accounted for 33% 
of all entertainment expenditures. In 
contrast, households in the two 
lowest income quintiles accounted for 
40% of all households, but only 24% 
of entertainment spending in 2001. 


A large majority of those in the 
highest income households went to 
the movies (87%) and rented videos/ 
DVDs (83%), while about one-third of 
those in the lowest income quintile 
went to the movies (32%), and less 
than one-third rented videos /DVDs 
(30%). Overall, the proportion of 
households that reported spending 
on satellite rental, videogame rental 
and attending live sporting events 
was relatively small. Lower income 
households, however, were far less 
likely to report spending on these 
activities than were higher income 
households. 


Examining only households that 
reported each type of expenditure, 
the average amount spent per 
household increased in each income 
quintile. All households, regardless of 
income, spent the largest amount of 
their entertainment budget on 
cablevision and satellite rental. The 
greatest difference in spending 
between the highest and lowest 
income groups occurred for admis- 
sions to live sporting events — those 
in the highest income group spent an 
average of $289 on this activity, while 
those in the lowest income group 
spent an average of just $78. 


8 The price includes the cost of four 
average tickets, parking, four small soft 
drinks, two small beer, two programmes, 
vo caps and four hot dogs. The prices 
were computed using information from 
the website <hittp:// wuwiw.hockeyarenas.com/ 
Jancost/fancostpageenglish.htm>. Since 
the prices on the website spanned two 
years (e.g., 2000/2001 and 2001/2002), 
the average price was calculated. This 
amount was then converted to Canadian 
dollars using the average US-Canadian 
exchange rate for the year. Finally, the 
1997 amount was converted to 2001 
constant dollars (see Methodology box). 

° “Blockbuster Profit Up Despite Slow 
Results,” <http://news.findlaw.com/ 
ap_stories/f/1310/10-21-2003/ 

2003 1021094506_16.html> and 
“CBS Evening News: DVD Sales 
Reshaping Film Industry.” 

<http:/ /www.cbsnews.com/ stories / 
2003/10/20/ eveningnews / 
main579020.shtml>. 
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Table 4 
Consumer spending by income quintile, average amount spent per household reporting 
Canada, 2001 
Admission Admission Admission to 
Videotape Admission to live to live museums 
Cablevision Satellite andDVD Videogame to movie sporting performing and other 
rental rental rental rental theatres events arts venues 
$ 
Income quintiles 
eee 442 422 119 67 82 78 100 48 
Second 468 471 149 85 124 118 129 68 
Third 505 476 156 93 139 168 179 79 
Fourth 515 478 174 103 160 183 182 102 
Highest 558 582 190 106 241 289 278 147 
All households 502 485 165 98 165 206 197 101 


Al-households LE 


Source: Statistics Canada, Survey of Household Spending, 2001. 


Table 5 


Consumer spending on entertainment services, by household type 


Canada, 2001 


eae ee ee ee EE a a 


Percentage 

Spending on Average of total Percentage 
entertainment Total expenditure entertainment of total 
services by: spending per household expenditures households 
$ ‘000s $ % % 

Household type 
One-person households 1,381,508 483 15.9 24.7 
Couples without children 1,794,569 688 20.7 22.6 
Couples with children 3,533,957 953 40.8 32.1 
Lone-parent households 847,855 783 9.8 9.4 
All households* 8,668,287 750 100.0 100.0 


2 DS QE tot ee ee BU eS ae 


Source: Statistics Canada, Survey of Household Spending, 2001. 


* The numbers in the columns do not add to the totals because some houshold types were not included in the computations. 


Couples with children were 
the top spenders in most 
categories of entertainment 


Couples with children accounted for 
the largest share of the entertain- 
ment market. While they made up 
only 32% of all households in 2001, 
they were responsible for 41% of 
expenditures for entertainment 
services. In 2001, couples with 
children spent 27% more on enter- 
tainment than the average Canadian 
household ($953 compared to $750). 
Not surprisingly, one-person house- 
holds spent the smallest amount on 
entertainment in 2001 — an average 
of $483. 


The entertainment services that 
households spent the most on were 
cablevision and satellite rental, going 
to the movies and renting videos : 
and/or DVDs. However, substantially 
more households with children 
reported expenditures on DVD/video 
rental and movie admissions than did 
households without children. 


Video games have come a long way 
since the 1970s game “pong”. Today 
the selection of games is endless and 
they have become increasingly life- 
like. Given their popularity with 
children, it is not surprising that this 
market was almost exclusively the 
domain of households with children. 


Couples with children!° were also 
more likely to spend on live sporting 
events and admission to museums 
and other venues compared to other 
households. However, the rental of 
satellite services was primarily the 
domain of couples, whether they had 
children or not. Overall, households 
with children reported spending more 
than other households, on average, 
in all categories except satellite rental 
and admission to live performing 
arts. 


10 Households with children are headed by 
either married or common-law couples or 
a lone-parent. Children in a household 
may be any age as long as they are 
single (never married) and there are no 
additional persons in the household. See 
“User Guide: Survey of Household 
Spending 2001,” Cat. no. 62F0026MIE2002002, 
p.26. 
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Table 6 
Consumer spending by household type, percentage of households reporting spending 


Canada, 2001 
Admission Admission Admission to 


Videotape Admission to live to live museums 
Cablevision Satellite and DVD Videogame to movie Sporting performing and other 
rental rental rental rental theatres events arts venues 
% 

Household type 
One-person households 58.9 7.1 36.3 2.0 43.5 11.1 29.8 20.1 
Couples without children 63.5 20.6 47.9 3.4 46.2 1577 38.4 31.4 
Couples with children 66.7 19.6 81.4 23.0 78.1 26.9 39.5 44.0 
Lone-parent households 68.4 9.4 74.6 20.9 72.6 15.4 5076 28.5 
All households 64.5 0:3 60.4 ner 60.6 18.5 35.9 31.9 


Source: Statistics Canada, Survey of Household Spending, 2001. 


Table 7 
Consumer spending by household type, average amount spent per household reporting 


Canada, 2001 
Admission Admission Admission to 


Videotape Admission to live to live museums 
Cablevision Satellite and DVD Videogame to movie sporting performing and other 
rental rental rental rental theatres events arts venues 

$ 

Household type 

One-person households 456 418 131 81 115 202 170 61 
Couples without children 497 497 135 68 134 ied}. 212 100 
Couples with children 523 495 181 99 187 2A 203 118 
Lone-parent households 508 466 170 92 175 209 172 92 


All households 502 485 165 98 165 206 197 101 
_ Source: Statistics Canada, Survey of Household Spending, 2001. 


Conclusion 


In 2001, cablevision rental was the 
entertainment service of choice for 
the majority of Canadian households. 
Going to the movies and renting 
_videotapes/DVDs were very popular 
as well. Taken together, spending in 
these three entertainment categories 
accounted for 76% of total 
entertainment spending in 2001. 


The presence of children in the 
household made a real difference in 
spending patterns. Households with 
children represented the highest 
percentage of reporting households in 
seven of the eight categories of 
entertainment spending, and, on 


average, they spent the most in six of 
the eight categories. 


Christy Chesley is an analyst with 
Census Management Office. Teresa Janz 
and Bradley Snider are analysts with 
Income Statistics Division. 


Mambo Italiano - 
Canada-Italy culture 
goods trade 

(First in a series of profiles of 
Canada’s culture trade) 

by Jamie Carson 


When it comes to culture products 
such as sculptures and paintings, 
Italy! has centuries of rich cultural 
heritage to draw upon. It comes as no 
small surprise to see that Italy is a 
major source for culture goods 
imports to Canada. Between 1996 


and 2002, Italy was ranked sixth in 
terms of Canada's suppliers of 
culture goods. 


Imports from Italy had been flat or 
declining until 2001, but jumped 72% 
year-to-year in 2002 (see Figure 1). 
The increase came despite a sizable 
appreciation of the Euro against the 
Canadian dollar (on average, it cost 
15 Canadian cents more to buy a 
Euro in late 2002 than in late 2001 - 
see Figure 2). Since spending on 
culture goods tends to increase with 
income, it is possible that Canada's 
2002 growth since 2001 in dispos- 
able income (4.5%) and consumer 
Spending by (4.9%) (see CANSIM 
Table 384-0012) contributed to the jump. 


! Note that for statistical purposes, the 
trade boundary for Italy includes San 
Marino and Vatican City State. 
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Figure 1 


Canada's culture goods trade with Italy 
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Books made up 58% of the culture 
goods imports from Italy in 2002 
($15.7 million out of $27.0 million). 
The second largest category was 
reproductions of visual art, with a 
total value of $4.9 million for the 
year. In the 2001 census, 470,000 Cana- 
dians reported Italian as their mother 
tongue, making it the fourth most 
spoken language in Canada. Never- 


Figure 2 


—— Domestic 
exports ($'000) 


nus Retained 
imports ($'000) 


2000 2001 2002 


Source: Statistics Canada, Culture Trade and Investment Project. 


theless, information published by the 
Associazione Italiana Editori (A.I.E., 
Italian Publishers Association) 
indicates that a sizable portion of 
book imports from Italy is in English, 
with romance novels and children’s 
books being notable components. 


In terms of exports, Italy was 
Canada's 20th biggest market in 


Canadian foreign exchange versus the lira, the euro and the United 


States dollar (for comparison). 
C$ per unit of foreign currency 


2,00 


1,90 Euro replaces lira Jan 1, 1999. 
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1. “Scaled lira are equal to actual units of lira x 1,936, 1,936 being the number of lira per 


euro as of the switchover. 


Source: Statistics Canada, Culture Trade and Investment Project. 
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2002. Canadian culture goods 
exports to Italy have declined by 
$0.9 million between 1996 and 2002 
to $1.2 million. The largest decline 
took place in 1999, when the Cana- 
dian dollar strengthened significantly 
and, concurrently, the Euro came 
into being. Books, other printed 
products, and heritage objects are 
Canada’s main culture goods sold to 
Italy. 


As a side note, according to the 
A.LE., a translation of Mordecai 
Richler’s Barney's Version was a 
bestseller in Italy in 2001, with an 
estimated $5.1 million (Canadian) in 
bookstore sales alone. The data 
indicate that the edition was printed 
in Italy and is therefore an intellec- 
tual property export, and not a goods 
export. 


Deducting retained imports from 
domestic exports, we find that 
Canada had a negative trade balance 
with Italy in terms of culture goods 
trade: the deficit was $25.8 million in 
2002, fifth-biggest among Canada’s 
trade partners. The current deficit is 
a recent high, and is a significant 
jump from the 2001 figure of 

$14.8 million (a recent low). Overall, 
the deficit widened by 49% between 
1996 and 2002. 


For more information on the sources 
and concepts used in this article, 
please contact the Culture Trade and 
Investment Project via carsjam@statcan.ca. 


Jamie Carson is an Economic Analyst in 
the Analysis and Integration Section of the 
Culture and Tourism Statistics Programs. 


O 
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Provincial and territorial data 


Often in our analysis of survey data, we look at the national picture only, and do not highlight provincial or territorial 
patterns. In order to provide more regional data for our users, we are including selected provincial data in each issue of 
Focus on Culture. This time we are presenting recently released data from the Radio Listening Survey. 


Table 1 
Average hours per week of radio listening, by province, and age/sex group, Fall 2002 
Quebec 
D ee ee act 
Canada NLL. PE.I. N.S. N.B. English French Total Ont. Man. Sask. Alta. B:C: 

Total population 20.2 19.1 22.2 21.2 19.3 21.2 21.4 21.2 20.1 20.3 20.2 20.0 18.3 
Men: 
18 + 
18 - 24 3 19.4 24.2 22.7 20.0 2182 eens 22.2 A2 2225 2025 22.0 19.2 
25 - 34 16.1 1229 17.6 14.0 83577 13.6 16.8 16.5 15.6 19.4 19.8 17.8 15% 
35 - 49 21.4 20.3 22.8 2572 21.4 20.2 22.3 2221 20.2 UB} Th 26 24.1 19.1 
50 - 64 22.6 18.0 29.9 21.6 21.8 23.8 24.1 24.0 22.9 23.4 22.4 21.9 20.3 
65 + 22.3 22 23.8 24.5 20.5 21.0 23 22.9 22.4 Pee if 2e 24.4 19.7 

Zales 23.5 1592 24.2 18.8 22.6 22.5 22 Zale 21.8 23.1 19.4 19.8 
Women: 
18 + 
18 - 24 2162 20.9 23.0 Pal 2075 23.4 22.8 22.7 21.2 20.6 20.9 20.3 19.3 
25 - 34 17.3 20.8 19.7 20.6 1287 14.8 Wiis 16.9 17.6 16.8 14.1 19.8 15.8 
35 - 49 18.8 18.2 WE 18.4 17.4 22.3 21.0 20.9 18.9 18.0 18.7 17.6 16.9 
50 - 64 20.9 19.8 297 20.8 PAT OWA 22.6 22.8 20.9 19.6 21.0 19.6 18.5 
65 + 2352 23.2 30.5 25.4 23.4 24.2 24.5 24.3 22.9 24107 23.1 24.0 20.9 

23.9 22.1 15.9 22.9 2225 24.7 25.6 25.2 24.1 25.6 23.6 20.5 23.0 
Teens: 
12-17 9.4 8.8 10.0 ts 9.7 8.9 8.1 8.2 10.0 9.2 8.7 


Source: Statistics Canada, Radio Listening Survey, Fall 2002. 
| Note: For Quebec the language classification is based on the language spoken at home. The total column includes those respondents who did not reply to the question or who indicated 
a language other than English or French. 


Table 2 
Percentage share of radio listening by format by province, Fall 2002 


Canada N.L. PIE N.S. N.B. Que. Ont. Man. Sask. Alta. Bice 


Adult Contemporary 24.7 18.5 34.1 22.6 21.8 Sore 28.5 8.9 19.7 18.6 ri 
Album-Oriented-Rock 1:5 6.1 0.0 0.0 0.0 2.9 0.2 4.1 1.9 4.0 0.0 
Canadian Broadcasting 
Corporation 10.8 IS 19.2 18.7 157 9.6 9.2 11.4 11.1 8.7 16.2 
Contemporary 8.7 Te 0.1 0.0 0.1 17.6 4.8 8.7 4.2 10.7 6.8 
Country 9.5 84.9 35.2 24.9 122 0.5 $6 18.0 35.1 WATE 8.5 
Dance 1.4 0.0 0.0 0.0 0.0 0.0 2.6 0.0 0.0 1.6 1.9 
Easy Listening 2.6 0.1 0.0 0.0 0.0 aa 4.2 2.6 0.0 155 0.0 
Gold/ Oldies/ Rock 18.3 13.0 10.8 Shs 21.4 9.2 18.3 22:3 16.3 18.5 33.6 
_Middle-of-the-Road Shy 0.0 0.0 0.0 21 S15) GE 0.9 0.0 1.9 0.3 
Other 57 6.5 0.4 2.1 157 4.5 3.4 6.9 57 5.6 14.3 
Sports 0.8 0.0 0.0 0.0 0.0 0.3 123 0.0 0.0 1.2 1.2 
Talk 9.6 0.0 0.0 0.0 0.0 14.1 9.8 15.5 5.6 9.8 4.9 
U.S. Stations 3.0 0.1 0.1 0.3 5.9 ils 5.0 0.7 0.5 0.3 4.6 


—_ 
[=] 
[=] 
[=] 
= 
=] 
=] 
e 


Total listening 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 


Source: Statistics Canada, Radio Listening Survey, Fall 2002. 
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DID YOU KNOW? New data from the sound recording industry, 2000 


Canadian labels reported more than $861.4 million worth of revenues from the sale of sound recordings in 2000. Popular 
music and rock recordings continued to dominate the market, with sales of $622.9 million, or 72% of the market. Sales of 
jazz and blues enjoyed a surge, soaring 45.4% from 1998 to 2000. Jazz and blues labels accounted for sales of almost 
$55.0 million, or 6% of the total market in 2000. 


Table 1 
Revenue from the sale of recordings by musical category 
1995 1998 2000 1995 2000 


ee eh ee ee Ce ee 
Market share 


$ 000 % 
Popular music/rock 663,471 651,533 622,894 75.8 es 
Classical and related 49,538 59,653 52,528 534 6.1 
Jazz and blues 19,847 37,816 54,993 2 6.4 
Country and folk 65,366 51,930 43,912 fi 5.1 
Children’s 25,996 20,059 13,040 3.0 15 
Other 50,917 70,655 74,036 5.8 8.6 
Total 875,135 891,646 861,402 100.0 100.0 
pee © ag ws eee ee ee eee 
Source: Sound recording survey, 2000. 
Table 2 
Profile of the sound recording industry in Canada 
1995 1998 2000 
= ET a ee eee 
Number 
Number of companies 254 280 331 
Number of new releases 6,655 6,728 6,654 
By Canadian artists 828 1,023 1,034 
Other 5,827 5705 5,620 
Employment (includes freelancers) SA SONT 3,305 
$ 000 
Net sales of recordings 875,135 891,646 861,402 
Sales of recordings by Canadian artists 127,163 154,048 137,969 
Other sales of recordings 747,973 737,598 723,433 
Other revenue 262,744 432,234 457,862 
Total revenue 1,137,879 1,323,880 1,319,264 
Total expenses 968,732 1,134,042 1,161,698 
Profit/loss before taxes 169,147 189,838 157,566 
Salaries, benefits and freelancer fees 135,114 149,829 167,648 


Le Se ee << 


Source: Sound recording survey, 2000. 
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Table 3 
Profile of Canadian-controlled companies 
1995 1998 2000 
Number 
Number of companies 239 263 315 
Number of new releases 1,968 1,950 2,051 
By Canadian artists 667 821 868 
Other 1,301 1,129 1,183 
Employment (includes freelancers) 877 975 1,202 
$'000 
Net sales of recordings 1219475 103,447 AS 
Sales of recordings by Canadian artists 55,599 78,541 63,932 
Other sales of recordings 65,876 24,907 48,179 
Other revenue 65,125 67,199 76,771 
Total revenue 186,599 170,646 188,882 
Total expenses 172,548 156,545 175,425 
Profit/loss before taxes 14,052 14,101 13,456 


Salaries, benefits and freelancer fees 20,665 21,954 31,925 
Benroelasomdvacostibgcinvay cote da MT tote eee 


Table 4 
Profile of foreign-controlled companies 
| 1995 1998 2000 
| Number 
Number of companies 15 VA 16 
_ Number of new releases 4,687 4,778 4,603 
By Canadian artists 161 202 166 
Other 4,526 4,576 4,437 
Employment (includes freelancers) 2,344 2,402 2,103 
$'000 
Net sales of recordings 753,661 788,198 749,291 
Sales of recordings by Canadian artists 71,564 75,507 74,037 
Other sales of recordings 682,097 712,691 675,254 
| Other revenue 197,620 365,036 381,091 
Total revenue 951,280 1,153,234 1,130,382 
Total expenses 796,185 977,497 986,273 
Profit/loss before taxes 155,095 175,738 144,110 
Salaries, benefits and freelancer fees 114,449 127,875 135728 
Source: Sound recording survey, 2000. 
O 


HOW TO FIND OUT MORE... 


For information on special data tabulations, the content of specific surveys, concepts, 
methods or data quality, please contact Client Services, Culture, Tourism and the 
Centre for Education Statistics by: 


* Telephone: Toll-free at 1 800 307-3382 or (613) 951-7608 
’ Fax: (613) 951-9040 
’ E-mail: cult.tourstats@statcan.ca 
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HOW ARE WE DOING? 


We hope you find this bulletin both informative and useful. Your views on the 
information and analysis contained in this issue, or previous issues, of Focus on 
Culture are important as they help us to meet your needs for information about 
culture in Canada. Please let us know how we are doing. 


Send your comments to: 


Alice Peters, Editor-in-chief 
Focus on Culture 

Culture Statistics Program 
Statistics Canada 


Ottawa, ON 

K1A OT6 

Telephone: (613) 951-4086 
Fax: (613) 951-1333 


E-mail: alice.peters@statcan.ca 


OTHER PUBLICATIONS FROM THE CULTURE 
STATISTICS PROGRAM... 


87-008-GIE Guide to culture statistics, available free at: 
http: issemination.statcan.ca/english/IPS /Data/87-008-GIE.htm 


To order publications, in Canada and United States please: 


Telephone: Call the national order line toll-free: 1-800-267-6677 
ax: 1-877-287-4369 

Internet: order@statcan.ca 

National TDD Line: 1-800-363-7629 


‘3 


IF YOU’RE ON THE MOVE... 


Make sure we know where to find you. Please forward the necessary information 
(subscriber name, old address, new address, telephone number and client reference 
number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

KIA OT6 


Note of appreciation 
Canada owes the success of its statistical system to a long-standing partnership involving Statistics 
Canada, the citizens of Canada, its businesses, governments and other institutions. Accurate and 


timely statistical information could not be produced without their continued co-operation and 
goodwill. 


The paper used in this publication meets the minimum requirements of American National 


Standard for Information Sciences — Permanence of Paper for Printed Library Material 
Z39.48 - 1984. P ibrary Materials, ANSI 
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Filming on the edge: The film industries in British Columbia 


and Nova Scotia 
By David Coish 


With Toronto standing in for Chicago in the film of the 
same name, and Vancouver looking gritty in Da Vincis 
Inquest, Canadian cities and landmarks are now 
familiar sites on big and small screens. In particular, 
viewers are able to spot British Columbia with 
regularity; the province has been the leading recipient 
in Canada of foreign film production spending in recent 
years, receiving $830 million, or 44%, of the Canadian 
total in 2002. This is far more than the 30% share of 
foreign film production dollars received by Ontario, 
British Columbia’s closest rival. 


The market share of film producers headquartered in 
British Columbia had also grown until 1999, at the 
expense of production companies in Quebec and 
Ontario, which had long dominated this segment of the 
industry (together, they accounted for 73% of national 
film production revenue in 1999). Domestic film 
production revenues in British Columbia rose 215% to 
$291 million in 1999, after growing 55% the previous 
year. (Table 5) The province’s share of Canada’s 
domestic film production revenues in 1999 (19%) was 
more than double its share in 1998 (7%), while its share 
of domestic export revenue rose four-fold to almost one- 
third (31%) in 1999. (Tables 2 and 5) Part of this 
success stemmed from movies such as the Academy- 
award winning Gods and Monsters from Lion’s Gate 
Films and television series such as Da Vinci’s Inquest. 


In 2000 and 2001, however, film producers in British 
Columbia ran into some hard times. Domestic produc- 
tion revenues fell 29% between 1999 and 2001, partly 
because several British Columbia film producers went 
out of business during that period. Provincial statistics 
from British Columbia also reveal a rapidly growing film 


1. Haddock Entertainment web site 
www .haddockentertainment.com and Lion’s Gate Films web 
site www.lionsgatefilm.com. 
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industry until 2000. In 2001 and 
2002, however, overall production 
expenditures declined 6% and 10%, 
respectively, the result of decreased 
activity by domestic companies. In 
2002, production spending by 
domestic film companies fell 35% 
from 2001. By contrast, spending by 
the foreign production sector fell only 
3%, contributing over four-fifths of 
every film production dollar spent in 
British Columbia in 2002 (Table 1). 


During the latter part of the 1990s 
Nova Scotia emerged as another 
presence in the Canadian film in- 
dustry, in both foreign and domestic 
productions. In 2002, Nova Scotia 
received 3% of foreign film produc- 
tion spending in Canada,” 3% of all 
domestic film production revenues in 
2001. and 7% of Canadian Televi- 
sion Fund allocations in 2001. 
According to the Nova Scotia Film 
Development Corporation (NSFDC), 
film production dollars spent in the 
province reached an all-time high of 
$137 million in 2001. By 2002, 
however, revenues had dropped to 
$120 million. Unlike British 
Columbia, Canadian producers 


Table 1 


(including broadcasters producing in- 
house) accounted for over half (57%) 
of Nova Scotia’s film production 
expenditures (Table 2). Television 
programs such as This Hour Has 22 
Minutes, Trailer Park Boys, Made in 
Canada, Blackfly, Pit Pony and 
Theodore Tugboat illustrate the range 
and strength of Canadian television 
programming in Nova Scotia.* 


Data for revenue earned by Canadian 
film producers, distributors, and 
post-production operations originate 
from Statistics Canada’s Culture 
Statistics Program. 


Domestic and foreign film production 
expenditures data are collected by 
each province and territory. The 
Department of Canadian Heritage 
compiles foreign production 
expenditures from the provincial/ 
territorial data. 


The data sources are conceptually 
different and are not comparable. 


Film production activity is 
influenced by diverse factors 
A variety of factors influence the 
amount and location of film 
production activity carried out by 


Total production spending in Nova Scotia reached an all-time high in 2001-02 


both domestic and foreign produc- 
ers. The availability of financing, 
including development loans, tax 
credits, and venture capital all affect 
decisions on whether to undertake 
production in a particular location. 
The decision by foreign producers to 
shoot in Canada is partly influenced 
by the availability of tax credits and 
the value of the Canadian dollar. 
Both domestic and foreign produc- 
ers bear in mind ease-of-filming 
considerations such as access, regu- 
lations, supply of qualified labour, 
and other related factors. Depending 
upon the production and its require- 
ments, one or another of these 
factors may take precedence. Other 
countries also eagerly compete to 
lure filming to their regions. In the 
end, a favourable combination of 
factors often tips the balance as to 
where productions are filmed. 


2. Provincial and territorial government 
data compiled by Department of 
Canadian Heritage. 

3. Film, Video and Audio-visual 
Production Survey, Statistics Canada. 

4. Nova Scotia Film Development 
Corporation, web site www.film.ns.ca. 


% change from 


Film production expenditures 1997/ 1998/ 1999/ 2000/ 2001/ 2002/ 2001 /2002 to 
in N.S. ($000,000) 1995 1996 1998 1999 2000 2001 2002 2003 2002/2003 
Nova Scotia companies 17 43 93 90 70 65 89 68 -24 
Non-Nova Scotia companies 15 4 5 30 60 35 48 52 8 
Total film production in N.S. 32 48 98 119 130 100 137 120 -12 
N.S. Share (%) 59 91 94 75 54 65 65 57 
Note: In 1997, Nova Scotia began reporting on a fiscal year basis. 
Source: Annual Report 2001-2002, Nova Scotia Film Development Corporation. 

pe es ee ee 
Film production expenditures % change from 
in B.C. ($000,000) 1995 1996 1997 1998 1999 2000 2001 2002 2001 to 2002 
Canadian companies 114 175 206 363 406 419 252 164 -35 
Foreign companies 319 362 425 445 664 761 857 830 -3 
Total film production in B.C. 433 537 631 808 1,070 1,180 1,109 994 -10 
Domestic Share (%) 26 33 33 45 38 36 23 16 


Source: Annual Report 2002, British Columbia Film. 
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Table 2 


British Columbia earned 44% of Canada’s foreign location production spending in 2002... 


Foreign location 


production spending 1996 1997 
British Columbia 362 425 
Nova Scotia 4 5 
Canada 768 819 


1998 1999 2000 2001 2002 


$ (000,000) 
445 664 760 857 830 
18 60 35 48 52 


1,095 1,506 1,762 1,760 1,896 


Source: Department of Canadian Heritage, The Canadian Film and Television Production Industry Profile 2002, and 


British Columbia Film Commission Factsheet, 2003. 


_... but only 12% of Canada’s domestic production revenue in 2001 


= Production revenue earned 


by domestic producers 1995 1996 
British Columbia 51 47 
Nova Scotia 7 17 
Canada 879 967 


Source: Statistics Canada, Cultural Statistics Program. 


As of late, increasing pressure from 
U.S. sources to limit “offshore 
productions,” or filming by U.S. firms 
outside of the United States, is 
weighing heavily on the Canadian 
film industry. For example, megastar 
and now California Governor Arnold 
 Swarzenegger refused to film 
Terminator 3 in Canada,° while 
Chicago Mayor Daley has publicly 
stated his concern about the filming 
of the movie Chicago in Canada and 
the concomitant loss of film produc- 
tion revenue for that city.$ Film lobby 
groups have sprung up in the United 
States to fight the perceived loss of 
jobs and business from foreign loca- 
tion shooting. Some states have tried 
to entice film production with legis- 
lated fiscal changes, such as their 
own film tax credits, that would allow 
them to compete more successfully 
against Canadian federal and 
provincial tax credits. 


Both provincial and federal govern- 
ments offer financial incentives and 
ther support for existing and 
developing film production indus- 
Ties. Incentives range from grants 
and tax credits to training, equity 


1997 1998 1999 2000 2001 


$ (000,000) 
60 93 291 224 207 
25 38 71 42 49 


1,135 1,274 1,561 1,468 1,673 


investments and travel subsidies. 
Most provinces offer tax credits to 
domestic and foreign producers. 
Governments also support the film 
industry through film policies and by 
providing assistance to educational 
institutions that offer film programs. 
However, the value of tax credits and 
other programs supporting the film 
production industry are not uniform 
across provinces. Nova Scotia and 
British Columbia count themselves 
among the frontrunners in terms of 
provincial government support for 
the film production industry. 


British Columbia has been in 
the film business for 25 years 


Efforts to create or nurture a film 
industry in British Columbia have a 
long history of provincial government 
support. The British Columbia Film 
Commission (BCFC) was created in 
1978 to stimulate the film industry 
by promoting British Columbia 
locations. From its early focus on 
marketing the province’s natural 
attributes, its proximity to California, 
its shared time zone with Hollywood, 
and a favourable exchange rate, 
BCFC’s approach has evolved. Now it 


promotes a wide-ranging service 
industry, including the post-produc- 
tion sector.” 


Another provincial agency, British 
Columbia Film, was established in 
1987 to provide financial support for 
domestic film and television produc- 
tion, primarily in the form of equity 
financing. Over time, provincial 
government initiatives became more 
comprehensive, so that they now 
provide “one-stop” shopping for film 
producers, guiding them through the 
various steps of film production. 
From providing development loans to 
lists of provincial post-production 
facilities, the provincial government 
has been an active fiscal partner in 
the development of British 
Columbia’s film industry. 


Nova Scotia’s burgeoning 
support for film 


On the other coast, the Nova Scotia 
government has supported the film 
industry since 1990, when the Nova 
Scotia Film Development Corporation 
(NSFDC) was established. Since then, 
the corporation has created a 
number of programs to “grow the film 
and video industry in Nova Scotia by 
stimulating investment and employ- 
ment and by promoting Nova Scotia’s 
locations, skills and creativity in 
global markets.”® Support includes 
direct investment in film projects and 
in infrastructure such as sound 
stages and animation facilities. 


2. “Celluloid softwood: Once American 


filmmakers clamoured to shoot in 
Canada. Now the industry resents the 
U.S. jobs lost,” National Post, Nov. 12, 
2002. 

6. “Film tax breaks rise despite U.S. 
anger,” The Globe and Mail, Feb. 19, 
2003. 

7. “The Myth of Hollywood North,” Report 
on Business Magazine, April 2001, 
p.96-101. 


8. Nova Scotia Film Development 


Corporation web site, www.film.ns.ca. 
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The NSFDC assists and promotes the 
development of the private-sector film 
and video industry in Nova Scotia in 
the areas of funding, marketing, 
promotion, training and education. It 
also administers a tax credit program 
started in 1995. Other financial 
support programs include equity 
investments, development loans, 
special project awards, training assis- 
tance, travel/marketing assistance, 
and new media development loans 
and equity investments. The 
NSFDC’s Location Department 
promotes the province as a place to 
film (for co-productions or fully 
financed foreign films). 


Others eager to compete 


Tax credits have likely played a major 
role in helping the British Columbia 
and Nova Scotia film industries, but 
in recent years lucrative fiscal 


Tax credits in the film industry 


locations outside of Halifax. 


rise. 


Nova Scotia’s Film Tax Credit was created in 1995 and covers 30% of labour 
expenditures, to a maximum of 15% of total production costs for filming in Halifax. 
This rises to 35%, and up to a maximum of 17.5% of total production costs for 


The British Columbia Production Services Tax Credit (PSTC), which was implemented 
in 1998, has no Canadian ownership or content requirements and is valued at 11% 
of accredited British Columbia labour costs. Production costs have to be above 
$100,000 for a TV episode of less than 30 minutes, $200,000 for a TV episode 
exceeding 30 minutes, or $1,000,000 for any other production. Foreign producers 
can also take advantage of a Regional Production Tax Credit of 6% of eligible labour 
costs, and a new Digital Animation or Visual Effects (DAVE) tax credit of 15%. 


There are three kinds of credits for domestic producers in British Columbia under 
the Film Incentive British Columbia (FIBC) tax credit program: 


- a basic tax credit of 20% of qualified British Columbia labour costs; 


- aregional credit of 12.5% of qualified British Columbia labour costs aimed to 
stimulate production outside of Vancouver; and 


- a training credit of 30% of trainee salaries (or 3% of British Columbia labour costs) 
which helps to develop skilled workers for British Columbia’s film industry. 


Qualified British Columbia labour costs during a taxation year are capped at 48% of 
total production costs. A producer cannot claim both the PSTC and FIBC tax credits. 


The federal tax credits include the Film or Video Production Services Tax Credit 
(FVPSTC) for foreign production companies, which was established in 1997. This 
credit recently rose from 11% of eligible labour costs to 16%. The Canadian Film or 
Video Production Tax Credit (CFVPTC) for domestic producers is valued at 25% of 
eligible labour costs. It was recently announced that limits on this credit would also 


incentives have sprung up in other 
provinces, as well as in other 
countries. For example, New 
Brunswick provides a tax credit of 
40% of total eligible labour expenses, 
as long as 25% of wages are paid to 
local residents. The province of 
Quebec provides tax credits of 33% of 
total eligible labour expenses, and 
the amount is even greater if filming 
occurs outside the Montreal region, 
and/or for certain French language 
feature films and documentaries. 
Similarly, in Australia, any produc- 
tion can claim a rebate of 12.5% of all 
expenditures, if the Australian share 
of production spending is greater 
than $9 million and at least 70% of 
the budget.? 


Marketing is key 


Another key focus for the two coastal 
provinces has been the provision of 


industry information. BCFC has a 
very detailed web site providing 
industry information and assistance, 
such as maps, weather and road 
reports, and location information. 
The agency also has a Production 
Guide with tax incentive information, 
government regulations and 
agencies, film liaisons, labour 
information, studio information, 
production support services, and an 
industry contact list. Web site 
www.film.bc.ca is a linked database 
of film locations, props, and talent 
with emphasis on independent film 
producers and film festivals. The site 
also provides links to film commis- 
sions, associations, societies, 
councils, and private sector produc- 
tion companies and studios in British 
Columbia. 


The existence of this supportive 
infrastructure for over two decades 
has enabled the film industry in 
British Columbia to grow and 
mature. The province now has three 
studios and boasts of being the third 
largest film production centre in 
North America behind Los Angeles 
(Hollywood) and New York.!° Toronto, 
with its strong focus on domestic 
production, also asserts that it is the 
third largest centre. 


The NSFDC, like its British Columbia 
equivalents, has a very detailed web 
site, complemented by a glossy 
Production Guide. These emphasize 
not only scenery, but also provide 
lists of production companies, 
services, producers/personnel and 
other support or resources. Disse- 
mination of information on their 
respective film production industries 


9. “Have film, will travel” Screen 
International, No. 1399, page 12. 

10. British Columbia Film Commission web 
site, www. bcfilmcommission.com. 
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appears to be a key strategy in devel- 
oping the industry in both provinces. 


Location, location, location 


In addition to government-funded 
incentives, both provinces also offer a 
variety of cinescapes. British Columbia 
has provided urban grit in downtown 
Vancouver in Da Vinci’s Inquest and 
impersonated the rugged Alaska 
coastline in Insomnia. With topo- 
graphy varying from the semi-arid 
interior to the rugged Rockies, and to 
both gentle and rugged coasts, many 
different types of location filming can 
be done in British Columbia. 


Nova Scotia has the capacity to 
portray small-town Maine, the agri- 
cultural mid-west, a small to mid- 
sized New England town or city, or a 
sooty factory town. This chameleon- 
like ability to double as other loca- 
tions is undoubtedly one of the keys 
to the success of the film industries 
in Nova Scotia. The ability of produc- 
ers to find a wide range of settings, 
skills and services in one location 
helps draw film productions to 
Canada. 


Geographic proximity and ease of 
access to the Hollywood and New 
York film establishments also benefit 
British Columbia and Nova Scotia. 
Vancouver and Halifax, like Montreal 
and Toronto, are regional airport 
hubs so it is cheaper to fly film crews 
into these centres than into St. John’s 
or Saskatoon, for example. Of course, 
Toronto and Montreal are also 
vibrant production centres, which 
attract large numbers of local and 
foreign productions to their vicinities 
and are in direct competition with 
British Columbia and Nova Scotia. 


Film and video programs in 
both provinces supply the 
industry with qualified 
workers 


By 1999, the benefits to British 
Columbia of the provincial film tax 
credit introduced in 1998 and the 
federal tax credit in 1997 were 
apparent. Employment in the British 
Columbia film industry grew 71% in 
1999, and peaked at 10,900 workers 
in 2000. The decline in the industry 
in 2001 and 2002 was visible with a 
drop in workers to 10,000 workers in 


1998 1999 2000 2001 2002 


600 1,300 1,400 1,200 1,100 
0 700 800 700 600 


0 600 600 900 900 


Table 3 
1999 was a pivotal year for employment in the film industry 
Employment 1995 1996 1997 
Nova Scotia 
Total 0 500 
Full-time 0 0 
Part-time 0 0 
British Columbia 
Total 6,700 6,300 6,200 
Full-time 5,200 4,700 3,700 
Part-time 1,600 1,600 2,600 
Canada 
Total 25,500 26,600 31,000 
Full-time 18,000 20,000 21,000 
Part-time 7,500 6,600 10,000 
Nova Scotia share 
of Canada % 0 2 0 
British Columbia 
share of Canada % 26 24 20 


Note : “0” indicates data lower than 500 for Nova Scotia and 1,500 for British Columbia 
Source: Statistics Canada, Labour Force Survey. 


5,900 9,400 10,900 9,400 10,000 
4,300 7,600 8,500 7,100 7,200 
0 1,800 2,400 2,300 2,800 
28,700 42,200 42,500 43,700 51,100 
20,200 32,200 30,100 33,100 34,500 
8,500 10,000 12,400 10,600 16,600 
2 3 3 3 2 

19 22 26 22 20 


2002 (Table 3). In 1998, Nova Scotia 
had 600 full and part-time workers in 
the film production industry. Its film 
and video workforce also peaked in 
2000 at 1400, more than double the 
previous year. Like British Columbia 
it fell in the next two years to 1100 in 
2002. 


Nationally, the number of workers 
employed in film and video indus- 
tries'! also grew sizeably in 1999 
(47%) and continued to rise, although 
at a slower pace, through 2002, 12 
resulting in smaller shares of Cana- 
dian film industry employment for 
British Columbia and Nova Scotia. 


Both provincial governments have 
encouraged growth in their respective 
film industries by supporting educa- 
tion and training for film industry 
workers. In addition to the previously 
mentioned training tax credit, British 
Columbia offers professional develop- 
ment fellowships in producing, 
writing and marketing/distribution. 
In Nova Scotia, training and develop- 
ment programs offer support to 
young filmmakers and skill develop- 
ment for existing professionals. For 
example, in collaboration with the 
Canadian Broadcasting Corporation, 
the Bridge Award offers emerging 
young producers the opportunity to 
produce a half-hour or one hour 
production for broadcast. These 
provinces are not alone, however, in 
supporting young emerging talent. 
For example, the Société de dévelop- 
pement des entreprises culturelles in 
Quebec offers a financial aid program 
to young producers, directors and 
screenwriters. 


11. This industry group is comprised of 
establishments primarily engaged in 
producing and/or distributing motion 
pictures, videos, television programs or 
comunercials, and providing post- 
production and related services. 

12. Statistics Canada, Labour Force Survey. 
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Nova Scotia and British Columbia 
also offer specialized post-secondary 
programs, supplying the industry 
with trained entry-level staff. The 
Nova Scotia College of Art and Design 
(NSCAD) now offers a Bachelor of 
Fine Arts with a major in film pro- 
duction, while a Sound Technician 
Program is available at the Shelburne 
campus of the Nova Scotia Community 
College. Halifax is renowned for its 
concentration of universities, as well 
as being the epicentre of cultural life 
in the Maritimes; this provides an 
excellent breeding ground for an 
emerging film industry. 


British Columbia also offers special 
training to film students with 
programs such as the Professional 
Film Studies at Capilano College, and 
the privately owned Vancouver Film 
School. Undoubtedly, a network of 
post-secondary institutions offering 
pertinent training is an essential part 
of the infrastructure needed to 
develop or grow a film industry. 


Post-production and film 
distribution sectors not well 
developed on the coasts 


Despite the resounding growth of the 
production sector, post production!% 
presents a somewhat different 
picture (Table 4). After relatively 
stable revenues from 1995 to 1998, 
British Columbia’s post-production 
industry exhibited strength in 1999 
with operating revenues surging 81% 
to $58 million. However, in 2000, 
British Columbia’s post-production 
operations earned just $42 million 
and profit margins dipped to 12% 
from 15% the previous year. In 2001, 
both revenues and profit margins 
rebounded, but not back to 1999 
levels. As a result, British Columbia 
post-production facilities have been 
earning a smaller share of national 
revenues in recent years, dropping 


from 7% of the Canadian total in 
1999 to 5% in 2001. The post-pro- 
duction sector in Nova Scotia is even 
smaller than that in British Columbia, 
earning $3 million in 2001, just 0.3% 
of national post-production revenue 
in that year. This suggests that while 
many foreign production companies 
are taking advantage of tax credits for 
production, they are not availing 
themselves of local post-production 


motivate the location decisions of film 
distributors. The result is that most 
work is centred in the most populous 
areas, which have quick access to 
major markets and media outlets. 


Most film activity is centred 
in larger urban areas 


Like other provinces, most of the 
production companies and post- 
production facilities operating in 


facilities, perhaps because there is no British Columbia ot de 


DECAL EE UTE 103.6 located in the largest centres — 


Vancouver and Halifax. Even when 


Like post-production, the finis, filming occurs outside these centres, 


bution!* sectors in Nova Scotia and 
in British Columbia each capture a 
smaller share of the total national 
market than does the film production 
sector. Distributors in British 


most other activities associated with 
the production are centred in the 
larger cities, providing little or no 
economic benefit to peripheral areas. 
Both provincial governments have 
reacted to this by offering larger tax 
credits for productions outside of 
Vancouver and Halifax. 


Columbia earned $26 million in 
operating revenue, or 0.9% of the 
$3.0 billion earned nationally in 
2001, while Nova Scotia’s distributors 
earned $6 million or just 0.2% of the 
national total. Ontario distributors 
dominate this sector of the industry, 
earning four fifths of all film distribu- 
tion revenue. 


13. Post production facilities are also called 
film and video laboratories. They 
perform activities such as film printing, 
film processing, film/video transfers, 
duplication, dubbing, subtitling, 
animation and audio post production. 

14. Distribution includes all those engaged 
in film, video or audio-visual 
distribution including those engaged in 
the wholesale distribution of 
videocassettes and DVDs to other 
wholesalers or to retail outlets. 


The film distribution industry, unlike 
film production, is not subject to 
differential provincial tax credits. 
Therefore, pure market forces likely 


Table 4 

Post-production and distribution revenues are not substantial 

Operating revenues 1995/ 1996/ 1997/ 1998/ 1999/ 2000/ 2001/ 
1996 1997 1998 1999 2000 2001 2002 

($000,000) 

Post-production 

British Columbia 29 30 22 32 58 42 47 

Nova Scotia 1 1 1 2 2 3 2 

Canada 484 507 598 721 869 876 915 

Distribution 

British Columbia eg à 18 11 11 18 26 

Nova Scotia - À 4 5 8 8 6 

Canada > i 1,808 2,226 2,457 2,782 3,010 


.. Not available for a specific reference period 


Source: Statistics Canada, Film, Video and Audio-Visual Distribution and Videocassette Wholesaling Survey, and Film, 
Video and Audio-Visual Post-Production Survey. 
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However, other initiatives illustrate 
the difficulty of moving production 
away from the infrastructure 
available in the larger centres. For 
example, the Nova Scotia government 
funded the building of a Cape Breton 
sound stage but subsequently sold it, 
as it had never been commercially 
viable. Larger centres offer not only 
the technical facilities, but also 
accommodations, restaurants, 
catering and nightlife - considera- 
tions that play a role when producers 
select a film site. 


British Columbia’s film 
production industry is less 
concentrated, Nova Scotia 
remains dominated by a few 
With continuing expansion in its 
domestic film production sector, 
British Columbia is no longer 
dominated by just one or two players. 
There are now a growing number of 
film producers and some of the 
smaller operations have become mid- 
to-large size producers. Nova Scotia, 
however, remains dominated by just 
a few firms. Fluctuations in the 
financial health of these firms have a 
large impact on how well the 
domestic industry performs as a 
whole. One of the challenges for Nova 
Scotia will be the development of a 
less concentrated industry. This 
point is brought home by the recent 
announcement that Alliance Atlantis 
will close its Nova Scotia subsidiary, 
Salter Street Films. 


Table 5 


Production revenues grew rapidly in 1999 


Nova Scotia 
Number of producers 


Full-time employees 
Part-time and freelancers 
Total employees 


Salaries and wages 
Benefits 

Freelance fees 
Production revenue 
Total revenues 
Exports 

Profit margin (%) 


British Columbia 
Number of producers 


Full-time employees 
Part-time and freelancers 
Freelancers 

Total employees 


Salaries and wages 
Benefits 

Freelance fees 
Production revenue 
Total revenues 
Exports 

Profit margin (%) 


Canada 
Number of producers 


Full-time employees 
Part-time employees 
Freelancers 

Total employees 


Salaries and wages 
Benefits 

Freelance fees 
Production revenue 
Total revenues 
Exports 

Profit margin (%) 


Source: Statistics Canada, Film, Video and Audio-visual Production Survey. 


1995 
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1996 


626 


3,712 
2,486 
12,625 
18,823 


1997 


702 


4,098 
3,633 
13,528 
21,259 


1998 


84 


915 
113 
1,118 
2,146 
($000,000) 


30 


637 


9,267 
4,686 
20,694 
30,647 


($000,000) 


1999 


2000 


TE 


9,641 
9,413 
25,558 
36,612 


2001 


728 


6,111 
9,058 
26,011 
37,180 
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American opposition to 
“offshore productions” and 
program changes/cuts 
among challenges ahead 


Year-over-year growth in Gross 
Domestic Product!® for the Canadian 
motion picture and video production, 
distribution and post-production 
industries has slowed from 17% in 
1999 to 5% in 2001.'© Whether this 
reflects a temporary slowdown 
remains to be seen. For any given 
province to attract foreign production 
in the future, pretty scenery and tax 
credits may not be enough. An 
increasing number of other countries 
are offering attractive tax credits. In 
addition, Telefilm Canada’s new 
funding focus on commercially viable 
films may make it more difficult for 
smaller domestic production houses 
to get funding. These factors, coupled 
with a protectionist stance by many 
in the U.S. film industry could spell 
leaner times for the Canadian film 
industry. 


Countering this, however, is a recent 
increase from 11% to 16% in the 
federal Film or Video Production 
Services Tax Credit available to 
foreign film producers, and an 
increase in the base rate of qualifying 
labour expense for the Canadian Film 
or Video Production Tax Credit, from 
48% to 60%.!” In addition, signs in 
British Columbia point to a rebound 
in the film industry; a number of big- 
budget foreign projects are to be 
produced in the province in 2003. 
Whether this recovery in foreign 
production will continue and spread 
to the domestic sector is difficult to 
assess. 


For British Columbia and Nova 
Scotia, the existence of an 
infrastructure, an established track 
record for film production and strong 
or emerging domestic and foreign film 
production sectors may help them 
become even more competitive. Both 
provinces face threats, however, 
which could reduce the success they 
are facing in this highly volatile 
industry. Nova Scotia, with its focus 
on domestic television programming, 
may be hit harder by any change to 
the Canadian Television Fund while 
protectionist U.S. trade policies 
provide the greatest threat to British 
Columbia’s film industry. Both 
provinces, but especially Nova Scotia, 
are also vulnerable to closures of 
larger production houses. At a time 
when the film and video industries 
are providing the most popular 
entertainment products in the 
marketplace, the success or failure of 
Canada’s two coastal film 
communities may be bell weathers 
for the strength or weakness of the 
entire domestic film industry. 


15. Gross Domestic Product is defined in A 
User Guide to the Canadian System of 
National Accounts, page 18, as the 
“money value of goods and services 
produced within the geographical 
boundaries of Canada available for 
final domestic consumption, export or 
investment.” 

16. Industry Measures and Analysis 
Division, Statistics Canada. 

17. Canadian Audio-Visual Certification 
Office, Department of Canadian 
Heritage. 


David Coish is an analyst in the Culture 
Statistics Program. He is responsible for 
film production and film post-production 
surveys. 


How do people around 
the world use their 
leisure time? 


By Isme Alam 


What do Canadians do in their spare 
time? Are their leisure activities 
similar to those of people in other 
countries? These appear to be simple 
questions. However, there are many 
issues and challenges involved in 
comparing leisure activities inter- 
nationally. For comprehensive 
information on leisure participation, 
it is necessary to conduct special 
surveys. While many developed 
countries have conducted studies 
about leisure activities, the extent 
and quality of data available vary 
significantly from country to country. 
Even surveys that appear similar will 
examine different kinds of leisure 
activities or ask questions in dissi- 
milar ways. For these and other 
reasons, cross-national data are not 
directly comparable without a great 
deal of effort and coordination.! The 
differences, for the most part, reflect 
the diverse cultural and artistic 
landscapes of each country. However, 
despite the scarcity of truly compara- 
ble international data, we can still 
paint a portrait of leisure activities 
separately for each country and then 
offer a glimpse of the common 
threads or differences. 


1. G. Cushman, A.J. Veal and Jiri 
Zuznek (editors). 1996. World Leisure 
Participation: Free Time in the Global 
Village. Cambridge, U.K. CAB 
International, University Press. As the 
editors note in the introductory chapter: 
“Responses (to surveys) are affected by 
the differing definitions of leisure itself, 
the age-range of respondents included 
in surveys, the time of year when data 
are collected, and the participation 
‘reference period’ used.” pp. 9-10. 
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Australia — lots of leisure 
‘down under’? 


Australia’s 1997 Time Use Survey is 
a rich source of information on how 
Australians spend their time and the 
details of their activities.2 In an 
average day in 1997, men spent 20% 
of their day on recreation and leisure, 
while women spent 18% of their day 
on leisure activity. 


Radio and television 

In 1997, 82% of Australian adults 
used some free time to listen to the 
radio or watch television. When 
Australians listened to the radio, 
most did so while involved in other 
activities. Although they spent only 8 
minutes per day listening to the radio 
as a main activity in their free time, 
they spent a total of 80 minutes daily 
listening to radio while they did other 
things. Australians who watched 
television in their free time did so for 
an average of almost 2 hours each 
day. Men viewed half an hour more 
per day than women did. 


Reading 

Australians like to read for leisure. In 
1997, 37% of Australian adults spent 
some of their free time reading. 


Figure 1 
Australians like to go to the movies 
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Overall, women were slightly more 
likely to read than men were and the 
material they read differed. While 
men were more likely to read news- 
papers than books or magazines, the 
opposite was true for women. Older 
people tended to spend more leisure 
time reading than young people. For 
example, 65% of people aged 65 and 
over spent some of their free time 
reading, compared to 33% of those 
between 15 and 24 years of age. 


Surfing the Net/computer games 
From 1999 to 2000, the proportion of 
Australian households with home 
Internet access increased from 22% 
to 33%, while the proportion of 
households with home computers 
increased from 48% to 53%.3 The 
percentage of adults surfing the Net 
also rose steadily. In 2000, 47% of 
Australian adults used the Internet 
and they were most likely to do so at 
home. Home use climbed rapidly to 
4 million adults in 2000, from 

2.4 million in 1999 and 1.8 million in 
1998. Another 1.1 million adults had 
Internet access at home but chose 
not use it there. The Internet was 
used primarily for research, leisure, 
shopping and browsing. The 1997 
Time Use survey indicated that 
Australian men were twice as likely 


(8%) as women (4%) to spend some of 
their free time using computers as a 
hobby or playing computer games. 


Attending cultural/leisure venues 


The 1999 Attendance to Cultural/ 
Leisure Venues Survey‘ indicates 
that, overall, there was a slight 
increase (2%) in Australians visiting 
cultural venues between 1995 and 
1999. The greatest decreases in 
attendance rates occurred for 
museum visits and opera performan- 
ces. Twenty-eight percent of the 
Australian population aged 15 and 
over visited a museum in 1995; by 
1999, the proportion had dropped to 
20%. The percentage of Australians 
who attended opera performances 
declined from 19% of the population 
in 1995 to 16% in 1999. Meanwhile, 
the proportion that attended classical 
music events rose from 8% in 1992 
to 9% in 1999. 


2. Australian Bureau of Statistics, 1997 
Time Use Survey. 

3. Australian Bureau of Statistics, 
Household Use of Internet Survey, 
1999 and 2000. 

4. Ibid. The Attendance to Cultural/ 
Leisure Venues Survey 1999 provides 
information on the venues Australians 
(15 years and older) attended during 
the 12 months ending in April 1999. 


MB 1995 
E1 1999 


Animal/ Botanic 
marine park garden 


Classical Theatre Dance Cinema 


music 


Art gallery Museum 


Library Popular 


music 


Opera or 
musical 


Source: Australian Bureau of Statistics, Attendance at selected cultural venues. 
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There were clear differences in 
attendance rates between men and 
women and among age groups. 
Women had higher attendance rates 
than men at most cultural venues, 
while men attended more spectator 
sports events. Cinemas were by far 
the most popular leisure venues, 
with 67% of Australians going to the 
movies at least once in 1999, while 
17% of the population attended five 
or more classical music concerts. 


For all entertainment venues except 
‘other performing arts’,° those living 
in the six capital cities attended more 
events than did people living in 
smaller centres. Individuals born 
overseas in English-speaking coun- 
tries had higher attendance rates 
than those who were Australian- 
born. A higher proportion of em- 
ployed persons attended cultural 
venues than did the unemployed. As 
well, part-time workers had higher 
attendance rates than full-time 
workers at culture and leisure 
venues. 


Canadians - a leisured lot? 


The 1998 General Social Survey 
(GSS) showed that Canadians 

(15 years of age and older) enjoyed, 
on average, 5.8 hours of leisure time 
daily,’ with men having about half an 
hour more free time than women. 
The largest proportion of Canadians’ 
leisure time in 1998 (47%) was spent 
watching television and rented or 
purchased movies, reading books, 
magazines, and newspapers, and 
pursuing other passive leisure 
activities such as doing crafts and 
listening to radio. Socializing, 
including going to restaurants, 
accounted for 33% of leisure time. 
Active leisure, such as playing sports, 
took up 17% of leisure time. The 
remaining leisure time of Canadians 
in 1998 was spent going to movies, 


visiting museums, art galleries and 
other heritage sites, and attending 
other entertainment events. 


Radio and television 


Listening to the radio is a leisure 
pastime that can accompany other 
activities, such as driving to work or 
doing chores. In 2002, Canadians 
spent, on average, 20 hours a week 
listening to the radio.® Radio listening 
was most popular with adults 

18 years or older and those with 
higher levels of education, while 
teenagers between 12 and 17 years 
listened to the radio the least of all 
age groups. In 2002, residents of 
Prince Edward Island listened to the 
radio the most, an average of 

22.2 hours per week, while residents 
of British Columbia listened the 
least, an average of 18.3 hours per 
week. 


In 2002, Canadian men aged 18 and 
over watched an average of 21.0 hours 
of television per week, while women 
watched an average of 25.8 hours per 
week.? Residents of Quebec and 
Prince Edward Island watched the 
most television, while residents of 
British Columbia and Alberta 
watched the least. Children aged 2 to 
11 watched an average of 14.6 hours 
of television per week, while teens 
aged 12 to 17 watched an average of 
13.7 hours. 


Reading 


In 1998, Canadians spent 24 minutes 
per day reading, with women being 
more avid readers than men. In 
1998, 82% of Canadians aged 15 and 
over read newspapers, 71% read 
magazines and 61% read books. Men 
spent more time reading newspapers, 
while women spent more time 
reading magazines and books. The 
participation rate of Canadians in 
reading, however, dropped 


significantly between 1992 and 1998. 
For example, in 1992, 92% of 
Canadian adults read newspapers; 
by 1998 the proportion had dropped 
to 82%. Similarly, for books, the 
percentage dropped from 66% in 
1992 to 61% in 1998. 


Surfing the Net/computer games 
Surfing the Internet at home has 
increased dramatically in Canada. 
The Household Internet Use Survey 
(HIUS)!° has tracked use of the 
Internet by Canadians aged 15 and 
over since 1997. After surging during 
the late 1990s, the growth in Internet 
use among Canadian households 
levelled off in 2002. In 2002, 
approximately 7.5 million households 
had at least one member who used 
the Internet regularly, either from 
home, work, school, a public library 
or another location, up only 4% from 
2001. This rate of growth was far 
below the gains of 19% in 2001 and 
24% the year before. In 2002, 50% of 
households who were Internet users 


5. Other performing arts consist of 
performing artists working individually 
or in groups or companies. Included are 
acrobats, clowns, fire-eaters, sword 
swallowers, stilt walkers, tri-cyclists, 
magicians, ventriloquists, variety and 
mime artists, comedians, ice dancers, 
reciters, poetry readers and oral history 
performance artists. 

6. Statistics Canada. The General Social 
Survey (1992 and 1998) asked 
Canadians (15 years of age and older) 
about their use of free time and 
engagement in leisure or cultural 
activities during the previous 12 months. 

7. For purposes of this article, leisure time 
includes socializing; television, reading 
and other passive leisure; attending 
sports, movies and other entertainment 
events; and active leisure, such as 
playing sports. 

8. Statistics Canada, Radio listening data 
bank, 2002. 

9. Statistics Canada, Television viewing 
data bank, 2002 

10. Statistics Canada, Household Internet 
Use Survey. 
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had a household member who used 
the Internet to play games. 

Playing games on the Net was most 
common for 15 to 19 year olds males 
and males. 


Participation in cultural activities 
Attendance declined between 1992 
and 1998 at popular musical 
performances, symphonic and 
classical music, opera, children’s 
performances, museums and art 
galleries, zoos, aquariums, botanical 
gardens, planetariums, and 
conservation and nature parks. In 
comparison, going to the movies was 
an increasingly popular leisure time 
activity, with almost 60% of 
Canadians attending at least once in 
1998, compared to 49% in 1992. 
Those aged 15 to 24 went to the 
movies most frequently. About half of 
moviegoers attended 1 to 4 times per 
year, while 26% attended at least 
once a month. 


Men and women had different rates 
of participation in various leisure 
activities. Women were more inclined 
toward culture related leisure 
activities while men were more 


Figure 2 


inclined toward sport related activi- 
ties. Attendance at performing arts 
events varied by age. For example, 
popular music events were attended 
largely by youth between 15 and 

24 years of age, while classical arts 
performances were attended in 
higher rates by people aged 35 and 
over. 


Cultured Europeans - fact or 
fiction? 


A 2001 Eurobarometer survey asked 
people in the European Union (EU) 
member countries about their 
participation in specific cultural and 
leisure activities over a 12-month 
period.!! 


Radio and television 


Sixty percent of Europeans listened 
to the radio in 2001 on a daily basis. 
They preferred music programs (86%) 
followed by news and current affairs 
(53%) and finally sports (17%). The 
Irish, Luxembourgs, and Swedes 
were the major radio listeners, with 
over 75% of each of these groups 
engaging in this activity. In 2001, 
99% of Europeans owned a television 
and 98% watched it over the previous 


Attending festivals has become less popular for Canadians 
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twelve months. Europeans primarily 
watched news and current affairs 
(89%), followed by films (84%), 
documentaries (62%) and sports 
(50%). Two-thirds watched videos or 
DVDs on television. Preferences were 
related to age, sex and education. 
Music programs were preferred by 
young persons 15 to 25 years old. 
More women watched soap operas or 
series, while more men watched sports. 
Those with higher levels of education 
watched more documentaries. 


Reading 

Forty-five percent of Europeans read 
books in their leisure over the prior 
12-months. Northern Europeans 
(Swedes (72%), Finns (66%) and Brits 
(63%)) reported being more avid 
readers than did their southern 
neighbours. Reading newspapers and 
magazines followed a similar pattern 
in Europe where the Finns, Swedes 
and Germans showed the highest 
rate of newspaper and magazine 
reading, while Greeks and 
Portuguese showed the lowest rate. 


11. The European Commission, Eurostat. 
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Source: Statistics Canada, 1992 and 1998 General Social Survey. 
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Leisure reading rates were closely 
linked to education, with the more 
educated reading most in all 
European Union member countries. 
For all countries, however, women 
tended to be more avid readers than 


men WE€ETre. 


Computer/ surfing the Net 

More than half of Europeans did not 
use a computer in 2001. On the 
other hand, over 20% used it every 
day and 16% used it several times a 
week mostly for leisure. Thirty-five 
percent of Europeans surfed the Net. 
Swedes, Danes, Dutch and Finns 
used the Net more than did the 
Portuguese and Greeks. Men were 
more likely to be computer users 
(52%) than women were (41%). 


Young Europeans, aged 15 to 24, 
were the biggest computer users 
(76%) while adults 55 and over used 
it the least (15%). Rate of use tended 
to be higher with increasing 
educational attainment. About 33% 
of Europeans using the Net searched 
for information on sport and leisure 
activities. 


Attendance at cultural activities 


Cinema attending was the most 
popular activity, with Europeans 
going to the movies about twice over 
a 12-month period. The Spaniards 
and Irish were big cinema buffs, 
while Portuguese, Fins and Greeks 
attended at lower rates. Ballet and 
dance performances were the least 
likely to be attended. Higher 
educational levels were associated 
with greater participation in cultural 
activities. Attendance at performing 
arts performances varied by age and 
sex, although there were no 
consistent patterns from activity-to- 
activity. 


United States of America — 
are our neighbours like us? 


In the United States, a number of 
surveys provide information that help 
paint a picture of Americans and 
their participation in leisure activity. 


Radio and television 


According to a survey conducted by 
Veronis Suhler Stevenson, Americans 
(12 years and older) listened to the 
radio for 973 hours per capita over 
the year in 1996.12 This dropped to 
971 hours per capita in 2000. 
However, a recent study suggested 
that a slightly greater interest in 
radio would occur by 2005 as hours 
of radio listening per capita are 
projected to rise. 


Another survey in 2002 by Mediamark 
Research!* revealed that 84 % of 
Americans (18 years or more) listened 
to the radio in the preceding week. 
This survey found a slightly higher 
percentage of men (86%) listened to 
radio than women (83%). In general, 
as the age of the listener rose, the 
amount of time spent listening to 
radio dropped. In addition, more 
educated and higher income groups 
were inclined to listen to more radio. 
The Veronis Suhler Stevenson survey 
showed that television viewing is on 
the increase in the United States. 4 
Americans watched 1,559 hours per 
capita per year of television in 1996 
compared to 1,633 hours in 2000. 
Ninety-four percent of Americans 
watched television during the 
previous week!® according to the 
Mediamark Research Survey. Those 
65 and over viewed more television 
than other age groups. Men watched 
television at slightly greater rates 
than did women. Unlike radio 
listening, education and income did 
not affect the amount of television 
that people watched. 


Reading 

In a 2002 National Endowment for 
the Arts survey,!© 46% of respon- 
dents said they had read plays, 
poetry, novels or short stories in the 
previous year. More specifically, 45% 
said that they had read a novel or 
short story within the past year, 12% 
had read poetry, and 4% had read 
plays. Reading rates were higher for 
those with higher levels of education 
and income. 


According to the 2001 Mediamark 
Research survey,!’ 43% of Americans 
(18 years or older) read books in the 
prior 12 months. Newspaper reading 
rates were 79% in 2001. 


Surfing the Net/Computer Games 


According to the 2000 Current 
Population Survey!8, 51% of house- 
holds in the U.S. had one or more 
computers in August 2000, up from 
42% in December 1998. Forty-two 
percent of Americans had at least one 
member of the household surfing the 
Net in 2000. This was up from 1998 
when 26% and 1997 when 18% were 
using the Internet. About 11% of 
children 3 to 17 used the Net to play 
games, entertainment and fun com- 
pared to only 5% of adults (18 years 
and over). 


12. Data obtained from Statistical 
Abstract of the United States: 2002, 
U.S. Census Bureau. 

13. Ibid. 

14. Ibid. 

15. Ibid. 

16. National Endowment for the Arts. 
“2002 Survey of Public Participation in 
the Arts.” 

17. Data obtained from Statistical Abstract 
of the United States: 2002, U.S. 
Census Bureau. 

18. http: /www.census.gov/ 
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The higher the educational 
attainment of people, the more likely 
it is that they used the Internet. 
High-income households tended to 
have computers and Internet access. 
Those aged 25 to 44 and married- 
couple households were the biggest 
users of the Internet at home. 


Attendance at leisure activities /arts 
events 


According to the 2002 Survey of 
Public Participation in the Arts 
Survey, close to one third of 
American adults (32%) visited a 
historic park over the previous 
12-month period. About the same 
proportion ( 33%) attended arts 
festivals and crafts fairs; 27% visited 
an art museum; about one in six 
adults (17%) went to at least one 
performance of a musical play; and 
about one in eight adults (12%) 
attended a non-musical play or live 


Figure 3 


classical music performance. Roughly 
one in twenty-five American adults 
(4%) went to the ballet, while about 
one in thirty (3%) went to an opera.!9 


World leisure activities — 
what have we learned? 


While data on leisure activities across 
countries is not directly comparable, 
some common themes and marked 
similarities have emerged. Watching 
television and reading were the most 
popular home-based leisure activi- 
ties, while radio listening and surfing 
the net were less popular. Men 
appeared more likely to watch 
television and use the Internet, while 
women tended to do more reading. 
Men were more likely to read 
newspapers while women tended to 
prefer books or magazines. 


Movies or cinemas were the most 
popular leisure venues outside the 


Americans' attendance at arts events declines 
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home. Women generally participated 
in most arts events/activities at 
greater rates than men did, while 
men participated more in sports 
events/activities than did women 
(although there were no consistent 
patterns from activity to activity). 
Greater education and income tended 
to raise the participation rates for 
both home-based and local leisure 
activities. Households with high 
income, those with members active in 
the labour force, those with children 
still living at home and those with 
higher levels of education were most 
likely to be computer and Internet 
users. 


19. National Endowment for the Arts. 
“2002 Survey of Public Participation in 
the Arts.” 


Isme Alam is an analyst with the Culture 
Statistics Program. 
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Source: Survey of Public Participation in the Arts, National Endowment for the Arts, 1997 and 2002. 
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SERRES 
The Canada Cuba Social 
Club 


(Second in a series of profiles of 
Canada's culture trade) 
by Jamie Carson 


The neighbour is playing a Brian 
Adams tape at high volume, dis- 
turbing the kids who have gathered 
to watch Degrassi Junior High on 
television. You might think the scene 
is being played out in Canada, but 
the setting is Cuba. Canadians have 
come to know Cuba as a top-ranked 
tourist destination,! but the 
Caribbean island was also the source 
of Canada’s biggest culture goods 
trade surplus in 2002. 


The difference between the value of 
domestic exports of culture goods 
from Canada and retained imports 
from Cuba was $1.7 million in 2002. 
Cuba was one of eight countries with 
which Canada had a culture goods 
trade surplus for the year. In stark 
contrast, Canada was in a deficit 
position with 33 trade partners. The 
largest culture goods trade deficit 
was with the United States, with a 
value of $647.8 million in 2002. 


As shown in the chart, the 2002 
surplus with Cuba arose due to a 


1. Canadians made over 330,000 visits to 
Cuba in 2002. Source: International 
Travel Survey. See “Canadian 
Statistics: Top 15 countries visited by 
Canadians” web page http:// 
www.statcan.ca/english/Pgdb/ 
arts37a.htm. 

Note that the data presented in this 
article exclude low value shipments of 
culture goods brought to or from Cuba 
by Canadian tourists. This article also 
excludes trade in culture services, such 
as broadcasts and performances. 

The Cuban travel agency Cubanacan 
indicates that cultural tourism is a fast- 
growing market segment (Source: 
Directorio Turistico de Cuba News 
Boletin Semanal - Ano III, Ntumero 1, 
January 7, 2002). 


Figure 1 


Canada's culture trade surplus with Cuba widened in 2002 
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Source: Statistics Canada, Culture Trade and Investment Project. 


$1.4 million spike in exports. Of this, 
$1.2 million can be accounted for by 
a year-to-year increase in publishing 
and printing exports. Much of this 
increase can be traced to an aid 
project to provide textbooks to Cuban 
students, which was funded by the 
Canadian International Development 
Agency (CIDA).2 Other prominent 
cultural exports to Cuba include 
DVDs and compact discs. Cuban 
music labels such as Egrem have 
used Canadian disc-pressing plants 
to mass-produce the works of 
popular musicians such as Eliades 
Ochoa. 


Ironically, much of the market for 
commercial culture products in Cuba 
would appear to be foreign tourists. 
Canadians spend an estimated $103 
a day in Cuba* (overall spending, not 
simply on culture goods), while the 
average monthly income is the 
equivalent of about $16 (Canadian) 
for Cuban workers.* On average, 
each Cuban also receives the 
equivalent of 8 months’ wages in 
family remittances per year, mainly 
from overseas relatives in the United 
States.° In addition, Cubans receive 


free rations of certain goods and 
subsidized rates for many services. In 
all, the CIA World FactBook 
estimates Cuba’s per capita GDP on 
a purchasing power basis to be 
$4,240 per year.® 


2. Sources: CIDA web site: http:// 

www.acdi-cida.gc.ca/cida ind.nsf/vall/ 
AGTFEIBCFEAOT 1GES62567ES00400AD370pa Danmar t 
and Prensa Latina news report, “Cuba, 
Canada sign education sector 
Memorandum of Understanding on 
aid,” November 17, 2001. 
Note that foreign aid shipments count 
as merchandise exports, even though 
the goods are paid for from within the 
country. 

3. Source: International Travel Survey. 

4. Based on the rough Canadian 
equivalent of Ritter and Rowe’s 
estimate in “Cuba: From ‘Dollarization’ 
to ‘Euroization’ or ‘Peso Re- 
Consolidation’?,” Revised, March 9, 
2002. 

5. ibid. Ritter and Rowe state: “The most 
important source of dollars for 
monetary circulation is undoubtedly 
family remittances.” The 8-month 
estimate used in this article is based on 
dividing their estimate by the 11 million 
population of Cuba. 

6. Source: 2002 United States Central 
Intelligence Agency World FactBook, 
converted to Canadian dollars. 
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Cuba suffers from persistent current 
account deficits and “hard currency” 
shortages, and has high levels of 
debt. The potential for Canadian 
exports to Cuba also suffers because 
“[s]hort-term insurance facilities of 
the Export Development Corporation 
(EDC) are not available to Canadian 
exporters [to Cuba] due to 
longstanding debt problems.”7 


Despite this, one might suppose that 
Canadian exporters would be in a 
position to take advantage of the US 
trade embargo with Cuba. However, 
several US culture products are 
openly available in Cuba. In terms of 
goods, US-made compact discs and 
videos are sold and rented in many 
shops. In terms of services, most 
hotels offer US channels such as 
CNN and Discovery, and Cubans 
routinely have access to popular 
recent US films on state-run 
television. A US-government study 
estimates that the potential impact of 
ending the embargo would only be a 
17% increase in their exports to 
Cuba, and a 45% increase in 
imports.® 


The dollar value of Canada’s imports 
from Cuba is relatively low $133,000 
in 2002. This data limitation restricts 
our ability to analyze imports by 
product category. In the mid-1990s, 
heritage objects were a major 
category, but in recent years no 
Single product has stood out. 
Interestingly, according to the US- 
government study cited above, during 
this period, “US imports from Cuba 
consisted almost entirely of art 
work.”? 


For more information on the sources 
and concepts used in this article, 
please contact the Culture Trade and 
Investment Project via 
carsjam@statcan.ca. 


Jamie Carson is an Economic Analyst in 
the Analysis and Integration Section of 
the Culture Statistics Program, and an 
avid collector of Cuban music. He 
observed the scene described in the 
opening paragraph in the summer of 2002. 


7. Source: DFAIT, “CUBA: A Guide for 
Canadian Business”, Third Edition, 
March 2001. Catalogue No. E74-84/ 
2001E, ISBN 0-662-30247-8. 

8. Source: Adapted from “The economic 
impact of U.S. sanctions with respect to 
Cuba”, U.S. International Trade 
Commission, USITC Publication 3398, 
Investigation No. 332-413, February 
2001. 

9. ibid. 


RE A 
Culture sector employment, 


1991-2003 


e According to the Labour Force 
Survey, about 598,000! workers 
were employed in the culture 
sector in 2003, representing 3.8% 
of the total workforce in Canada. 
Between 1991 and 2003, culture 
sector employment grew 2.5% 
annually, compared to 1.7% for 
the total workforce. 


¢ Both full-time and part-time jobs 
in the culture sector grew 
significantly between 1991 and 
2003. The number of full-time 
culture jobs reached a new peak of 
about 463,000 in 2003, 
representing a 27% increase over 
1991. The number of part-time 
jobs in the culture sector grew 
72% between 1991 and 2003, 


compared to a 26% growth for all 
part-time jobs. Between 1991 and 
2003, an additional 57,000 part- 
time culture jobs were created. 


From 1991 to 2003, the unem- 
ployment rate for workers in the 
culture sector in Canada dropped 
from 7.9% to 5.5%, significantly 
lower than the unemployment rate 
for the overall workforce, which 
stood at 7.6% in 2003. 


The number of public sector 
employees in the culture sector in 
Canada dropped from a high of 
over 51,400 in 1992 to 42,000 in 
2003. Public sector jobs 
represented 7.0% of the culture 
sector workforce in Canada in 
2003, compared to 19% for the 
total workforce. The number of 
private sector jobs in the culture 
sector in Canada increased 30% 
from 1991 to over 395,000 in 
2003, accounting for two thirds of 
total culture sector employment. 
The number of self-employed 
workers in the culture sector 
soared 71% from 1991 to about 
161,000 in 2003. Self-employment 
in the culture sector in Canada 
accounted for 27% of workers in 
the culture sector, compared to 
15% for the total workforce. 


The Labour Force Survey (LFS) is only 
capable of tracking NAICS industries at 
the four digit level. Some industries are 
therefore not represented (e.g., 
manufacturing, wholesale, retail and 
government). This explains the 
discrepancy between the economic 
impact estimate of 720,000 jobs in 
2001 and of the LFS estimate of 
578,000 workers for the same year. 
The LFS, however, provides timely and 
reliable data for the culture sector 
workforce. 
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Table 1 
Total employment 


ee ee ee 


Annual increase (%) 


Culture ee 
Culture All sectors share (%) Culture All sectors 
Se 
1991 442,305 12,850,657 3.44 
1992 439,961 12,759,972 3.45 -0.5 -0.7 
1993 457,062 12,857,470 9:5D 3.9 0.8 
1994 466,616 13,111,748 3.56 2a 2.0 
1995 479,761 13,356,926 3.59 2.8 1.9 
1996 501,029 13,462,599 2 4.4 0.8 
1997 504,694 13,774,446 3.66 0.7 23 
1998 518,853 14,140,370 3.67 2.8 27 
1999 540,497 WALES A 3.72 4.2 2.8 
2000 575,954 14,909,680 3.86 6.6 2.6 
2001 577,823 15,076,757 3.83 0.3 ile 
2002 577,201 15,411,834 070 -0.1 27 
2003 598,302 15,745,950 3.80 at 2.0 
Average annual increase: 1991-2003 2.5 Hd 
Source: Statistics Canada, Labour Force Survey. 
Table 2 
Full-time employment 
Share (%) of total jobs 
Culture All sectors Culture All sectors 
RO RE D ER SSS 
1991 363,625 10,504,901 82.2 81.7 
1992 348,934 10,376,736 79.3 81.3 
1993 362,156 10,374,835 79.2 80.7 
1994 368,419 10,616,989 79.0 81.0 
1995 378,006 10,833,831 78.8 81.1 
1996 393,309 10,883,004 78.5 80.8 
1997 392,807 11,139,679 77.8 80.9 
1998 406,343 11,466,568 78.3 81.1 
1999 431,018 11,849,239 79.7 81.5 
2000 456,561 12,208,115 79.3 81.9 
2001 460,843 12,345,165 79.8 81.9 
2002 448,864 12,528,152 77.8 81.3 
2003 462,663 12,781,102 TES 81.2 
Average annual increase: 1991-2003 2.0 1.6 
PAS MAS En à SAV EAN a Soke ee: eo US Ne RE RE ee PR 
Source: Statistics Canada, Labour Force Survey. 
Table 3 
Part-time employment 
Ce Ae A Bg ee ee eS eS eee 
Share (%) of total jobs 
Culture All sectors Culture All sectors 
1991 78,680 2,345,756 17.8 18.3 
1992 91,027 2,383,236 20.7 18.7 
1993 94,906 2,482,635 20.8 19.3 
1994 98,197 2,494,759 21.0 19.0 
1995 101,755 2,523,095 Ze? 18.9 
1996 107,720 2,579,595 21.5 19.2 
1997 111,887 2,634,767 22.2 19.1 
1998 112,510 2,673,802 ra oi 18.9 
1999 109,479 2,681,938 20.3 18.5 
2000 119,393 2,701,565 20.7 18.1 
2001 116,980 2210902 20.2 18.1 
2002 128,367 2,883,682 22.2 18.7 
2003 135,639 2,964,848 22.7 18.8 
Average annual increase: 1991-2003 4.6 2.0 


Source: Statistics Canada, Labour Force Survey. 
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Table 4 
Culture sector employment by type of business 


er 


Self- Self- 
Public Private employed Total Public Private employed Total 
1991 44,631 303,348 94,279 442,258 10.1 68.6 21178 100.0 
1992 51,417 295,333 93,155 439,905 11.7 67.1 2r2 100.0 
1993 43,366 300,710 112,930 457,006 9.5 65.8 24.7 100.0 
1994 50,788 303,065 112,698 466,551 10.9 65.0 24,2 100.0 
1995 46,591 318,553 114,568 479,712 9.7 66.4 23.9 100.0 
1996 46,031 329,643 125,292 500,966 9.2 65.8 25.0 100.0 
1997 40,273 326,304 138,061 504,638 8.0 64.7 27.4 100.0 
1998 40,850 334,147 143,797 518,794 7.9 64.4 27.7 100.0 
1999 38,030 364,359 138,054 940,443 7.0 67.4 2010 100.0 
2000 38,996 388,133 148,776 575,905 6.8 67.4 25.8 100.0 
2001 42,885 388,114 146,764 577,763 7.4 67.2 25.4 100.0 
2002 36,017 393,600 147,556 SATAITS 6.2 68.2 25.6 100.0 
2003 41,986 395,111 161,150 598,247 7.0 66.0 26.9 100.0 
Average annual 
increase: 1991-2003 -0.5 2.2 4.6 2.5 -3.0 -0.3 2.0 
Source: Statistics Canada, Labour Force Survey. 


O 


Pr 


Ovincial and territorial data 


Often in our analysis of survey data, we look at the national picture only, and do not highlight provincial or territorial 
patterns. In order to provide more regional data for our users, we are including selected provincial data in each issue of 
Focus on Culture. This time we are presenting recently released data from the Radio Listening Survey. 


Total federal government expenditures on culture, by province or territory 
Province or territory 1997-1998 1998-1999 1999-2000 2000-2001 2001-2002 


thousands of dollars 


Newfoundland and Labrador 38,573 40,195 42,642 45,429 47,577 
Prince Edward Island 15,139 16,885 16,451 16,427 22,260 
Nova Scotia 88,416 92,992 89,478 89,217 99,641 
New Brunswick 43,642 48,676 48,585 48,817 50,528 
Quebec 832,616 931,240 912,888 990,030" 1,107,870 
Ontario 11315182 1,112,020 1,123,657 1,148,852 1,260,574 
Manitoba 61,943 67,388 94,277 67,583 TASC 
Saskatchewan 34,310 44 327 44,329 40,995 46,119 
Alberta 127,820 129,389 115,986 146,165 153,622 
British Columbia 130,082 152,886 143,684 158,553 160,396 
Yukon 12,778 14,753 13,467 12,452 13,363 
Northwest Territories 29,449 30,832 35,929 30,785 32,840 
Nunavut À ae 11,127 6,306 8,060 
Other! 114,981 135,503 125,197 153,182 138,899 
Total expenditures 2,660,880 2,817,086 2,817,699 2,954,793' 3,216,927 


-. Not available for a specific reference period 

" revised 

1. Includes national organizations, foreign countries and unallocated expenditures. 
Sources: Statistics Canada, Survey of Federal Government Expenditures on Culture. 
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Total provincial government expenditures on culture, by province or territory 
ee  — eee 
Province or territory 1997-1998 1998-1999 1999-2000 2000-2001 2001-2002 


eee 


thousands of dollars 


Newfoundland and Labrador 45,699 36,067 36,620 32,149 33,854 
Prince Edward Island 10,677 10,071 10,842 11,451" 11,029 
Nova Scotia 59,101 67,507 68,093 60,312 59,332 
New Brunswick 41,530 39,499 39,745 41,913 46,370 
Quebec 568,964 652,257 654,316 728,985 761,773 
Ontario 446,168 517,358 551,356 524,170 551,120 
Manitoba 93,198 93,971 99,453 99,068" 101,697 
Saskatchewan 63,998 69,525 69,209 75,373" 83,969 
Alberta 123,646 130,030 142,350 196,170 175,292 
British Columbia , 264,385 285,599 295,372 305,703 305,295 
Yukon 11,805 10,958 12,441 13,578 12,680 
Northwest Territories 8,241 9,841 7,429 7,036 7,301 
Nunavut ac a se 5 $5 
Total expenditures 1,737,412 1,922,683 1,987,226 2,096,479" 2,149,711 


nn . — ————— . —""——_—— 
.. not available for a specific reference period 

' revised 

Source: Statistics Canada, Survey of Provincial/Territorial Government Expenditures on Culture. 


Total municipal government expenditures on culture, by province or territory 


eke ee Pe he SRE a RRR a ee ae ee ee 
Province or territory 1997 1998 1999 2000 2001 


Neen ee eee eee ee ee eee ee ee ————"————"”—’"—"—"—"—"—"———"’"—"—"—"”"”’”…”…”…”’———…"…"’"”——…"—…"’ 


thousands of dollars 


Newfoundland and Labrador 10,866 10,701 mys 10,981 11,700 
Prince Edward Island 1,649 1075 1,756 2,158 2,541 
Nova Scotia 30,206 31,691 33,887 36,832 39,917 
New Brunswick 19,276 18,515 19,559 21,199 21,412 
Quebec 274,088 221,310 245,518 338,495 340,719 
Ontario 674,290 622,262 678,817 706,032 826,204 
Manitoba 59,189 52,288 52,288 53,444 41,254 
Saskatchewan 57,910 61,757 56,826 SAUT 58,507 
Alberta 135,412 150,390 143,768 146,016 154,982 
British Columbia 293,075 275,263 289,932 286,006 314,296 
Yukon 3,662 522 581 575 524 
Northwest Territories 2,290 1,685 1522 1,383 1,479 
Nunavut - as ne 21 21 
Total expenditures 1,561,913 1,447,959 1,535,591 1,660,319 1,813,556 


Rs ea ae ines 2 eee ee ee ee eee 
.. not available for a specific reference period 
Source: Statistics Canada, Public Institutions Division and Culture, Tourism and the Centre for Education Statistics Division. 
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DID YOU KNOW? New data on film, video and audio-video distribution, 2001 


Revenues hit another record high for film distributors and video wholesalers in Canada in the fiscal year 2001/02. 
However, the rate of growth in revenues was slower than in previous years, as sales abroad of home-grown films and 
videos fell for the first time in a decade. 


Revenues for the industry reached an all-time high of $3.0 billion, up 7.9% from the previous year. In 2000/01, 
distributors’ revenues grew 13.1% over 1999/2000. 


Table 1 
Number of firms by principal activity and financial control 

1997/98 1998/99 1999/00 2000/01 2001/02 
Both distributing & wholesaling 
Canadian control 17 23 25 24 130 
Foreign control 2 1 2 5 5 
Total 19 24 27 29 35 
Film and video distribution only 
Canadian control 106 121 122 128 122 
Foreign control 13 14 14 15 ik 
Total 119 135 136 143 135 
Videocassette wholesaling only 
Canadian control 37 36 38 41 43 
Foreign control 3 4 4 3 4 
Total 40 40 42 44 47 
Total distributing & wholesaling 
Canadian control 160 180 185 193 195 
Foreign control 18 19 20 23 22 
Total 178 199 205 216 217 


Source: Statistics Canada, Film, Video and Audio-Visual Distribution and Videocassette Wholesaling Survey. 


Table 2 
Employment 
1997/98 1998/99 1999/00 2000/01 2001/02 

Total employment 
Full-time 2,086 2,643 3,203 3,045 3,551 
Part-time 232 hile 400 518 335 
Working proprietors 12 6 17 29 14 
Total 2,330 2,964 3,620 3,592 3,900 
Salaries & benefits ($ 000s) 83,528 112,392 135,588 144,578 172,005 

ie eee 
Foreign controlled share % 
Employment 
Full-time 15.6 15.6 14.4 15.0 14.5 
Part-time 6.5 14.3 10.3 0.4 2.4 
Working proprietors 0.0 0.0 0.0 0.0 0.0 
Total 14.6 15.4 13.9 12.8 13.4 
Salaries & benefits 20.5 22.6 20.7 20.9 18.6 


Source: Statistics Canada, Film, Video and Audio-Visual Distribution and Videocassette Wholesaling Survey. 


eee 
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Table 3 
Revenue from distribution of Canadian and non-Canadian content 


1997/98 1998/99 1999/00 2000/01 2001/02 


a 


thousands of dollars 
Canadian content 


Distribution in Canada 77,120 113,341 126,439 101,879 107,915 
Movie theaters 5,665 7,545 9,764 7,613 8,560 
Pay TV 9,840 11,910 16,201 19,097 22,848 
Conventional TV 53,585 86,961 91,130 64,489 65,529 
Home video 1,826 STE) 4,229 4,810 4,566 
Other (e.g. governmental, educational) 6,204 3,647 5,116 5,870 6,412 

Distribution outside Canada 101,173 147,440 172,809 177,537 173,903 

Total revenue from Canadian content 178,293 260,781 299,248 279,416 281,818 


Non-Canadian content 


Distribution in Canada 741,654 765,846 839,135 968,981 1,103,746 
Movie theaters 271,046 310,392 350,711 382,971 394,506 
Pay TV 49,972 44,996 52,482 62,115 87,680 
Conventional TV 286,477 272,157 278,196 345,087 399,975 
Home video 123,282 126,209 143,371 160,936 208,400 
Other (e.g. governmental, educational) 10,878 12,092 14,375 17,872 13,186 

Distribution outside Canada 30,898 38,085 14,556 44,719 30,761 

Total revenue from non-Canadian content 772,552 803,931 853,691 1,013,699 1,134,507 


ee ——————E—E eee 


Source: Statistics Canada, Film, Video and Audio-Visual Distribution and Videocassette Wholesaling Survey. 


O 
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I Focus on Cunt ONE 
RE 
HOW ARE WE DOING? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in 
this issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information 
about culture in Canada. Please let us know how we are doing. 


Send your comments to: 


Alice Peters, Editor-in-chief 
Focus on Culture 

Culture Statistics Program 
Statistics Canada 


Ottawa, ON 

KIA OT6 

Telephone: (613) 951-4086 

Fax: (613) 951-1333 
E-mail: alice.peters@statcan.ca 


HOW TO FIND OUT MORE... 


For information on special data tabulations, the content of Specific surveys, concepts, methods or data quality, 
please contact Client Services, Culture, Tourism and the Centre for Education Statistics by: 


¢ Telephone: Toll-free at 1 800 307-3382 or (613) 951-7608 
e Fax: (613) 951-9040; or 
e E-mail: cult.tourstats@statcan.ca 


OTHER PUBLICATIONS FROM THE CULTURE STATISTICS PROGRAM... 


87-008-GIE Guide to culture statistics, available free at: 
http: //dissemination.statcan.ca/english IPS/Data/87-008-GIE.htm 


To order publications, in Canada and United States please: 


Telephone: Call the national order line toll-free: 1-800-267-6677 
Fax: (613) 951-9040 

Internet: order@statcan.ca 

National TDD Line: 1-800-363-7629 


a 
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IF YOU’RE ON THE MOVE... 


Make sure we know where to find you. Please forward the necessary 
information (subscriber name, old address, new address, telephone number 
and client reference number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

K1A OT6 


SESE A SS 
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The paper used in this publication meets the minimum requirements of American National 
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Centre for Education Statistics research paper series. This version has been updated with 2002 data. The original document is 


available from the Statistics Canada website at http://dissemination.statcan.ca:8083/english/research/81-595-MIE/ 


81-595-MIE2004023. pdf. 


This article examines the culture sector’s contribution 
to the Canadian economy. It measures the impact of the 
culture sector on Gross Domestic Product (GDP) and 
employment. In 2002, GDP from culture activities 
amounted to more than $39 billion, an increase of 37% 
from the 1996 figure of approximately $29 billion. This 
matched the overall growth in the Canadian economy 
(37%) over the period. The contribution of the culture 
sector to the Canadian economy amounted to 
approximately 3.8% of Canadian GDP in 2002. 


The importance of the culture sector to the Canadian 
economy can also be examined by considering employ- 
ment in the sector. On average, more than half a million 
Canadians worked in the culture sector in any given 


Note 

Previous analyses of employment in the culture sector will 
have results that differ from those reported here. The 
implementation of the Canadian Framework for Culture 


Statistics, published in August, 2004, has resulted in the 
use of a definition of the culture sector that is different 
from ones used in previously published studies. Therefore, 
employment numbers in this paper can be expected to 
differ from previous analyses. 


Statistics 
Canada 


Statistique 
Canada 


I+ 


year in the period 1996 to 2002. Culture employment 
showed steady growth over this period, increasing 15%, 
from about 517,800 in 1996 to 597,700 in 2002. 


GDP from culture sub-sectors 


Written media, which includes establishments engaged 
in the publishing industry (newspapers, books and 
periodicals), was the biggest contributor to culture GDP. 
Between 1996 and 2002, this sub-sector accounted for 
an average of about $14 billion or 47% of culture GDP 
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Table 1 
Culture sector GDP 


1996 


Total Canadian GDP at current 
dollars (millions) 
GDP from the culture secor at 


current dollars (millions) 29,233 
Culture sector GDP as a 

percentage of Canadian GDP 3.8 
Source: Statistics Canada. 
Table 2 
Culture employment 

1996 1997 

Total culture 

employment 517,800 513,100 


Total Canadian 


employment 13,462,600 13,744,400 


Culture sector 
employment as a 
percentage of total 
Canadian employment 3.8 Seip 


Source: Statistics Canada. 


each year. Most of the GDP in this 
sub-sector came from newspaper 
publishing. Other major contributors 
to culture GDP were Broadcasting 
and the Film industry, with 13% and 
9% of culture GDP, respectively. 
Wages and salaries accounted for 
most of the GDP for the Film industry 
and Broadcasting. Together, the top 
three sub-sectors (Written media, 
Broadcasting and the Film industry) 
generated more than half of culture 
GDP, on average, over the period. It 
is not surprising to find that these 
three sub-sectors, which are com- 
posed of mainly profit oriented estab- 
lishments, dominated the culture 
sector, compared to other sub-sectors 
that are largely composed of non- 
profit oriented establishments (for 
example, Libraries and Performing arts). 


Broadcasting, which includes estab- 
lishments engaged in private and 
public broadcasting (radio and tele- 
vision), generated an average of about 
$4 billion in GDP per year. Most of 
the GDP in this sub-sector was 
generated by private broadcasting - 
around 73%, the majority of which 
came from television broadcasting as 
opposed to radio broadcasting. Public 
and non-commercial broadcasting 
(for example, the Canadian Broad- 
casting Corporation) accounted for 
the remaining share of the Broad- 
casting GDP. The third largest culture 
sub-sector in terms of its contribu- 
tion to GDP was the Film industry, 
composed of establishments engaged 
in the creation, production and 
distribution of film and video. It 
generated an average of $2.7 billion 
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Average annua 


Average Percentage percentage 

(1996 to change (1996 growth rat 

1997 1998 1999 2000 2001 2002 2002) to 2002) (1996 to 2002 

774,404 816,763 840,473 903,750 995,219 1,022,055 1,060,229 916,128 36.9 5.4 

S0 441529750855 9558577400 38,486 39,923 34,557 36.6 5.. 

Sr 3.9 3.8 3.8 3.8 3.8 3.8 

Averagi 

Percentage annua 

Average change percentag: 

(1996 to (1996 growth rat 

1998 1999 2000 2001 2002 2002) to 2002) (1996 to 2002 

537,300 554,400 604,900 611,000 597,700 562,300 15.0 2 

14,140,400 14,531,200 14,909,700 15,076,800 15,411,800 14,468,100 15.0 24 
3.8 3.8 4.1 4.1 3.9 3.9 


in GDP over the period 1996 to 
2002. 


GDP growth in culture 
sub-sectors 


Comparing the GDP growth rates of 
the culture sub-sectors, we find that 
almost all of the culture sub-sectors, 
except Visual arts, Sound recording 
and music publishing, Performing arts 
and Libraries, grew between 1996 
and 2002. The sub-sectors of 
Design, Written media, Broadcasting 
and Heritage reported growth in 
every year. The fastest growing 
culture sub-sector was Festivals, 
which reported an average annual 
growth rate of 14% over the period 
1996 to 2002. 
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Table 3 
(Culture GDP by sub-sectors 


Culture sub-sectors 
(current $ millions) 


Written media 
Broadcasting 
Film industry 
Advertising 
Performing arts 
visual arts 
_ibraries 
Design 

Sound recording and music publishing 
deritage 
Architecture 
-*hotography 
Festivals 


74 51 


À 


| 
able 4 
iDP growth rates in culture sub-sectors 


Percentage change 


Percentage 

Average share of culture 

(1996 to GDP (average 

1996 1997 1998 1999 2000 2001 2002 2002) 1996 to 2002) 
7878 1261913328. 13542 15,576 16,745 17,368 14,467 47 
3,347 3,781 3,782 3,857 4,237 4,468 4,743 4,031 ie 
Dag 2,124 2,965 2,876 3,069 Se 3,107 2,724 9 
1578 1,840 1,851 2,235 DAS RY 2,493 22308 2,176 i 
1,460 1,368 1,563 1,582 1,303 1,373 1,428 1,440 5 
1,239 1,105 1,174 1,286 1,209 1,020 967 1,143 4 
1,156 1,146 Sr 1,128 1,120 Lelie 1,105 1,129 4 
844 899 916 946 1,020 1,039 1,096 966 3 
931 1,043 1,124 776 852 807 801 905 3 
812 829 877 921 970 1,010 1,093 930 3 
627 553 742 764 1,024 916 969 799 3 
322 232 234 359 375 343 388 322 1 
34 34 45 50 Dif 65 0 


Average annual 
percentage 


1996 1997 1998 1999 2000 2001 1996 growth rate 
culture sub-sectors to 1997 to 1998 to 1999 to 2000 to 2001 to 2002 to 2002 1996 to 2002 
estivals Ah ST 11.3 heey lent 13.8 117.6 14.2 
rchitecture =11.7 34.1 2.9 34.0 -10.5 5.8 54.5 9.1 
dvertising 6.3 0.6 20.7 13.3 116 2.4 47.5 7.0 
/ritten media A 5.6 3.9 1225 1.5 on 47.3 6.7 
‘Im industry 0.5 20.7 12.1 6.7 46 =313 47.0 6.9 
roadcasting 13.0 0.02 2.0 9.8 010 6.2 417 6.1 
eritage Ba 5.9 5.0 Ge 4.2 8.2 34.6 Ont 
esign 6.5 1.9 3.2 7.8 1.9 55 29.9 4.5 
hotography -27.9 0.9 92 4.5 -8.6 out 20.5 5.9 
erforming arts -6.3 14.2 i 176 5.4 4.0 2.00 0.2 
braries -0.8 -0.8 -0.8 -0.7 -0.7 -0.7 -4.4 -0.7 
ound recording and music publishing 12.0 7.8 OA 0 9.9 -5.3 -0.7 -14.0 122 
Sual arts -10.8 6.2 9.6 -6.02 -15.6 =5.2 -22.0 S10 


durce: Statistics Canada. 
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npact of culture on 

mployment 

je importance of the culture sector 

the Canadian economy can also be 
easured by examining employment. 

A average, more than half a million 

anadians worked in the culture 

‘Ctor in any given year in the period 
196 to 2002. Total employment in 

Le culture sector increased 15% 

er this period, rising from approxi- 

ately 517,800 in 1996 to 597,700 
2002. Around 3.9% of all 


Canadian employment in 2002 was 
in the culture sector, which was 
slightly higher than the 3.8% of total 
GDP generated by the culture sector 
for the same year. 


Between 1996 and 2002, employment 
in the culture sector grew at about 
the same rate as did employment in 
the overall Canadian economy. 
However, employment growth in the 
culture sector fluctuated considerably 
during this period. The largest growth 


in culture employment occurred from 
1999 to 2000 (9%), while employment 
declined 1% from 1996 to 1997 and 
2% from 2001 to 2002. It is interesting 
to note that both culture GDP and 
employment showed the highest rate 
of growth from 1999 to 2000. 


The unemployment rate in the 
culture sector was lower than that of 
the overall Canadian unemployment 
rate (6% versus 8%), on average, for 
the period 1996 to 2002. This could 


| 
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be because a larger proportion of the 
culture labour force was self-employed 
compared to the overall economy 
(25% versus 16%), due mainly to the 
project-based work characteristic of 
many occupations in the culture 
sector. The Film industry provides an 
excellent example of project-based 
activity. Another important observation 
is that only about 5% of culture 
sector employment was in the public 
sector compared to 19% of total 
Canadian employment, on average, 
during this period. 


Culture workers are somewhat less 
likely than workers in general to hold 
full-time jobs. In 2002, 77% of the 
culture labour force worked full-time, 
compared to 81% of the total labour 
force in Canada. These results are 
similar to those of other studies that 
found part-time and self-employment 
much more evident in the culture 
sector than in the general workforce. ! 
The higher proportion of part-time 
work in the culture sector compared 
to the overall economy reflects the 
unique nature of some occupations 
in the culture sector, such as writing, 
which tend to be part-time. 


Table 5 
Characteristics of culture workers 


Employment in culture 
sub-sectors 


The top three culture sub-sectors in 
terms of GDP were also the top three 
culture sub-sectors for employment - 
Written media, Broadcasting and the 
Film industry. Written media accounted 
for 31% of culture sector employment, 
on average, over the period. Between 
1996 and 2002, employment in this 
sub-sector increased about 2%, to 
158,900 workers. As was the case 
with GDP, the majority of employ- 
ment in Written media (70%) was 
generated by newspaper publishing. 


The other two major culture sub- 
sectors in terms of employment were 
the Film industry and Broadcasting, 
accounting for 14% and 10% of 
culture sector employment, respecti- 
vely. Around 71,600 workers were 
employed in the Film industry, on 


average, over the period. Employment 


in the Broadcasting sub-sector 
averaged 49,200 individuals. As was 
the case with GDP, most of the 
employment in the Broadcasting sub- 
sector came from the private sector, 
especially the television sector. 


Comparing the composition of 
culture GDP and employment for the 
same sub-sectors, there are some 
interesting similarities and differ- 
ences. Written media, for example, 
had a significantly higher share of 
culture GDP (47%) than culture 
employment (31%). Design, which 
accounted for 9% of culture employ- 
ment, only accounted for 3% of 
culture GDP. On the other hand, 
some culture sub-sectors showed 
little difference between their shares 
of GDP and employment. Sound 
recording and music publishing, for 
example, had 3% shares of both. 


Employment growth in 
culture sub-sectors 


Except for Photography (-18%), 
Performing arts (-1%), Libraries 
(-0.4%) and Design (-2%), average 
employment in all culture sub- 


1. Benhamou, F. (2000), “The Opposition 
of Two Models of Labour Market 
Adjustment. The Case of the 
Audiovisual and Performing Arts in 
France and the United Kingdom,” 
Journal of Cultural Economics, 24, 
pp. 301-319. 


Average 
1996 1997 1998 1999 2000 2001 2002 (1996 to 2002 
% 

Culture sector workers employed full-time 78 ul 78 79 79 78 a 78 
Workers employed full-time in Canada 81 81 81 82 82 82 81 81 
Unemployment rate in the culture sector il 6 5 5 5 5 6 6 
Unemployment rate in Canada 10 9 8 8 7 7 8 8 
Culture sector 

Employees in public sector 4 4 3 5 6 6 5 5 

Employees in private sector Ta 70 70 71 71 71 71 ff 

Self-employed 24 26 26 26 25 25 25 25 
Canada 

Employees in public sector 19 18 18 18 19 19 19 19 

Employees in private sector 65 65 65 65 65 66 66 65 

Self-employed 16 17 17 17 16 15 ie 16 


Source: Statistics Canada, Labour Force Survey. 
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Table 6 
Culture employment by sub-sectors 


SN Et e ANl 


Culture sub-sectors 1996 1997 1998 1999 2000 2001 
Written media 156,000 160,000 150,600 151.200 168,000 165,500 
Film industry 44,000 49,800 63,800 78,800 84,000 91,800 
Broadcasting 45,900 42,400 47,000 45,500 51,500 56,600 
Design 44,700 42,000 42,400 42,500 45,900 44,600 
Advertising 36,400 36,400 39,900 42,000 47,100 49,000 
Heritage 31,900 32,000 33,300 34,800 35,100 35,600 
Libraries 24,700 24,700 24,700 24,700 24,700 24,600 
Performing arts 24,000 21,600 22,200 20,900 21,000 21,100 
Sound recording and 

music publishing 16,100 18,000 21,100 17,400 15,200 17,200 
Visual arts 13,300 12,000 14,700 15,900 14,300 13,200 
Architecture 10,000 9,700 12,200 14,400 18,200 15,700 
Photography 11,600 8,000 7,500 10,000 9,100 8,600 
-estivals 2,300 2,300 2,900 3,200 3,600 4,000 


source: Statistics Canada and the Department of Canadian Heritage. 


ectors grew from 1996 to 2002. The 
‘ilm industry, Festivals, Advertising, 
irchitecture and Broadcasting 
eported higher employment growth 
ates than did the overall culture 
ector. 


he Film industry, which reported the 
econd highest growth in culture 

‘DP, was the fastest growing sub- 
ector in terms of culture 


able 7 


mployment growth rates in culture sub-sectors 


employment, more than doubling its 
employment levels over the period. 
This was primarily due to the growth 
in employment in production and 
retail activities. However, employment 
in the Film industry suffered a decline 
of 3% between 2001 and 2002. The 
other two rapidly growing culture 
sub-sectors were Festivals and 
Architecture, with growth rates of 87% 
and 71%, respectively, over the 


Percentage 
share of culture 


Average employment average 
2002 (1996 to 2002) (1996 to 2002) 
158,900 158,600 31 
88,700 71,600 14 
55,200 49,200 10 
43,700 43,700 9 
48,600 42,800 8 
35,900 34,100 7 
24,600 24,700 5 
23,700 22,100 4 
13,000 16,900 3 
13,600 13,900 3 
17,100 13,900 gx 
9,500 9,200 2 
4,300 3,200 1 


period. Most of the growth in 
employment in Architecture came 
from growth in full-time jobs. 
Comparing the growth rates over the 
various years, we find that 6 out of 
13 culture sub-sectors reported a 
decline in employment from 1996 to 
1997 and from 2001 to 2002, 
whereas 11 out of 13 culture sub- 
sectors reported an increase from 
1997 to 1998. 


ee ——_—_— 


Percentage change 


Average annual 
percentage 


| 1996 1997 1998 1999 2000 2001 1996 growth rate 
ilture sub-sectors to 1997 to 1998 to 1999 to 2000 to 2001 to 2002 to 2002 (1996 to 2002) 
M industry UY 28.1 23.5 6.6 OFS -3.4 101.6 12.9 
‘Stivals 0.0 26.1 10.3 1215 ici US 87.0 he 
chitecture -3.0 25.8 18.0 26.4 AT 8.9 71.0 10.4 
lvertising 0.0 9.6 56 124 4.0 -0.8 835 5.0 
oadcasting -7.6 10.8 -3.2 1322 9.9 225 2878 3.4 
ritage 0.3 4.1 4.5 0.9 1.4 0.8 1225 2.0 
und recording and music publishing 11.8 17.2 =} -12.6 13.2 -24.4 6.8 -2.1 
sual arts -9.8 2235 8.2 -10.1 HT 3.0 2.3 1.0 
‘itten media 2.6 -5.9 0.4 11.1 SEO -4.0 1.9 0.5 
Draries 0.0 0.0 0.0 0.0 -0.4 0.0 -0.4 -0.1 
forming arts -10.0 2.8 -5.9 0.5 0.5 12.3 -1.3 0.0 
Sign -6.0 1.0 0.2 8.0 -2.8 -2.0 -2.2 -0.3 
:otography -31.0 6.3 595 -9.0 D 10.5 -18.0 le 


i a ni 


‘urce: Statistics Canada. 
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Summary 


This article has explored the culture 
sector’ s contribution to the Canadian 
economy by measuring the impact of 
the culture sector on GDP and 
employment. Over the period 1996 to 
2002, the culture sector matched the 
growth rate of the overall economy in 
terms of both GDP and employment. 


The culture sector generated more 
than $34 billion in GDP (approxima- 
tely 3.8% of Canadian GDP), on 
average, over the period 1996 to 
2002. Culture sector GDP grew at the 
same rate as did total Canadian GDP 
(37%) during this period. 


Written media, Broadcasting and the 
Film industry had both the highest 
GDP and culture employment. 
Together, they accounted for 69% of 
culture GDP and 55% of culture 
employment, on average, over the 
period 1996 to 2002. Written media 
was the largest culture sub-sector in 
terms of both GDP and employment - 
it accounted for 47% of culture GDP 
and 31% of culture employment, on 
average, over the period 1996 to 
2002. 


The culture sector accounted for 
more than half a million workers, on 
average, over the period 1996 to 
2002. Similar to GDP, employment in 
the culture sector grew at the same 
rate as did employment in the total 
Canadian economy (15%). The 
culture sector was also an important 
contributor to overall job creation in 
Canada. Around 3.8% of all jobs 
created in Canada every year over the 
period came from the culture sector. 


Although most jobs in the culture 
sector were full-time, there was a 
slightly lower proportion of full-time 
employees in the culture workforce 
than in the overall Canadian work- 
force. On average, 78% of the culture 
labour force was employed full-time, 
compared to 81% for the overall 
Canadian employed labour force. 


Self-employment was also important 
in the culture sector. More than a 
quarter of culture workers were self- 
employed, on average, during the 
period 1996 to 2002. This was higher 
than the proportion of all workers in 
Canada who were self-employed. The 
culture sector was also less reliant on 
the public sector. Only 5% of culture 
workers were in the public sector 
compared to 19% for all Canadian 
workers. 


Although the culture sector 
accounted for less than 4% of both 
Canada’s GDP and employment, the 
study shows that both GDP and 
employment in the culture sector 
grew more or less at the same rate as 
the overall Canadian economy. These 
consistent positive trends in GDP 
and employment contributions 
solidify the importance of the culture 
sector as a contributor to Canada’s 
economic growth. It should also be 
stressed that only the direct effect of 
culture was estimated. Indirect and 
induced effects of the culture sector 
were not examined. Adding these 
indirect and induced effects would 
increase the magnitude of the 
economic benefits of the culture 
sector. Further research is required 
to study and estimate these benefits. 


Vik Singh is an analyst in the Culture 
Statistics Program. 


ESS ee eS Se ee eer 
Provincial economies 
and the culture sector 


by Vik Singh 


This article has been adapted from 
Economic Contribution of the Culture 
Sector in Canada - A Provincial 
Perspective, published in the Culture, 
Tourism and the Centre for Education 
Statistics research paper series. The 
original document is available from 
the Statistics Canada website at 
http://dissemination.statcan.ca: 
8083/english/research/8 1-595-MIE/ 
81-595-MIE2004025. pdf. 


This article estimates and analyzes 
the economic impact of the culture 
sector on Canada’s provincial econo- 
mies for the period 1996 to 2001. It 
examines the contribution of the 
culture sector to the provinces’ Gross 
Domestic Product (GDP) and employ- 
ment. According to the Canadian 
Framework for Culture Statistics, 
culture is defined as “creative artistic 
activity and the goods and services 
produced by it, and the preservation 
of human heritage.” This paper 
estimates the economic impact of the 
culture sector and not of culture in 
general, i.e., it estimates GDP and 
employment arising from the culture 
sector as defined by the framework. 


Impact of culture on GDP 


On average, Ontario was the largest 
contributor to total culture GDP in 
Canada (47%), followed by Quebec 
(23%) and British Columbia (12%), 
over the period 1996 to 2001. 
Together, these three provinces 
accounted for more than three- 


1. Statistics Canada (2004), Canadian 
Framework for Culture Statistics, 
Research Paper Series, Catalogue no. 
81-595-MIE2004021, Culture Statistics 
Program, Statistics Canada, available 
at: http://dissemination.statcan.ca: 
8083/english/research/8 1-595-MIE/ 
81-595-MIE2004021.pdf. 
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quarters of Canadian culture GDP, 


on average. The culture sectors in 


these provinces also showed healthy 
growth in their GDP, although 
Quebec and British Columbia were 


‘he only provinces to experience 


zrowth in their culture GDPs in every 
year studied in this paper (Table 1). It 
s also interesting to note that, with 
he exception of Quebec, Saskatche- 


wan, Nova Scotia and Prince Edward 
sland, growth in GDP from the 
culture sector exceeded the growth in 


otal provincial GDP. In terms of per- 
‘apita GDP, Ontario had the highest 
ver-Ccapita GDP from culture 

$1,344), on average over the period, 
allowed by Quebec ($1,043) and 
ilberta ($1,019). 


Il provinces saw their culture GDP 
row from 1996 to 2001. Ontario had 
ne largest increase, 34%, followed by 
lberta and Quebec, with increases 

f 32% and 31%, respectively. These 
tree provinces also had culture GDP 
rowth rates higher than the 

anadian average of 30%. On the 
ther hand, Saskatchewan reported 
1e lowest growth rate (0.1%). 

owever, none of the provinces 
ported a decline in GDP from their 
ilture sectors. 


ble 1 
ilture GDP by province 


The culture sector was also an 
important contributor to provincial 
GDP (Figure 1). It was most 
Significant to the economies of 
Ontario and Quebec, averaging 
approximately 4% of each, over the 
period. However, culture’s 
contribution to both provinces’ GDP 
fell slightly over the period. 


estimating employment counts. Here, 
employment refers to the number of 
employed individuals, 15 years and 
over, who were working during the 
survey reference period, including 
full-time, part-time and freelancers. 
It should be noted that volunteers are 
not included in employment 
estimates in this paper, even though 
a large part of employment in the 
culture sector was composed of 
volunteers. 


Impact of culture on 
employment 


The growing importance of the 
culture sector to provincial 
economies can be measured by 


2. Most of the employment numbers were 
obtained from the Labour Force 
Survey. 


Figure 1 


Ontario had the highest percentage of GDP from the culture sector 
(average 1996 to 2001) 


GDP from culture section / Total GDP 
5 


_ 


Ont. 


Que. All 
provinces 


Man. Bice Alta. N.S. Sask. PEL. N.B. N.L. 


Source: Statistics Canada. 
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Culture GDP 
Per-capita Average 
Average GDP Average percentage Percentage 
(1996 to (1996 share (1996 change (1996 
vinces 1996 1997 1998 1999 2000 2001 2001) to 2001) to 2001) to 2001) 
$ millions $ 
(tario 13,3806 13,5240014,480%u15,767 17539 -17:929 15,437 1,344 47 34 
(ebec 6,570 6,880 7,484 7,861 8,398 8,614 7,635 1,043 23 31 
[tish Columbia 3,421 3,572 3,747 3,798 4,244 4,249 3,838 961 12 24 
Herta 2,619 202 DIX 3,002 9,908 3,453 2,983 1,019 9 32 
| nitoba 949 946 1,007 1,040 1,117 1,169 1,038 908 3 23 
“skatchewan 744 729 754 714 758 744 741 731 2 0.1 
va Scotia 485 507 505 522 574 570 O2 565 2 18 
Nw Brunswick 362 359 371 375 406 400 379 504 1 10 
\vfoundiand and Labrador 207 22 224 226 Dot: 235 223 415 1 14 
ace Edward Island 63 56 61 62 69 67 63 463 0.2 ré 


ce: Statistics Canada. 


— eee 


Statistics Canada - Catalogue no. 87-004 7 


Focus on Culture, Vol. 15, No. 1 


In addition to having the largest 
share of Canadian culture GDP, 
Ontario also had the largest share of 
culture employment in Canada 
(42%), on average, over the period 
1996 to 2001 (Figure 2). Ontario was 
followed by Quebec and British 
Columbia, with 25% and 14% shares 
of Canadian culture employment, 
respectively. Together, these three 
provinces averaged more than three- 
quarters of all culture employment in 
Canada over the period. Culture 
employment in these provinces also 
showed healthy growth rates (Table 
2). Ontario, Quebec and British 
Columbia reported higher growth 
rates in culture employment than the 
other provinces. Of note, Saskatche- 
wan was the only province to expe- 
rience growth in culture employment 
in every year. 


As shown in Figure 3, employment 
from the culture sector was most 
significant in Ontario (4.2%). The 
proportion of employment from the 
culture sector in Ontario, Quebec 
and British Columbia was higher 
than the national average. Quebec 
reported the largest growth in culture 
employment (33%) between 1996 and 


Table 2 
Culture employment by province 


Figure 2 


Quebec had the most growth in culture employment 


Percentage change in culture employment 


40 
35 
30 


Que. All 
provinces 


Ont. B.C. Man. 


Source: Statistics Canada. 


2001, followed by Ontario (18%) and 
British Columbia (14%). Culture 
employment in Quebec also grew 
more than the national average. Only 
New Brunswick (-6%) and Nova 
Scotia (-4%) experienced a decline in 
culture employment over this period. 


Conclusion 


This article has reviewed the role of 
the culture sector in Canadian 
provincial economies. Ontario, 


Alta. 


Quebec and British Columbia were 
the top three provinces in terms of 
their contributions to culture GDP 
and culture employment in Canada. 
These three provinces accounted for 
more than three-quarters of total 
culture GDP and culture employment 
in Canada. Culture GDP in all 
provinces grew from 1996 to 2001. 
Ontario reported the largest growth 
in culture GDP, followed by Alberta 
and Quebec. Saskatchewan reported 
the lowest growth in culture GDP. 


Culture employment 


Provinces 1996 
Ontario 215,200 
Quebec 123,200 
British Columbia 68,900 
Alberta 48,700 
Manitoba 17,500 
Saskatchewan 14,200 
Nova Scotia 13,200 
New Brunswick 9,800 
Newfoundland and Labrador 5,200 
Prince Edward Island 1,600 


1997 1998 1999 2000 
217,600 219,100 232,100 266,900 
119,200 130,800 137,200 153,800 

71,100 84,200 79,500 78,200 
51,000 49,100 51,100 53,000 
16,100 16,800 17,800 16,700 
14,700 14,800 15,000 15,000 
13,000 13,100 13,500 13,000 

9,600 9,200 10,200 10,000 

4,800 5,400 5,800 9,600 

1,600 1,900 1,600 1,900 


Average 
Average percentage Percentage 
(1996 to share (1996 change (199€ 
2001 2001) to 2001) to 2001) 
253,100 234,000 42 1€ 
164,400 138,100 20 a 
78,400 76,700 14 14 
52,900 51,000 9 ¢ 
19,100 17,300 3 ¢ 
15,400 14,800 3 ê 
12,800 13,100 2 - 
9,200 9,700 2 ¢ 
5,700 5,400 1 £ 
1,800 1,700 0 t 


SE ee, Sas a ee eee eee ee 


Note: Employment figures have been rounded to the nearest hundred. 


Source: Statistics Canada. 
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Figure 3 


Ontario had the highest percentage of its workers employed in the 
culture Sector (average 1996 to 2001) 


(Culture employment) / (Provincial employment) 


5 


IN 


Ont. Que. B.C. All Alta. 
provinces 


Source: Statistics Canada. 


imployment from the culture sector 
rew in all provinces from 1996 to 
‘001 except New Brunswick and 
lova Scotia. Quebec reported the 
argest growth in culture employment, 
lowed by Ontario and British 
‘olumbia. 


or all provinces, GDP and employ- 
1ent from the culture sector 
ccounted for less than 5% of overall 
rovincial GDP and employment. 
ompared to the other provinces, 
ntario s economy (i.e., GDP and 
nployment) was the most 

ependent on the contribution of its 
ulture sector. 


ik Singh is an analyst in the Culture 
atistics Program. 


N.S. Man. Sask. NB. wet N.L. 


a eT TE 
Connecting culture 


by Marla Waltman Daschko 


Industries such as recording 
production, film and publishing, as 
well as performing arts and heritage 
institutions, have generally been slow 
to take advantage of the opportuni- 
ties provided by new information and 
communications technologies (ICTs). 
While most of the organizations in 
the culture sector do benefit from the 
use of computers, e-mail and the 
Internet for operational purposes, the 
commercial possibilities offered by 
websites and online sales tools are 
only beginning to be explored. 


Table 1 


The cultural industries tend to 
consist of a few large, vertically 
integrated, and often foreign-owned, 
enterprises, as well as many smaller, 
usually Canadian-owned, enterprises. 
Previous analysis has shown that 
large enterprises generally have 
higher rates of computer and Internet 
use, and a greater likelihood of 
having a Web presence than smaller 
enterprises.' As the majority of 
Canadian enterprises in the cultural 
industries tend to be small, their rate 
of computer, Internet and website 
adoption is consequently lower. 


Computerization tends to be very 
high in information and cultural 
industries as a whole. In 2003, 
93.5% of these enterprises used the 
Internet and 61.4% had websites. 
However, an examination of several 
individual industries indicates that 
use of the Internet or website 
presence is not as pervasive. 


Sound recording 


In 2000, more than one third of 
Canadian labels and record produc- 
tion firms had active websites while 
another 17% indicated that they had 
sites under development. This was a 
slight increase from what was 


1. Charles, S., M. Ivis and A. Leduc. 


“Embracing e-business: Does Size 
Matter?” Connectedness Series, 
Statistics Canada, Catalogue no. 
5S6FOOO4MIE, No. 5, June 2002. 


Use of ICTs by information and cultural industries, 2001-2003 


Use of 


personal computers 


2001 2002 

Information and cultural 
industries 98.0 98.1 
Total private sector C9 000 


Use of the 

Internet Website 
2003 2001 2002 2003 2001 2002 2003 

% 
99.9 929 96.7 93.5 65.1 67.5 61.4 
Ah TADS) ih RD WR. RLS SAUT 


Source: Statistics Canada, Survey of Electronic Commerce and Technology. 
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reported in 1998. Although these 
proportions are growing, it is evident 
that sound recording companies have 
not yet fully embraced the 
possibilities that websites can offer 
for the conduct of their business. 


Those companies with a website used 
it primarily to facilitate mail-order 
sales or distribution of their recorded 
products. In 2000, 23% of record 
companies offered e-commerce for 
this purpose, while an additional 
13% of record companies were in the 
process of developing e-commerce 
capabilities. Some record companies 
preferred not to manage e-commerce 
from their own websites but relied on 
other online vendors to sell or distri- 
bute their products. In 2000, 16% of 
companies used online vendors and 
nearly 10% were developing such 
services for future use. 


E-commerce is now being considered 
as one of the essential components of 
the sound recording industry s new 
business environment. In particular, 
the surging popularity of music 
downloading and the sharing of files 
over the Internet may have contributed 
to an erosion of company profits and 
control over copyrighted products. 
Record companies and vendors have 
had to recognize the need to improve 
electronic access to music by 
consumers. The industry is working 
toward the creation of pay-per-use or 
subscription online sites, which will 
facilitate the legal downloading of 
music over the Internet. This 
capability is expected to support 
sales of recordings while improving 
household access to music products. 


Book publishing 


Book publishing companies have also 
been exploring the use of ICTs to 
improve access to products and to 
support sales. The industry has 


traditionally focused on print books 
and, to a lesser extent, the sale of 
audio-recorded books. The market is 
rapidly changing to include CD- 
ROMs and online or electronic books 
(e-books). 


In 2000-01, the net sales’ value of 
CD-ROMs was $58.1 million, a sub- 
stantial increase from the net sales of 
$18.9 million reported in 1998-99. 
Other book formats, including videos, 
generated $63.0 million in revenues, 
while net sales of audio-recorded 
books were valued at $10.2 million. 
Online or e-books — once touted as 
the way of the future — have still not 
made much of a mark on book sales. 
These products generated $5.8 million 
in revenues, accounting for only 
0.3% of all book sales. 


Internet sales, while still a small part 
of the business activity of book 
publishers, have begun to show 


Table 2 
Use of ICTs by the sound recording industry 


gains. In 2000-01, publishers sold 
over $11.1 million dollars worth of 
titles over their own websites. This 
was a five-fold increase over sales of 
just $1.9 million in 1998-99. While 
still only 0.6% of publishing sales, it 
clearly presents a growing 
oppoptunity to reach consumers. 


2. The capacity to offer mail-order 
distribution should not be equated with 
sales from such activities, nor should 
these activities be confused with music 
downloads. 

3. In late March, 2004, a Canadian 
federal court judge dismissed a motion 
by the recording industry to have 
Internet providers supply the identities 
of alleged copyright violators. The judge : 
ruled that there was insufficient 
evidence of copyright infringement. 
Ottawa Citizen, April 1, 2004, p. A1. 

4, Net sales are the total revenues earned 
by the publisher or exclusive agent 
after they have accounted for (reduced 
the revenues) by all returns (product 
returned to publisher from retailer/ 
distributor which were not sold) and 
any discounts. 


1998 2000 
% 
Sound recording companies with: 
Active website 34.7 35.4 
Website under development 14.1 17.1 
Mail-order sales or distribution capabilities through: 
Own website 2570 22.8 
Online vendor Wilez 155 
Source: Statistics Canada, Sound Recording Survey. 
Table 3 
Revenue from net sales of own and agency titles 
1998-99 % of total 2000-01 % of total 
(thousands) (thousands) 
Book sales only: 
Printed titles 2,066,548 97.9 2,116,759 93.9 
Audio 13,505 0.6 10,154 0.5 
CD-ROM 18,899 0.9 58,106 2.6 
Online/e-books 5,143 0.2 5,836 0.3 
Other (videos) 7,853 0.4 63,023 2.8 
Total 2,111,949 2,253,877 


Source: Statistics Canada, Survey of Book Publishers and Exclusive Agents. 
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Periodical publishing 


Periodical publishers generally use 
websites for subscriber relations but 
they have also found a myriad of 
other uses for this technology. In 
1998-99, 920 (45%) of all Canadian 
>eriodicals had their own websites. 
Jf those, 20% used them to generate 
advertising revenue and 16% were 
quipped to take and/or make 
payments over the Internet. 


(he greatest use of websites by 
yeriodical publishers was as a vehicle 
or promotion (18%). Promotional 
ictivities include presenting selected 
nighlights from the print version on 
he site (14%) and publication of a 

ull virtual version of a print version 
ynline (6%). Other activities include 


able 4 
ise of ICTs by heritage institutions 


subscriber/customer services 
(excluding subscriptions), advertising 
ancillary products for sale, soliciting 
advertising and content and/or 
authors. Just a few periodicals pub- 
lished only a virtual version online 
without producing a corresponding 
print version. 


Heritage institutions 


Heritage institutions, such as muse- 
ums, archives, galleries, botanical 
gardens and heritage sites primarily 
use ICTs for planning and manage- 
ment purposes and for information 
and product dissemination. The most 
popular use of technology has been 
in the creation of websites; 61% of all 
heritage institutions had a website in 
2002. This represents an increase of 


se of ICTs for planning and/or management purposes: 


omputer assisted exhibition layout/floor planning 
omputer assisted collections management 
ther 


se of ICTs for information and/or product dissemination: 


ebsite or homepage on the Internet 
‘oducts on diskette or CD-ROM 
‘teractive service/information 

‘her 


urce: Statistics Canada, Survey of Heritage Institutions. 


1995 1997 1999 2002 
% 

4.5 9.2 9.6 6.7 
28.5 34.6 39.1 43.2 
14.6 15.9 125 14.9 
19.0 39.2 48.3 60.6 

6.7 8.4 Shia) 12.8 

14 9.3 9.9 10.4 

6.1 8.4 A 10.9 


25% over 1999. The second most 
popular activity was the use of com- 


puter-assisted collections management 
software (43%). 


Heritage institutions also found other 
uses for ICTs but on a much smaller 
Scale. In 2002, nearly seven percent 
of these organizations used com- 
puter-assisted software for exhibition 
layout and floor planning. With 
respect to services to the public, 
10.4% of heritage institutions made 
computers available for interactive 
information services while 12.8% 
produced public information 
products on diskette or CD-ROM. 


The cultural industries of sound 
recording, book publishing, periodical 
publishing and heritage institutions 
are moving, albeit slowly, towards the 
use of information and communica- 
tions technologies for business and 
consumer interaction. The next few 
years will be crucial in determining to 
what extent these industries make 
use of ICTs and what the impact will 
be on their business operations. 


Marla Waltman Daschko is Chief of 
Analysis and Integration in the Culture 
Statistics Programs. 
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Provincial and territorial data 


Often in our analysis of survey data, we look at the national picture only, and do not highlight provincial or territorial 
patterns. In order to provide more regional data for our users, we are including selected provincial data in each issue of 
Focus on Culture. This time we are presenting recently released data from a survey on performing arts. 


Performing arts, 2003 


Summary by discipline and by province/territory 


Number of Total Total Total Total Surplus/ 
companies performances attendance revenue expenditures (deficit) 
number thousands of dollars 

Theatre 
Newfoundland and Labrador 6 718 96,515 PROS 2,416 157 
Prince Edward Island 3 350 116,318 4,792 4,845 -53 
Nova Scotia ili 899 292,998 5,076 4,940 13€ 
New Brunswick 4 631 141,099 2,449 2,439 1C 
Quebec 138 10,204 2,651,122 72,/07 72,767 -6C 
Ontario 102 11,897 3,232,090 145,134 139,927 5,207 
Manitoba 8 De 540,146 13,240 12,895 34€ 
Saskatchewan 6 468 106,428 3,641 3,668 -2€ 
Alberta 33 4,638 1,412,146 29,523 28,969 553 
British Columbia 31 4,059 900,802 29,572 29,673 -102 
Yukon 1 41 5,390 376 098 2 
All Provinces 344 36,042 9,495,054 309,083 302,891 6,192 
Music 
Newfoundland and Labrador 1 24 12,696 641 647 -/ 
Prince Edward Island 1 4 2,597 140 141 -0 
Nova Scotia 3 91 45,225 2,550 2,542 é 
New Brunswick 2 120 39,735 739 672 6/ 
Quebec 61 2,614 1,313,861 Ma 49,870 1,90€ 
Ontario 72 1,720 1,109,313 69,438 69,275 16€ 
Manitoba 8 181 122,930 6,720 8,507 -1,781 
Saskatchewan 2 139 69,329 22508 2,675 -122 
Alberta 8 307 233,935 13,093 14,365 -1,272 
British Columbia 16 540 396,803 17,831 18,885 -1,054 
All Provinces 174 5,740 3,346,384 165,474 167,581 2,107 
Dance 
Newfoundland and Labrador 1 10 5,500 70 75 -f 
Nova Scotia 1 11 1,100 30 18 LE 
Quebec 37 808 387,914 24,559 25,479 -92( 
Ontario 30 1,376 525,306 23,844 23 091 -14 
Manitoba 4 98 94,713 9,083 9,001 81 
Alberta 10 466 26.100 9,751 9,504 24€ 
British Columbia 12 324 95,968 4,517 4,631 -114 
Northwest Territories 1 3 900 11 5 i 
All Provinces 96 3,096 1,347,158 71,865 72,570 -70€ 
Opera 
Nova Scotia 1 9 2,200 50 51 Ÿ 
New Brunswick 1 4 1,500 77 80 a 
Quebec 6 152 139,893 11,613 11,875 -264 
Ontario 12 279 PIS a2 28,080 28,541 -461 
Manitoba 1 9 11,022 1,164 1,163 1 
Saskatchewan 1 3 tt 314 323 ré 
Alberta 2 29 58,956 5,633 5,253 376 
British Columbia 4 272 124,924 8,640 8,714 gi 
All Provinces 28 757 615,728 55,570 56,000 -43! 
Canada 
All Provinces 642 45,635 14,804,324 601,991 599,043 2,94 


RS TE TR a a eee 


Source: Statistics Canada, Performing Arts Survey, 2002-2003, Catalogue no. 87F0003XIE. 
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\Earned and unearned revenue by discipline and province/territory 


Number of Total earned Total unearned 


companies revenue revenue Public sector Private sector 


thousands of dollars 


Theatre 
Newfoundland and Labrador 6 1,096 1,477 1,150 327 
Prince Edward Island 3 2,899 1,893 1,393 500 
Nova Scotia : 12 2,195 2,920 1,749 Un 
New Brunswick 4 722 Wen 1,203 525 
Quebec 138 DO Le 37,534 31,949 5,585 
Ontario 102 94,662 50,472 24,474 25,999 
Manitoba 8 7,459 5,782 3,521 2,261 
Saskatchewan 6 1,759 1,882 1,370 512 
‘Alberta 33 13,514 16,009 6,840 9,169 
British Columbia 31 16,825 12,746 6,472 6,275 
Yukon 1 67 309 236 73 
All Provinces 344 176,331 132,753 80,357 52,396 
Music 
Newfoundland and Labrador 1 178 463 152 311 
Prince Edward Island 1 54 85 24 61 
Nova Scotia 3 878 1,672 1,063 610 
New Brunswick 2 280 459 155 304 
Quebec 61 16,079 35,692 22,949 12,743 
Dntario i 27,845 41,592 22,881 18,711 
Manitoba 8 2,643 4,077 Qe 1,304 
Saskatchewan 2 857 1,696 792 903 
Alberta 8 5,671 7,422 3,599 3,823 
3ritish Columbia 16 6,842 10,989 5,145 5,844 
All Provinces 174 61,327 104,147 59,532 44,615 
Jance 
lewfoundland and Labrador 1 50 20 10 10 
Jova Scotia 1 10 20 20 0 
Quebec 37 8,853 15,705 13,216 2,490 
)ntario 30 10,407 13,436 8,384 5,052 
Aanitoba 4 4,231 4,852 3,600 1251 
\lberta 10 4,413 5,337 2,018 3,319 
iritish Columbia 112 1,281 3,237 2,442 794 
lorthwest Territories 1 2 10 0 10 
Il Provinces 96 29,247 42,617 29,690 12,927 
\pera 
‘ova Scotia 1 34 16 0 16 
ew Brunswick 1 39 43 30 18 
uebec 6 6,058 5,554 Sen A0 
ntario 12 11,610 16,470 6,610 9,860 
lanitoba 1 409 755 415 340 
askatchewan 1 79 234 53 181 
lberta 2 2,083 3,550 1,510 2,040 
ritish Columbia 4 4,051 4,589 1,643 2,946 
Il Provinces 28 24,358 31,212 13,798 17,414 
anada 
il Provinces 642 291,262 310,729 183,376 127,353 
ource: Statistics Canada, Performing Arts Survey, 2002-2003, Catalogue no. 87F0003XIE. 
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DID YOU KNOW? New data for museums from the Survey of Heritage 
Institutions, 2002 


In 2002, museum attendance rose 5.0% to 27.8 million from 26.5 million in 1999. As well, visitors spent more on 
museums in 2002, with earned revenue exceeding $224.8 million, 6.4% higher than three years earlier. 


Profile of all types of museums in Canada 


1993-1994 1995-1996 1997-1998 1999-2000 2002-2003 
Number of institutions 1,236 1,391 1,368 1,405 1,476 
Attendance (‘000) 25,444 26,868 26,173 26,518 27,840 | 


thousands of dollars 
Unearned operating revenues 


Government 348,385 368,124 363,346 373,382 419,635 | 
Institutional/private 40,852 49,112 60,352 62,862 79,023 
Total unearned revenues 389,238 417,236 423,698 436,245 498,657 | 
Earned operating revenues 
Memberships 5,419 6,614 Tate 8,892 10,979 
Admissions 38,120 47,030 53,042 49,325 54,646 
Other earned revenues 73,961 105,643 ASE 153,035 159,193: 
Total earned revenues 117,500 159,287 171,450 211,251 224,818 
Total operating revenues 506,738 576,523 595,148 647,496 723,475 
Capital revenues 
Government 49,976 32,026 33,982 39,202 31,950 
Institutional/private 24,454 30,544 19,352 13,745 14,374 
Other capital revenues 5,595 4,382 2,994 8,693 5,974 
Total capital revenues 80,024 66,952 56,327 61,639 52,298 
Operating expenditures 
Wages 285,136 285,975 286,153 298,950 352, 620m 
Artifacts 6,447 6,043 10,746 10,982 18,445 
Other operating expenses 206,184 273,150 281,899 322,201 360,849 
Total operating expenditures 497,767 565,168 578,798 632,132 731,618 
Capital expenses 
Purchase and construction 40,413 19,240 13,524 11,411 26,339 
Renovations 18,227 18,501 22,114 24,099 34,198 
Other capital expenses 32,195 45,116 31,913 33,245 23,012 
Total capital expenses 90,835 82,857 67,551 68,755 83,549 
number 
Employment 
Full-time 5,528 5,555 5,367 5,552 5,780 
Part-time 6,362 6,020 6,562 6,526 6,388 
Volunteers 38,415 36,561 29,990 28,021 32,688 


Note: ‘All museums’ include art museums, history museums, community museums and other museums (such as those whose primary function is multidisciplinary, sciences and 
technology or others such as nursing, religious and industrial museums). 
Source: Statistics Canada, Survey of heritage institutions, 2002/2003, Catalogue no. 87F0002XIE. 
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‘Profile of art museums in Canada 


1993-1994 1995-1996 1997-1998 1999-2000 2002-2003 
Number of institutions 178 186 181 185 203 
Attendance (‘000) 5,589 5,842 5,783 6,093 6,745 


thousands of dollars 
Unearned operating revenues 


Government 108,568 114,356 119,220 114,086 129,210 
\Institutional/private WHS 18,743 20,319 23,450 27,933 
.Total unearned revenues 123,681 133,098 139,539 137,535 157,143 
\Earned operating revenues 
(Memberships 2,295 2,465 Se 3,829 4,255 
‘Admissions 4,347 6,590 7,258 8,965 8,662 
Other earned revenues 27,681 34,865 43,277 45,985 57,480 
Total earned revenues 34,323 43,919 53,708 98,779 70,397 
Total operating revenues 158,004 177,017 193,247 196,314 227,540 
Capital revenues 
Government 12,981 7,543 We 14,546 13,024 
Institutional/private 6,528 3,274 2,397 1,369 2021 
Other capital revenues 2,689 2,793 TS 4,983 9,972 
Total capital revenues 22,197 13,609 14,684 20,898 20,716 
Operating expenditures 
Nages 76,676 76,893 84,874 87,572 103,187 
Artifacts 4,861 3,684 6,161 6,377 11,773 
dther operating expenses 75,142 92,101 94,192 107,987 116,906 
fotal operating expenditures 156,679 172,678 185,226 201,936 231,866 
Sapital expenses 
Purchase and construction 5,379 4,011 582 2,947 4,943 
Renovations 7,597 2,262 4,487 2,959 8,463 
)ther capital expenses 8,401 16,778 17,234 16,120 9,502 
‘otal capital expenses 21,376 23,051 22,303 22,026 22,907 
number 
:mployment 
ull-time hoon: 1,503 1F558 1,566 1,625 
art-time 1,286 990 1#872 1,407 1,308 
‘olunteers 11,013 8,566 7,031 6,683 6,969 


‘ource: Statistics Canada, Survey of heritage institutions, 2002/2003, Catalogue no. 87FOOO2XIE. 
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Profile of history museums in Canada 


1993-1994 1995-1996 1997-1998 1999-2000 2002-2003 | 
Number of institutions 254 293 278 292 305 
Attendance (‘000) 8,760 9,954 9,009 8,951 9,503 : 
thousands of dollars 
Unearned operating revenues 
Government 108,982 130,409 128,077 128,105 133,427 
Institutional/private 11,776 13,241 19,041 22,010 16,424. 
Total unearned revenues 120,759 143,651 147,119 150,115 149,851 
Earned operating revenues 
Memberships 465 816 639 846 1,060 
Admissions 12,842 16,643 20,977 15,971 15,397 
Other earned revenues 18,160 29,937 33,562 41,258 44,762, 
Total earned revenues 31,466 47,396 55,178 58,076 61,220 | 
Total operating revenues 152,225 191,047 202,297 208,190 211,070! 
Capital revenues 
Government 9,149 8,534 5,392 10,443 5,297 
Institutional/private 8,792 11,498 4,789 oe. 5,837 
Other capital revenues 523 415 586 484 78 
Total capital revenues 18,463 20,447 10,766 16,247 11,211 
| 
Operating expenditures | 
Wages 91,162 89,659 85,568 89,209 94,351 
Artifacts 859 1,049 1,184 1,218 2,264 
Other operating expenses 55,623 100,055 105,111 106,243 112,810 
Total operating expenditures 147,644 190,763 191,863 196,669 209,425 
Capital expenses 
Purchase and construction 22,106 6,524 1,183 5,549 17,144 
Renovations 2,634 4,912 8,795 8,605 14,734 
Other capital expenses TI 4,826 4,153 4,146 4,513 
Total capital expenses 28,466 16,261 14,131 18,300 36,391 
number 
Employment 
Full-time 1,530 1,633 1,469 our 1,430 
Part-time 1,602 11,722) 1,692 1,526 1,584 
Volunteers 6,490 8,018 5,939 5,964 6,587 


Note: History museums include those whose primary funtion is human history, natural history and science, military and fort, maritime, transportation, and sports or hall of fame. 
Source: Statistics Canada, Survey of heritage institutions, 2002/2003, Catalogue no. 87F0002XIE. 
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À sess 
HOW ARE WE DOING? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in 


this issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information 
‘about culture in Canada. Please let us know how we are doing. 


Send your comments to: 


‘Alice Peters, Editor-in-chief 
‘Focus on Culture 

‘Culture Statistics Program 
Statistics Canada 


Ottawa, ON 

K1A OT6 

Telephone: (613) 951-4086 

Fax: (613) 951-1333 
E-mail: alice.peters@statcan.ca 


HOW TO FIND OUT MORE... 


i 


For information on special data tabulations, the content of specific surveys, concepts, methods or data quality, 
please contact Client Services, Culture, Tourism and the Centre for Education Statistics by: 


’ Telephone: Toll-free at 1 800 307-3382 or (613) 951-7608 


» Fax: (613) 951-9040: or ue 
» E-mail: cult.tourstats@statcan.ca PEN 
a@\ —, 
N ) 


JTHER PUBLICATIONS FROM THE CULTURE STATISTICS PROGRAM... 


'7-008-GIE Guide to culture statistics, available free at: 
ittp://dissemination.statcan.ca/english/IPS/Data/87-008-GIE htm 


0 order publications, in Canada and United States please: 


‘elephone: Call the national order line toll-free: 1-800-267-6677 
ax: (613) 951-9040 
nternet: order@statcan.ca 


‘ational TDD Line: 1-800-363-7629 


Pee 
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IF YOU’RE ON THE MOVE... 


Make sure we know where to find you. Please forward the necessary 
information (subscriber name, old address, new address, telephone number 
and client reference number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

K1A OT6 


Note of appreciation 

Canada owes the success of its statistical system to a long-standing partnership involving Statistics 
Canada, the citizens of Canada, its businesses, governments and other institutions. Accurate and 
timely statistical information could not be produced without their continued co-operation and 
goodwill. 


The paper used in this publication meets the minimum requirements of American National 
Standard for Information Sciences - Permanence of Paper for Printed Library Materials, ANSI 
Z39.48 - 1984. 
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Earnings of culture workers: findings from Canadian Census data 


by Vik Singh 


A study of earnings in the culture sector is important to 
an understanding of the vitality of this sector. It is also 
an issue of significant interest to many culture organi- 
zations and lobby groups. The Canadian Framework for 
Culture Statistics! classifies 48 occupations? as culture 
occupations. Using data from the 1996 and 2001 
Censuses of Population,* this article discusses the em- 
ployment income in culture occupations and compares 
_ it with the employment income of all occupations. 


1. Statistics Canada (2004), Canadian Framework for Culture 
Statistics,” Research Paper Series, Catalogue no. 81-595- 
MIE2004021, Culture Statistics Program, Statistics 
Canada, available at: http:// 
dissemination.statcan.ca:8083/english/research/81-595- 
MIE/81-595-MIE2004021.pdf. 

2. Data for one culture occupation category, Supervisors, 

| library, correspondence and related information clerks, are 

| not available. 

_ 3. Reference years for the 1996 and 2001 Censuses are 1995 
and 2000, respectively. 

4. The occupation categories are taken from Standard 
Occupational Classification (SOC), 1991, available at 
http: //dissemination.statcan.ca/english/ concepts/ 
occupation.htm 

| 5. Employment income refers to income earned in a calendar 

year and is reported in constant 2000 dollars. 

_6. Census earnings data are collected based on primary 
occupation. If an individual worked in more than one 
occupation, the occupation with the greatest number of 
hours worked in the reference week becomes the primary 
occupation. For example, an individual who played guitar 
in a rock band for two days a week but worked in a 
restaurant as a server for three days a week will not be 
classified as a musician but as a server. 

7. For a list of culture occupations see Tables 4 and 5. 


Average employment income of culture 
workers lags behind the Canadian average 


Average employment income earned by culture workers 
was lower than the average employment income for all 
workers in Canada. In 2000, the average employment 
income? for culture workers amounted to $30,149, 
compared to $32,123 for all workers in Canada (Table 1).6 
The percentage change in average employment income 
from 1995 to 2000 for culture occupations also fell short of 
the national average (9% versus 10%). Thus, not only 
were the incomes of culture workers lower, but their 
income growth was lower than the national average. 


Breakdowns of earnings by culture occupations also tell 
an interesting story. Table 1 categorizes culture occupa- 
tions into two broad subcategories (a) core culture 

occupations and (b) culture support occupations.’ Average 
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Employment income is the sum of 
the wages and salaries and net self- 
employment income from the operation 
of a farm, business or professional 
practice owned and operated by the 
respondent. Self-employment income 
is calculated after business expenses 
but as with wages and salaries, before 
income tax is deducted. Royalties are 
included. 


Full-time workers are persons 

15 years of age and over who worked 
49-52 weeks on a full-time basis in 
the reference year, for pay or in self- 
employment. 


Culture is creative artistic activity 
and the goods and services produced 
by it, and the preservation of human 
heritage. 


earnings for workers in culture support 
occupations ($31,139), although lower 
than the national average for all 
occupations ($32,123), were higher 
than the average earnings of all 
workers in culture occupations in 
2000 (S30,149). However, the 
percentage change in average 
employment income from 1995 to 
2000 reported by workers in culture 
support occupations (5%) was lower 
than that reported by workers in core 
culture occupations (14%). In addition, 
five out of the nine culture 
occupation categories that reported 
declines in their average earnings 
were Classified in the culture support 
occupations category. In both 1995 
and 2000, workers in culture core 
occupations reported lower employ- 
ment income than did those working 
in culture support occupations and 
workers in general. However, the 
average employment income for 
workers in core culture occupations 
grew faster than the average earnings 
for all culture workers in Canada 
from 1995 to 2000 (14% versus 9%). 


Most culture occupations (38 out of 47) 
reported growth in average earnings 
from 1995 to 2000. The largest growth 
was reported by painters, sculptures 
and other visual artists (36%) while 
the sharpest drop was reported by 


conductors, composers and arrangers 
(-10%). 


A majority of culture occupations 
reported average employment income 
lower than other non-culture occupa- 
tions. When all occupations are 
ranked by earnings, about two-thirds 
of culture occupations (64% in 1995 
and 66% in 2000) were in the bottom 
half. In fact, artisans and crafispersons 
were among the 25 lowest paying 
occupations in Canada in 1995, while 
library clerks were similarly ranked in 
2000. There were no culture occupa- 
tions identified amongst the country’s 
25 highest paying occupations in 
either Census reference year, while 
only 4% and 6% of culture occupa- 
tions were in the top quartile of 
earnings for the respective Census 
years. The highest earnings reported 
for a culture occupation category was 
$47,867 (managers in publishing, 
motion pictures, broadcasting and 
performing arts) in 1995 and $52,592 
(architects) in 2000 (Tables 4 and 5). 


There are a number of reasons why 
workers in culture occupations 
continued to earn less than those in 
other occupations. Previous Canadian 
studies found that the income of 
certain culture occupations, such as 
freelance writers, although consis- 
tently lower than the average wage- 
earning Canadian, were not 
uniformly distributed in that they 
had a higher concentration of both 
low and high levels of earnings.® 


Table 1 


Other studies have suggested that 
the higher variance in the earnings 
of culture occupations compared to 
non-culture occupations could be 
due to the project based nature of 
many culture occupations and the 
uncertainty of being able to find a 
new contract when existing work is 
completed.? Employment in some 
artistic occupations is subject toa 
greater degree of instability than 
employment in many non-culture 
occupations, which might also 
explain the lower earnings of some 
culture occupations. 


8. Harrison, B.R., and Thera, J.R. 
(1983), “Economic Status of Canadian 
Freelance Writers,” In Markets for the 
Arts, ed., James L. Shannon, William 
S Hendon, Izzak Hillhorst and Jaap 
van Straalen, Akron: Association of 
Cultural Economics, pp.126-136. 
MeNertney, E.M., and Waits, R.C. 
(1989), “The Incomes of Culture 
providers,” A review of Current 
Research,” In Cultural Economics 88: 
An American Perspective, by Douglas 
V. Shaw, William S. Hendon and 
Virginia Lee Owen, Akron: University 
of Akron, pp 41-48. 

Santos, F.P. (1976), “Risk, Uncertainty 
and the Performing Arts,” Economics 
of the Performing Arts, Mark Blaug ed., 
Boulder: Westview Press, pp 248-259. 
Filer, R.K. (1986), “The Starving Artist 
— Myth or Reality? Earnings of artists 
in the United States,” Journal of 
Political Economy, Vol. 94, pp 56-75. 


Average employment income from culture occupations was lower than average 
employment income from all occupations in Canada 


Average employment 


All occupations 
Culture occupations 
Core culture occupations 


Culture support occupations 
Culture management occupations 
Technical and operation occupations 


income (constant 2000 $) Percentage 

change 

1995 2000 (1995-2000) 

29,160 32,123 10 

27,692 30,149 9 

25,485 29,142 14 

Creative and artistic production occupation 24,918 28,786 16 
Heritage collection and preservation occup 33,026 34,639 9 
29,627 31,139 9 

47,296 49,370 : 

28,479 30,047 6 

29,041 29,970 3 


Manufacturing occupations 


Source: Statistics Canada, 1996 and 2001 Censuses of Population. 
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Female earnings continue to 
lag behind males 


Census data show that females 
earned less than their male counter- 
parts in Canada — women earned 
63% and 64% of male earnings in 
1995 and 2000, respectively. The 
same trend was found in culture 
occupations. However, females 
working in culture occupations were 
slightly better off than those working 
in non-culture occupations. Women 
engaged in culture occupations 
2arned approximately 70 cents and 
72 cents for every dollar earned by 
nen in 1995 and 2000, respectively 
Table 2). Between 1995 and 2000, 
1owever, average employment 
ncome for females in culture occupa- 
ions grew faster (11%) than it did for 
heir male counterparts (7%). 


towever, the earnings of females in 
culture occupations failed to catch 
ap to those of males. The difference 
n average employment income 
etween males and females remained 
most the same over the two census 
veriods ($9,823 and $9,731 in 1995 
nd 2000, respectively) as shown in 
‘able 2. Nevertheless, the difference 
etween male and female earnings 

wr culture occupations was lower 
nan for all occupations in both 1995 
nd 2000. For instance, in 2000, 
ales earned, on average, $14,040 
ore than females. On the other 
and, males engaged in culture 
ccupations earned, on average, only 
9,731 more than their female 
Ounterparts. 


xcept for three occupational 
ategories in 1995 (other performers: 
drary clerks; and, library and archive 
‘chnicians and assistants) and just 
1e category in 2000 (library clerks), 

1 other culture occupations reported 
gher earnings by men than women. 


gure 1 shows that, whereas men 
orking in culture occupations 

(umed less than the national average 
ir males, the opposite was true for 
Imales. Women working in culture 


Table 2 


Males, on average, earned higher employment income than females 


Average employment 


income (constant 2000 $) Percentage 

change 

1995 2000 (1995-2000) 

Culture occupations 27,692 30,149 9 
Males 32,302 34,672 

Females 22,479 24,941 11 

Gender wage gap 9,823 9,731 = 

All occupations 29,160 82123 10 

Males 35,106 38,731 10 

Females 22,219 24,691 11 

Gender wage gap 12,887 14,040 9 


Note: The gender gap refers to the amount by which males earned more than females. 
Source: Statistics Canada, 1996 and 2001 Censuses of Population. 


occupations earned slightly more 
than the female national average in 
both 1995 ($22,479 versus $22,219) 
and 2000 ($24,941 versus $24,691). 


On average, the occupation category 
library, archive, museum and art 
gallery managers reported the highest 
earnings for both males and females 
in 1995 ($52,663 and $42,559, 
respectively). However, in 2000, the 
occupational category architects 
reported the highest earnings for 
males and managers in publishing, 
motion pictures, broadcasting and 
performing arts for females ($56,482 
and $44,653, respectively). The 


Figure 1 


lowest earning occupational category 
for males was library clerks in both 
1995 and 2000 ($12,376 and $12,076, 
respectively). The occupational 
category artisans and craftpersons 
reported the lowest earnings for 
females in 1995 ($9,200) and 2000 
($11,843). 


The largest disparity between the 
earnings of men and women was 
found in the occupation category of 
photographers where, on average, 
females earned approximately half 
(only 54% and 51%) of what their 
male counterparts earned in 1995 
and 2000, respectively. Looking at 


Average employment income for male workers in culture occupations 
was lower than the national average for all occupations 


Average employment income (constant 2000$) 


45,000 
40,000 
35,000 
30,000 
25,000 
20,000 
15,000 
10,000 
5,000 
(0 


Males (culture 
occupations) 


Males (all 


occupations) 


BH 1995 

© 2000 
Females (culture Females (all 
occupations) occupations) 


Source: 1996 and 2001 Censuses of Population, Statistics Canada. 
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aggregate culture occupations 
categories, women in culture support 
occupations earned far less than 
women working in core culture 
occupations. For example, in 2000, 
women earned only 57 cents for 
every dollar earned by their male co- 
workers in culture support occupations 
compared to 81 cents for a dollar for 
core culture occupation categories. 


There are many reasons for the con- 
sistent gender wage gap in the culture 
sector and in the overall economy. 
Some studies have pointed to the fact 
that females in general are more 
likely to be overrepresented in part- 
time and temporary jobs and these 
jobs typically pay less than full-time 
jobs.!° Other studies have stated that 
there was a negative effect of house- 
work on hourly female wage rates."! 


Part-time!? culture workers 
had the greatest percentage 
wage gains 

Average earnings for full-time workers 
engaged in culture occupations 
amounted to $40,060 in 2000, an 
increase of 2% from $39,356 in 1995 


10. Blank, R.M. (1990a), “Are part-time 
jobs bad jobs?” in Gary Burtless, eds., 
A future of lousy jobs, Brookings 
Institution, Washington, DC; Blank, 
R.M. (1998), “Contingent work in a 
changing labour market” in Richard 
Freeman and Peter Gottschalk, eds.. 
Generating jobs, Russel Sage 
Foundation, New York; Segal, L.M., 
and Sullivan, D.G. (1997a), “The 
temporary labor force,” Economic 
Perspectives, Vol. 19, 2, pp. 2-10; 
Segal, L.M., and Sullivan, D.G. 
(1997b), “The growth of temporary 
services work,” Journal of Economic 
Perspectives, Vol. 11, 2, pp. 117-136. 

lis Hersch, J and Stratona ss (997): 
“Housework, fixed effects and wages 
of married workers,” Journal of 
Human Resources, Vol. 32, pp 285- 
307 
Becker, G.S. (1985), “Human capital, 
effort and the sexual division of 
labour,” Journal of Labor Economics, 
Vol. 3. pp.33-58. 

12. Part-time employment includes 
contract and freelance work. 


(Table 3). The earnings of full-time 
workers engaged in culture occupa- 
tions grew less than the average full- 
time earnings for all occupations in 
Canada (2% versus 6%) from 1995 to 


Table 3 


2000. However, the average earnings 
of part-time culture workers grew 
more than the average earnings of all 
part-time workers over the same 
period (18% versus 13%). Interestingly, 


Largest percentage increase in earnings occurred for part-time culture workers 


Culture occupations (full-time) 
All occupations (full-time) 


Culture occupations (part-time) 
All occupations (part-time) 


Culture occupations (total) 
All occupations (total) 


Average employment 


income (constant 2000 $) Percentage 
as ia ar change 

1995 2000 (1995-2000) 
39,356 40,060 2 
40,910 43,298 6 
16,925 19,506 18 
16,827 19,067 13 
27,692 30,149 9 
29,160 32,123 10 


Source: Statistics Canada, 1996 and 2001 Censuses of Population. 


Table 4 


Average employment income in core culture occupations 


Core culture occupations 


Creative and artistic production occupations 
C051 Architects 
C052 Landscape architects 
C152 Industrial designers 
FO21 Writers 
F022 Editors 
F023 Journalists 
F031 Producers, directors, choreographers 
and related occupations 
F032 Conductors, composers and arrangers 
F033 Musicians and singers 
F034 Dancers 
F035 Actors 


F036 Painters, sculptors and other visual artists 


F121 Photographers 

F132 Other performers 

F141. Graphic designers and illustrating artists 
F142 Interior designers 


F143 Theatre, fashion, exhibit and other creative 


designers 
F144 Artisans and craftspersons 


Average earnings for creative and artistic production 


occupations 


Heritage collection and preservation occupations 


F011 Librarians 
F012 Conservators and curators 
F013 = Archivists 
Average earnings for heritage and preservation 
occupations 
Average earnings for culture occupations 


Percentage 

change in 

Average employment average 
income (constant 2000 $) employment 
income 

1995 2000 (1995-2000) 
43,707 52,592 20 
31,274 41,626 33 
41,066 40,469 -1 
30,437 31,911 5 
35,651 36,637 3 
34,855 37,473 8 
39,964 ASIN 8 
30,380 27,381 -10 
ofall 16,090 17 
13,013 14,587 12 
18,556 21,597 16 
13,761 18,666 36 
21,679 25,407 17 
15,055 18,156 18 
27,200 30,186 11 
26,242 29,808 14 
PRIN 27,205 15 
lie553 157588 34 
24,918 28,786 16 
32,928 35,564 8 
35,264 34,041 -3 
31,318 30,480 3 
33,026 34,639 9 
25,485 29,142 14 


Source: Statistics Canada, 1996 and 2001 Censuses of Population. 
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part-time earnings in culture occupa- 
‘tions grew nine times more than full- 
time earnings in culture occupations. 


Summary 

This article compares the earnings in 
culture occupations for the last two 
census years and provides insight 
into gender and sub-occupational 
differences. The results show that 


Table 5 


average employment income from 
culture occupations was lower than 
in other occupations. Whereas full- 
time earnings from culture occupa- 
tions grew less than the national 
full-time average, growth in part-time 
earnings from culture occupations 
exceeded the growth of all part-time 
earnings. Females lagged behind 
males in their average employment 


Average employment income in culture support occupations 


Percentage 
Average employment change in 
income average 
(constant 2000 $) employment 
income 
julture support occupations 1995 2000 (1995-2000) 
>ulture management occupations 
A341 Library, archive, museum and art gallery 
managers 45,929 44,186 -4 
A342 Managers in publishing, motion pictures, 
broadcasting and performing arts 47,867 S216 fh 
B413 Supervisors, library, correspondence and 
related information clerks x . 
Average earnings for cultural management occupations 47,296 49,370 4 
‘echnical and operational occupations 
B551 Library clerks 14,709 14,179 -4 
- B552 Correspondence, publication and related clerks 23,933 26,066 9 
C125 Landscape and horticultural technicians and 
specialists 20,562 22,964 12 
C151 Architectural technologists and technicians 33,386 34,960 5 
C153 Drafting technologists and technicians 34,912 36,362 4 
F024 Professional occupations in public relations 
| and communications 35,291 37,618 7 
 F025 Translators, terminologists and interpreters 29,541 31,500 7 
F111 Library and archive technicians and assistants 21,700 23,935 10 
. F112 Technical occupations related to museums 
/ and galleries 16,768 16,535 mi 
F122 Film and video camera Operators 34,692 35,698 3 
© F123 Graphic arts technicians 24,327 25,411 4 
F124 Broadcast technicians 38,602 39,501 2 
F125 Audio and video recording technicians 28,935 30,632 6 
F126 Other technical occupations in motion pictures, 
broadcasting and the performing arts 29,540 33,888 15 
 F127 Support and assisting occupations in motion 
pictures, broadcasting and the performing arts 27,619 25,953 -6 
131 Announcers and other broadcasters 26,994 30,505 13 
F145 Patternmakers - textile, leather and fur products 23,856 25,/89 8 
/erage earnings for technical and operational occupations 28,479 30,047 6 
anufacturing occupations 
B523 Typesetters and related occupations 25,639 26,043 2 
 H018 Supervisors, printing and related occupations 41,996 42,218 1 
H521 Printing press operators 34,685 36,654 6 
J181 Printing machine operators 25,934 27,336 5 
J182 Camera, plate making and other pre-press 
occupations 34,403 31,533 -8 
J183 Binding and finishing machine operators 20,672 23,129 12 
J184 Photographic and film processors 18,664 17,769 -5 
‘erage earnings for manufacturing occupations 29,041 29,970 3 
‘erage earnings for culture support occupations 29,627 31,139 +) 


urce: Statistics Canada, 1996 and 2001 Censuses of Population. 


income in the culture sector, in 
keeping with the overall trend in the 
Canadian economy. However, when 
compared to the national average, 
females engaged in culture 
occupations were better off. 


Vik Singh is an analyst in the Culture 
Statistics Program. 
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Female participation in 
the culture sector 
workforce 


by Vik Singh 


The past few decades have seen 
dramatic growth in female participa- 
tion in Canada’s workforce. In 1976, 
only 37% of the Canadian workforce 
was female; by 2004 women com- 
prised almost half of the workforce 
(47%). Over this period, the number 
of women employed more than 
doubled, compared to a more modest 
increase of 37% for men.! 


There are many factors responsible 
for this growth, among them the 
expansion of the service sector, 
inflationary pressures demanding 
higher family incomes, changing 
gender expectations and changing 
female roles with respect to employ- 
ment, marriage and parenthood.? 
Other factors such as enhanced 
parental leave and higher levels of 
female representation in many 
university degree programs have also 
contributed to the substantial 
increase in female participation in 
the Canadian workforce. 


This article investigates gender 
dynamics in employment? in 


—_— 


Source: CANSIM Table 282-0002. 

2. Nelson, E., and Robinson, B. (1999), 
Gender in Canada, University of 
Waterloo. 

3. The term employment refers to 

individuals, 15 years and over, who 

were working for pay or profit during 
the reference week of the survey. 
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Canada’s culture sector. It explores 


various questions such as changes in 


female employment and characteris- 
tics of female participation in the 
workforce by various culture sub- 
sectors and activities. The data for 


this article are derived from Statistics 


Canada’s Labour Force Survey (LFS) 
from 1996 to 2002. It is important to 
note that the LFS only estimates 
“main employment,” i.e., individuals 
surveyed may have more than one 
job but only the ‘main’ job is 
identified. In addition, the LFS does 
not include data from the Yukon, 
Northwest Territories or Nunavut. 


Females form a higher 
proportion of the culture 
workforce compared to the 
overall economy 


Results show that, similar to the 
overall workforce in Canada, the 
majority of workers employed in the 
culture sector were males. Males 
accounted for 51% of the culture 


workforce in 2002. At the same time, 


however, females accounted for a 
higher percentage of the culture 
workforce (49%) than of the overall 
workforce in Canada (47%). 


Figure 1 


Compared to the national average, a higher proportion of culture 


workers were female 


Percentage 


Female employment 
in the culture sector 


Female employment in Canada 


CN NS 


1996 1997 1998 


Source: Labour Force Survey, Statistics Canada. 


Table 1 shows that the female 
proportion of the culture workforce 
rose from 47% in 1996 to 49% in 
2002. While women formed the 
majority of the culture workforce in 
1999, this share slid marginally in 
the years that followed. 


Female workers dominate 
Heritage, Performing arts, 


IGE 


2000 2001 2002 


sectors in which females have 
frequently formed a majority of the 
workforce. The Heritage sub-sector, 
which includes museums, heritage 
institutions and sites, zoos and 
parks, led other culture sub-sectors 
in terms of female employment, with 
61% of its workforce composed of 
females in 2002. Many of the jobs in 
this sub-sector are part-time and 
women are more likely to work part- 


and Advertising 


Heritage, Performing arts and 
Advertising are the only culture sub- 


time than men. Between 1996 and 


Table 1 
Females as a percentage of the culture workforce 


Average Change 

Culture sub-sectors 1996 1997 1998 1999 2000 2001 2002 (1996 to 2002) (1996 to 2002) 
% 

Heritage 61 55 56 63 52 62 61 59 0 
Performing arts 48 47 54 47 55 55 59 52 11 
Advertising 58 62 55 61 68 60 58 60 0 
Design 45 45 46 50 49 49 50 48 5 
Written media 44 47 45 47 46 47 49 46 5 
Sound recording and music publishing 43 46 42 61 56 45 46 48 3 
Visual arts 48 54 52 46 44 46 42 47 -6 
Film industry 44 50 47 54 53 46 41 48 -3 
Broadcasting 38 39 38 39 37 39 37 38 = 
Photography 33 25 41 36 Sil 40 34 34 1 
Architecture 13 17 20 24 22 21 19 19 6 
Support activities 61 65 59 66 66 74 68 66 7 
Culture sector 47 49 48 51 50 50 49 49 2 
Canada 45 45 46 46 46 46 47 46 2 


0 true zero or a value rounded to zero 


1.Culture sub-sectors are estimated and defined according to the Canadian Framework for Culture Statistics. See Statistics Canada (2004) for more information. 
2. Support activities is not allocated by culture sub-sector and is shown as a separate category. It is not considered a sub-sector. 
Source: Statistics Canada. 
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2001, approximately 39% of the jobs 
in Heritage were part-time.* 


In 2002, women accounted for 59% 
of the workforce in the Performing 
arts. This sub-sector had one of the 
highest participation rates for women 
over the period and experienced the 
greatest growth in female workers. 
From 1996 to 2002, female participa- 
tion in the Performing arts workforce 
increased from 48% to 59%. 


Advertising, which includes adver- 
tising and media buying agencies, 
specialized distributors, etc., had the 
third highest proportion of its work- 
force composed of females (58%) in 
2002. This is surprising given that 
most of the jobs in this sector were 
full-time. It has been estimated that 
78% of the jobs in Advertising were 
full-time, on average, over the period 
1996 to 2001.° 


Even though women accounted for a 
slightly lower proportion of the overall 
culture sector workforce than men, 

_ their participation increased in most 

_ culture sub-sectors from 1996 to 
2002 (Table 1). Other than Visual 
arts, Film industry and Broadcasting, 
female participation in the remaining 
culture sub-sectors either increased 
or remained the same. The biggest 
decline in female participation 

_ occurred in Visual Arts, where the 
proportion of female workers declined 
from 48% in 1996 to 42% in 2002. 


Support activities dominated 
by females 


In this section, female participation 
in culture activities such as creation, 
production, manufacturing, support 
and distribution is examined.® Table 2 
shows the workforce gender distribu- 
tion by activity in the culture sector. 


Women formed the majority of the 
workforce of establishments involved 
in support (68%) and production 
(52%) activities and accounted for an 
equal proportion of the workforce 
involved in distribution (50%) activi- 
ies in 2002. Men formed the majority 
of the workforce in manufacturing 
(62%) and creation (60%) activities. 
Establishments involved in support 
activities experienced the biggest 
growth in female participation -— the 
share of female workers increased 
from 61% in 1996 to 68% in 2002. 


Establishments involved in support 
activities experiences the largest 
growth in female participation — the 
share of female workers increased 
from 61% in 1996 to 68% in 2002. 
These establishments include social 
advocacy organizations, agents and 
managers for artists and entertainers, 
and business, professional, labour 
and other organizations. 


Other than distribution activities, all 
activities showed an increase in 
female participation between 1996 
and 2002. Distribution activities, 
which include wholesale and retail 


activities, saw the proportion of 
female workers decline from 54% in 
1996 to 50% in 2002. 


These results reinforce the general 
trend found in the overall economy in 
Canada, i.e., the gender employment 
pattern in the culture sector closely 
resembles the employment pattern in 
the overall economy. Manufacturing, 
for example, has traditionally 
employed more males, while female 
workers have been more highly 
represented in support activities.” 


4. Singh, V. (2004), “Economic 
Contribution of Culture in Canada,” 
Research Paper series, Catalogue no. 
81-595-MIE2004023, Statistics 
Canada, available at: http:// 
www.statcan.ca/bsolc/english/ 
bsole?catno=2 1-006-M200403 
Ibid. 
Culture activities are defined in the 
Canadian Framework for Culture 
Statistics. For more information, refer 
to: Statistics Canada (2004), 
“Canadian Framework for Culture 
Statistics,” Research Paper Series, 
Catalogue no. 81-595-MIE2004021, 
Culture Statistics Program, Statistics 
Canada, available at: http:// 
www.statcan.ca/bsolc/english/ 
bsole?catno=8 1-595-M200402 1 
7. Curto, J., and Rothwell, N. (2003), 
“The gender balance of employment in 
rural and small town Canada,” Rural 
and Small Town Canada Analysis 
Bulletin, Catalogue no. 21-006-XIE, 
available at: http:// 
www.statcan.ca:8096/bsolc/english/ 
bsolc?catno=2 1-006-X2002003 


Do 


Table 2 
Females as a percentage of the culture workforce, by activity 
Average Change 
1996 1997 1998 1999 2000 2002 (1996 to 2002) (1996 to 2002) 
% 
Support 61 65 59 66 66 74 68 66 i 
Production 50 51 49 53 51 51 52 51 2 
Distribution 54 51 54 64 57 55 50 00 -4 
Creation 39 41 42 44 41 42 40 41 1 
Manufacturing 36 41 39 39 36 39 38 38 2 


Source: Statistics Canada. 
Vik Singh is an analyst in the Culture 
Statistics Program. 
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Who works in Canadian 


school libraries? 
by David Coish 


The health of school libraries should 
be of keen interest not only to 
teachers, librarians and school board 
officials, but also to students and 
their parents. Research shows that 
school library funding and the 
presence of qualified librarians have 
positive impacts on student outcomes. 
Studies have shown that larger 
collections, greater funding for school 
libraries and more access to qualified 
librarians correlate with higher 
achievement levels for students. ! 


This profile gives provincial level 
information on the presence of 
teacher-librarians, library technicians 
and other library staff in Canadian 
schools.” Teacher-librarians are 
professional teachers who have 
additional qualifications in school 
librarianship. They focus on inte- 
grating information technology with 
the curriculum, and work with 
teachers to design curriculum and 
research units. Library technicians 
possess a technical certificate and/or 
diploma acquired from an accredited 
library technician program. They 
typically have training in cataloguing 
and classifying material, reference 
(finding information in print and 
electronic sources), acquisitions, 
database searching and web page 
design and maintenance. Other 
library staff can include professional 
librarians, teacher non-librarians, 
clerical staff and volunteers. Data 
presented here are derived from the 
2003/04 Information and Communi- 
cations Technologies in Schools 
Survey (ICTSS). They give benchmarks 
of library staffing in 2003/04 that 
will facilitate trend analysis in future 
years. 


Teacher-librarians 


As well as being educators, teacher- 
librarians manage school libraries. As 


a result of these two roles, a teacher- 
librarian is involved in instruction in 
reading and research as well as 
maintaining and updating the school’s 
library collection. According to the 
Ontario-based organization People for 
Education: “Teacher-librarians work 
with classroom teachers to co-ordinate 
library resources with curriculum 
requirements. They (also) develop 
library collections and teach research 
strategies and literacy skills.”% 


In the 2003/04 school year, 38.0% of 
Canadian schools had teacher- 
librarians — 13.3% of schools had 
full-time teacher-librarians, while 
24.7% were part-time. Overall, Prince 
Edward Island had the highest 
percentage of schools with teacher- 
librarians (75.4%) — 34.8% had full- 
time teacher-librarians, while 40.6% 
worked part-time. 


A large proportion of schools in 
British Columbia (74.8%) also had 
teacher-librarians — 19.7% of its 
schools had full-time teacher- 
librarians, while 55.1% had part-time 
ones. Ontario also had more teacher- 
librarians than the national average 
(54.9%) — 21.8% had full-time 
teacher-librarians and 19.7% had 
part-time ones. The smallest 


Table 1 


percentage of schools with teacher- 
librarians occurred in Quebec, where 
only 2.0% of schools in the province 
had full-time teacher-librarians and 
1.4% were part-time. 


Prince Edward Island and British 
Columbia had the most teacher- 
librarians per 1000 students on staff; 
P.E.I. reported 1.60 teacher- 
librarians while British Columbia had 
1.53. Ontario had less than one 
teacher-librarian per 1000 students 
(0.90), while Alberta and Nova Scotia 
had the fewest, at 0.19 and 0.14, 
respectively. 


1. Haycock, Ken. The crisis in Canada’s 
school libraries: the case for reform and 
re-investment, Association of Canadian 
Publishers, June 2003. 

2. Fora discussion of school library 
funding and other measures, see 
Canadian School Libraries and 
Teacher-librarians: Results from the 
2003/04 Information and 
Communications Technologies in 
Schools Survey, Catalogue no. 
81-595-MIE2005028, Culture 
Statistics Program, Statistics Canada, 
available at: http:// 
dissemination.statcan.ca:8083/ 
english/ research/81-595-MIE/ 
81-595-MIE2005028. pdf. 

3. MacDonald, Valerie. School Libraries an 
Endangered Service, People for Educa- 
tion,www.peopleforeducation.com. 


Percentage of schools with library technicians and teacher-librarians 


Library technicians 


Teacher-librarians 


Full-time 
Newfoundland and Labrador F 
Prince Edward Island F 
Nova Scotia 28.3 
New Brunswick Wile 
Quebec il 2 
Ontario 1e 
Manitoba 29.2 
Saskatchewan 29.1 
Alberta JON 
British Columbia 9.6 
Canada 18.7 


Part-time Full-time Part-time 
F 112237 37.0 

F 34.8 40.6 
24.4 5.4 2.3 
29.9 4,5 LZ 
Gui 2.0 1.4 
16.3 21.8 33.1 
21.9 10.2 13.6 
30.4 9.4 33.8 
22.4 3.6 9.1 
9.5 19.7 55.1 
1573 13.3 24.7 


Full-time = one or more 
Part-time = between zero and one 


F coefficient of variation greater than 33%; data are too unreliable to publish 
Source: Information and Communications Technologies in Schools Survey, 2003/04. 
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Library technicians 

Some schools depend on library 
technicians to manage their libraries. 
Like teacher-librarians, library tech- 
nicians work with classroom teachers 
to co-ordinate library resources with 
curriculum requirements. In addition, 
they often provide assistance with 
computers and the Internet for 
research and learning. 


_ In the 2003/04 school year, 33.9% of 
Canadian schools had library techni- 
cians. Saskatchewan had the highest 
percentage of schools with library 
technicians (59.5%), followed by 

- Alberta (56.0%) and Nova Scotia 
(52.7%). While British Columbia had 
a large percentage of schools with 
teacher-librarians, it had the lowest 
percentage (15.1%) of schools with 
library technicians (15.1%). 


_ Of all provinces, Alberta had the 

' highest percentage of schools with 
full-time library technicians (33.7%), 
followed by Manitoba (29.2%) and 

_ Saskatchewan (29.1%). British 
Columbia and Nova Scotia had the 
_lowest percentages at 5.6% and 
11.6%, respectively, while the 
Canadian average was 18.7%. 


Overall, Saskatchewan had the 
highest percentage of schools with 
part-time library technicians (30.4%), 
followed by New Brunswick (29.9%) 
and Nova Scotia (24.4%). The 
Canadian average for part-time 
library technicians was 15.3%. Per 
1000 students, Saskatchewan had 
the largest number of library 
technicians at 1.89, while British 
Columbia had the fewest at 0.27. 


Other library staff 


Although Quebec had the lowest 
average number of teacher-librarians, 
it had the highest average number of 
teacher non-librarians (0.12) and 
professional librarians (0.07) devoted 
to school libraries. In Quebec, 


professional librarians, not teacher- 
librarians, are the professional group 
responsible for school libraries. 


Clerical workers constituted almost 
one out of five (19.1%) full-time 
equivalent (FTE) employees devoted 
to the library. This ranged from an 
average of 0.26 clerical staff per 
school in Manitoba to 0.03 in 
Newfoundland and Labrador. It 
appears that many schools relied on 
staff without school library training 
to keep libraries open. Other staff 
(excluding volunteers) constituted an 
average of 0.05 FTE employees per 
school library in Canada. 


Although the ICTSS question on 
staffing did not ask about school 
library volunteers, a sizeable number 
of respondents reported that 
volunteers solely, or with other staff, 
operated the school library. 
Additionally, survey data collected on 
Ontario schools by People for 
Education show that 48% of schools 
reported that their libraries were 
staffed by volunteers in 2001/02, up 
from 41% in 1998/99.4 Although 
volunteers may have prevented a 
reduction in library hours or the 
permanent closure of some school 
libraries, they cannot perform the 


Table 2 


Same range of duties as teacher- 
librarians, library technicians or 
professional librarians. 


Recent evidence suggests that many 
full-time librarian positions in 
Canadian schools have been scaled 
back to part-time or eliminated 
altogether.® Provincial data on school 
libraries, such as the tracking system 
developed by People for Education, 
have revealed that the number of 
elementary schools in Ontario with a 
full-time teacher-librarian has 
declined by 60% since 1998/99.® 
There are also reports of downstream 
effects from reduced professional 
library staff, which include aging and 
depleted collections in school 
libraries and reduced access to the 
libraries that do exist.” 


4. Fifth Annual Report on Ontario 
Elementary Schools, People for Educa- 
tion,www.peopleforeducation.com/ 
tracking/summrpts, 2002. 

5. Haycock, Ken. The crisis in Canada's 
school libraries: the case for reform 
and re-investment, Association of 
Canadian Publishers, June 2003. 

6. Ibid. 

7. Canada Council for the Arts, English- 
language Canadian literature in high 
schools: A research study 
commissioned by the Canada Council 
Jor the Arts, Impact, no. 2, p.20, 2002. 


Number of library technicians and teacher-librarians per 1000 students, 2003/04 


Library technicians 


Teacher librarians 


Newfoundland and Labrador 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 
Nunavut 

Canada 


F 0.87 

F 1.60 
M 0.14 
0.75 072" 
0.48 0.22 
0.55 0.93 
1.46 1.255 
1.89 1.18 
1.42 0.19 
0.27 1.53 

[ 1.45 
1.17 F 

F F 
0.69 0.79 


coefficient of variation between 16.6% and 25%: data are less reliable. 

coefficient of variation greater than 25% but less than or equal to 33%: data are less reliable. 
F coefficient of variation greater than 33%: data are too unreliable to publish. 
Source: Information and Communications Technologies in Schools Survey, 2003/04. 
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The impact of a reduction of qualified 
staff in school libraries is an issue 
widely discussed amongst educators, 
librarians and parents of students in 
Canada’s school systems. In fact, the 
United Nations Educational, 
Scientific and Cultural Organisation 
(UNESCO) School Library Manifesto 
was spearheaded in Canada. It states 
that “the school library provides 
information and ideas that are 
fundamental to functioning success- 
fully in today’s society, which is 
increasingly information and 
knowledge-based. The school library 
equips students with lifelong learning 
skills and develops the imagination, 
enabling them to live as responsible 


citizens.”® 


8. UNESCO/IFLA, “The School Library 
Manifesto: The School Library in 
Teaching and Learning for All”, 
February 2000, http:// 
www.unesco.org/webworld/libraries/ 
manifestos/school_manifesto. html. 


David Coish is an analyst in the Culture 
Statistics Program. 
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Table 3 


Library staff by type of position and province/territory 


Teacher- 
librarian 


Newfoundland and Labrador 80 


Prince Edward Island 39 
Nova Scotia 29 
New Brunswick 28 
Quebec ie 
Ontario 1,908 
Manitoba 121 
Saskatchewan 180 
Alberta 107 
British Columbia 848 
Yukon 10 
Northwest Territories F 
Nunavut F 
Canada 3,424 


* 


x x 


Teacher 

non- Library  Clerical 

librarian Librarian technician Staff 
Dy F F (jé 

F F F F 

F 19 179 24 

We" 17 87 39 

201 166 484 371 

Ore” 108* 1,166 534 

20 Dip 292 188 

F F 320 133 

88 61 759 365 

52 iF 169 381 

F F iF F 

F F 10* F 

F F F F 

679 433 3,476 2,060 


coefficient of variation between 16.6% and 25%: data are less reliable 
coefficient of variation greater than 25% and less than or equal to 33%; data are less reliable 


F coefficient of variation greater than 33%; data are too unreliable to publish 
Source: Information and Communications Technologies in Schools Survey, 2003/04. 
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Other 


Ors 
F 
F 
35 
168* 
154 
AA 
02 
LH 
13 
F 
F 
ÿ 
ive 


Total 


136 
50 
266 
218 
1,542 
4,037 
692 
714 
1,539 
1,544 
19 

21 

7 


10,784 
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Provincial and territorial data 


Often in our analysis of survey data, we look at the national picture only, and do not highlight provincial or territorial 
patterns. In order to provide more regional data for our users. we are including selected provincial data in each issue of 
Focus on Culture. This time we are presenting recently released data from the Radio Listening Survey. 


Average hours per week of radio listening, by province, and age/sex group: Fall 2004 


Quebec 

Canada  Nfld.Lab. Piel N.S. N.B. English French Total Ont. Man. Sask. Alta. B.C. 
Total population 19.5 20.0 21.2 19.2 18.7 20.1 20.1 20.0 19.7 19.5 20.3 20.2 17.8 
Men: 
18 + 20.8 20.6 21.4 20.2 19.4 19.6 PU 21.0 21.0 Qi PR 22m 18.5 
18 - 24 15.5 1229 19.0 13.5 13.4 127 14.9 14.6 17 17.4 19.4 18.3 138 
25 - 34 20.7 21.4 14.1 20 20.5 18.0 PT 21.9 19.6 PPT 26.2 23.4 17.4 
35 - 49 22,0) 20.5 Dean 20.9 PALS 20.9 22.9 2235 2225 21.1 24.8 23.3 20.0 
50 - 64 Zt Zell 26.2 20.6 20.2 20.8 21.9 Paes LPS 20.8 21.9 22.4 20.1 
65 + 20.8 23.6 27.0 225 (A DS 20.4 20.8 21.4 22.8 20.7 20.5 18.5 
Women: 
18 + 20.5 ANG 24.1 20.2 19.9 22.4 Dales 21.3 ADN 20.4 20.5 20.4 18.8 
18 - 24 15.9 1 16.1 12.4 14.4 15.4 14.7 14.7 16.0 We 7 16.3 19.0 16.0 
25 - 34 17.9 19.1 33.9 18.5 18.1 Wen 18.8 18.5 Wt 18.4 17.4 18.3 16.4 
35 - 49 20.8 20.6 2238 20.7 20.8 23.1 22.8 22.6 21.0 19.1 20.5 20.2 18.1 
50 - 64 22.1 24.6 20.1 22.9 20.9 23.6 22.9 22.8 22.2 22.4 22.4 22% 19.8 
65 + 23.6 24.6 29.7 PAST Dales 27.0 2227 25 24.4 2572) 237$ 22.0 2287 
Teens: 
12-17 8.5 8.1 6.9 8.6 8.8 9.6 7.6 7.8 8.5 8.2 8.1 10.1 8.8 


Note: For Quebec the language classification is based on the language spoken at home. The total column includes those respondents who did not reply to the question or who indicated 
a language other than english or french. 
Source: Statistics Canada, Radio Listening Survey, Fall 2004. 


Percentage share of radio listening by format by province - Fall 2004 


Canada Nfld.Lab. PE.I. N.S. N.B. Qué. Ont. Man. Sask. Alta. BiG: 
Adult contemporary 24.6 14.8 5.8 26.0 Som 31.0 26.1 Wt 22.5 10.7 20.8 
Album-oriented-rock 5.6 1822 0.1 9.7 0.1 2.0 5.4 5.6 Sa 14.0 6.0 
Canadian Broadcasting | 
Corporation 11.1 10.6 dat 17.1 15.4 Ailes 9.3 10.4 10.4 7.8 Wel 
Contemporary 8.5 8.0 25 7.6 4.0 19.8 3.6 6.9 0.1 7.8 5 
Country 10.0 13.6 So 22.7 14.1 0.6 8.5 16.5 36.3 24.2 725 
Dance 0.6 0.0 0.0 0.0 0.0 0.1 1.4 0.0 0.0 0.0 0.0 
Easy listening 2.3 0.0 0.4 0.0 0.0 2.9 3.6 1.6 0.0 ike 0.0 
Gold/oldies/rock lee 6.6 8.9 12.0 12.4 13.0 17.4 1725 14.4 14.0 165 
Middle-of-the-road Ont 0.0 0.0 1.6 0.0 0.9 5.2 2.7 1.2 oat one 
Other 4.6 7.8 1.1 Sal 16.4 4.2 3.4 6.6 2.6 7.4 4.4 
Sports 0.8 0.0 0.0 0.0 0.0 0.2 eZ 0.0 0.0 1.4 8 
Talk 10.6 25.4 0.0 0.0 0.1 125 9.9 14.8 6.8 9.2 13.4 
U.S. stations on 0.0 0.0 0.2 4.1 1.8 4.9 0.6 0.5 0.3 4.8 
Total listening 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 


Note: For Quebec the language classification is based on the language spoken at home. The total column includes those respondents who did not reply to the question or who indicated 
a language other than english or french. 
Source: Statistics Canada, Radio Listening Survey, Fall 2004. 
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DID YOU KNOW? New data from the Periodical Publishing Survey, 2003 


Between 1993 and 2003, the periodical publishing industry showed steady gains in the number of magazines, total 
revenue and circulation. Industry revenues hit nearly $1.6 billion in 2003, up 22.5% from 1998 and a 56.5% increase 
from 1993. During the 10-year period, the industry’s profit margin rose from 5.0% of revenues to 9.7%. 


Periodical Publishing - Revenue, Expenses and Circulation, 1993 to 2003 


1993 1998 2003 
millions of millions of millions of 
dollars % dollars % dollars % 

Revenues 
Sales of advertising space 609.8 61.4 809.4 63.8 993.5 64.0 
Single-copy sales 74.8 79 92.3 se Witt 7.6 
Subscriptions sales 245.1 | 287.0 22.6 291.3 18.8 
Other revenues 62.8 6.3 TON 6.3 150.5 9.7 
Total revenue 992.5 100.0 1,268.4 100.0 1,553.2 100.0 
Expenses 
Salaries, wages and fees 225.0 22.7 298.9 23.6 411.8 26.5 
Non-salary costs 717.9 72.3 840.7 66.3 990.2 63.8 
Total expenses 942.9 95.0 1,139.6 89.8 1,401.9 90.3 
Profit before taxes 49.6 5.0 128.9 10.2 Le 9.7 
Total number of periodicals Les 2,027 2,383 
Circulation 
Total annual circulation (‘000) 496,000 602,860 777,954 
Circulation per periodical (‘000) 373 297 326 
Circulation per issue S: 26,589 NAG 


.. not available for a specific reference period 


Canadian Periodicals by Category of Periodical, 2003 


Advertising as a 


Sales of Total % of total 

advertising revenues revenue 

General consumer 332.8 591.8 56.2 
Special interest consumer 253.0 397.9 63.5 
Business or trade 329.3 391.4 84.1 
Farm 41.3 5910 77.6 
Religious SA 34.4 14.9 
Scholarly 32.0 84.4 31.9 
Total 993.6 1259972 64.0 
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Financial and Circulation Information, by Language 


English French Other All languages 
Millions of dollars 

Revenue 
Advertising 732.4 183.7 77.6 993.6 
Single-copy sales ST 56.6 3.4 WT 
Subscription sales 209.2 54.4 PY Th 291.3 
Other revenues 96.3 24.1 30.1 150.5 
Total revenues 1,095.6 318.9 138.7 1559322 
Expenses 
Salaries, wages and fees 288.1 82.0 41.6 411.7 
Non-salary costs TANS) 187.7 89.0 990.2 
Total expenses 1,001.7 269.7 130.6 1,401.9 
Profit margin (% of total revenues) 8.6 15.4 8.2 9.7 
Total number of periodicals 1,447 452 484 2,383 
Circulation 
Total annual circulation (‘000) 482,726 158,788 136,440 777,954 
Circulation per periodical (‘000) 334 351 ov 326 
Circulation per issue 28,686 24,593 48,520 27,178 


HOW ARE WE DOING? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in 
this issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information 
about culture in Canada. Please let us know how we are doing. 


Send your comments to: 


Alice Peters, Editor-in-chief 
Focus on Culture 

Culture Statistics Program 
Statistics Canada 

Ottawa, ON 

KIA OT6 

Telephone: (613) 951-4086 
Fax: (613) 951-1333 


E-mail: alice.peters@statcan.ca 


HOW TO FIND OUT MORE... 


For information on special data tabulations, the content of specific surveys, concepts, methods or data quality, 
please contact Client Services, Culture, Tourism and the Centre for Education Statistics by: 


¢ Telephone: Toll-free at 1 800 307-3382 or (613) 951-7608 


e Fax: (613) 951-9040: or 
e E-mail: cult.tourstats@statcan.ca 
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OTHER PUBLICATIONS FROM THE CULTURE 
STATISTICS PROGRAM... 


87-008-GIE Guide to culture statistics, available free at: 
dissemination.statcan.ca/english /IPS/Data/87-008-GIE.htm 


To order publications, in Canada and United States please: 


Telephone: Call the national order line toll-free: 1-800-267-6677 
Fax: (613) 951-9040 

Internet: order@statcan.ca 

National TDD Line: 1-800-363-7629 


so SDSS PSL, SS STS ESL SB SO Te po Ten tt | 


IF YOU’RE ON THE MOVE... 


FE ES A I NS ven 5 és QU qu RU | 


Make sure we know where to find you. Please forward the necessary 
information (subscriber name, old address, new address, telephone number 
and client reference number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

KIA OT6 


Note of appreciation 

Canada owes the success of its statistical system to a long-standing partnership involving Statistics 
Canada, the citizens of Canada, its businesses, governments and other institutions. Accurate and 
timely statistical information could not be produced without their continued co-operation and 
goodwill. 


The paper used in this publication meets the minimum requirements of American National 
Standard for Information Sciences — Permanence of Paper for Printed Library Materials, ANSI 
Z39.48 — 1984. 
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educational purposes. This permission 
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developed standards of service which its 
employees observe in serving its clients. To 
obtain a copy of these service standards, 
please contact your nearest Statistics 
Canada Regional Reference Centre. 


a 


‘ eRe, CP eg oi OU), GROEN. 6.0% 2.19 ey 
= von, j &: Sp" ca vd lat | EE abat un did 


: med 
ahr par or ted oo et ‘A - armed arp « ND PERS k 
Mie SRA » 2 ie CR if S4Lt 2 a ib 4 6 Paloma ge 


‘ ‘ee a a hp SAT ee ors ne. nn CT 
ba remit a ag | | Ld ne re 
ACT PUR n haies 5 De oa a ñ - ‘= S -. ph a 


whos a Nu pus 
eh ep ao ON CAE 
pr ea CP peer Rs de | | 3 
VISE @ Woop he | 2 wee 

A TR LS : 


ro api eee) OM pete: | =: a ' rap 
got in 4 Moy déni | ; : § x ET ] ; aq) 
i Neg Eliacipooeon Paris (wee Sh : | © 


FU PNA «ad ose | : ‘a ea 


Wa? | Nr ” 4 \ 


mi # seul ip i + mupes—24aQr © : allt e mee (puma yes 7 _ né 


D PAR EC NEO Me que: ¥ à ae 
Stree eed &) ce 


oe . CLR if | spl ¢ 
WT AP PT i DEUT TT 
Ve we CCE Fo DP er 
te Bil et De ray LAS 
has AE I ‘ 
me apes Dial 2) | 
Palen dus ed mete. s+) oe - ‘ | à 


; erate it we. vj pay tag ant 
' 
Me \ I le Wen, ' 
O41 ee Hate ie 
Ld 
pe PETTE TE eq” 
| (Baarrges r> 4 eee 


Das ey © 1 ; | 
Hu act ra À = 


© : 
mé - > - “ry € P 
ta mn ® - 
4 à wil à 
a) ® e —_ <6 + > > à y > s 
} 
es nn — — = fous a 


Tan (24h 


he CAT 
Me Tee er 
in € 
wa a) be mie 


re Miro 


ren 0 20 dt 4 
| ms) hte | peers 


*SNOA Zoyo 

ap said snjd 3] epeueg onbysye}\s op [euorse1 
UONLYNSUOD Ip 2TJU99 J] 2942 JoNbruNUTWIOO 
ZIMA “IANS IP SOULIOU S99 ap aidoo sun 
ITU9}qGO MO ‘PU EI E SOOIAINS Sap JUSTO 
sp.nbsi0] so4ojdtus say red saaatasqgo 3.99 
JUSAIOP Mb VJQ}UITJO EI & IdIAIS Vp SouLIOU op 
9J0P 1S9,S OUISIUPSIO 2IJOU ‘press J99 Y ‘XIOUO 
NOT 9P 9 DHO snsuey ey suep 39 SIOLMO9 J9 
soiqey ‘sopidei S99TAS sop SJU9T 

SoS B IMLMOJ B 98P$U9,S epeueD snbysHeIS 
2I9JU9TI9 PI & 29IAI9S ap SOULION 


‘QLO VIM EPEUEO ‘(OLEJUO) 

‘EMEJO ‘epeueg onbysye}s ‘sunoyreur 

Np UOISIAIC] ‘QOUZOT] IP SJIOIP Sap UOISS29U09 
IP SBDIAINS Sap gIqeTeoid 3}LIDN9 UONESLIOMNE.] 
SUBS ‘JUSUIOIANOI91 op otuIg}SAS UN SUEP 
Joulseseunua] ap no ‘anne no ‘anbrydeizsojoyd 
‘onbruesout ‘onbruon99p uononpordor 
‘onbaouseu: 110ddns ms juouH Sam ‘pos 
29 onb uso anbyenb red no sun0j anbyanb 
snos ‘Uonorqnd ajuasard eT ap nuayuoo 

3] 2TJOUISUEI} 9P NO 21MPOId91 op JIPHRIUI 

1S9 II ‘S2AIDS9I SJIOIP SNOL ‘GO0G ‘2LNSNPUTLI 
op SISIUIN © BpeueD snbysyeys :90.mos EI 
9P UONRIIPULp 2AIÏ9S9I SNOS 99SLIOME UOTE 
no uononpoiday ‘epeueg onbysyeis ap 9çqes 
-uodsai oysTur af red sgsuoyne uonRoTqng 
none. p J101Q 


GO00G JOY 

GE9L-GEVL NSSI 

“SQOIAINS J9 SJMpoig enbuqnsz 

PR] JUESSISIOU) U9 Jo P9'uP927eJS MMM E 

AIM SUIS 21JOU JUPJISIA Ud JJUUOqES No Sared 
-L9X9 Sap JTU9)qO Juaanod smoayzesTyN SYT 


‘jonuue Juourmuuoqe 

un Inod NVO $ ZZ 9p Je sate durexa J 

NVO $ 8 9p xud ne }1}Jo 159 Jo ‘ansopeyeo ne 
AIX-F00-Z8 oU J] SNOs ‘epeueD 2nbnsne]S 
IP JOUIO}U] AJIS oJ SUP 9nbruon99f9 

QULIOJ SNOS a[qruodsip Issne 59 Jmpoid 29 


shed sornvy 
stun-s3234 


NVO $ OF 
NVO $ 0G 
jenuue 
Juowrauuoqy 


NVO SOI 
NVO S 9 


axe dur2x4 
: epeueg np 
INIU9IX9 | B STOAUD xne juonbrdde,s syueams 
S91RBJUaoIddns UOSTEIAI, op STE SYT 
87GZ-6780 NSSI Jonuue }uauaUu 
-uoqe un 1n04 NV) $ 6Z 2P je 21mædurx» J 
NVO $ OT 9p xud ne }1}Jo }S9 Jo prepue]s 
SOUL UOISI9A Ud JUDUITIOLNSIUIL 21qnd 
159 an$0çee9 ne GqX-FOO-Z8 oU pod TI 
aqua 
ap sexe} Say sed juouusrduwo9 su xud say] 


sjuaurauuoqe SI] Ms SJUSWIaUSI9SUSY 


epeue) onbysneis 
‘UOISSOIdUIT p IUID : sLIeuITId wy 


peur) onbysyeys ‘UOISNJ}IP EI op UOTSIAIG 
: uornjonpord 32 uoryrsoduro7 


BO UCD} EISMS1O}oOd JOIE : PPLLMO TD 
980F-1S6 (S19) : suOYdsTa.L 
S19)94 20TTy 

: JoyD Us VOLIWOepIy 


9A799ds19d us 9mm9 VT 


onsorezes ne ÿ00-L8 oU - epeueD snbysneig AI 


‘V86I 87 6EZ ISNV 
 STELAYEN Arerqry poyutig 10J 1odeg jo SOUSUEULI.— ,S9IdUdIOS UONBULIOFU] 10} PIEPUEJS [EUOTEN 
UBOUOUVY, [ op SOEUR SaoU2$1xe xne puodoi uoneornqnd aquosoid ve] suep osron ssIded a] 


“soqTenjoe jo S2S19914 

sonbysye}s sap sampoid op sqissodunt yre19s [1 “9}UO[OA aUU0q 2799 J9 UOTFR.IOGETIOD 9}}99 SUES 
“SOUUSTURSIO S2INE SOI J9 SOUUBTPeUeS SUOCTFe.NSTUTUUpe SAT ‘sastido.qua sa] ‘uonemdod ey] j° epeued 
onbysyeys anus qe} UsTq yeLTeUS}Ied un Ins 9sodai epeur) np onbnsne]s oura}sAs np s20ons y] 
9DUESSIEUUOI9I 2P 2J0N 


9LO VIM 

(OLIeJUD) PMENO 

epyieg WNUIAR ‘OZ[ 

epeur) onbnsneis 

UONLINIII EI Op UOT]saH 

uONeISE}UL,[ 2P Ja SuOMeIIdO Sap UOISIAIG 


: UOT[D Np 29U919J21 ap OJQUINU Ja auoud2[21 
ap O1ZUINU ‘2SS91PE 9J[J9ANOU ‘assoipe AUUIIDUE ‘JUUIOGe | 9p WOU) S2ITESS29aU 
S]JUIUIIUSTISUSI Soy ITUdATed 9118] ZaT[INIA “IIOALS 91IPJ 2] SNOU ap sed Zar[qno N 


¢éZoIseusulap SNOA 


6G9Z-E9E 008 I : ACL e 

PI UPI}PIS@IOPIO : J—HMON e« 

G6G9S7-L8C ZL8 I : IM9IdO99I9L °+ 

LL99-L9Z 008 I 21 Z29soduw0s ‘ste1y sues : suoydsjaL e 


: Suoreor[qnd sap 19PUEWIUOO mog 


unu'A19-800-L8/81e2q/Sal/Seoueir/ro'uroyeys uoneummuoessip//:dyq 
:e SICIJ Sues 2[quodsip ‘ann 0] ap anbns10]s 0] ap apMH A1D-800-2L8 


"er112smymo 
onbijs1}e}s Be] op oururerso01d np suorjeorpqnd sorjne,q 


Z oU ‘GT “JOA ‘oanoodsrod us sin) ey] 


cy anSoyeywo ne 7O00-Zg oU — epeueD onbysneis 


BDV UBIOIEIS@MSICISINO} Y[MNI : [PTIMOD e 


OF06-1G6 (ST9) :nordo99[9L « 


8092-1G6 (£T9) NO S8EE-ZOE 008 I 
ne ‘SIUN-SJ8)4 XNE Jo epeueD ne SICIJ SUES : SUOUd9II9L « 


: uoNeonpa, ap anbysneis EI ap 91U90 19 


QUISLINO} ‘9IN][ND ‘I[IUIT]D EI & IDIAIVS 9[ 9948 ZaNbIUNUIWOD ZaT[MaA ‘SaguUOp sap s}TeNb eJ jo Sapoyyeul sat ‘sydoou0s sa] 
ins a8ejuRAep ITOAes Uda INOd no ‘sajygnbua souTe}199 ap NUG}UOD 2j no sayefoads suONesI][e}0} Sa] Ins s}UsWIaUSIasUaI ap snyd Ino0g 


***SNOA-ZOUSIOSUSY 


BI ULIOJESOSIoJod doe : anbiuo199/9 19IIIMOY e 


SSSI-1S6 (£I9) : IN9IdO99I9L e 
980P-1S6 (£I9) : auoyd9I9L + 
OLO VIM 

NO ‘eMEIO 


epeueg onbnsne]s 


app onbnsne]s ey sp auue 18014 


2A199ds1d ua 23m e7 


Joyo Ud 9911J98pP91 ‘S19)94 991I[V 


:AJUEAINS ISSIIPeS | EL SOITEJUIWUUIOD SOA I9Â4OAU9 P 919114 


‘moayney E] & SAUIUIOS SNOU IS IIOACS 91IEJ SNOU dp 215 SUOLINES SNOU snoU ‘Juanbasuos Jeg ‘IU9A B 

SOIDUNU Sap ANA Ud S2SÂEUE SA[OANOU Jp JayTUed Inod Sa1PJUSUITUO9 SOA eB SUOTJ Snou Snou pue sanbrsne]Js saguUOp Us suIOsaq 
SOA & 91puodoi suoyreunos SNON ‘dnoonesq 9}10duII snou sJu9p9991d sorsuwnmu sa] no O19UINU Ju2s91d 2] sup SasTiduIOD sosATeUe 
sop J9 SIQUUOP Sap piesa e 9NA ap JUIOd 210A ‘snoaA inod ann ja sAnon1JSUI }s9 2a7929ds12d ua 2mmo DT anb suorsdss snon 


**IM9JNEeU EI & SNOU-SOUIUIOS 


BLL Le 0¢S 8ÿ €6S Ve 989 8¢ oJaunu Jed abel) 
92€ LGZ LSE yee (000,) enbipoued sed ebexty 
yS6 LLL Ov 9EL 882 8SL 92L c8+ (000,) 18101 januue abel} 
a6euil 
£8£ « v8t eSv AA sanbipouad ap 210} 91QUON 
L'6 c'8 yl 9'8 (sajej0} Sa]129a1 Sap %) Sadljauag 
6 LOV | 9°08 L'69c L'I00 E Sa|2]0] sasuadeg 
& 066 0 68 L181 Gell Sasuadap saujny 
LEE OLY 0 cg L 882 S31IBIOUOU 19 SJIEIES ‘SJUAUIA]IPI 
sasuadaq 
2 €SS |} L'8£L 6°8L£ 9°G60 L S3[2]0] S31}99394 
GOSE L'OS Le € 96 S2]19991 Sa1nY 
© 162 aig vrs 2 602 juawauuoge Jed sajua/\ 
LIU ve 9'9ç AVG guun,| & SAIUSA 
9266 D L'E8L peel 91191144 
sa]l3994 
SJe||Op ap SUOI||1 LU 
[P1OI sanbue| sa1ny sreduel4 siejbuy 


anfue] sed ‘afer a] ins ja sagueuly Say ans sjuawaubiasuay 


& oU “GT “JOA ‘oArjoods1od us 9myJno e7 


ansojeyeo ne ÿ00-L8 oU - EPEULI enbysneig FI 


0‘v9 2 eSS | 9°€66 18101 
6 ZE v vs 0'CE sjuenes sanbipolad 
6+L vs L's xnal6ijal sanbipouad 
QLL ees ‘Lt sajoou6e sanbipoliad 
Ly v'L6E C'6CE SJUUOISS301d NO Saiieye,p Sanbipouad 
G£9 6 6€ 0 Se 911qnd pues6 ne saunsep sasijeisads sanbipoued 
79S 8°L6S GES 911qnd pues6 ne sauisap sanbipouaq 
% SJE}|OP 8p SUOI|IUU 
sap abejusoinod Sa|P]0] Sa]]99H a]l21|qnd 
Sa|e10] S9]]9991 
au U09 a}lOI|qnd 
€00Z a!4069}e9 sed suaipeues sanbipoieag 
9si99aid 29U919/91 ap apoliad aun inod ajqiuodsipul ~ 
9L1 Le 68S 9c OJawNu Jed aber) 
9CE 16c GAS (000,) anbipouad sed abes!) 
GG LLL 098 209 000 96+ (000,) 18107 januue aber] 
abesy 
£8£ 2 120 2 LEE L sanbipolad ap [10] auqwoy 
L'6 ELS z'0k 6 82 0'G 9°6+ Sioduu! JUBAE }1O1d 
£'06 6° LOb L 8°68 g'6£LE 0°S6 6 2t6 Sa[2]0} Sasuadaq 
8 £9 & 066 £ 99 L'0ÿ8 SC 6/1/ Sasuad9p Sa11ny 
G'9c 8 LL 9'Ec 6 86c 15 0'Gcc S91IBJOUOU Jo Sa1IEIES SJUALUA}IEI] 
sasuadag 
0 00! Z €GS 000! p°892 L 0 00! G'266 Sa[2]0} Sa}}a994 
L'6 GOGL €9 L'61 £9 8 c9 S2}19991 Sa1]N 
gel € L6C 9 cc 0'28c L'vc L'Gpc jJuawauuoge Jed sajua/\ 
9'/ FAN el € c6 Gil 8 +2 9JIUN,| & S8]U9A 
0 +9 G'€66 8 £9 ÿ 608 ÿ 19 8 609 9}191|qnd 
Sa]13934 
% SJe||Op % S$1e||Op % SJe||Op 
ap SUOI|IW 9p SUOI||ILU 8p SUOI|}I W 
€00¢ 8661 €661 


€00Z e £661 ap abies jo sasuadap ‘sayjagay - anbipoiad np uonipa ,7 


"SNUDAII SIP % 2'6 & % O‘G 9p 


sgssed 159 IN9J99$ Np oileloyousq osreur EI ‘sue OI Ip 2POU9d 97399 ap sin09 ny ‘C66I & Jiodde1 red % G‘9G dP 19 S66I & 
yoddei red % G‘ZZ ap sssneu us ‘£008 US SIeT[Op 9P PIE 9'T ap said jure JUO SNUbA9I SJ] ‘28211 Np Jo SNU9AOI Sap 
‘SQUIZESeU Op 21quou np }so mb 99 nod juoumureJsuos sssaisoid e sanbipotiad sp uonIpaJ ap 1N9}9as J] ‘SOOT & £66I 24 


€00Z ‘onbrporrod 


np uoljIpy,| ms 939nbuG,I op seaguuop soyjaanon ~44N68 SNOA-ZHIAVS 
ARE A Bi LENT ESE TE PS EE CD WAGs LE LCR A AS) 


& oU ‘GI ‘JOA ‘oAn92ads1rod us 3inpno e7 


er ansoreyeo ne 00-28 oU - epeueD enbysneis 


ne eee 


“y00Z 1184 ‘Aanins BHuluaysr] o1pey ‘epeuey soijsizeis :adsnos 
‘youass Jo ysijHua ueu] seyjo abenbuery e 
payesipul ouM 10 uosanb au} 0} AjdaJ JOU pip OYM Sjuapuodsai aS0u} SapPNjdU! ULUN}OD [210] AU] ‘LOU JE Usxods a6enÊue] au} uo paseg Si uoleoijissejo abenbue| au] Deqanh 104 :3JON 


0‘00L 0‘00L 0‘O0L 0‘COL 0‘00k 0‘00L 0‘00L 0‘00L 0‘00L 0‘00L 0‘001 81210} 3}n09 
‘+ €'0 GO 90 6+ g'L L'y 20 00 00 rs SAUIPIIIAUIE SUOIE}S 
vel c 6 89 gpl 66 Ai L'O 00 00 ÿ GC 9°01 ajequean soueUIWwOpeld Y 
Cap as 00 00 CA 70 00 00 0‘0 00 80 suods 
vy vl 9c 99 pe ov v9l ee Lat: i 9'V sony 
Ze L'? Gi Lie oS 60 00 9'L 00 00 L'E 21969| anbisny 
GOL Or pri Cz as O£L nor DC 68 9'9 eS X904 / SIIUSANOS S999NS 
00 Pal 00 QL 9€ 6c 00 00 AU 00 Se 2]U819p ap anbIsnW 
00 00 00 00 alt LO 00 00 00 0 0 90 9SUE( 
GL & VC £ 9€ SOL cg 90 Lv 16e pee QE O0! Ayyuno9 
L's gil L'O 69 9'£ 8'6L 0‘+ 9'/ L'Gc 08 cg auI810dW8}u09 anbIsnW 
LLL Cul vO vol C6 Cab pSl LL L GC 90! Et EPEUET-0IPEX 919190S 
09 Or L's 9 G vs 02 L'O 16 LO Gell 9G (1816ajuI wingiy) 4904 
8'02 l'OL G'ac LLL L'9c O'LS yee 0:92 g's ‘rk 9'r2 saynpe 1n0d aulesodwajuoo anbisnyy 
q-"9 "IV XSES “UPN U0 90 aN NN dE NL epeue) 


p00Z auWONY - djNWIO} ej UOJaS ‘adUIAOJd Jed o1pe1 e] BP 3}NnN0I9a,p Sainay Sap aBejuasanod ua uoleday 


‘ÿ00G suWOJNe ‘oIpes e| ap 93N09a,| INS aJanbu7 : epeueyg anbuysnejls : aaunos 
“siedues} 9] no siejHue| anb ane anbue] oun 
anbipul juo Inb no uorsanb 2799 e npuodai sed juo,u INb Sjuepuodai sa] NOU! je}0} 27 ‘UOSIeU e| e aa[1Pd anÔUE] e| INS daseg Sa anHue e| UOJaS UOIJPIHISSE9 e| ‘99490 a] JNO :EJOY 


88 LOL L'8 8 cg 8 / 9 / 96 88 98 69 L'8 cg PIECE 
:Sjuaasajopy 
CC 0 cc GES & GC bbc ENS EGG 0e G'IC LAG L'6c 9 vc 9 EC + G9 
86L Gee vee vec GCC 8 cc 6 cc 9'€c 6 02 6 cc L'02 9'vc ee v9 - 0S 
LS & OC G02 L 61 012 9 cc 8 cc L'EC 8 0c L'02 RAG 9°02 8°02 Gp - SE 
p9l £ 8L pL pst Ving Ggl 88L DRE L Sl G&L 6££ L'6L 6/1 VE - GC 
09! 061 rome] lvl 091 LVL JL ÿ SL AA! vel LOL Eat 6GL AN 
88L ÿ OC G'0c ÿ OC L'OC au 4 Cure Ice 661 & OC L'v2 LN Fe G'0c +8L 
:SauW34 
Gel G'0c L'0c 8 cc pic 8 0c l'AUA nee ZE Ge cc 9'Ec 8°02 + G9 
L'OC p cc 6 IC 8 0c Gee G'l2 6 IC 8 0c & OC 9 0c & 9 LNG ENG v9 - 0S 
0 0c CAG 74 IL Gee G'ec 6 cc 6 0c Ge 602 L'ac G'0c Goce Gr - SE 
ae y £2 792 Lt? 961 6 LC LEGG 0 8L G0c L'0c Lvl p ic L'Oc ve - Ge 
eel € gl v'6L pli L'GL 9bpL 6 vk INA pel G£L 061 6 Zk GG} vc-8lL 
Gel Loc SG LL? 012 012 etc 961 61 202 AA 9 0c 8 0c el 
:Sau OH 
SLL & 02 £02 G'6L L'6k 0‘02 ‘02 L'02 veel 2 6h rad We 0‘02 G'6L a[2,0} uoNejndog 
g-9 EHV “Ses “URI ‘UO, |B}O] sieduel4 siejOuy a N PIN Shor il live Bpeued 
99q9n) 


y002 auwojny :axas/ahe,p sadnoi6 sed ya aduiaosd sed ‘oipes e] ap a11epewiopqau 3]n092,p sasnay,p uaAow 31QWON 


‘OIPEI EI IP 9JNODY J] Ans sJgNnbuyq,] 

oP S29)1 S99SNJJIP S99UUOP S9JU9091 SNC So] 2INPDULP ISIOUO SUOAB SNOU ‘UONIps aJu9s91d KL] IMOg ‘amjvedsiad ua aimjjno 
DT 2P UONIps snbeyp ke sofeLo}LLI9} Jo SsopeIauULAOId SOJUUOP Sep 19199JUI SUOAOADId snou ‘sINAJESINN sou ap uoTIsodsIp 
I & STeUOISaI SHJUUOP ap snd 21}jouu op UV “S2ITO}L119} SUTe}I99 9p NO S9dUTAOId SoUTe}I99 Bp SoOUePUI] xNe d1oTNonIed 
uonus}}e sun 19104 sues ‘99 Jo peuoreu TeVIOd 9j aNb SUOAI9SQO,U SNOU ‘Sso9UUOp sap asdATeUue] Ip SIO] ‘Te1ouss UY 


SO[VLIO}JIII9} 39 SoyeIourAOId saguu0g 


& oU “GT “JOA ‘oanoodsrod us 3in)mo e7 


O 


‘gTJa1NINS anbysye}s Ke] ap 
sWWIeISOIg NE 2JSÂ[EUE JS YSIOD praeq 


ansojeyeo ne ÿ00-L8 .U- epeueD onbysneis ZI 


‘+002-£002 ‘S21099 Sa] Suep SUONedIUNWWOD sap 12 UOI}EWOJUI,| ap SaiHoj0UYda} saj INS ajan bu : agunes 
saaiiqnd 219 inod sajqey nad do1} saguuop ‘% EE ap snid ap UONeUeA ap qualdiya0a 4 
Sajqely SUIOW SagUUOP :% EE SNjd ne,p ja % GZ ap snjd ap UOIeUeA ap JU9191JJ809 , , 


Sa|qely SUIOW SAQUUOP ‘9, GZ E % ‘OL ap UOIELIEA ap JU191209 
v8Z OL oll 090 ¢ 9/ÿ € Cov 629 vove epeued 
L 4 4 4 4 4 4 inAeunnN 
LC 4 4 +O! 4 4 5| JSONQ-PJON NP SaslO}a] 
61 4 4 4 4 4 OL uoxnA 
USE ae oe L8£ 691 4 AS) 878 anbiuueyg-alquojo) 
GES | 6SL G9 6SZ L9 88 ZOL eo 
vL/ ¥6S Gor 0c À 4 O8 UBMAUIJEASES 
c69 xx VŸ 88L c6C ++ 0 **0G Lél EGOJIUEN 
LEO 7 ÿGl ves 991 | +801 OL 806 | OlEJUO 
ovS | +891 L/£ V8V 99! x L8C GIL 99q9n0 
8Lc GE 6£ 18 LE GE 8c HIIMSUNIQ-NESANON 
99c 4 ve 61 61 4 6¢ 9SS0I94-9|/9ANON 
OS 4 4 4 3 4 GE PJeNOpPF-99U g-Np-9|| 
9El +6 +20 À À *GG 08 10P81q87-19-9AN9N-9119] 
[8101 91} ne91nq sp USIJIUU99]  [AUUOISSa] 91199] 911899u]01|q1q 


9Ao[du3 -01qig 


-01d 91189 
-9U1011q1gq 


-01/qIQ UOU -JuPUBIASUZ 
jueublasuy 


9110}1418] 9] NO B9UIAOIC eJ UOJaS ja B}SOd 3] UOJaS ‘anbaujoiiqiq ap jauUuOSsiag 


‘juny OJSaJIUEUXL [ooyss /sojsayrueul 
/S9UR1q/pPHOMQIAM/5$10 09saun' MMM 
//:dnu ‘000% 2213] ‘sno mod 
abossyquaiddn,) ap ja Juawauhiasua,} 

2P 2JX2JU09 2] SUDP 2.10]09S 
anbayjougd VT : asmmjoos anbayjonqg 
D] ap ajsafiuyp! “WTAI/OOSANN 

‘ZOOS ‘0G d ‘G ou ‘Joeduy] ‘sanmpuosas 
$g]092 Sa] Supp asin} bun-auuaipyund 
2170191 D] ap JuUaWauhiasua ] 

ANS apnygq “epeueg np SE sap [fesuoD 
“PI 

‘6008 umf ‘sroystqng 

ueIpeuey JO UONPIDOSSY ‘JUAUSAAU-21 
pun UuL10/21 10f 2509 au] :SALM1qN JOOYOS 
S,DPDUDD U SISL9 AYL ‘HO094EH Udy 
‘00 ‘sidruums/$urmoen 
/wo9'uoneonpoiopordood'mmm 
‘uoneonpy 

10] a[doag ‘sjooyos fumpuawalgy 

OLMUO UO J1Oday PONUUY YL 


4 


gt ‘Sotqesuodsa. 
SUIAO}ID SOP JIU9A9P Ip SUBAOUI 


€ neajqey 


So] SUUOP ANI] ‘UOTEUISEUIL ANZ] 
jueddofsA9p us ja JIA MV] Ip SUOI 

ne yno} 21pu91dde p yuoIoULIEd Ms] 
mb spnno sa] onbore p saagja xne 
jueyouuod us ‘airejoos anbauorqrq 
UT “HIOABS J J9 UOTJPULIOFUI [ 

ins osodoi mb my,pinofne,p 

2)9100S EI SUPP JIA PS IISSNYI 

jn9A onbuoomb e ssjqesusdsipur 
S99PI SII JO UOT eSULIOJUL] JIUINOJ 
airejoos anbayjorqiq eT » : sure 
JusuLIdxa,s ‘epeueg ne sauau 279 & 
ousedured Pe] JU0P ‘((OOSANN) e1m] [No 
EI }9 SOUS EI ‘UOT}eONpa,] 1nod 
S9IUf] SUOTeN Sop uoTesTUeSIO | 

ap 211109$ anbatortqiq 

EI op 9JS9JIUEN Np sinayne 

SOI ‘JIEJ UY "SOUUSIPEULI S2[099 

SO JueJuanboi; S3A9[9,p SJuared 

SOI }9 SOITEIDYOYIG So] ‘Simayeonps 
SOI tured syeqap sJueJ1oduur p 

19{qo 7 JUOJ sarreoos sonbauonqiq sat 


suep sJusJodwuos s240oçdurs p s1quiou 
np UOTJNpPal EI ap saouanbasuoo SYI 


, Sajue}stxa sanbayjoyqiq 

xne JIMP91I S299P UN Jd S2I[O9S 
sonbaujonqiq Sap SUOn29I[09 sap 
JjuauisssuAnedde jo JUIUIISSTIIOIA 
af anb saya} suorssnojsda1 

Sop reine sanbayyorqiq 

Sop SpRUUOISS9JOId SJn99Jje sap 
uononpel ET ‘21700 UY 9 6661-8661 
sindap % 09 ep 2nurup e urd 
sduis} & 211899uJ0tqiq-queusrosus 
un jue}duios ssuuarrequo said 
S9[099 p 91quou a] anb Ju9r2491 
‘uoynonpA 10f[ ajdoag red ju10d ne stu 
LAINS Op 9UI9}SAS NP So][IO IUTUIOD 
‘solrejoos sonbay}orqiq Sa] ins 
SAPDUHAOId saguuop seq ,’S9UTUITTS 
JUOUIZ.17e9 NO jarred sd e saysod 
sop & S}INpol 9}9 JUO SaUUaIpPeUeO 
S21099 So] Suep urajd sdureq} 

eB 21B99UJONQIq ap SaJsod ap siquiou 
uoq ‘S3}U9091 S99UUOP Sap UOTaS 


*S[QUUOISSajoOId SaiTedayOT[GIq SA no 
SUSIDTUYII}ONAIq Soy “SatressyOIqIq 
-SJueu$siosus So] anb suonouo] 
SOUIQUI Soy Atduo1 sed jusanod 

OU I9-XN99 ‘SIJOAQU9Q Sap & SINODII 
ne 99219 9JIANOE P S2INAU SIN] 

op uOHnp9al e] No sanbauot[qiq 
SOUIRJI99 OP 9JUDULULIOd 3NJSULE) EI 
1719 nd 7e uo nb uslg ; 6661-8661 
Ud % [P & JUNUIOATeIedUWIOD 

‘GOOG- LOOT U2 Sa[0A9U9Q 

sap B 991U09 Je onbauJotqiq 

Ima onb os1091d }UO sa1IuI9p 

S99 IP % QF ‘SOUUDLTe}UO S9[099 SAI 
ins uolyponpy 10/ aj}doag red ayrronsor 
a}onbua,p sasuuop sop saide p 

‘snd aq ‘21099, ap anbayjoyqiq 

BJ JUUOTJOUOJ JUSTesTey ‘soAo;duia 
S9P 99AP NO SIN9S ‘sajoAgueq Sep anb 
}Ip JUu0 sJuepuodoi ap ajqeiooidde 
siquiou un ‘airejoos anbau]onqiq 

ap SaJOAgUeq Sep UONUSUI 

sed j}restey au UOTe}Op Ke] Ans JueJ10d 
AOL. ep uonsonb P|] Is SUR 


Z oU ‘GI “JOA ‘oanoodsiod ua aINqNdD ey 


II ansorpeyeo ne 700-28 oU - EPEUEIY onbnsneis 
ee ——_— ——— —————…———" ———— 


“b00Z-£00z ‘21093 Sa] SUPP SUOPIIUNLILIO9 Sap 19 VOEWOJUI,| AP S81BO|OUYI8} Sa] INS aJgnbuq : a94n0$ 
saai|gnd 2119 1nod sajqey ned dos} saguuop :9, EF ap snjd ap UONeUeA ap 18191909 4 
Sa|qei} SUIOLW S8QUUOP :% EE SNId ne.p 19 % GZ ap snjd ap uOIeUeA ap JU9191JJ209 ,. 

Sa|qeiI} SUIOWU SAQUUOP :% GZ % 9 JL AP UOLULA ap 1U8191/J209 


6/0 69 0 
J 4 
4 LEA 
Gy L 1 
eG} 420 
610 d'A! 
BL} 68 L 
« 9€1 9ÿ L 
€6 0 SG0 
0c 0 870 
rec 0 GL'0 
ÿL'O Ley 
09 L 4 
180 1 


911899u1011q1q 
-jueubiasuy 


ualdiuyoa}oliqig 


epeue 

AnAeunN 

1SanO-PION NP Sao Wel 
UOHNA 
anbIUUP]H19-91{0109 
eyadiy 

UPMaU9IPHSES 

EqO}IUEIA 

OHBJUO 

92Q9n0 
yoImsunig-nesAnon 
9SS094-a}|aANON 
psenopj-d0Ul g-np-a}| 
10PB1q7-19-9AN9N-91191 N 


v002-€002 


‘S8A919 000 | 4nod sasesayjoljqiq-sjueubiasuap 1a SuaidUYyIa}ONGIG ap 31QWON 


“epeued 
ne 9[099 red 4L4 GO‘O auus4ou Ud 
JUoTe}USSaId91 (S9TOAIUSq Sa] ]NOX9 
mb 39) s24oçdus sa.nne sa7q ‘a719An0 
onbaqujot[qiq ina 19p1e$ inod oirejoos 
IIWIOUOISU}OT[GIG US UOTEULIO] 

sues pouuosiod np Ins 9}duI09 

juaTe S21099 sop uaiq anb sçquues 

II ‘10p81q27-J9-2AN9N-9L0 L E £0‘O 

19 egoyuR Ne QZ‘ aU JELIEA 
21099 red nesinq ap s24odus p 
usAoul 91quou XT] ‘onbau)onqiq 

eu] B Sopogye (4LA) ureyd sdursq 
sjugfeainbs so4oçduts sap (% [‘6T) 
osugtInbuto np said jusrqusssidoir 
neoing ap saAo[durs sy 


‘Soirejoos Sonbauotqiq 

sop a[qesuodsoi jauuorssajoid 
2dn01$ 3] juour107 mb ‘sarresay OIG 
-SJUPCUSI9SUD So] UOU J9 

‘SRUUOISSAJOId SairedsuOTqIq Sa] JUOS 
99 ‘oaqen& ny ‘(20‘0) sjeuuorssayoid 
SOtTRISUIONTIG 2P 39 (STO) 
Solresgyjoyqiq UOU sjueUsIasua,p snd 
9| STeUL ‘S2IP929UJ0r[qIq{-SJULUBIISUS P 
SUIOUL 2] VITeTOOS onbayjoryqiq eT e 
JUUIAOU Ud JJ99JJE UO NO aI]J90 JE 
soqan§ 23] ‘ssoutaoid sayz sayno] 3q 


onbaujonqrq 
ep S24oçdurs soryne s2T 


é neaqey 


‘(ZZ°0) s1quiou hed snjd 

3] Weyoyye snbruuezWig-sIquiojog EI 
onb srpue] ‘(68° 1) S2A919 OOO T mod 
SUDIDIUYOI}OI[GIq 9p 21QUOU pueis 
snjd 9] WrerNstso1u9 Inb UeMayoyeYyses 
EI JUBUIZTES9 4S.) ‘% £'GI 

e JSSI[{U}9,S press 199 LE UUHIPEULO 
ouus4ouwu eT anb 19}0U Y ‘(0% FFT) 
2SS09-SIPANON LI 2P 19 (% 6'6Z) 
yoImsunig-neaanon np sIAmMs je} 
DIUIAOIA 37399 ‘(0 HOS) 21099 ANZ] 

e jonsred sd} e suatoruyos}0qIq 
sop 9J99JJe JURA S2[099 p 
a$eju991nod 103 snjd 3] JaAtasqo 
qreanod uo nb uemayoyeyses Ud 159,9 


‘% LST & TENNIS 

9S aUUIIPEUR9 sUUDAOU EI onb stpue} 
‘WususATIadSaI % OTT 19 % 9'G HOS 
‘saseyusoinod sarqrey snjd sa red 
Ing] Inod jusreyoyye 2SS09-2[[2ANON 
ie) onbruuezig-a1quiojog eT 

‘(9% L'67) UBMIUIIEASES EI 19 (% T'6Z) 
CAOJIUEN I] 9JIMSU9 JUABUDA 

‘(% Z'E£) SuUSbIUU9JOIqIq Sop urId 
sdui9} & JU9IEITEARI) NO S9[099 P 2A9[9 
snjd af o$ejusomod ay Weyorye mb 
BJHOGIV.I 159,9 ‘sooutTAoId so] SaJn0] 94 


*SUDSTOTUYI9} OT] qIq 
Sop JUSTeTIeAeT] NO (% [°GT) 

S2[099,p asejUs0INOd ajqrez snjd 

9] WFeAIasqo uo nb sounoid 3799 suep 
}S9,9 ‘onbruuejyig-s1quiojoD ua 2499 
Wey Sa1Boau]onqIq-sJueusrosus 


sop jJueJdu09 $S2[099 p asejyus0I1n0d 

OT IS SUN ‘(% Z'TS) 2SS024 
-9[JPANON EI 2P 39 (% O'9G) EHEAIVI 
9p IAMS *(% GGG) enbayjorqiq 

Ing] E SUSTOTUY I9}0T[qIq Sop 

gpaye yuede S9[099,p 2$eJu99nod 
yoy snyjd af Weyoyye uemouoeyses eT 
“SOUUIIPEUBD S21099 S9P % GES SUEP 
JUOTRITBARI] SUDTOTUYD9}0T[GIq Sap 
‘VOOG-E00G 211E109S sguue | JUEpUL4 


‘asessnuoidde p 32 2919991 

op SUY Sop & JOUHJUIP Jo SIN9JEUIPIO 
sop UONESIINN] JUEUIDOU09 

opre| 2P JU9ANOS JIUINOJ II ‘sSnd aq 
‘sopnjo,p Sauuei01d sap saouastxa 
Sa] Jo oNbayVOT[qIq Pe] Ip S29:mossa1 
Sd] OUUO0P1I009 Nod 2SSE[9 

ap SIN) Say 29AP UOIJPIOEI[O9 
Ud 9[[BABI} UIHIUU29)0IdIQ 

J] ‘21B929uJ0[qIq-JUEUSIOSUS | 
aUUO9 NOL, “~anbeyyorqiq 

Ing] 19198 nod usroruyssjorqiq 

un Ins Sa]dW09 S21099 SAUIPLI99 


u919TU499J0rIqIq 97 


‘FLO 1 610 2P SJnoodsol 

SONEI SOP DAV 9U9IEUI L] JUSTEULIO{ 
ISSOOY-IJOANON EI 9 EHOIV.T ‘(06‘0) 
S9A9[9 OOO I -n0d sitessy Org! 
-JUPUSIOSUS Un. p SUIOU JBIJSISAIU9 
OLBJUO/1 ‘EST JreJduoo ua 
onbruue]11g-91quo[o) ey] anb sipure] 
‘S2A91 000 I Mod arressmonqiq 
-Jueu$bsus 091 JeJdu09 prenop 
-JoULd-NP-AIL'T ‘S2A919 OOO I Inod 
sorresauOqiq-s}ueUsIasua,p snd 
J] reyouye onbruueJug-91quio[o9 

PR] }° prenopy-VoULIg-Np-aI]/T 


‘jonszed sdus) & 

S[PUUOISSIJOId SOUIQUI S99 BP S291AI9S 
SOL INS ‘% FT Jo Utd sduus] & 
SOITEIOUIONGIG-SJUCUSIDSUD,P SIDIAIIS 
Sa] Ins 10}dw109 juormanod souroid 

EI Ip S2[099 S9P % O'S] JUSUWII[NIS 
*SoITEDIUIOIGIG-S}UCUSIISUa Sop 
Jueuoneque S2[099,p aseyUs0I1M0ed 
o[qrey snyd 2j manon uo] anb ssqonû 
ne 759,9 ‘jornsed sduisq 8 ‘% Z'6I 19 
urjd sdtua) & JuorejpeaAen xno 2mu9,p 
% 8'IG : (% 6'PG) aJeUuorneu auusAOU 
el onb sarress3uonqiq-syueusrosus.p 
aiquiou pueis snjd un JuouwaeS9 
yreydu09 o1re}ug,J ‘Jonzred sdurs} 

e % ['GG e odder red ‘snbau)onqiq 
Ing] e und sd) & sarresauonqiq 
-SJUBUSFIOSUS Sap JU9rPJ99/je souTAOId 
9799 IP S9[099 SIP % Z'6EI “PIP 


G oU ‘GI “JOA ‘oanoodsrd us 3inymo e7 


ansojeyeo ne ÿ00-28 .U — epeueD anbnsneis OT 


‘p002-€002 Sa1099 


$9] SUBP SUOHRIIUNWWOD Sap ja UONEWJOJUI,| ap SaiHojouYyda} saj INS ajyanbuz : 2940 
Saal|qnd aij inod sajqey nad dos saguuop ‘% gg ap snjd ap UONRURA ap yuaioja0o 4 


L 19 O aujua = jared sdway 
Snjd no | = sdwe} ula}g 


L've eel £'GL L'8L epeuey 
L'GG GE G'6 gc anbiuueyig-aiqwojo) 
L'6 9€ vec ESE evaqiy 
8g'£e v'6 ÿ'O£ L'6C UEMAUIJEHSES 
9'EL 2 Ol 612 & 62 EGOJIUEIN 
L'£C 8g'Lc €'9L DAT OUEJUQ 
vl 07 L'G rag i daqanp 
rhs G'Y 6°62 OL YOIMSUNIG-neaanon 
ge y's v've £'8c 38$093-9/[2ANON 
9'0+ C2 1 4 pienop3-89ûu4-np-a1| 
OLE Ll 1 | 10p81q87-19-2An2N-9119] 
jaiued sduaj  Sdua] ula jared Sdua1  Sduue] ule 


auleoayjojqig-jueublesu3 


USIDIUU98)01IQIY 


S9118994)011q1q-SjueuBIaSU8 Sap ja SU3191UUI8011q1q Sap jueÂe S31099,p 26eJua94n04 


‘HO9'Uoreonpaioradood'mmm 
‘UoneonpA 
Joy ajdoag ‘218$ p212Bunpu un 
SAUDIQYT JOOYIS ‘PIEUOCIEN susfeA ‘€ 
‘JPA SZOGOOTHAIIN-S6S-18 
/ AIN-S6S-18/yoreasar /sreouei 
/S808:e9 Ued}e}Ss LON eUTWIaSsIp 
//:dyy asseipe | e ajqruodsip ‘epeued 
anbysneyjs ‘ayjaimyyno anbnsneys 
EI op SUIMEISOI ‘ansoreyeo ne 
SGOSOOGHIIN-S6S-18 oU ‘F008-£008 
ap S2]092 Sa] SUDD SUONDAUMUUIOD 
Sap 12 UODULIOfin ] ap Ssabojouy2a) 
Sa] MS ajanbugq,) ap SImmMS21 : ppouDD 
nn S21N2A/)0nq1q-SJuDuñasue 79 
saimjjoos sanbayjonymgd MOA ‘sainsoru 
San. p J° Soiefoos sonbau]onqiq 
sap JUSUWSOUEUI Np 2PnJ9 sun INO4 ‘Z 
‘6008 umf ‘siaysTqnd 
ueIpeueyd JO UOI}EI90SSY ‘JUAUNSAAU-21 
pun ul10/21 10f 2509 au] :SaLM1qN JOOYOS 
S DPDUD) U1 SISLID BY, “YOOARE Udy ‘I 


ug ‘S91IP99UJOlqIq-SJUPUSIISUS Sap 
e jodde Juswopess juoresre] (% 9S‘ FZ) 
S2[099,p 298eJu991n0d Juey1odunt 

un ‘onbruuejLig-sIquiojog uq 


‘S2[099 SIP % 9'OF SUEP 

jonsed sdtus} & 13 S91099 Sap % BFE 
suep urjd sdui9} e juorerpeaer 
TO-xXNID ‘(% P'GZ) SortesgyOIqIq 
-SJUCUSIOSUD Sop JBANOI) 

uO] NO S9[099,p 9$eJu991n0d J107 snd 
9] MEUOUJE PIENOPAH-SOUHA-NP-ATI.I 
‘2[QUISUS ] SUB -S2[099 SIP % L'OST 
suep jonszed sd) e JUSTETITeEAe.] 
SILnb stpue} ‘S2[099 S9P % EET 


L neajqey 


suep urojd sd] e juorerrreaen 
S911899UJ0I[qIq-SJUBUSIOSUS Sop 

‘Wey UG ‘S21929u0l[qIq-SJUEUSIEsU p 
SI9IAI9S SII Ins 19}du109 JuSsTeaAnod 
SOUUDIPCULD S9[099 SAP % O'SES 
‘F008-£008 2112109S sQuue,| jJURpUsd 


¢ 2NJH99 ] 19 21NJ99] 

el onb 1sSure auyo19u991 op sorsaJe ns 
SOI SuS1oSUS Jo anbauonqaiq 

EI 9p UOH99/[09 EI JIUOLIU 

[Il ‘snqd oq ‘sapnje,p sourureis01d 

SOP SIDUDSTXI So] Jo anbaujonqiq 

EI Ip S291N0SS91I SI] IDUUOPI009 
 ISSE[D IP Solre[N}y SOI 29AE aTTTeEAe.y 
dred9Y O1[qIq-JUeUSIISUa] ‘UOYDIMNPA 
Jof Ad024 usuequo SUISTURSIO,] 
soide.q ‘oirejoos anbayjorqiq ey ap 
UOTJ29/[09 EJ INOf e JUV) Jo VYOIIYII 
RT J9 21NJ99] EI AUBIOSU TI ‘21)1] 
9[4N0P 99 Y ‘21099 9uN,p onbayonqrq 
EI 2198 oiresayON|qIqG-}UeUSIasUD | 
‘mojyeonps un so [nb ano 


211899J0nqIq-JUEUSI9SU 7 


‘IIU9A B SOJUUR ST SUP 

soouepus} Sop asdTeue] P19)1pI08] nb 
29 ‘PO0Z-E00Z Ue Sonbaujorqiq sap 
SJH99JJ9 Soy Ins 919d91 ap s}zutod ap 
9910 JUOJ SOTA “(AOLLA) FOOST-E00G 
9P S9[099 so] SUBP SUOTROTUNUIUIOD 
S9P }9 UONCULIOJUL] IP S2I30[OUU99] 
SOI Ins aj3gnbu7q,] ap yusuUSTAOId 

lol S9gJUVSaId SHJUUOP SY] “SsaTOAIUNq 
Sop Jo neoinq 9p S240[dtus sap 


‘S21IB99UJ0I[qIq UOU S}UeUSIaSUa Sap 
‘SBUUOISS9JOId sairessyol[qiq sap 
21pu91du09 jusAned anbauyjorqrq 

ap s24ordus saorne soy] ‘om 

sased ap 1nof e ossi 3a uondoouos 

u9 nb tsure ssauuop ap saseq Sa] 
suep 9U9219U991 UD ‘suorisimboe sap 
uons9$ ud ‘(anbruonoayja 39 1o1ded 
Joddns ns) o1reyusuINoop sya1EYyIe1 
Ud ‘S}JUSUINDOp 9p UONEOISSE[) 

Ud Jo BSeSOTe}ed UD UOTEULIO] 

aun JUsWIeTe19UaS ke [] onbau]onqiq 
ap sonbruyoa} us suroydip 

un.p No yeoyHAI0 uN,p 21811} 

1S9 U99IUU929J0qIq Y] ‘2U219U991 
IP }9 JUSUBUSIISUO P SAJANIE 

sop UOTPIOQEI9.] E JUeUSIOSUS 

Sd109 9] 294 91041109 39 SapnJa p 
Souuei$01d xne UOTPULIOJUT ] 

ap 2180[OUU99] EI 19189JUI e 

JI0[dUR,S |] 21P109S aIOoUO)2UJOIqIq 
Ud SaJpouuonippe ssousaduroo 

sop onb Isure fouuoissayoid 
Jueu$rosus un.p S90Ud}adUIOD Sa] 
2passod sre929ujonqiq-queuñSrosus 7] 
z SPUUSIPEULD S91099 SO] SUBP 
anbaujonqiq ap s24oçdue sonne.p 19 
SUSDIUU99JONIAI op ‘S21r29uJ0IqIq 
-SJULBUSIISU9 ,p asou9s9id re] INS 
[PHUHAOId uojayoa] & S}USUIBUSTOSUdI 
S9P 9pn}9 a}Uaso1d BP] SUP dANOT] UC 


, Sinauedns soirejoos 

sye}[NSoI Sap 294 UONP[ILI09 US 
JUOS $}U9}9dUIOD so1rm99ulot[qiq Sap 
e sg00e pues snjd Un ja Sairefoos 
sanbaujotqiq sop Juouroueut 
IN9RU uN ‘saysea snyd SUOr29I[09 
sop onb 19}e}suod ap stuLiod 
JUSUIOTeS9 JUO S2pnJ2 Saq  “SaAVT2 Sap 
sye][NSoI Sat Ins soantsod saouaprour 
Sap UO SJu9Jodu09 s31r899uJ0t[qiq 
3p 99U9S91d EI 19 SoITe[OOS 
sonboyjorfqiq sop Juoursoueuty 

3] onb JUINUOUI sauy21ou991 SI] 
‘sjyuored sing] 39 S2A9J9 Sa] Inod issne 
STeUI ‘SOITeE[OOS S[I9SUOD Sop SdIqUIDUI 
SOI 19 S9IP99U]OIIQIQ SI ‘SJUPUBIOSUS 
SOI Inod JUSaINaS UOU J219JuI 

JIA un 10} U9Sa1d JR1A9P S21r109S 
Sanbajonqiq sap ques ap 78191 


YS109 plang 1nd 

epeue) ne 

Sorre[09s sonboaujorrqiq 
So] SUP JU9IIIPABIJ 
mb souuosiod ss 


& oU ‘GI ‘[0A ‘oAn99ds1od us 2m) e7 


6 angsoyeyeo ne 00-28 oU — EPEULI onbysneis 


O 


“ape onbysneis ey 
dp IWIWIeISOIg NE o}SATeue 159 YSUIS AIA 


“epeuey anbijsijeys : 391n0$ 


(2002-9661) 
UOHeUe/ 


(2002-9661) 
uaho\ 


6002 


9€ 6€ 6€ LV 
Lv vv Cv LV 
LS v9 vS LS 
LS €S 6V LG 
99 99 6S oe) 


% 
000¢ 6661 8661 2661 


9€ uoneouge4 
6€ u01e919 
ÿG UONNQUISIG 
0S uONONpOld 
19 U9lNOS ap SA}IANOY 
9661 


aAN9e sed ‘[84n}{n9 }1}39}J9,] ap abeyuaaunod ua sawwaj 


“COOGOOGX-900- TG=0uy eZ 9[0Sq 
/steouey /o[OSq/9G08:e9 u29/21S MMM 
//-dny : e ajqruodstp 

‘ansopeyeo ne ATX-900-1Z ol 

DPDUDI np sayfa sanjad 

12 sajo.m suoba. ‘asfioun p ujayjng 

‘€ epeuey Np Saja sayed ja safes 
SUOIS9I SOP SOUIUIIY Say 19 SAUIUUIOU 

ST a1jue 1o;duIa| 2p 21q1mbo/T » 
(8000) ‘N ‘TeMUIOH 39 “LP ‘oymA 


à nealqel 


‘,u2nnos 

9P S9JAN9E SA] SUeP S2aJUu9$91d91 
jusUIa}.10} snyd 979 JU0 SasnaTreael} 
so] oanb stpur} ‘souru0y,p 

snd juowopouuonipen aroçdus 
UOTE] EI Ip AN999S AJ ‘a[duoxa 


G oU ‘GI “JOA ‘oanoodsrod us simymno e7 


‘IGOYOOGN-G6G-T 8=0u/896910$q 

/SRoue1;/9[0$sq/vo'ur97e)s MMM 

//:dnu : e ajqruodstp ‘epeueg 

anbnsne]s ‘arpomno anbysneis 

EI 9p sUIWIeISO1g ‘ansopeyeo 

ne TCOVOOGHIN-S6S-18 OU ‘24919991 

ap SJuUSuM20p Sap alias ‘« SAP NINO 

sonbnsne]s sa] mod uorpeues aiped » 

291MNUT (7006) peur) anbnsneys 

ap uorneorqnd x 0A ‘s}UsUIaUSTOSUdI 

ap Snjd imog ‘sayenmmo sanbysyn}s 

Sa] mod UAPDUDO 31PDI 3] suep 
S9IUIJ9P JUOS SaTfeinqyNo soyANORe say ‘9 


‘PIG ‘G 


Teg ‘2IUIOU099 [ Ip 2JAUI9SUS ] 

IP S9I[29 E JUOUW9JIO] JUDTGUIaSSo1 
[91N}[ND 1N9)99$ 9] SUP oxas Jed 
IO[dU9 ] 9p Ssouepua] Sa] anb “p-e-"9 
‘AUUSIPEUR9 STUIOUO99 | Ip 2JAUI9SUS | 
Inod 39A1SQO sfeIgues uoneJesuos 
BI JU29IOJU9I SJEJNSII Sag 


‘GOOG U2 % OG E YBET U2 % FG 9p 
assed jso sosnayreaey sap 38e]u90.m0d 
9[ ‘SOIS op Ja [IJ2P 2P 291909 

op S9JIAN9E Sa] puaiduoso Inb 
‘UOHNGLYSIP EI 9p SBD ZIT SUL ‘Z00 
® 9661 2P SOU] sop uUONedonred 
EI 9p UONe}JUNUISNe oUN 21JSI821U9 
]UO SAJIAN2E Sa] _S9yN0} ‘UONNG USIP 
2p SHAN9E sap uoNndaoxa | Y 


“SUOT]EIDOSSE Sone 
19 ‘safeorpuAds 39 sappuuoissaroid 
SUOIJESIUPSIO SO] ‘SoITeyye,p 


ansofeyeo ne 00-28 oU — epeueD enbysneis 8 


SUds 9p suorelosse sa onb 

ISUIR 9UQIS BJ Ip s[auUOIssajoid ap 
Je SojsTte,p sJueJuosardoi Jo sJus$e 
SJ] ‘9TRIOOS UOTE P SouISTUeS.10 

S93] JUsUUSIdUWIOD SJUSUOSSI[q8]9 
S20 “GOOG UP % 89 B 966I U2 

% 19 9p vassed JS9 sosnarreaer sap 
red e] — soumuiay sap uonedionzed 
EI Ip VDUBSSIOID 9710] snJd eT 
21SIS9IU9 JUO UdT}NOS ap SAJIANOE. P 
yuadna90,s mb syuswsssiqes sx] 


‘(4 09) UOHeEID HE] Vp 32 (% Z9) 
UONeILIGP] EI 9p SAUTEUIOP Sa] SUeP 
soireyiofeur Jusre}9 SOUTWIOY SIT *ZO0Z 
US UONNQLYSIP Ip SJJIATOE Sap seo 

9] SUP 989 LE JUSTALLIL J9 ‘(9% ZG) 
uornonpoid ap 13 (% 89) UaNnos ap 
S}ANOP Sop JUPŸIIOX9 S]UDUISSI[qe}9 
So] SUPP 21AND P-UIEUI EI ap 

}u0feu ey] jusrensuos SOUIWIZJ SYT 


‘PANNO IN9}99s 3] SuUep AJIAN9E 
Ted 91An20,p-ureul EI 3p 2X9S J] 

uojes uonnJedoi ey onbiput Z nearqe] 
YT ‘UOHNAINSIP EJ Ja UaTNOS 9] 
‘uonBouqR] EI ‘UoHonpoid ey ‘Uore9219 
er anb sayfa} ‘gSaTfainq[No sazAnIe 
xne SUIS] sop uoNedrionsed 

e] QUTUTeXa JINS mb uornoss eT 


U9T}NOS 9P S9JIA[J92 Sa] suep 
SOUIUI9}J SOP UOT}eUTUIOG 


‘GOOG U2 % GP E Y66I 
U2 % SF Ip assed }sa sasnoayreaey ap 


aseyusoimod AJ no ‘sjansia SUD SI suep 
ymMpoid 359$ sou] sap uONedonszed 
e] ap snbreur snjd 93] [Noa aq ‘ajqeys 
99]S91 JS9 NO g]UNUISNe E sjamyNs 
SIN9}JDIS-SNOS SAINE SOI SUBP SAUILUO] 
sop uonedpbnred ey ‘uosn/ffiporpni 

P| 19 onbrydn1bomuaurs augsnpun | 


‘sjansia sy SOI suep JNES *([ nva[qe]) 


GOOG E 9661 2P SfPIN}[ND Sinsjoas 
-snos sop yrednid ey suep assois0id 
e uonedionted Ina] ‘Jamyyno m9199s 

np 2JAUISUS | SUep SAUIUIOU SI 
anb sasnoiquiou SUIOUL JUSUIDI9BI 
JUSTe}S SOUS] SI] IS SUIA] 


‘1008 & 9661 2p ‘suus4ow 

us ‘urd sd} e juareJo 2nonqnd 
us sIo[duia sap % 84 anb ouwunss 

uO ‘urjd sdua e juos 1n9199$ 
-Snos 99 ap stojduia sap aguofeur 

er onbsind ‘jueuaidins jsa Je)pnso1i 
29 “ZOOZ U2 % Bg ap UIUTUS] JDaTo 
UN 9942 ‘SUBI SUIZISION Ne UIA 
‘sasiferoeds simoynquysip sat anb 
ISUTR SeIpsul ap yeyoe,p jo sporqnd 
ap Sss0UEse So] JUDUUTUTe}OU PUsIdWIOD 
mb ‘ononqnd e] ap imasss-snos >] 


‘% 6G EL % BF Ip assed 159 In9799$ 
-SNOS 99 SUeP SOU] Sop UONAOdoId 
ET GO0G & 9661 2Q ‘SESNAIIIEALI} 

SIP SSOUBSSIOI9 S3}.10} Snjd sap sun 
Ja pou BJ ap Ssinod ne saura 

Sa Inod 94919 snyd 3j ayAn9e p 

xne} Sop uN] Weyouye IN9)99S-SN0S 


"epeuey anbijsiels : aaunos 


‘4N9}99S-SNOS UN AWWOS Sags9pISUOD Sed JUOS au Sa][} aJOUNISIP a0Ha}eo auN suep juaINOyy Ja 1najdas-snos Jed sayedal sed JUOS AU V9/NOS ap SAayIAIIe S92 
‘sjuawaublasual ap snjd nod (+00) epeued anbusnels so), ‘sayjasnyjna sanbysie}s Sa snod uaIpeUeD 81pE9 | UO{aS SIUIYaP 19 SLLIS JUOS sjainyno sinajo—as-snos seq |. 


019Z P aIPUOIIE INajeA NO Njosqe 0197 =) 


4 9ÿ lv 9ÿ 9ÿ 9ÿ 9ÿ Gy SY epeued 
a (°}2 60 0S 0S LS 8 6+ LV J91N}{ND 1n9199S 
Z 99 89 pl 99 99 6S S9 L9 UdIINOS ap SE}IAIOW 
9 61 61 LG 66 v¢ 0¢ vA €l 91n)98]1491Y 
L ve ve OV L£ 9€ Lv Ge 00 aiude16ojoud 
Le 8€ LE 6€ DIE 6€ 8£ 6€ g£ UOISNHJIPOIPEH 
Cr 8 LV 9ÿ es vS LV 0S vy EUWAUI) 
9- LV CV 9ÿ vv 9ÿ A bs 8 SJaNSIA SUV 
£ 8v OV Gv gS L9 CV OV 7 a[89ISNLU UOI}IP 18 BIOUOS JUaWaLISIHaIUy 
G 9ÿ 6 LV 9ÿ LV GY LV by S1199 SEIPal/| 
S 8V 0S 6ÿ 60 0S 9ÿ SY GV ubisag 
0 09 8S 09 89 L9 GG 69 8S a]l)1qnd 
LL 6S 6S GG GG LV vS Lv 8V UOIJ2}91d18JUI Pp SU 
0 6S 19 69 6S €9 9S SS 19 aUIOUWUIEd 
% 

(2002-9661) (2002-9661) 2002 L002 0002 6661 866L 1661 9661 jainyjno sinajoas-snos 
UONELIEA uahow 


J94N}jNI }1}994J9,1 ap sHejuasinod ua sawwia 


} neajqey 


—_—— nn 


Go ‘GT “JOA ‘oaAnoods1od ua omqNo e7 


2 anoreyeo ne p00-L8 oU — epeueD onbnsneIS 
Le SE OU ee eee 


“SGCOPOOZIN-G6G- [ 8=OU}e9g9[0Sq 

/steouely/o[OSq 

Jeo ueojzeys mam //:dnu : e atqruodsip 

‘epeueg anbnsne]s ‘an$oreyeo 

ne SZOPOOGHIN-G6G-18 OU 2492194991 

ap SIUUM20p Sap au9S ‘« EPEUEI 

ne 21nJ[n9 Ke] ap 2nbuouoo9 
UOTNqUIUO) » (FOOT) ‘A ‘SUIS ‘YF 

“aqonbus ] ap 

DOU9I9J91 Ip SUUS B] 2P SINO9 ne 

}goid no uorneIsunuai 2918 [eae] Un 

juormÿ1oxo mb snjd ja sue GT ap soese 
souuos.ied Sa] aUSIS2p 10])dwWa SU ST ‘E 

‘O0[I91EM 

oP AHSISAIUN DPDUDI ul Japuay 
(6661) ‘4 ‘UOSUIQOU 79 ‘A “UOSTSN °*G 
‘GOOO-G8G Ne2[qe} MISNVO : 991nN0S ‘TI 


29 ‘uOM21d1nn,p SUD Sap AN9199S 
-SNOS np 21AND,P-UTEUI EI IP % GG 
justeyUssoido1 saura) SaI ‘ZOOS UA 


‘29284 

sdulo} e Ju2re)2 INd}99S-SNOS 99 

ap SIO[du sap % GE UOIAUS ‘[QOZ 19 
QO66I 2NUA ‘Sauumou Seat onb pond 
sdui9} e Joy[reae e s29J10d snjd juos 
SOU] SOT 19 JoNnred sd e juos 
In999S-SN0S 99 ap stojdwa sap aned 
apuei$ auf) ‘Z00G Ue S2SNAIIPAEI] 

dP % [9 2922 ‘UIUIU] IO[duu9 | 

op ue]Jd 9] Ans sjaimqjpno SInNn999S 
-SN0S soijne Sa] 2OUPAIP ke ‘sored 

Sd] 9 SOOZ SOI ‘[PIUOLUELNEd 39.19]UT,p 
XNAII SJ Jo sUIOWILed np syuauu 
-ISST[GE}9 SO] ‘Sa2SNU SA] puszduIOD 
mb ‘aumoumjod np ma199s-sn0s 

TT ‘O1AN,p-urew EI op ayU0feul e] 
JUDANOS 9NINSUOD UO SAUIU] Sd] NO 
S[21NJN9 SIN9)99$-SN0S SIN9S SA] JUOS 
2nonqnd ey] ap ja uonn)a1dionn,p $70 
sop ‘auiowuyod np $1n3d}d9s-snos sa] 


an911qnd 

EI 9P 39 U0170791d1iaju1 p 
S11D Sap ‘Ou1OuL13Dd 

np SIn9399S-SN0S so] suep 
AUSUIUIOP S9SN9IIIBAUIJ say 


“AIMS Ju0 mb soouUe 

Sop SINOD Ne JUSUWII9H9] 2SS1S 

e yred MI ‘G66 US JOANN Nooo] 
2p 9JH0{EUW PJ JUSTEULIO] SOUL] 

Se] an SIOTY ‘2008 U2 % 67 & 

9661 U2 % LPH ap sessed 759 JornqNo 
IN9}9IS VJ] SUP SOU] Sap uO 
-1odoid ey onb onbrput 1 nesqe} 1 


"(% LD) 
JUUIIPEULO sate uorendod ev] op 


9(quIssua | Suep onb (% GP) emo 


‘epeueg anbisijels ‘anyoe uonenndod ej ins ajenbuz : 894nog 


cO0cC LOOC 000€ 6661 


8661 Z661 9661 


[81NJN9 1n2]985$ 9} suep 
SOWA} Sa] ZeU9 10\dwWyA 


eBeus9inog 


SOW WIJ SOP JUOS [941nN}IN9 1N9]929S Np SAN9||IARA} ap 
29199 snid uolodoid aun ‘ajyeuoneu auusAOWw e] e yUDWAAH}eIeEdWOD 


In9d}09S 3] SUBP 949[9 SNYd 2$e}u991 
-nod un }UsTeNINSUOD SAUILUO] SA] 
‘SIOJOINOL "ZOOS UP [PNJ[N9 JHsIJa] 
IP % [G JUaTe}UVSaIdaI 1-XN99 
‘SOUIUIOU Sap JU9IPJ9 [91NJ[N9 1n9}39s 
np simoy[reaey sop aJ110feuu EI 

‘Qanoe uone[ndod x] ap squiasua,] 2p 
JeJSUL] e ‘anb Juonbrput syeynsai sa] 


9TUIOUO099 ] 
op 2JqU9SU9,[ e Jrodder 
red [93m J1}99}J9,1 Op 
99A9/9 Ssnjd uory1odord sun 
Juoquos2idoi SOUIUIIJ ST 


‘JNnAeunN IJ no 
JS2NO-PION NP S9IIOILLISL say ‘UOyYNA 
3] Ins SHJUUOP ap sed pusrduwos au 
Vda. ‘Sad aq ‘249f01 359 « Pedtoutid » 
1odus M2] [nas onb sreur ‘toydurs 
un.p sud x104e juoanod sa9d80119}UI 
saouuosiod sa] anb ‘p-e-°9 ‘« redouud 
1o[duu | » juowonbrun sumss 

Va nb 1Jjou ap sy1odUu I] *ZO0Z & 
9661 2P epeue) onbnsne]S ap (VdA) 
24999 uoynmdod vn} ms ajanbuz,] 

29P JUsUUDTAOId pore] ap Saauuop 
SY] "S[PANJINO Sa}IAVe Jd SIN9J99S 
-Snos S1I9AIp red 31ANDO p-UTeu EI & 
SUR] Sop uonedbnred Ee] ap sonbn 
-SU9)9PIV9 Soy jo IUT] IO[du ] 

2p UOTNIOA9 | anb saya} ‘suonsonb 
S9SI9AIP 910[dx9 I] ‘usrpeues pomyno 
1N9799$ 91 SUBP .I0[du9 | suep 
SUIUTUW9} Jo QUTTNOSeU onbrureudAp 

EI VUTUTeX9 pore JU9Sa1d a] 


L aunbi4 


‘QUUDIPeURD JIANDO P 
-UIBUI EP] E SOUL] Sop uonedbnied 
EI 2p aJenueysqns uoneJuaupne | 

e anquJu09 JUDUIJTeSa JUO ‘So.ITe} 
-ISIOAIUN SOWUPISOId XN921QuIOU 3p 
SUPP SOUIUIZJ 9p 24A9[9 Snjd 21quou 

3] }9 XneJjuared s2$u09 sap uon 
-eloyoure, | nb Sa) ‘sina)9e] sanne.q 
‘,ayeyuered UOIpuod FL] & jo 2er 
ne ‘tojdua j e yueNb sours] Sop 201 
np UONNIOA9.I 19 S2A9[9 snyd xneqyrurey 
SNUDADI SOP 9$1X9 }UO IND saystuuor 
-eyur suotssoid soy ‘orqnd in9799$ np 
uotisuedxa] JUOp ‘uoneJuauugne 93499 
quonbiydxa sinoyoey xXNIIquIOU 3q 


",soumuoy Sa] Inod 

% LE Ip d}Sapoul snyd sssney oun 

e JUsWIOANeIedu09 ‘ajqnop anb snjd 
jreae S9940[du9 SauIUuS)] op 21quou 
3] ‘2pOL9d 97390 JUeING ‘SUIUIUR) 
31879 JIANG, p-UTEU EI IP (% LP) 
9TIOU EI Op Said ‘POQOZG Ua ‘auusIp 
-eULD JIAND,P-UICUI EI IP % LE 

aonb Jusreqjussaidoi au SOUL] Sof 
‘OZG6I UW ‘a1repnoe)oods souessI019 
aun nuuo) & AUUIIPEUEO 9IAND,P 
-UTRU EI E SOU] sap UONedionzed 
EI ‘SAIUU299P SdIIIUIEp Sap SINO9 NY 


yBuis 11 410d 

[2m3m9 m9399$S 

np 719979, E SSUUS}F 
sop uorjedior}1ed4 


G ol “GT “JOA ‘oanoodsiod usa ainqpnd e7 


ansoyeyeo ne 00-28 oU — epeued onbnsneis 9 


"L002 2P 19 9661 ap UOIeINdod ej ap sjuawasuadas ‘epeUe|D anbijsiEIS : adsnog 


O 
‘][eInyNo esnbysye}s ke] sp suure18014 
ne goose a3sATeue UN }so YSUIS FIA 

G choy a a 
£ 0/6 6c 
G- 69/ ZL 
ol 6cL £c 
8- ££G LE 
G 9€ Le 
9 ÿG9 9€ 
| 8Lc oY 
C €v0 9c 
9 Lv0 0€ 
8 682 Gc 
‘SIE GOS 0€ 
9- €S6 Gc 
GE 888 €¢ 
9 CE9 OF 
G LOS 6€ 
ÿ LLY GC 
£ 869 SE 
le GES OL 
OL G£G6 EC 
L 00S L£ 
Id 8L9 LE 
ÿ c9€ 9€ 
G 096 VE 
CL v96 cc 
6 990 9¢ 
ÿ- 6G/LbL 
4 OLE 6Y 
L 91¢ 1S 
ÿ- 981 br 
(0002-5661) 0002 
afejusoinod 
ud UOIJELEA S]UP]SUOD SJBI|OP Ua) 


| 


| 


Leg 6c 
LvO 6¢ 
p99 81 
cL9 OC 
c0v VE 


pe6 Sc 
G89 ve 
966 Lb 
6€9 Sc 


6/ÿ 8c 
958 EC 


v66 9¢ 


619 Le 
OVS 62 


GE6 8c 
609 8€ 
Le Eve 
269 VE 
892 91 
00/ IC 


LVS 6¢ 
L6¢ GE 
AL 
98€ EF 
69S OC 
£E6 EC 


602 pl 
96¢ Lv 


198 LV 
626 SV 


S661 


10|dwa,p uaAowW nusAdy 


dJN}[ND E] BP UBIINOS BP SBDIAJAS SAP SUDISSajOJd Sa] SUPP SUaAOW SUIey 
UOIJE911QR] P| E Saal] SUOISS3J010 Sa] SUPP SUaAOW SUIed 
salydesbojoyd ap je SI} ap sasnaddojangp/sinaddojanaq peLr 
UOIJIUI} BP 12 191191 E SBUIYDeW ap Sa91Je12d0/SIna]19dQ  E8LP 

URI} Ud 9SIL-91d ap [auuos1ad a1jne Ja Sasnayodas-sasnanesHojoyd 
/Sinauodassinaneibojoud ‘sasnayoi|o-sasnanesHojoyd/sunayaia-sunaneiHo}oug  ZgLf 
JOWUGWI! 8 SaUIYIeW ap Sa21e1ado/sina1e12d0 LOLr 
JIWUGWI @ assaid ap Saoujesado/Sinajeiadg  LEGH 
QIWISSE |AUUOSJAd NP 12 BUBWGWI,| 2P SajUeI|IaAINS/S]UeIIaAINS  8LOH 
giiluisse jauuosiad 19 anbiyipa,p juawadinba,p saoujesedo/sinayeiadg  £ZCg 
uol}2911q0} PJ ap suoIssajoig 


S9||BUUO!Ssajosd Ja Sanbiuyda} SuOIssajoid Sa] Suep SuaAoW suley 
91N11N0} Ud J9 JIND Ud S2[911JE,P 
‘Sa]lX9] SJINPOId ap SaJaluu01Pd/SIAIUUOIEA Spl 
UOISIA9|9] E] BP 19 OIPE1 P| 
8P SIDJEIIUNWWOI/SINBJedUNWWOD Saijne Ja SASNIIUOUUR/SINIIUOUU Lel4 
SUS E] 9P SUE Sap Ja UOISNJJIP9[9]01PEJ e| ap ‘BWaUID NP ual}nos ap [AUUOSI24  /ZL4 
AU99S E| 9P SUL SAP }9 UOISNJJIP9]9)0IPE e| ap 
“PWAUID NP UOIEUIPI009 ap jauUOSJad Ja anbiuyoa} jauuOSued a1ny gz] 4 
O9PIA Jo OIPNE juaWas}sIHasua Ua SauUaIDIUYIaI/SUaIDIUYIE|  GZL4 
UOISNHIIP9I810IPEI Ud SeUUAlIIUYIe}/SUaIDIUYIE! pZl4 
slusiydes6 ua SauualdiuYyIa}/SUaldIUYydE| 0214 
O9PIA SSN91PEI/S1N91PEI Ja SUI} ABP SaSnauped/sinaipey  LELA 
Ue,p sauajeb sap ja saasnww sap anbiuyoe} jauUOSIag  ZLLA 
SOAIYDIE,P SBDIAIAS Sal] 
19 Sanbayjolgig Sa] SUEP SAJUPISISSE/SJUEJSISSE Ja SAUUAIDIUYIA}/SUBIDIUYIA| LLL 
Sa]91d1a]u1 ja SanHojouiwJa} ‘saoujonpesy/sunajonpel;  GZO4 
SUOIJEOIUNWLWOD Sap Ja Sanbijqnd suolejas sap sajjauUOIssajosd/sjauUOIssajO1g 204 
UISSEP UB SBUUBIDIUYIE}/SUIIIIUYII} Ja SanHojouyoa; EGLO 
IINJISHNYHUE UI SBUUSINIUYIE}/SUa!d|UYIE} 19 SanHojouyoa; {SLD 
ANNOY, ap 
12 186esfed juawabeuawe,| ap saysieidads Ja SAUUSIDIUU98J/SUSIDIUUIL  GZLI 
9[ILISSE [AUUOS1a0 
12 Suoiealjqnd xne siwwod ‘saiginuepuodsasoo/siaiguepuodsali0j  ZGSH 
anbeyjolgiq ap SION =. ggg 
Sajjauuoljesado ja Sanbiuysa} suoissajoidg 


aJn}jnd e| ap UONSA eb] & Sa8l] SUOISS3JO1d Sa] SUeP SUdAOW suUley 

UOIJEWOJUI| 8 SIWWOD Saujne.p ja 
S18l9U8pu0dS31109 Bp ‘anbayjolgiq ap SituwWOd ap SainasiAjadns/sinasimsadns = SL pg 
AU99S E] AP SUL 19 UOISNJIPE|a}OIPes “BWUID ‘UOIJIP9 — SBDJOGIIP/SINBGIG  wpey 
Ue,p aajeb ap ja aasnW ap ‘saAlyoue.p ‘anbau]ol|qiq ap S891119811P/SIN8]9811Q Lpeov 
91n}n9 | ap uolsay 


[81n1N9 Ua!]NOS ap SadIAJAS SAP SUOISS8JOI4 


94N}/N3 e] Ap UAIJNOS ap SadIAJas Sap SUOISSajold Sa] suep 1ojdwa,p UaAoW nusnay 


G neajqey 


SSS 


G oU ‘GI “TOA ‘aAnoods1od us 3m eT 


G an$opee9 ne FOO-Zg oU — EPEULI onbysneis 


I —"—"—"—"—"—"—"—"—"—"—"—"—"—"—"—"—"— —"—"—"——"—…"…"…"—"—"—"—"—"—"—————— 


‘002 ap 19 966] ap uouemndod ej ap sjuawasuaoas ‘epeueg anbIISIEIS : 291n0$ 


val Zbl 62 Gp SZ Sa|131n]N9 SUOISS3J01d Se] SUBP SUaAOW SUled 
G 6€9 VE 920 ££ aulowwij}ed 
NP UONPAI9SUO)9 P| & 19 U0199|09 PJ E Sdal| SUOISSa}O1d Sa] SUEP SUBAOW SUR 
ee 08ÿ OF BLE LE SOISIAIYDY = E L04 
ç- LtO vs p9c GE SODUJLAIOSUOD/SINAIEAJBSUOD 19 S8911JP1NEJS9I/SINAJPINEISAH  Z|04 
8 v9S SE 806 CE S911899u1011q19q LLO1 
BUIOWIIEd NP UOIeAIJASUOD PJ e Ja U01J99/[09 e] e Sal] SUOISS3J014 
OL 98/ 8c 8L6 pc senbisiue uononpoid 
P| & 19 UOIJP919 PE] & Saal] SUOISSEjOJd Sa] SUPP SUBAOW SUleg 
ve 686 St £GG LE sauesiue/suesiIuy pr 
Gl G0¢ Zé PAY EGG Sanbusiue Sa9111d99U09 


/Sinada9u09 SaJINe 1a SUOI}ISOdX9,p S3911d99U09/S1n9]d99U09 ‘apow 
AP SBDUJEUISSAP/SINAJEUISSAP ‘a1}eay] BP Sdeal|qwasue/Sial|quasuy ELA 


vl 808 6c CVC 9c iNauaqul.p sisubisaq cpl 
LL 981 O€ 00¢ 22 S8OUJEISN||I/SINayesysni|! ja sanbiydes6 ssaubisaq Lvl 
BL 9Sl 81 GSE SL gjoejoeds ap Saisie Sainy Zel4 
ay: LOv Gc 6/9 1¢ saude1BoJoud Léld 
9¢ 999 81 192 £L SJONSIA SUR Sap Salsie Sa1ne 1a Saina]d|n9s/Sina]din9s ‘Salud 904 
OL 26S LG 9GG 81 SOUUAIPPWOI/SUBIP9WOD Ja S9911198/S1N919Y = GEN 
as 186 vl eG) est Sasnasuep/sinasueg p04 
JA 060 91 BLZ EL Sasna]UeYd /SINAJUPU9 19 SAUUdIDISNUW/SUsIDISNY|  E£O4 
Ol- LS 12 O8£ OF SasnaHuee/SINAHUCIIL 19 SADUTSOAWOD/SINALSOdWOD ‘21]S8U910,P SU)  LEO4 
8 LLL €v p96 6€ a[ILISSE |auUOSJad 

19 Saude16910u9 ‘saouesiees/Sunayesijees ‘SeouIONpOJd/sunajonpold Leo4 
8 ely LE GG8 bE Sa]SIJEUINOP  ¢zo4 
€ LE9 9€ LS9 GE Sa[|9ANOU Sap BDIAJES NP SJaud 

19 SOINASINGI-SADUJOEPI/SINASIASI-SINGIIEPS! ‘SAINASIAN/SINASIAIH  LLO4 
G LIL6 LE ler OF SAUIBAI199/SUIPALI99 19 S89119PP91/SIN9J9PPIJ ‘Sainajne/sunainy 1204 
le 69ÿ OV 990 LP SaI8L}SNpul SJaUHISap/sjauysnpul Siaubiseqg 2619 
€€ 929 Ly ple LE sajsibeshed saysayyuy 2509 
0¢ AA LOL Ev S9]99}IU91Y 1909 

Sanbysiye uo1j2npoid ej e ja UO1}2919 PJ e Saal] SUOISSaJO1g 

(0002-5661) 000€ S66L $3}|84N}jNd SUOISSaJo1d sajediautid 
abelusoinod PRES ee eee ae 
ua UONELEA (000Z ap SIUPISUO9 


SIE|[OP ua) 1ojdwa,p 
uaAOW nusAey 


$9jjainjjnd suoissajoud sajediauid sa] suep 1ojdwa,p uaAow nuanay 
ÿ neaqe 


"002 2P 19 9661 ap uorendod e| ap sjuawiasua9ai ‘epeueD anbisie}S : aaunog 


OL Gl GE 09! 62 (1B10}) Suolssajoid sap ajquiasuy 
6 6rl OF 069 LZ (|210}) Sajjasnijnd SUOISSaJ014 
£L 190 61 128 OL (jaled Sdiua}) SuoISSaJo1d Sap ajqwasuy 
SL 90S 61 G2S 91 (jared sdiwa}) sajjainjjno suoissajosd 
g 86c Sv OL6 OV (ulajd sdwia}) SUOISSaJ01d sap ajqwasuy 
G 090 OF 9G£ 6€ (ulajd SdwW9}) Sajjasnjjnd SUOISSaJ014 

‘UOTENIS WINoI]][loul 9UN SsuUep jUsTe} 

(0002-5661) 0002 S661 S9[[2NJ[N9 SUOISS9JO1d say suep 

ae an SOUIUIDJ SO] ‘QPEUOT}eEU SUUSAOU EI LB 

UOI}eUe/ (000Z 2P SIUPISUO9 sue|JOp ua) ‘ © 

lo\dww9,p uaéow nuanay ytoddes red ‘juepusdag ‘ouusrpeues 

STUIOUONDI, | SUBP I[eIOUIS SOUCPU9} 

afejuasinod ua suie6 sap RP] 2942 91pB9 IND 9d ‘foinypno 1N9}99s 

uorjequawufne ayo} Snjd e] ayoiye yuo jainyjna 1na9as np jatued sdwaj e sunayjieaes saq 93] SUep SOUTWIOY S9P INf99 & ANVLgjul 

£ neajqey })9 Sowa} Sop 10[dus ,p uaAOUI 


G o “GT “JOA ‘oanoodsiod us sims e7 


‘asd ey & No yeyioj & yreaen 
3] puesiduioo jenred sdua) e 1ojdtua 7 ‘ZI 
‘8G-£8 ‘dd -¢ ‘oa 
‘SONUOUOIY 10407 JO POUMOL ‘« inoqe] 
JO UOISIAIP [ENX9S au} pue JI0Jo 
‘Teydeo ueum » ‘(G861) ‘S'9 ‘194094 
‘LOE 
-¢gz ‘dd ‘Ze “Joa ‘sao.mosay unump 
{0 JOUMOL ‘« SIIYIOM PILLIeUl JO 
SOSEM PUR SJ99JJ9 PAXT] ‘YIOMasNoP » 
(L661) “S"T ‘U0JEHS Ja “°C ‘YOSIOH “TT 
‘9sT-LZ11 ‘dd 
‘S “IT ‘JOA ‘saanoedsiag Muo0u0Ig fo 
POUINOL? *« HIOM SaotAras Âreiodua] Jo 
WIMOIS OUL » ‘(GZ66T) “O'd “UeATTINS 
12 “INT ‘Tesag :o1-z ‘dd 
‘& ‘GI ‘OA ‘saayvadsiag MUIOUOIA 
‘« 2910] 10qe] Aretodurs} suf » 
‘(UZ661) ‘D'd ‘UEAHMS jo “WI ‘Tesas 
‘HIOA MON ‘UOTepuNOY ases jassny 
“yfeyos}}0Or Jojog 19 UPW99IH Preyory 
‘po ‘sqof Bunniouan suep 
‘« JayYIeUI INoqe] SUISUEU) & UT HIOM 
JU9SUTUO) » ‘(8661) ‘WY “AuUeIG ‘Od 
‘UOJSUIUSEM ‘UON WSU] SsuPyoo1g 
‘ssaping Arey ‘pa ‘sqof fisno] 
Jo ammfy suep ‘« gsqof peq sqof 
ouy-jed ary » ‘(PO661) N'Y “MUPT_ ‘OI 


nudsAe YJ “Jonsred sd e sins] 
-[RABT) Sop 9S[JQUISSUS [ ap SUTeS sap 
[199 & sInoLIadns 979 & SaTfaInyNo 
SUOISS9JO1d sa] suep jansred sdurs} 

e SINg|[reael] Sap sures sap s0ues 
-SIOIO eT ‘und sd} e simoreaer 
Sop 9JQUI9SU9 J Inod 29ns18a1us 
apeuoreu suusAou ev] anb osss1$o1id 
SUIOUI UO S9J9inJ[no SUOISS2J01d 
Sa] Suep urId sd) e smoarreaer 
Sap sur$ sot onb s1opy ‘suorssarord 
sone xne J1oddei red ImaLaJu re 
SA[21NJ[N9 SUOISSAJo1d soy suep 1o[d 
-U9 p U9AOUW NUDADI JJ nb yuUsTaAV1 
Sye][NSII SY] ‘21NJ[N9 EI] ap 1N9J99S 
np SappuuoIssajoid s2110$9789-sn0s 
SA] J9 S2X9S SOI 21JU9 SOOUSIAIJIP Sop 
nÿ1ode un aUUOop UO 39 JUSUW9SUS99I 
op ssguUe SHIAIUI9P XN9P SA] JUCINP 
So[[PIN}[ND SuoISssaJo1d sa] suep suTes 
So] oredutod UO ‘Jo 90 sue 


guinsay 


‘SUOISS3JOId SOUIQUI S30 
suep urjd sduis} e sinopfreae. sop 
xXn99 onb snjd stoj ynou 1955918014 

sures Sing] NA JUO SA[21N/N9 
SUOISS9JOId so] suep [one d 

sdu9} & SINAIIIPABI) Soy] ‘JUPSSIIJUI 
Wey (% ST eB JuouwbaAnereduo) 

% ST) spotted auRU eT JUeINp 
Jensred sduis} & samayreae. sap 


ansoyeyeo ne FOO-Z8 .U — epeuegD snbysneis 


9[qUIssUa | 9p XN99 onb aseyuRAep 
gssoisoid JU0 [ann 1m9}09s 

np jensed sdurs} e sinapeAer] sap 
SUSAOUI SUTes SOI ‘JUepUadad ‘(04 9 
eB JUSWUaATVeIedUIOD % Z) EpeueD 

ne suorssajoid sap 3[quiasua,] suep 
utg[d sd) e sinapeaen sap sures 
sap suusA0u Pe] onb sutouwl assoiso0id 
JUO SaT[einq[no SUOISSAJo1d Sa] suep 
und sdus} e sinarpeaer sap sures 
S9T ‘0008 19 S66I PUY ‘(£ neorqe]) 
G66I Ue 21JSIS9IU $ 9GS 6S 

2p suus4ou EI e J1odder red 

% & Pp SSSNEU aun HOS *§ 090 OF & 
yUusTessl[qey9,S Sa[painyino suorssayoid 
So] Suep urJd sd] e simorpreaen 
Sop Su9AOUI SUTes SA] ‘000G UA 


a$eJus92mmod 

Ud S9A9I9 Snjd say] xneLreçes 
sures so] Juoreyoyye 
[9n3m9 In999$ np ,,[91zred 
sdur9 & smmarpreaAer] soy 


*[rS2UU) 

Sop 91IBIOU UOHPISUNUI Op XNE] 
SOI Ins J9$PUQUI [API Np saanesou 
SUOISSN919d91 Sap }e}9 Je] E UO 
‘sopnys sorne.p sueg ‘URId sd} 
e Siodus say anb sinayerounusoi 
SUIOU JUSUWOIEIOU9S JUOS sIo[dua 
S99 onb jo sourerodurs} no janszed 
sdui9} e sio[durs sa] suep ssaques 
-91d91ms 2n9,p ssrqndoosns snjd 
JUOS [e1I9UIS UD Souua)z Sa] nb JreJ 


9[ JOUR US STUI JUO SapNys soUTe}I99 
‘SIN9J9] SI9AIP & JUIN [e1gUuas 

Ud 9IUOU099 [ SUP J2 JaINyNI 
IN9}99S 9[ SUEP SIX9S Sa] 2.1JU9 
IPLIPFES J1899 | ap soueJsISIod vy] 


‘Sapainjmo suoissafoid 

sgjodiouud sal suep sures ap IreIlop 
Jed sju99 [g & juowsanereduwos 
‘2179 ualnos ap S201419S 

Sap suoissafoid So] Suep surnoseu 
San$SoO[OWOU SINZ] Op sures ap JE[[OP 
anbeuo mod sju99 7g Juourspnss 
JUSTeEUSES SOUIUIIJ SIT ‘000 

Ud ‘ISUTY ‘Sazjainjjno suoissafoid 
sapodiouud so] suep Jueranx 

Sa2[p99 onb surtout dnoonesq justeuses 
12199 uannos ap saodidias sap 
suoissafoid sat Suep soutuaz say anb 
IAIISQO UO ‘SaT[a1ny[No suortssajoid 
IP SOUOS9}e9 SOpueIS Sot spreso1 

UO IS ‘JUSUI9AT29dS91 ‘QOQQZ 19 

C66I US SUINISEU SENSOJOUIOU SIMI] 
9p XN99 9P (% TG 39 % HG JUSUWAINOS) 
9TJIOU PJ UOATAUD & ‘QUUaAOUI 

Ud ‘JUsTeTeAINbs sou; Sop suTes Sa] 
no ‘aydnibojoyd 3p uorssajoid ev] ap 
UI9S ne S29A19SO 9}9 JUO SuTes sap 
aIdeyo ne SoUIU] sa] Ja SOUTUIOY 
SI 91]Ua SoyUedsIp sazsoy snjd say] 


‘(S €V8 II) 000Z 19 (S 00Z 6) GG6I 
ud suTes sofqrey Snjd say syoyye quo 
mb saunsyiy Sa] JUOS 29 ‘SoUIUIay Sap 
9109 nq ‘(WUsUIaATDOdSa1 ‘$ 9/0 ZI 


‘epeueg anbijsyels ‘LOOZ 2P 18 9661 ap uoleindod Be] ap sjuawasueDaY : 8941NOS 


(sayeunyno 
SUOISS9/01d) 
SOWU9 4 


(suoissejoid sap 
eJqUuaSUE) SEUUWE + 


000c O 
S661 M 


(suoissajoid sap 
eJqUESUE) SewwoH 


(saeinyno 
SUOISS2/01d) 
S@WWOH 


0 

000 S 
000 OL 
000 SI 
000 0¢ 
000 Sc 
000 0€ 
000 GE 
000 OV 
000 Sv 


(000 2P 1UE]SU09 1e]0p Ua) 1o}\dwWa,p ua 4ow NUsASYy 


suoissajoid 


sap 3jqwasus,| inod ajeuoneu auusAow e] e 1n9119jUI }18}2 Sa|jaunyjno 
SuOoIssajoid Sa] suep SawwoY sap 1ojdwa,p uaAow nusA91 97 


L aunbi4 


G oll ‘GI “JOA ‘oanoods1od us 3myno eT 


€ anSoyeyeo ne FOO-Z8 oU - epeueD asnbysyeis 
i ae en 


“1002 9P 12 966L ap UONeiNdod ze] ap sjuawasuadel ‘epeueD ANbIJSHEIS : adsnog 
“SaUWa} SAP XNId Ja SAWWOY Sap SUIPÊ Sa] a1JU8 SOUS19JJIP P| aJUaSesdal Saxas SA] 94]Ua 1299.7 : BION 


6 Ov0 pt 288 cl Sax9S Sa] a1}US [EHEIES 11897 
LE L69 ve 6LG cc SaWL94 
OL LEZ 8€ 901 SE SOWWOH 
OL €ZL Ze 091 62 suoissajoid sap ajquiasuq 
{= L£/ 6 029 6 S9X98 Sa] 9J}U8 |ELIEJES WIA 
LE LvG pc G/ÿ ce Sawwe 
L 6L9 VE COE CE SdWWOH 
6 6vl OF 269 LZ sa||91n}in9 SuOISSajJOldg 
(0002-S661) 000¢ G66L 

abejusoinod 

ua UOeUe/ (000€ 2P Sjue}SUOD SIP|OP Ua) 


10[dU9,p uaAoW NusAsy 


SOWW9} SAP INnjad e INaadNs }le}a SaWWOY Sap 10çdwa,p uaAoW Nuanad 37 


19 $ OLE GI) 000G U2.nb GET UP UR} 
‘anbayjogd ap STUNMUOD Sap 21199 71879 
S9A9[9 SUIOUI SJ] SUTeS So] 21P[09P 
juedke sppuuoissajoid 21059789 

e] ‘SOUIOU SOI ZIYOD ‘(S EGO PP) Sues 
Jotuaid ne s32Ssepo juos as nb auaos 
D] ap syn ja UOISN{}ipa1210PD01 DUIAUIO 
‘U01}P9 — S2911992.1D SI] JUOS 99 
‘SAUIU9] SAP Sed JJ SUP ‘onb sipue] 
(S T8 9G) SOUUOU SAT ZIYI SZAVTP 
snd sa] sures so] 21P109P & Sa}DaINYII 
Sop IJEUUOISSajOId 21089189 EI 

‘000Z UP ‘sIoJjaNoOL ‘(JUauANI9dS91 
'S 6GG GP 19 S £99 GG) SOU) SAT 
Inod aonb sauuiou sa inod jue} ‘29 
19 ‘S9A9[9 SnJd so] sures Sot GGGI US 
syoyse E LD, aU90P ap ja aasMmu ap 
‘saany210,p ‘anbayjongg ap saoujoanp 
/SM212nNp SIP IIULIOJ d[JOUUOIS 
-Sgjoid 21059709 RP] ‘AUUDAOUI UA 


‘(S 169 0% 

e JUSWIIANeIeAUIOD $ 16 FZ) 000% 
ua.nb (§ 61Z GG & juowsaAnereduo 

S 6LY GC) GGGI US JUP} SOU) 

Sa] Inod sfeuoNeu suusÂOu EI e 
Inouodns JU3W919$91, 1179 San) 
SUOISS9JOId so] SUPP SOIF Sap 
U9AOU NU9AII YJ “SOUIWIJ SIP Sed OI 
SUED IIA }1e}9 ISIOAUL] “SOUTUIOY SA] 
Inod speuoreu suUdAOUL PT & INOLIQJUI 
yeJ2 SofponJ[no suorssajoid say suep 
soulluoy sop 1ojdura,p udsAOU NUDADI 
af onb siope nb snuouwu [ 2m$y ey 


‘0008 

ue (onbayjonqq ap snuwoo) spnos sun 
19 GG6I US (Saanoun p Sana1es sa} 

Ja sanbayjoumqag sa] supp sanumisissn 
/STUNISISSD Ja SAUUAINIUYII} 
/suainuyse) ‘anbayjonqg ap snunuoo 
‘ajvjoads np sa}siyi sain) sion ynes 


zd neajqel 


‘soyfeinqyno SUOISSAJo1d say $o}zN0} 
suep SAUILU9J Sop XN99 e sinotiadns 
JUsTe}9 SOUIUIOU Sop SUIES SX] 


“SUTUTUQ} Sonso[OWIOY 

sing] onb snjd ap $ [EZ 6 JUsWe[Nes 
‘QuUdAOUI Ud ‘JUSTeUSeS JTJOINI[NS 
uotssgjoid oun JUEÿI9X2 SOUTWOY 

Sg] ‘SINAIIE reg “saututay say aonb snyjd 
9P $ OVO FI ‘QuUDAOU UD “‘JUSTeUSeS 
SAUIUOU SAT "OOOG US “ISUTY ‘0008 
ua, nb G6G6I Ua Ue} ‘29 Jo ‘suoissajoid 
Sap 9JQUOSU9 ] E JUSW9ANEIEdWO9 
[22099 1N9)99S 9[ SUBP INILIQJUI 
1189 SOUL SOp XN99 Jo SOUIUIOU 
Sop SUTeS So] 2IJU9 1099, ‘SUIOUIUPIN 
‘& NeIIqe} J] IUOUL J] AUILUO) 
‘Quoutsanoadsat ‘000 12 G66 

ud $ I£Z 619 § FZ 6) JUSUWISU9S991I 
ap Sopouad Xn9p so] Inod suru 

3] Said nod e 21nauRPp JS2 SOUT] 
Sop IN[99 Ja SOUIUIOU Sap Io[duus, p 
U9AOU NU9AII J] IUD JIP99/T ‘SUIES 
sop ued 3] ns souumou soy 1odenei 
e SI09}n0] Issnoi sed JuO,U aTJaIny[No 
uOISS9Jo1d sun JUPŸI9X9 SOU] SIT 


‘(4 Z) Sulpnoseul 

sonsofouloy Sinz] sp IMf99 onb 

(% I I) Juowopider snjd 1assais01d 
1o[dtus p us4OW NUDADI INI] NA 

yUO SopoinJ[no suotssajoid sa] suep 
SAUT ST “OOO0G 1° G66I 21JUS “}Uep 
-uadag “(Zz neaqe])) uoubAn9o9Ids9o1 
‘0008 19 G66T Us SauIHOU Sop 

sures op reyjop anbeuo inod syu99 74 
39 SJU99 OZ UOIAUS JUSTeEUSeS 
2[PANJNO uoIssaJoid oun JUsTeS1axXe 
mb So}; Say] ‘21NJN9 EI Vp AN9J99S 
3] suep sed JIBALDSUIS aU UOISSaJo1d 
EI JUOP SOU} Sap aJ[99 aonb 
SIN9[TOU JUSUIIIIS9] J1P)9 2[2ANJNO 


‘Gz-9g ‘dd 

‘BG ‘JOA ‘MWIOUO9F onnog Jo 

JOUINOL? *« S3721S PATUN 2} UT SISTIE 
Jo ssurureg éAMeSX 10 yA — 1SH1V 
SUIAIL}S YL » ‘(9861) “MU Tol 
‘66c-8rc ‘dd 

‘ssoig MOIAISIM :I9P[NOG ‘sneig IPN 
‘po ‘sty bumuuofiag ay} fo sonuouo2o4 


‘« SJIY SUTULIOJ19g 94} pue AJuæyISoUN 


‘ASRI » ‘(QZ61) ‘d'A ‘soqyues 

‘8r-1r ‘dd ‘uoryy jo 

AUSIDAIUN : UOTYY ‘U9MO 291 PIUISITA 

Je UOPUSH *S WMETITIM 

‘MEUS ‘A se[snog sed ‘amjpoadsiag 

UDILIBWIY UY : Sg SUIOUOIA 

yomyng suep ‘« yYoreasay 

JUILIND JO MOAI Y ‘« SI9PIAOId 

aINJND JO SAUIOOU] IUL » (6861) 
‘OU ‘stem 19 “NW'A ‘AULENON ‘6 

‘9ST-9GI ‘dd 

‘sommouoog [ein}[nd Jo UoMeIDOssy 

: UOIHY ‘UsTeeIS UeA deep 

19 JSIOUITH XEZZ] ‘UOPUSH *S WITT 

‘UOUUBUS “] SALES ‘Pa ‘SUV au] 

1Of SJayAOW SUP ‘« SIDI VOULTIOIY 

ueIpeueyD Jo SNJE]S 2ILIOUO9F » 
‘(E861) UL eLSYL 9 YA UOSLEH 8 


UOISSaJoI1d JUN JUPŸII9X9 SOUIU] 

Sop UONeN}S EI ‘SIOJOINOL ‘SAT[2INJ[NO 
SUOISS9J01d So] SUBP IOULPUD} OUIQUI 
EI 2A19S40 E UGC ‘JUSWOAO9dS9I 
‘0008 12 G66I US SOUIUIOU sap 

XN99 IP % FO 19 % FQ B JuereAmbo 
Sules Sop 921P[99P JUO SOUIU] 

SOI ‘J9JJ9 UY ‘PPEULY ne SaUIUIOU 
Sop XN99 & SINALIQJUI SUIES Sop 
JUoTeYypyye SOU} So] aonb JU212491 
SJUSUISUIIII SIP SIAUUOP ST 


SouuOu Sof ms prejol 
Us JUOINOW Ip SOU SIT 


‘Sa[qrey 

snd sures sap Juayoyye soyjeimnyyna 
suotssgjoid soure199 1onbinod 
Jonbydxa juowuopess jretmod mb 

99 ‘Sa[[9nNJ[N9 UOU sUOISsajoid sone 
sasnoaiquiou 9p suep onb }sa J au 
[L.nb srqeysur snjd 359 toyduray ‘sonbn 
-SHIE SUOISS9J01d saure)199 sue 
“lord un sus) & sueur 11048 soide 
yeINUOD NedANOoU UN I1U9}qO & IISSsNs1 
ap spnynssouty e.nb tsure ‘syo{oid 

Sap INS 92XE ]S9 SAJ[21NJ[N9 SUOIS 
-Sajoid ap dnoonesq suep [rear] a] 
onb yrey ne sqenqun}e 279-Jnod 779 
SIN9)99$S S91)ne xne JUOUIDANEIEdUO9 
JaInq[Ns AN999$S 9[ SUEP suTes 

sop uoneued 9107 Snjd ej onb sspn}a 
S91]NE,p suep 91PUAJU9 E AUUOP E UO 
‘gS2N9HHdNS jo S2IMAUQJUI soyouey 


G@ oU ‘GI “JOA ‘aAno0ods1od us 2inymo e7 


ansoreyeo ne 700-28 .U - epeueD onbysneig  Z 


‘L002 8P 12 9661 ap UoNe|ndod e| ap sjuawasuasal ‘epeue) anbiysieIS : 294n08 


UONBIUGe{ ej & Saal] SUOISS8J01d 
Sa|IBUUOISS301d Ja SaNbiuYydE} SUOISS8J014 
91N}N9 | ap USB e| e Sal] SUOISS9J014 
84N}]N9 E] ap UBINOS ap SadiAJas Sap SUOISSA014 
BUIOWLJEd NP UOIEAI9SUO) E] 
€ 19 UOIJ98/[09 E] & Sagl] SUOISSAJO14 
sanbijsive uononpoid e] 
e 19 UOI]E919 EJ & Saal] SUDISSAJOI4 
Sa[[84n}n9 Suoissajoid sajediaut1q 
Sa1194n}n9 SUOISS3}014 
suoissajoid sap a[quasuz 


RE a ee ee LE 


(a 0/6 6c Lv0 6c 
9 10 0€ 6Lb 8c 
ÿ OLE 6Y 96¢ Lb 
G GEL LE Leg 62 
6€9 VE 920 €€ 
OL 982 8c 816 vc 
vl cl 62 G8t SZ 
6 6ÿL 0€ 269 Ze 
OL (YA Ze 091 62 
(0002-5661) 000€ S66L 
afejueoinod 
ua UONELEA (000Z 2P SIUPISU09 SJej0p ua) 


lojdwa,p uaAow nugna4 


a ——_—_—_——.———. meee eee eee 


epeuesy ne suoissajoid sap ajquasua,| 


e Wodded Jed snaisajul jie}a Sajjasnyjnd suoissajoid sa] suep 10jdwa,p uaAow nuana 37 


SQ] SUBP S29AI9S{O JU9IEJ9 SOLIOJ 
snjd suornerusouos sap onb suas 39 
ua rJedai juoumuLioprun sed JrJo.u 

‘U9AOU SLTeTeS NP IM[99 & INALJUI 
Juouureysuo09 anb usiq ‘(o$1d 

EI & SIN9J9UP9AI SOI ‘’X9 ‘d) Sappomypno 
SUOISS9J01d Soure)199 suep nusA9I 

a[ onb samonaque ssuuorpeuro 
S9PnJ9 Sop suep 972]SU09 E UC 
‘SIN9J98J SISAIP & JU9T SUOISSAJOId 
Soijne sap Xn99 onb surour uses ap 
2NUTUO) JUSTE SAI[91NJIN9 suorssayjo1d 
Sop SINsT][Teaey So] onb Jrej a7 


‘(G 3° F Xn89[q8]) 000 Ua (S2728m4210) 
S G6G GG E 19 GGGI U2 (euaos 

D] ap SUD ja uorsnfipaaopn1 Duo 
‘UO1P9 — S291)981D /SN/981D) 

S$ Z98 LP & JusTessi[qeya,s saffamyypno 
SUOISS9JOId Sa] SUBP SIIE[09P S9A99 
snjd sa] sures sa] ‘(iuouroanoodsoi 
‘% 9 12 % p) SUONAOdOd sajqrez 

ap JU9RBJU9S91d91 JUSUIISUIIII IP 
aauur 21}ne ] 19 oUN] Inod sures sap 
Instisdns a[y21enb aj suep jueanoroi 
9S Sa[p2inyJ[no suorssajoid sa] ‘sanaqyre 
Teg SJUSUI9SU9991 SIP VDUdIIJoI 

op ssguUe Sop ane] No sun] 

suep sed ne sootneigunutai snd 
Sg] SUOISS9JO1d GZ sop orred jrestey 
au 9[p21nJ[N9 uoIssajoid sunony 
“OITeTIWIIS UOTENJIS UN SUEP JU2P)2 
anbayjongg AP SMNUOD sa] ‘OOOT UP 
 ‘epeur) ne SodoLIeIgUNUIOI SUIOUI SA] 
SUOISS9Jo1d Gz sa] tutred yusre}duioo 
SAUDSTLID /SUDSTLD SOI ‘G66 1 

UA ‘2IN9UQJUI INIOU PI SUP JU9IENIIS 
9S (0008 U2 % 99 19 G6BI  % V9) 
S9[[21NJ[N9 suotssajoid sap sis xnop 


L neayqey 


S3] UOITAU9 nb 9727su09 UO ‘sures 

Sop UOTJOUOF U9 SUOISSAJOId sa] sa7n0] 
2SSE) UO IS ‘SUOISSAaJo1d sonne 

Sop IN99 & IN9LQJUI 10O[dus ,p uaAour 
NU9A9I UN 91P[09P JUO SAI[21N/N9 
suolssaoid sap ayuofetu ey] 


‘(% OT-) Sesnabunin /smabunim 

12 Saounsoduos /smaensoduoo 
‘Q1SIYIIO,P Sfayo sa] red sopeuñsis 

979 & saououoid snjd e] assteq eT anb 
SIPUE] *(% QE) Sjarisia SUD Sap Sa1s10 
Sa1nD 32 Samaydmos /smadmos 
‘Sand SSI ZaU9 22A19Sq0 

919 & Q9UeSSIOIN 93.10} sn{d ET ‘000 
12 G66I 21]U9 SsudAOU SUTes S2p UOIS 
-soisoid sun 9}e}sUOd JU0 (ZF INS SE) 
S9[[21NJN9 suoIssajoid sop yrednyjd e7 


(6% 

JuowaATEIed09 % FT) 0008 19 G66 
91IJU9 epeuRD ne [21nJN9 IN9799S 

np SINOIIIABI} sop s[quiasuay ap 
Injao onb yuswapides snjd asso1so01d 
e Sajjainynd suoissafoid sayodhiouud 
sop simayreae.y sop tojduia,p uaAour 
NUDAII JJ ‘SIOJAINOL *‘Te1gUuas US 
SIN9IIBABI) Sap jo Jasnqyno uainos ap 
S9N419S Sap suoissafoid sap xn99 anb 
91PUIOU 1o]duId,p NUDAII UN 91219pP 
yuo Sajjainjno suoissafoid sayodiouud 
Sop SIno]reaet] Say ‘OOOZ Ue,nb GEE I 
ud JUBJ J24nJM9 uazNnos ap S201019S 
sap suoissajoid sap anred juoresre] 
su94Ou sutes sap assreq oun 

ayoyye yuo mb saypoinypno suorssarord 
ap S910$979 Jnou sap bup ‘snd 

9 ‘(% FI) Sn21mmM suoissafoid 
sgpodiouud sap sinapeAen Sa] zoo 


‘G 39 ÿ XNeIIqe} SI] IIOA ‘S2[[2NJN9 
SUOISS9JO1d sap aJSI] PJ INog ‘2 


IPAIOSGO 91199 B 9IN9TMJUI 71879 000 
12 GGGI 21JUS (% G) 2m uamos 
ap Sanmes sap suoissafoid sap 
SINg]reaes] soy red g1epeap 1o[dus p 
udAOUI NUDAII Np ase} Us0INOd 

Ud UONLLIeA EI ‘JUepUadag 

‘(S 6VT OS) Soins suotssajoid 
Sop SINAI[EALI} sap s[quIdSUD 

ap sushoul sures so] anb sgaaja snjd 
Juste}9 ‘($S ETI ZTE) SuOIssajoid sap 
3[quissua mod speuoneu suusAou 
PR] & SIMALUI Nb uaiq ‘($ 6ST TE) 
12.nJmM uarmos ap sanaias sap SUOIS 
-Safoid sap simay[reae sep sus4owu 
sures Sa] ‘0008 UA ‘22779 uannos 
ap Sans sap suoissafoid sa] (q 

J9 Sajjainqyno suoissafoid samdouud 
Sa] (E : SaLIosaye9-snos sapueIs xnap 
suep sogdnoisa1 JUOS SaTjamnqno 
SUOISS9JOId so] ‘[ Nealqe} 3] sueq 
‘SAJUESSIIHJUI SASOYD Sap JUSUaTeSa 
JPAVI S9JPINJINO suorssayoid 

SJ] 2IJU9 SUIS sop uoNNsredal eT 


‘2euoneu 

auuaAOu ey e Hodder red juew710] 
SUIOUI 91JI019 SuTes SIN9[ NA 

yUO [mn IN9J99S Np samoayreae.y 
S93] ‘9A9[9 SUIOU NUDADI UN IayOye,p 
snjd ua ‘juanbgsuod reg *(% OT 

eB JUNWIDATeIedUIOD % 6) sfeuUONeU 
QUUDAOUI EI OP VSap Ud JUDUTOTeSo 


‘ureuiny outoulLiyed np uorneArssUo9 
ET 29 ‘9JAT9E 99390 red s}mpoid 
SO9TAI9S ]9 SUSI SA] 19 JOLIeIIO 

onbnsne JANET : amymng 


"JOU919J91 2P sQUUe, | SUep 
SOUTeUINS ZG & GF Juepuod awouoyne 
Ino][feaey] ap 31} & NO uOneI9UNUIII 
21]U09 urjd sd e appeaen UO mb 
snjd no sue GI ap S29$e souuosia4 

: uroyd sduro} e smayreaery 


“Sosnyour 

JUOS S9OUBAIPAI SY] ‘NUDADI JI 

Ins }oduity ap uUoNONpep wear ‘sJuou 
-o}Te] 19 SOITPIES say] IMmod auto 
‘sTeul UOI}EJIO[dx9 ,p sasuadap sap 
uononpeap soide gynojed }sa swouoyne 
[reaey] un.p yUeUsAOId NUdADI 

TT ‘my red 9z10/dx9 jo juepuodoz 

ne }ueUs}1edde Jauuorssajoid Jourqeo 
un,.p no sstide.nus aun.p ‘auri] 

oun. p uOre}IO[dx9 | ap 919 sa mb 
2LOUOJ)NE [IPABI} uN,p yUeUSAOId jou 
NU9A9I NP }9 SJUSUUOJIET]) Ja Sorpeypes 
Sop dUIUIOS : 1ojdura ,p nusasy 


a —- nk ae" O ee 


G oU ‘GI ‘OA ‘oanoodsiod us 941Nq[ND e7 


ppeury 


ee 


A £00G ‘onbiporod np uontpa] 
ins 9J9nbu I ap S9sUUOP SEJSANON e 


: &enb snoa-za1avg 


SI FOOT 2UWONY ‘OIPBI EI 9p 2JN094 oe 
: S2]D110711197 Ja Sa]D10u1a01d SaguUOd 

OI epeur) ne soaitefoos sonbeyjorqiq 
Sa suep JUaTTeaes) Inb souuosrd SOT 
: 1W014 

L [PnN9 InN9799S 
np Jnoaja e SOU] sop uoNedonseg e 

I epeue) Np JUSUOSUII9I 


np SJUUOP Sz] Ins S29pUOJ SUOIJJEJSUO9 
: [PANJ[N9 1N9799$ Np SINOIIIPABIJ] Sop SUR) e 
: S9]914V 

°° ‘oO4guINU JUuasaid a] SUDG 

So ST GSR LE HIN UGS PPT DE SO PC 
WrenjIs 9S SaJp2INJ[N9 suorssajoid sal SUEP OOO] 
12 G66I anus lo[dus,p UaAOUI NUDADI Np 9$eJu991n0d 
US UOTRLPA PT ‘JT Nes[qe}) PpeueD Ne sinoai[reae.y sap 
a[quiasua mod $ SZ ZE & JuourmaAneIeduos ‘$ GFT OF 
e JBA9[S,S [91NJ[N9 1N97998 NP SINAIIUABI} sap .IO[dU,p 
udAOUI nu9A91 JJ ‘000% UA “epeueg ne sinoireaey 
Sop 9[QU9SU9 [ 2P INJVo & ANILIVJUT }1e}9 [9NJ[N9 
Ind}o9s Np simayreaey sap 1ojdursa,p usAoU NUDADI I 


auusrpeur) suusAouwu 
EI & INALISJUI 3S9 [91NJMO9 IN9399$S np 
SIN9I[IUABIJ Sop I0[dUI9 p usAour NU9AII 9T 


‘SUOISS2J01d sap 

2[QUOSUD I 9 4S22INMINO SUOISSaJo1d soy anus 1ojduro,p 
nudsAI-Np sanereduroo asApeue aun Naa as APTE 
199 1008: 966T 2p uonendod ej sp sJuowosu9s991 


J 


epeueo 
SONSHEIS 


peur” 
anbysyeys 


Ii 


“USTOISNUI UN AUIUUO9 
anb JoynNd MdAIIS UN aUILUO9 3919PISUO9 CIOS SUTELUOS 
red simof sion jue1ne)s91 UN SUEP IM9AISS JUTUIOD 
areaAen e mb ja oureuias red sinof xnap 4001 adnois 
un suep ares eJ ap anof e mb suuosrod sun ‘Isury 
“uorssajoid spedourd e] JU2HA9p sou919J91 VP IUTEUIVS eI 
suep Sog]reae] S9.N9U,P siquiou pueis snd af anqoayya e 
[I aponbe] mod uorssayoid ey ‘uorssajoid aun.p snjd 2919x9 
e auuoszod 9uN IS ‘uoissajoid spedourd eT Ins sapuo; 
159 SUTeS SII INS JUIUIBSUIDII NP S9dUUOP S2P 2)99/[09 ET ‘9 
‘000Z 2P $}ULISUOD SIEIIOP Ud 9UITIdx9 Sa J9 STIATO 
AAUUR.] SUBp 9USeS NUDADI NP PUAJU9S,S IO[dW9 p NUSA9II IT ‘G 
unu'}; uonednos90 
/s\da0u09 /srouei/er9'ue9/2)S UOTEUUESSIP 
//:dyyy : aqueams 9ss91pe.] & 19J[NSU09 
nod uo nb ‘TE6T ‘(4L9) suoissafoid sap adh} uonnafissn) 
EI ap S2211) JUOS SaTJaUUOISsajoid S21108929 SAT“ 
‘JuaubAr)9dS21 ‘0008 12 G66I IOS TOOT 2P 
12 O66I 2P SIUSUI9SU9991 SJ INOd 29U919J91 ap S9guUR SUT ‘€ 
‘UOYDULIOf\n ] D STLNUOD SAM p 12 S1AIUDPUOdS31109 
ap ‘nbay1onqq ap stunuod ap sainasiaiadns 
/simasiaiadng — sappeimmo suorssajoid ap sati0s9ye9 
Sop oun ap Jofns ne ssauuop ap sed ssodsip su uO *G 
‘JPA’ | ZOPOOTAIN-S6S- 1 8/HIIN-S6S-18/Yoresso1/sreoue sy 
/€808:e9 ued} e}S UOTEUUOSSIP / /:dyu : aJUEAINS OSsoIpe | 
e 2[QISS209e ‘epeued onbysneyis ‘orpoinpno snbnsneJs 
eR] op swe IS01g ‘ansoyeyeo ne [ZOFOOGAIN-G6G-18 ou 
‘QUIIOYIII IP SJUIUINIOP Sap AUS ‘Sa72.mmo senbysyy}s 
sa nod uarpyund 21pD9 ‘(F00T) epeueog enbysneis 


re 


Sap SssaguUop Sa] Ins JueAnddes ‘sappoinypno SUOIS 
-sgjoid op ann & ,SUOISSaJoid gp a10yId91 [saqjainqno 
sanbnsnms sa nod uapouns 21pD9 YJ *aiNAND N9799S 

np Aqqo] ap sodnois Jo sauisiue$10 XN91qQUOU 3p 

Inod jor19}ur,p dnooneaq ‘21n0 us ‘9491 UOTSONb 37399 
*IN91DIS 99 9p 9}ITeIWA EI VIpUsIduu0d anod ajue1oduut 
}S9 JOINY[ND 1N9)99S J] SUPP SUTeS Sop 9pPNJ9/T 


yBuis 341A 40d 
epeue) np JUSWI9SUI991I Np SIQUUOP 


wl ms : segpuoy SUOT}E}SISUOD : [9IN}JINI M9}99S np SMoi][reAael} sop surer) 


Z ou ‘GI ‘JOA ns, 


enBojejyeo ne gdX-t00-/8.N 


21191n}n9 onbijsijeys ej ap swwe1Boig Np 19111S8W11} uneIINg 


Gov't Publications 


Catalogue no. 87-004-XPB 


Quarterly Bulletin from the Culture Statistics Program 


Vol. 15, No. 3 


The rise of the dragon: The growing importance of China to Canada’s 


culture goods trade 
by Vik Singh and Miles Rowat 


The People’s Republic of China is now the world’s sixth 
largest economy and the third largest trading nation, 
after the United States and Germany.! As China’s 
economy has grown, so has Canada’s trade with the 
Asian country. In 2005, Canada exported more 

than $6.6 billion in merchandise to China, a 9.2% 
increase. In the same year, Canada’s merchandise 
imports from China rose 22.3% to $29.5 billion. China 
is now Canada’s second largest trading partner, behind 
the United States.” With the increasing trade between 
the two countries, trade of culture goods has also 
surged, growing at a double digit pace every year from 
1996 to 2003 before slowing in 2004 and 2005.3 


1. Steve Grunau, Feeding the Dragon: Canadian Exporters and 
a Booming China, Statistics Canada, March 2006, available 
at: http://www.statcan.ca/cgi-bin/downpub/ 
listpub.cgi?catno=1 1-62 1-MIE2006037. 

2. Francine Roy, Statistics Canada, Canada’s Trade and 
Investment with China, June 2005, available at: http:// 
www.statcan.ca/english/freepub/11-010-XIB/0060 
511-010-XIB.htm. 

3. For statistical purposes, the culture goods trade data for 
China in this article include data for Hong Kong, Mongolia 
and Macao. 

4. Statistics Canada, International Merchandise Trade Annual 
Review, 2005, Catalogue no. 65-208-XIE, available at 
http: //www.statcan.ca/bsolc/english/bsole?catno= 
65-208-XIE. 

5. The data for this study were collected by the International 
Trade Division of Statistics Canada and compiled by the 
Culture Statistics Program. For further details, see: http: / 
/www.statcan.ca/english/freepub/87-007-XIE/87-007- 
XIE2005001.htm. All estimates are in current dollars. 
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Canadian demand for culture goods from China has 
been the source of most of the trade in culture goods 
between the two countries. Since importing 

$78.3 million worth of culture goods in 1996, Canadian 
demand accelerated at a feverish pace, with imports 
reaching almost $278 million in 2005. In 2000, China 
surpassed the United Kingdom and France to become 
Canada’s second largest source of culture goods 
imports (after the United States).4 Writing and 
published works and visual arts were the most _ 
commonly imported culture goods.® # 
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What are ‘culture goods’? 


Goods are physical objects for which a demand exists, over which ownership rights 
can be established and whose ownership can be transferred from one institutional 
unit to another by engaging in transactions on markets. Goods differ from services in 
that they are products with physical properties, such as volume and mass, which can 
be assessed by direct examination of the goods themselves. Culture services, which 
are intangible products such as performances and broadcasts, are not considered in 


this article. 


Culture goods include original and mass produced goods that contain culture 
content. Some examples of culture goods are: books, magazines, newspapers, 
postcards, calendars, films, videos, DVDs, sheet music, compact discs, cassettes, 
paintings (original and reproductions), photographs, sculptures, ornaments and 
figurines, off-the-shelf architectural plans and mass produced designs and drawings, 
advertising materials, coin and stamp collections and antiques. 


Also included in the definition of goods is ‘intellectual property’ and royalty payments 
associated with the final sale of certain shipments of culture products. For a 
categorized and complete list of culture goods, see Appendix A of Culture Goods Trade 
Data User Guide, http://www.statcan.ca/bsolc/english/bsolc?catno=8 1-595- 
MIE2006040. 


Compared to imports, China 
accounted for a lower proportion of 
Canadian exports its share of 
Canada’s culture exports rose slightly 
from 0.3% to 0.5% over the period. 
By 2005, exports of culture goods to 
China reached $13.0 million and 
China became the fifth largest export 
destination for Canadian culture 
goods. Exports of culture goods to 
China also accelerated after China 
joined the World Trade Organization 
(WTO) in late 2001. The removal or 
lowering of trade barriers allowed 
Canadian companies to increase 
shipments to China. 


Dramatic rise in imports of 
culture goods from China 


Canada imported approximately 
$278 million in culture goods from 
China in 2005 (Figure 1). Although it 
remained a distant second to the 
United States, which accounted for 
76%$ of total culture goods imports 


Table 1 


in 2005, China’s share of Canada’s 
culture goods imports grew from 
2.5% in 1996 to 6.9% in 2005. 


With the exception of 2005, the 
annual percentage increases in 
imports from China surpassed those 
of Canada’s other trading partners 


Figure 1 


(Table 1). From 1996 to 2005, 
imports of culture goods from China 
increased 255%, compared to a 17% 
increase in imports from the United 
States and a 75% increase in imports 
from Canada’s remaining trading 
partners. In fact, in most years, 
culture imports from China 
experienced double-digit increases, 
with the largest annual increase 
(30.6%) occurring between 2001 and 
2002 (Table 1). In 2004 and 2005, 
however, growth in culture goods 
imports from China slowed to 2% and 
1%, respectively. This coincided with 
the overall sluggishness in Canada’s 
culture goods imports from all 
countries in 2004 and 2005, which 
fell 3.2% in 2004 and rose 2.7% in 
2005. 


6. The United States accounted for 
$3.1 billion of culture goods imported 
into Canada in 2005. The US share of 
culture goods imported into Canada 
has fallen in recent years, however, 
from a high of 84.7% in 1996 to 76% 
in 2005. 


Big increase in culture goods imported from China 
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Greatest percentage increase occurred in culture goods imports from China 


1996 to 


Total imports from China 
Total imports from United States 
Total imports from remaining countries 


0 : 
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 
1997 to 1998to 1999to 2000to 2001to 2002to 2003to 2004to 19% to 
1998 1999 2000 2001 2002 2003 2004 2005 2005 
percentage change 
19.1 25.0 21.0 1228 30.6 10.8 2.0 1.0 255.1 
4.8 -0.3 1.0 2.6 3.2 -1.6 -2.9 0.2 16.9 
10.7 45 4.2 4.8 2.8 10.5 -6.8 15.8 75.4 


Source: Statistics Canada, Culture goods trade, Catalogue no. 87-007-XIE. 
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While, overall, imports grew 1% in 
2005, significant differences were 
observed in various subcategories of 
culture goods imports. Writing and 
published works continued its 
upward trend, although at a more 
modest 3.7%, compared with 
advertising and photography, which 
enjoyed healthy increases of 79.4% 
and 63.5%, respectively. Meanwhile, 
imports of film and video dropped 
23% in 2005, while heritage declined 
16.7%. Sound recording and music 
publishing, visual arts and 
architecture each fell about 7%. 


Writing and published works and 
visual arts were the most often 
imported culture goods (Table 2). 
Writing and published works, which 
consist of books, newspapers, 
periodicals and other printed 
materials, accounted for more than 
half of all culture goods imported 
from China in 2005. Books 
accounted for the vast majority of 
these goods, representing 72.6% or 
approximately $118 million of the 
total imports of writing and published 
works in 2005. In 2003, China 
overtook the United Kingdom and 
France to emerge as the second 
largest source of Canadian imports of 
writing and published works. 


At over $89 million, visual arts was 
the second largest category of culture 
goods imported from China in 2005 


(Table 2). By 1999, China had 
become the principal source of 
Canada’s imports of visual arts. In 
2005, China accounted for 25% of all 
of Canada’s imports of visual arts 
goods. The majority of visual arts 
goods imported from China consist of 
statuettes, ornaments, collages and 
decorative plaques. 


Despite the dominance of writing and 
published works and visual arts, 
substantial growth in culture imports 
from China was evident across all 
categories from 1996 to 2005. The 
strongest increase in imports over the 
period was in photography, which 
rose from $618,000 in 1996 to 
almost $11 million in 2005. Imports 
of film and video also climbed 
considerably, from $592,000 in 1996 
to $5.7 million by 2005. 


In addition to more liberalized trade 
practices, the rapid rise of culture 
goods imports from China can be 
partially attributed to the increasing 
demand for low priced products from 
China.’ Furthermore, prior to July 
2005, China’s currency, the yuan, 
had been pegged to the value of the 
U.S. dollar.® As the Canadian dollar 
appreciated over the period vis-a-vis 
the U.S. dollar, the relative price of 
goods from China declined. 


In addition, Canada’s growing 
Chinese population also likely 


increased demand for culture goods 
from China. As one of the country’s 
largest minority groups, Canada’s 
Chinese population grew from 
860,150 in 1996 to more than a 
million residents in 2001, the 
majority of whom live in Ontario 
(47%) and British Columbia (35%). 


While imports of culture goods rose 
only 1% in 2005, total Canadian 
merchandise imports from China hit 
$29.5 billion in 2005, an increase of 
22.3% over 2004. The disparity 
occurred for several reasons. For 
example, Canadian companies \ 
shifted their sourcing of electronics 
and computer products from Japan 
to China, greatly increasing their 
imports of these products from 
China. 


Secondly, the World Trade 
Organization agreed to disassemble 
the quota system that had regulated 
trade in textiles and clothing for 


7. UNESCO (2005), “Did you know? 
International trade in cultural goods,” 
available at: http:// 
www.uis.unesco.org/ 
ev.php?ID=5028_201&ID2=DO_TOPIC. 
This study states that China’s 
contribution to world cultural exports 
rose from 0.2% in 1985 to 8.9% in 
1998, or 9.6% if Hong-Kong is 
included (UNESCO, 2005). 

8. Since that time, the yuan has been 
pegged to a basket of currencies 
which includes the US dollar. 


Table 2 
Culture goods imported from China 
Percentage Percentage 
share change 
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2005 (1996-2005) 
$000 
Writing and published works 36,830 42,561 49,848 68,300 75,048 78,444 113,106 140,032 156,790 162,583 58 341 
Visual arts 35,126 39,172 50,093 SONO AT T NO L O7, 085108 583806 170 80160 32 154 
Film and video 592 711 rar Loto Zoe HS 4,878 6,697 7,363 5,670 2 858 
Photography 618 972 1,518 1,442 2,854 4,453 5,194 4,917 6,710 10,968 4 1675 
Advertising 1,581 1,146 1,499 1,800 2,866 2,496 eran 2,916 2,670 4,789 2 203 
Sound recording and 
music publishing 2,045 3 09804261 25640570 PO TS 3,386 2,334 2,754 2,536 1 24 
Heritage (olen er 0852 775 1,928 2,581 3,443 3,098 9,144 2,512. 2,090 | 54 
Architecture 124 111 89 147 60 12 66 90 203 188 0 52 
Total 78,273 92,107 109,697 137,125 165,975 186,365 243,473 269,713 275,172 277,984 100 255 


Source: Statistics Canada, Culture goods trade, Catalogue no. 87-007-XIE. 
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decades. As a result of the removal of 
all quotas by January 1, 2005, plus 
China’s continued emergence as a 
manufacturing powerhouse, imports 
of clothing from China increased 
nearly 50% to $3.0 billion in 2005. 


Solid growth in Canadian 
culture exports to China 


China was the fifth largest recipient 
of Canada’s exports of culture goods 
in 2005. Culture goods exports to 
China experienced substantial 
growth over the period, rising from 
$3.6 million in 1996 to $13 million in 
2005 (Figure 2). There are many 
factors which have contributed to the 
growth of Chinese demand for 
Canadian culture goods. Market 
access to every sector in China has 
improved with its increased 
integration into the world economy 
and especially since it joined the 
World Trade Organization in 2001.9 
In addition, China’s booming 
economy, which grew by at least 
7.5% annually between 2000 and 
2005, also helped increase demand 
for foreign goods. 


Leading the gain over the period were 
exports of advertising, film and video 


9. Government of Canada (2003), 
“Canada-China Trade and 
Investment,” available at: http:// 
www.beijing.gc.ca/beijing/en/ 
navmain/canada/602 /index.htm. 


Table 3 
Culture goods exported to China 


1996 1997 
Film and video 198 384 
Writing and published works 1,814 2,005 
Photography 334 161 
Heritage 295 706 
Visual arts 503 392 
Advertising 245 166 
Sound recording and 
music publishing 151 78 
Architecture 23 0 
Total 3,562 3,891 


Figure 2 


Canadian culture goods exported to China experienced healthy growth 


over the period 


$ millions 
16 


Exports of culture 
goods to China 


1996 1997 1998 1999 . .2000 


and writing and published works 
(Table 3). By 2005, advertising had 
become the leading category, making 
up a third of all Canadian culture 
goods exports to China. Film and 
video, which accounted for 

$2.7 million in culture exports to 
China in 2005, advanced its share of 
culture goods exports to 21% in 
2005. The growth was fuelled mainly 
by exports of goods such as DVDs 
and video cassettes. Written and 
published works followed, with 23% 
of total culture goods exported to 
China in 2005 belonging to this 
category. 


Writing and published works 
experienced a substantial drop in 
market share, however, from 51% in 


2001 2002 2003 2004 2005 


1996 to 23% in 2005, as market 
shares of film and video and 
advertising surged ahead. Despite no 
longer being the largest category of 
culture goods exports to China, 
exports of writing and published 
works nevertheless rose 66% over the 
period, reaching $3 million in 2005. 


While, overall, culture exports to 
China rose 266% over the period, 
they fell in 2005, as did Canada’s 
total culture goods exports to all 
countries. However, total 
merchandise trade exports to China 
rose 9.2% in 2005. Increased prices 
for industrial goods and materials 
account for most of the overall 
increase in Canadian exports of these 
goods to China. Energy exports, for 


1998 1999 2000 2001 2002 


$000 


1,104 2,000 2635 1,762 2,098 


863 1,233 0020080 651 4,491 
59 95 125 122 236 
1,049 1,716 397 229 396 
816 107 342 200 181 
39 187 96 43 ele 
1,005 388 215 95 251 
0 15 1 5 0 


4,936 9,742 4,763 6,107 8,331 


10,940 


0 true zero or a value rounded to zero 


Source: Statistics Canada, Culture goods trade, Catalogue no. 87-007-XIE. 


Percentage Percentage 

share change 

2003 2004 2005 2005 (1996-2005) 
5,065 9,203 2,748 21 1288 
2,930 4,049 3,018 23 66 
393 827 1,613 12 383 
506 545 83 1 -72 
344 404 1,223 9 143 
148 224 4,290 33 1651 
15558 212 58 0 -62 
0 12 7 0 -70 
15,476 13,039 100 266 
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example, pushed export values to 
record levels in 2004 and 2005, but 
largely due to increased prices for oil 
and natural gas. Prices for culture 
goods exports, however, did not rise 
in the dramatic manner as those of 
industrial goods and thus did not 
drive up the overall value of culture 
goods exports as they did with 
exports of industrial goods and 
materials. 10 


Canada’s trade balance 
worsens 


In general, Canada’s demand for 
imported culture goods outweighs 
foreign demand for Canada’s culture 
products. The overall culture trade 
deficit has remained fairly constant 
over the 1996 to 2005 period, at 
about $1.6 billion per year. This was 
not the case, however, for culture 
goods trade with China. Canada’s 
culture trade deficit with China has 
climbed steadily, from $75 million 
in 1996 to $265 million in 2005 
(Table 4). 


China was the second largest source 
of Canada’s trade deficit in culture 
goods in 2005, following the United 


States. In addition, the deficit with 
China increased more than with any 
other trading partner between 1996 
and 2005. China’s share of the 
Canadian deficit in culture goods 
trade increased from 4% to 16% over 
the period, while the U.S. share 
declined from 82% to 57%. While all 
culture sub-sectors reported a trade 
deficit with China in 2005, writing 
and published works accounted for 
approximately 60% of the total 
culture trade deficit at $160 million. 


Conclusion 


Culture goods trade between Canada 
and China expanded greatly during 
the decade covering 1996 to 2005. 
Over the period, imports climbed 
from $78.3 million to $278 million, 


10. Statistics Canada, International 
Merchandise Trade Annual 
Review, 2005, Catalogue no. 65-208- 
XIE, available at http:// 
www.statcan.ca/bsolc/english/ 
bsole?catno=65-208-XIE. 


Figure 3 
Canada's trade balance with China worsened over the period 
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Table 4 
Canadian trade deficit in culture goods (top 5 countries) 
1996 1997 
Imports 
United States 2,625,742 2,865,474 
China 78,273 92,107 
France 126,779 137,790 
United Kingdom 172155 146,799 
Japan 18,653 19,894 
Total 3,098,932 3,405,200 
Exports 
United States 1,117,706 1,237,768 
China 3,562 3,891 
France 18,206 17.212 
United Kingdom 23,658 29,687 
Japan 4,030 13,229 
Total 1,254,453 1,377,138 
Deficit 
United States -1,508,036 -1,627,706 
China -74,711 -88,216 
France -108,573 -120,578 
United Kingdom -93,497 -117,112 
Japan -14,623 -6,665 
Total trade deficit -1,844,479 -2,028,062 


1998 1999 2000 2001 2002 2003 2004 2005 
($000) 

3,003,638 2,993,441 3,024,673  3,103,894  3,204,407  3,153,722 3,060,979 3,068,503 
109,697 137,125 165,975 186,365 243,473 269,713 275,172 277,984 
151,593 156,965 162,590 159,145 170,553 178,870 189,680 231,279 
150,271 146,551 161,516 161,735 169,395 189,285 141,470 150,292 

20,283 20,087 21,685 19,191 17,032 22,219 33,048 35,707 
3,608,843 3,648,193 3,729,805 3,855,554 4,028,850 4,065,201 3,934,285  4,039,277 
1,550,052 1,789,456 2,008,077  2,184,824 2358089  2,309,936 2,210,267  2,126,928 

4,936 5,742 4,763 6,107 8,331 10,940 15,476 13,039 

16,639 22,077 11,688 12,555 9,726 25,890 26,818 38,431 

20,179 20,149 26,794 16,342 16,526 25,831 54,374 66,867 

19,534 14,262 8,626 17,119 9,473 19,291 12,618 11,241 
1,672,567 1,894,917 2,103,277 2,286,876 2,458,042 2,465,578 2,398,350  2,373,762 

1,453,586  -1,203,985  -1,016,596 -919,070 -846,318 -843,786 -850,712 -941,575 

104,761 -131,383 -161,212 -180,258 -235,142 -258,773 -259,696 -264,945 
134,954 -134,888 -150,902 -146,590 -160,827 -152,980 -162,862 -192,848 
130,092 -126,402 134,722 -145,393 -152,869 163,454 -87,096 -83,425 
-749 -5,825 13,059 -2,072 -7,559 -2,928 -20,430 -24,466 
-1,936,276  -1,753,276  -1,626,528  -1,568,678  -1,570,808  -1,599,623  -1,535,935  -1,665,515 


Source: Statistics Canada, Culture goods trade, Catalogue no. 87-007-XIE. 
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while exports went from $3.6 million 
in 1996 to $13 million in 2005. Much 
of this expansion in trade occurred 
between 1996 and 2003, however, 
and then slowed in 2004 and 2005. 


What does the future hold for 
Canada’s trade with China? Much 
depends on the nature of China’s 
economic growth. However, 
increasing business with China has 
been a priority during the past 
decade for Canada’s federal and 
provincial governments, which have 
sponsored numerous trade missions 
to the huge Asian market. In October 
2005, the Canadian government 
announced its intention to invest in a 
Pacific Gateway strategy to improve 
transportation infrastructure and 
otherwise facilitate trade links with 
Asia. 


China’s integration into the world 
economy is one of the most important 
economic developments of the last 
decade. For most countries, this has 
meant an increase in imports of lower 
priced and mass produced goods.!! 
Given the continued strength of the 
Canadian dollar through the first 
part of 2006, further advances in 
trade with China are likely. If this 
trend continues, China will become 
an increasingly important partner in 
Canada’s culture trade. 


11. Francine Roy, Statistics Canada, 
Canada’s Trade and Investment with 
China, June 2005, available at: http:/ 
/www.statcan.ca/english/freepub/ 
11-010-XIB/0060511-010-XIB.htm. 
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The New Culture of the 
Culture Statistics 
Program 


Mary Cromie and Marla Waltman 
Daschko 


The Culture Statistics Program (CSP) 
has been Statistics Canada’s chief 
source for analysis of the culture 
sector since the program’s inception 
in 1972. This role will continue. 
However, the CSP is making 
substantial changes to the way it 
collects culture data and, in effect, 
the data themselves. This article is 
intended to inform users of these 
data, of the scope of these upcoming 
changes and how the CSP is 
managing the challenges presented 
by this transition. 


How has the CSP changed? 


In 2003, Statistics Canada’s manage- 
ment determined that changes to the 
CSP were required, which would 
allow the program to achieve the dual 
goals of program stability and 
efficiency. These changes included 
the adoption of survey practices in 
use throughout the department and 
the transfer of certain phases of the 
survey process to another division in 
Statistics Canada — the Service 
Industries Division (SID). It was 
determined that these changes could 
be put in place while ensuring that 
data quality was maintained and 
enhanced wherever possible. An 
added dimension to this change, 
which is called the Culture 
Streamlining Initiative, would be to 
free up CSP staff from collection and 
processing tasks, allowing them to 
focus more on analysis. 


What was behind these 
changes to the CSP? 


For a number of years the CSP has 
been struggling with insufficient 
resources, given that sources of 
external funding have been limited 
and unstable. Costs have increased 


due to the growth in the number of 
new companies in most culture 
sectors, along with the continuous 
rise in the actual costs of collection 
per unit. In addition, internal budget 
cuts have necessitated cuts to survey 
output. Not only could annual data 
no longer be produced fcr all survey 
areas, but also in recent vears, some 
surveys have had to be postponed or 
cancelled outright for the program to 
stay within its resource limits. These 
constraints have led to complaints 
from data users about a lack of 
current data and data not being 
available in a timely fashion. 


Finally, the CSP had never adopted 
some of the survey practices 
prevalent throughout the rest of 
Statistics Canada. These include the 
use of the Business Register, survey 
sampling (rather than censuses), the 
application of the North American 
Industry Classification System 
(NAICS) codes to define the popula- 
tion being surveyed, provision of data 
to the System of National Accounts 
and production of annual (or 
biennial) data on a consistent basis. 


How has this integration 
been managed? 


The key decision was to transfer 
collection and data processing 
activities to the Service Industries 
Division. This major change required 
extensive liaison between the two 
Statistics Canada divisions to ensure 
that the transition is smooth and 
relatively seamless. As a result, 
numerous working groups were set 
up to address in detail the enormous 
challenges and changes of imple- 
menting the bureau’s best practices. 
Specifically, one group has worked 
on new questionnaire content, 
another on improving the records for 
culture establishments in the 
Business Register, a third on 
sampling, another on collection and 
processing schedules and procedures 
and yet another on dissemination 
and analysis plans. 


ae, |e ————— 
6 Statistics Canada — Catalogue no. 87-004 


Focus on Culture, Vol. 15, No. 3 


—_————————_————————————————___—_—_——_—_—__ DD D D DD DD) ) ) ) )))) )  __rOoCUuS On Culture, Vol. 19, NO. 9 


Content 


Coincidental with the collection 
activity for culture data moving to 
Service Industries Division, that 
Division has just completed a year of 
work to harmonize, wherever 
possible, the content of all of its other 
surveys. The objectives were to 
streamline collection, processing and 
editing systems to make question- 
naire completion easier for the 
respondent, produce more compa- 
rable data across a large number of 
industries, and to meet all data 
needs of the System of National 
Accounts. The CSP took advantage of 
this timing to examine all questions 
in each of the nine surveys that are 
part of the culture reorganization. 
The goal was to eliminate all ques- 
tions where there was no demon- 
strated user or research data need. 
We also aspired to create greater 
consistency across all the culture 
surveys in the types of data collected. 
Prior to this exercise, it was difficult 
to examine a particular concept 
across our surveys as each had 
evolved independently over time and 
concepts and questions were not 
consistent across all surveys. As part 
of the new SID collection process, the 
revenue and expenses questions are 
now standard, as are questions on 
personnel, international transactions 
in services, and provincial 
breakdowns of revenue and expense 
streams. All questionnaires were 
created in consultation with our key 
clients and were tested on a sample 
of potential respondents. 


Business Register 


A second working group improved 
the frames (list of potential survey 
respondents) for the individual 
surveys through extensive updates 
and corrections to the establishments 
listed in the Business Register (BR). 
This database consists of over two 
million entries that cover businesses 
in all sectors of the Canadian 
economy. Because the CSP has 
always maintained its own inventory 


of companies in the areas we survey, 
the Business Register entries for the 
culture industries were untested and 
of uncertain quality. Much work was 
done to update the BR using the 
CSP's lists of companies. 


The new survey program will be 
collecting data on industries rather 
than activities. That is, in the past, 
the CSP has worked to locate culture 
activity whether or not it takes place 
in an establishment that one would 
traditionally label as culture. For 
example, a university might manage 
an extensive archive of historical 
worth but the archive will be listed on 
the Business Register as education, 
as that is the primary commercial 
activity of that enterprise. Since 
education is outside the scope of 
culture industries that means that 
we will no longer have data on that 
archive in the survey of heritage 
institutions. However, wherever data 
can be reported for a separate 
establishment, we have worked to 
create these establishments on the 
BR so that we include, whenever 
possible, culture activities that 
otherwise would be invisible within a 
larger whole. 


In addition, the new Framework for 
Culture Statistics! dictates the 
definition of the industries that fall 
within the realm of any of our subject 
areas. Use of the Framework requires 
adherence to the NAICS codes. In the 
area of sound recording, for example, 
the survey will be expanded to 
include additional industry activity 
which has not been collected in the 
past. So not only will we be collecting 
data on record production compa- 
nies, but we will also survey inte- 
grated production and distribution 
companies, sound recording studios, 
music publishers and companies 
offering other sound recording 
services. Similarly, in the area of the 
performing arts, our coverage is now 
expanded from the not-for-profit 
sector to include commercial 
performing arts companies as well. 


Survey sampling 


Another working group addressed 
sampling issues. The CSP has always 
conducted censuses of culture 
activities and institutions; this means 
that we have sent questionnaires to 
all establishments known to us. This 
approach has required a large 
number of companies to complete 
our surveys each time. In line with 
standard Statistics Canada proce- 
dures, and in order to contain 
collection and processing costs as the 
number of culture companies 
continues to grow, we have moved to 
surveying a representative sample of 
these companies. This approach has 
involved extensive investigation into 
which key data variables best repre- 
sent the character of an industry and 
can be used as sampling criteria. 
These key variables are often non- 
financial items, which is unlike the 
majority of survey work done at 
Statistics Canada. Most business 
surveys focus on financial variables 
such as income, revenue and 
personnel costs. Data which explore 
details about the products produced 
by a business and their characteris- 
tics (e.g., type, Canadian content, 
language, etc.) are not commonly 
surveyed. These types of characte- 
ristics are, of course, extremely 
important to the measurement of 
culture in this country, and so 
extensive work was done to ensure 
that we can continue to collect these 
data to the greatest extent possible. 


We hope to meet these unique needs 
through several approaches. 
Generally, Statistics Canada does not 
survey the smallest establishments 
in an industry because of the 
respondent burden it poses to them. 


1. Statistics Canada (2004), “Canadian 
Framework for Culture Statistics,” 
Research Paper Series, Catalogue no. 
81-595-MIE2004021, Statistics 
Canada, available at: http:// 
dissemination.statcan.ca:8083 / 
english/research/81-595-MIE/ 
81-595-MIE200402 1 .pdf. 
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Nonetheless, for culture, we have 
lowered the minimum company size 
(based on revenue) that is used as 
the cut-off, below which we do not 
survey. Sample sizes were increased 
to ensure that establishments that 
represent rarer characteristics (such 
as children’s book publishing) are 
included in the sample. As well, the 
addition to the sample of specific 
units, on an individual basis, will 
ensure that firms that are important 
from a culture point of view, and not 
just a financial point of view, are 
chosen for each survey. 


Collection and processing 


A working group was created to 
ensure that the new data collection 
procedures for the culture surveys 
adequately address issues of change. 
The documentation that is mailed to 
respondents with the new question- 
naires has been tailored to the 
differences in the look and content of 
the surveys. Some of our respondents 
have been completing the same basic 
questionnaire for years and the new 
questionnaires represent quite a 
departure from what they are used 
to. We have, therefore, recognized 
this as a concern. 


Dissemination and analysis 


The key priority of the CSP is to 
produce high quality data and analy- 
sis and to ensure straightforward 
access to it by the public. Although 
the streamlining initiative will have 
far-reaching effects on the role of the 
CSP, on our data users (ranging from 
occasional to key clients), on Service 
Industries Division and on a number 
of other divisions within STC, this 
priority will remain. The CSP will 
continue to be Statistics Canada’s 
centre of subject-matter expertise for 
the culture sector in Canada. An 
analysis and dissemination working 
group has been set up to discuss and 
coordinate how contact with data 
users will proceed and how data from 
the new surveys will be analyzed and 
disseminated. 


The CSP will now be able to focus on 
analysis more than ever before, as 
our collection, processing and 
production roles have been trans- 
ferred to Service Industries Division. 
Our hope is to conduct more inte- 
grative analysis, which is, in fact, a 
direction we have been steering 
towards over the past half dozen 
years or so. This means, for example, 
in an article for Focus on Culture, we 
might look at the production and 
post-production film industries and 
see how their output affects the film 
distribution industry, which in turn 
is reflected in attendance at movie 
theatres. The fact that many data 
points in all these surveys will be the 
same in the re-designed question- 
naires will make this possible. As 
well, the Survey of Household 
Spending could provide additional 
information on Canadians’ spending 
on going to the movies, video rentals, 
the rental of satellite TV services, etc. 
The interconnections between all 
parts of the film industry and aspects 
of the broadcasting sector could be 
explored. We will be producing 
policy-relevant research that is of 
interest to the culture community. At 
the same time as the CSP’s research 
role will be growing, we are looking 
forward to the addition to culture 
research of analytical expertise from 
Service Industries Division. This 
means that there will be two areas 
within the department where culture 
will be a subject of analysis. 


Data needs of our users are always a 
priority at Statistics Canada. 
Throughout this integration project, 
one of the most important initiatives 
of the CSP has been to guarantee 
that time series data will be available 
even though survey populations are 
changing, samples are used and the 
names of respondents are drawn 
from a different source. This 
guarantee has necessitated extensive 
work by Statistics Canada’s metho- 
dologists to devise a means of 
replicating data for the new survey 
populations, to reflect what these 


data would have been for the two 
previous survey years, if our new 
procedures had been in place. This 
so-called “back-casted” data will be 
available for each of the surveys 
currently being processed. 


At the same time as our research 


horizon is expanding, the working 
group is exploring the best vehicles 
for making culture data and analysis 
available to our users. Both the 
Guide to Culture Statistics (catalogue 
no. 87-008) and Focus on Culture will 
continue to be our primary products. 


In addition to the changes already 
discussed, we are in the process of 
modifying Focus on Culture. A new 
electronic version will be introduced 
in the fall of 2006. This issue of Focus 
on Culture is the last one that will be 
published in paper and PDF versions. 
The next issue will be published 
electronically only, in an HTML 
format. The new format will allow for 
greater flexibility of both content and 
timing. Subscribers to the paper 
version will be refunded for any 
outstanding issues. Clients will be 
notified by Marketing Division of the 
details of these changes. In 
subsequent issues of Focus, we will 
let you know about other changes in 
the dissemination of our products 
and services. 


In conclusion, we are clearly in the 
midst of a number of significant 
changes to the Culture Statistics 
Program. We are aware of the fact 
that the data resulting from this 
transition will not necessarily meet 
the needs of all of our data users. 
However, we can say that we have 
done our very best to capitalize on 
the advantages that this integrated 
approach offers and to minimize the 
drawbacks. 


Mary Cromie is the head of Social 
Analysis and Publications in the Culture 


Statistics Program. Marla Waltman 


Daschko is the chief of the Culture 


Statistics Program. 
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Provincial and territorial data 


Often in our analysis of survey data, we look at the national picture only, and do not highlight provincial or territorial 
patterns. In order to provide more regional data for our users. we are including selected provincial data in each issue of 
Focus on Culture. This time we are presenting recently released data from the Motion Picture Theatres Survey. 


Motion Picture Theatres, 2003-2004 


Sask. Alta. Bie. TANANVITE Canada 


and Nvt. 
D 


Number of theatres 


Regular theatres 13 3 19 12 als} 159 32 40 17 98 6 574 
Drive-ins 0 2 3 4 14 18 4 6 | 2 0 54 
Total 13 5 22 16 129 17 36 46 78 100 6 628 
Paid admissions (000) 

Regular theatres 1,270 Xx x fe 28,555 43,251 4,591 3,296 Xx X 325 118,161 
Drive-ins 0 x Xx 42 694 466 59 66 X X 0 1,477 
Total 1,270 59388 501 1,986 29,249 43,716 4650 3,362 14,654 16,251 325 119,637 
Average ticket price ($) 

Regular theatres 7.01 X x 7.20 6.83 8.21 SAT. 5.42 X X 6.79 7.45 
Drive-ins 0 X X Teoh, 6.57 9.24 7.06 5.46 X X 0 7.54 
Total 7.01 6.62 7.26 7.20 6.83 8.22 5.79 5.42 7.24 7.76 6.79 7.45 
Number of screens 

Regular theatres 31 X x 50 746 988 98 111 X X 13 2,896 
Drive-ins 0 X X 4 32 28 4 8 x X 0 84 
Total 31 16 96 54 778 1,016 102 119 371 384 13 2,980 
Number of seats/cars 

Regular theatres(seats) 8,095 X X 11,404 153,848 235,949 24008 22,842 x X 1,868 660,872 
Drive-ins(cars) 0 X X 1,231 16,749 8,676 1,546 2,667 x X 0 33,625 
Revenue - regular theatres ($ 000) 

Admission receipts 7,746 3,506! 22,622! 12,176 180,880 333,261 24646 17,004 106,134" 126,081 2,208 835,152 
Concessions & other 4,799 1,958 12,384" 6,368 71,105 144439 14135 10,159 53,671! 51 320! 1,530 371,270 
Total 12,545 5,464! 35,006" 18,543 251,890 477,701 38,781 27,163 159,805! 177,401 } 3,00 1,206,828 
Revenue - drive-ins ($ 000) 

Admission receipts 0 } 100270 4,257 3,987 396 358 x! x! 0 10,379 
Concessions & other 0 x! ' 148 4,713 1,421 163 163 x! x! 0 7,205 
Total 0 x! x’ 418 8,969 5,408 559 522 x! x! 0 17,584 
Expenses - total ($ 000) 

Regular theatres 10,200 X X 15,407 269,607 457,037 36,133 23,403 X X 3,400 1,153,627 
Drive-ins 0 x X 532 8,108 4,292 458 out X Xx 0 15,557 
Total 10,200 4664 29,507 15,938 277,715 461,329 36591 23,914 139,790 166,136 3,400 1,169,184 
Employment - regular theatres 

Full-time 17 if 44° 21 445 679 45 56 313! 249' 8 1,871 
Part-time 156 79° 571 246 3,092 5,946 533 398 {7660 es 2.149" 94 14,961 
Working proprietors and family workers 5 5! a 14 65 38 22 25 40' co 0 242 
Employment - drive-ins 

Full-time 0 x! x! 5 55 14 2 0 x! x! 0 89 
Part-time 0 x! x! 23 230 177 25 41 x! x' 0 558 
Working proprietors and family workers 0 x! x! 3 10 20 4 18 x! x! 0 62 
Salaries and benefits ($ 000) 

Regular theatres 1,805 X X 2,296 37,902 59,451 5,025 4,252 Xx X 802 160,458 
Drive-ins 0 x X 160 2,078 749 73 84 x X 0 3,569 
Total 1,805 709 4,762 2,455 39,980 60,200 5,098 4,336 20,070 23,811 802 164,027 
Profit margin (% of total revenue) 

Regular theatres 18.7 X x 16.9 -7.0 43 6.8 13.8 Xx X 9.0 4.4 
Drive-ins 0 Xx X -27.3 9.6 20.6 18.0 2.1 X Xx 0.0 11125 
Total 18.7 14.6 lo 15.9 -6.5 4:5 7.0 13.6 125 6.3 9.0 4.5 


0 true zero or a value rounded to zero 


x suppressed to meet the confidentiality requirements of the Statistics Act 


1. Combined data for regular and drive-in theatres are reported under regular theatres. 


Source: Statistics Canada, Movie theatres and drive-ins: data tables, Catalogue no. 87F0009XIE. 
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DID YOU KNOW? New data from the Sound Recording Survey, 2003 


The Canadian sound recording industry experienced its worst financial performance in six years in 2003 in the wake of 
bleak sales, declining new releases and a huge drop in profits. In total, Canadian labels reported just over $708.7 million 
in revenue from the sale of recordings. This was 17.7% below the level in 2000 and 20.5% below the peak in 1998. 


Profile of the sound recording industry 


1998 2000 2003 

number 
Number of companies 280 331 300 
Number of new releases 6,728 6,654 5,619 
By Canadian artists 1,023 1,034 904 
Other 5,705 5,620 4,715 
Employment (includes freelancers) SO 3,305 3,078 

$ millions 
Net sales of recordings 891.6 861.4 708.7 
Sales of recordings by Canadian artists 154 138 110.4 
Other sales of recordings 737.6 723.4 598.4 
Other revenues 432.2 457.9 444,5 
Total revenue 1,323.9 1,319.3 rez 
Total expenses 1,134.0 Usa 112287 
Profit/loss before taxes 189.8 157.6 30.5 
Salaries, benefits and freelancer fees 149.8 167.6 15325 
Profile of foreign-controlled companies 

1998 2000 2003 

number 
Number of companies We 16 13 
Number of new releases 4,778 4,603 3,653 
By Canadian artists 202 166 100 
Other 4,576 4,437 3,598 
Employment (includes freelancers) 2,402 2,103 1,644 

$ millions 
Net sales of recordings 788.2 749.3 600 
Sales of recordings by Canadian artists 1575 74 44.2 
Other sales of recordings (AZM 675.3 555.8 
Other revenues 365 381.1 315.6 
Total revenue 1M5372 1,130.4 915.6 
Total expenses 977.5 986.3 886.2 
Profit/loss before taxes Den 144.1 29.5 
Salaries, benefits and freelancer fees 127.9 1867 115.1 


ae ee eS. ae NON 
10 Statistics Canada - Catalogue no. 87-004 


Focus on Culture, Vol. 15, No. 3 


Profile of Canadian-controlled companies 


1998 2000 2003 
number 
Number of companies 263 315 287 
Number of new releases 1,950 2,051 1,966 
By Canadian artists 821 868 804 
Other 1,129 1,183 1,162 
Employment (includes freelancers) 975 1,202 1,434 
$ millions 
Net sales of recordings 103.4 112.1 108.7 
Sales of recordings by Canadian artists 78.5 63.9 66.1 
Other sales of recordings 24.9 48.2 42.5 
Other revenues 67.2 76.8 128.9 
Total revenue 170.6 188.9 237.6 
Total expenses 156.5 175.4 236.5 
Profit/loss before taxes 14.1 1375 HA 
Salaries, benefits and freelancer fees 22 31.9 38.3 


HOW ARE WE DOING? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in 
this issue, or previous issues, of Focus on Culture are important as they help us to meet your needs for information 
about culture in Canada. Please let us know how we are doing. 


Send your comments to: 


Alice Peters, Editor-in-chief 
Focus on Culture 

Culture Statistics Program 
Statistics Canada 

Ottawa, ON 

KIA OT6 

Telephone: (613) 951-4086 
Fax: (613) 951-1333 


E-mail: alice.peters@statcan.ca 


HOW TO FIND OUT MORE... 


For information on special data tabulations, the content of specific surveys, concepts, methods or data quality, 
please contact Client Services, Culture, Tourism and the Centre for Education Statistics by: 


¢ Telephone: Toll-free at 1 800 307-3382 or (613) 951-7608 
e Fax: (613) 951-9040; or 
e E-mail: cult.tourstats@statcan.ca 
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OTHER PUBLICATIONS FROM THE CULTURE 
STATISTICS PROGRAM... 


87-008-GIE Guide to culture statistics, available free at: 
htt dissemination.statcan.ca/english/IPS/Data 


To order publications, in Canada and United States please: 


Telephone: Call the national order line toll-free: 1-800-267-6677 
Fax: (613) 951-9040 

Internet: order@statcan.ca 

National TDD Line: 1-800-363-7629 


IF YOU’RE ON THE MOVE... 


Make sure we know where to find you. Please forward the necessary 
information (subscriber name, old address, new address, telephone number 
and client reference number) to: 


Operations and Integration Division 
Circulation Management 

Statistics Canada 

120 Parkdale Avenue 

Ottawa, Ontario 

K1A OT6 


Note of appreciation 

Canada owes the success of its statistical system to a long-standing partnership involving Statistics 
Canada, the citizens of Canada, its businesses, governments and other institutions. Accurate and 
timely statistical information could not be produced without their continued co-operation and 
goodwill. 


The paper used in this publication meets the minimum requirements of American National 
Standard for Information Sciences - Permanence of Paper for Printed Library Materials, ANSI 
Z39.48 — 1984. 
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Copyright 

Published by authority of the Minister 
responsible for Statistics Canada. © Minister 
of Industry, 2006. All rights reserved. Use of 
this product is limited to the licensee and its 
employees. The product cannot be 
reproduced and transmitted to any person or 
organization outside of the licensee’s 
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Reasonable rights of use of the content of 
this product are granted solely for personal, 
corporate or public policy research, or 
educational purposes. This permission 
includes the use of the content in analyses 
and the reporting of results and conclusions, 
including the citation of limited amounts of 
supporting data extracted from the data 
product in these documents. These materials 
are solely for non-commercial purposes. In 
such cases, the source of the data must be 
acknowledged as follows: Source (or 
“Adapted from”, if appropriate): Statistics 
Canada, name of product, catalogue, volume 
and issue numbers, reference period and 
page(s). Otherwise, users shall seek prior 
written permission of Licensing Services, 
Marketing Division, Statistics Canada, 
Ottawa, Ontario, Canada, K1A OT6. 


Standards of service to the public 
Statistics Canada is committed to serving its 
clients in a prompt, reliable and courteous 
manner and in the official language of their 
choice. To this end, the agency has 
developed standards of service which its 
employees observe in serving its clients. To 
obtain a copy of these service standards, 
please contact your nearest Statistics 
Canada Regional Reference Centre. 
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